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MATERIAL/IMMATERIAL OBJECT OF THE OFFENSE RELATING TO THE POOR
QUALITY OF CONSTRUCTION WORK
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Abstract: The material and immaterial object of the offense of substandard construction work, provided for in
Article 257 of the Criminal Code of the Republic of Moldova, constitutes a fundamental element for understanding the
legal content of the incrimination and delimiting its scope of application. These components, however, are insufficiently
analyzed in national doctrine, and judicial practice reveals difficulties in identifying the material basis of the act, the
protected social values, and the criteria for evaluating the offense’s outcome. In this context, the article examines the
structure of the material object the construction or its elements affected by improper execution — and clarifies the nature
of the immaterial object, related to social relations concerning the safety, quality, and stability of constructions.
Furthermore, the role of the offense’s outcome in determining the impact on the special legal object and in assessing
social danger is analyzed. The study aims to provide a coherent doctrinal interpretation, highlight existing conceptual
issues, and contribute to the uniform application of the offense under Article 257 of the Criminal Code of the Republic of
Moldova.

Keywords: construction, substandard execution, offense, immaterial object, material object, social danger.

Rezumat: Obiectul material (imaterial) al infractiunii privind executare necalitativa a constructiilor, prevazuta
la art. 257 Cod penal al Republicii Moldova, reprezintd elemente fundamentale pentru intelegerea continutului juridic al
incriminarii si delimitarea sferei sale de aplicare. Desi, aceste componente sunt insuficient analizate in doctrina
nationald, iar practica releva dificultati privind identificarea suportului material al faptei, a valorilor sociale protejate
si a criteriilor de evaluare a produsului infractiunii. In acest context, articolul examineaza structura obiectului material,
constructia sau elementele sale afectate prin executare necorespunzdtoare si clarificd natura obiectului imaterial,
referitor la relatiile sociale privind siguranta, calitatea si stabilitatea constructiilor. De asemenea, este analizat rolul
produsului infractiunii in determinarea atingerii aduse obiectului juridic special si in aprecierea pericolului social.
Studiul urmareste sa ofere o interpretare doctrinara coerentd, ce evidentiaza problemele conceptuale existente si sd
contribuie la aplicarea uniforma a infractiunii specificate art. 257 Cod penal al Republicii Moldova.

Cuvinte-cheie: constructii, executare necalitativd, infractiune, obiect imaterial, obiect material, pericol social.

JEL CLASIFICATION: K14

INTRODUCTION

The legal and criminal regulation of construction activities reflects the state's concern for
protecting essential values, such as personal safety, bodily integrity and the quality of constructions.
The correct understanding and framing of the facts of this incrimination requires clarifying the
material and immaterial object of the crime, as these elements delimit the scope of the protected
values and determine the legal and criminal qualification of the act. Criminal doctrine emphasizes
that the material object does not only represent the physical support affected by the illicit action, but,
in the context of constructions, can take various forms, corresponding to different categories of
buildings or technical works subject to safety standards.

At the same time, the legislation introduces, in certain cases, the notion of the immaterial object
of the crime, attributed to the improperly executed works and stopped by control acts. This
particularity highlights the preventive nature of the law which assumes that criminal protection
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intervenes even before a material result occurs, when the simple violation of technical rules can
generate a real social danger.

Therefore, the examination of the material and immaterial object of the crimes regulated by art.
257 of the Criminal Code of the Republic of Moldova represents a necessary stage for delimiting the
limits of application of the norm, for understanding the relationship between criminal and technical
norms, as well as for ensuring a unitary interpretation in doctrine and practice, and the present study
aims to clarify these aspects, integrating recent developments in the normative framework and
relevant doctrinal contributions.

MATERIALS AND METHODS

Following the development and research of the subject under study, the following research
methods specific to the legal-criminal analysis and criminal liability were used in the context of the
analysis of the material/immaterial object of special offenses under art. 257 of the Criminal Code of
the Republic of Moldova, which include the methods of analysis, the deductive and inductive method,
the comparative method and the synthesis method, which contributed to the investigation of the
subject under research.

The concept of the applied materials includes the theoretical-legal and practical bases, which
involve doctrinal materials, the local criminal legal framework, the international legal framework,
especially the specialized doctrinal literature, which directly addresses the essence of criminal
liability regarding the poor-quality execution of constructions and the analysis of the immaterial
object/material of the offense regarding the poor-quality execution of constructions.

RESULTS AND DISCUSSIONS

In the opinion of the scholars Hadirca.,I, and Copetchi., S, [1 p.111] the material object of the
crime is the material expression of the social value protected by the criminal law, which contributes
to the identification of the legal object, having a decisive importance in the qualification of the crime.
At the same time, the authors Botnaru., S., Grama., M., and Grosu., V., [2 p.152] indicate that "the
material object consists of the thing, the good or the natural person against or against whom the
incriminated action or inaction was directed. Likewise, the material object of the crime [2 p.151]
consists of the material entity upon which the direct criminal influence is directed, through whose
intermediary the legal object of the crime is affected.

The doctrinaires Brinza.S, Stati.V and Ulianovschi X, [3 p.231] consider that the material object
of the analyzed offense consists of: residential houses, industrial facilities, constructions in the field
of transport and energy, other constructions in poor condition, unfinished or not corresponding to the
conditions of the contract and the project.

In the same vein, the authors [4 p.322] under an updated aspect of the legal-criminal analysis
of the offense indicate that the material (immaterial) object of the offense provided for in paragraph
(1) of art.257 of the Criminal Code of the Republic of Moldova is represented by, as the case may
be,:

1. residential buildings;

2. industrial facilities;

3. transport and energy construction;

4. other construction;

All of these must be in poor condition, unfinished or inappropriate to the project conditions. In
this context, it is important to specify what is meant by residential buildings, industrial facilities,
transport and energy constructions and other constructions from the perspective of the analyzed
criminal norm.

Thus, residential buildings are understood as buildings intended to serve as permanent or
temporary housing for one or more families. This includes single-family homes, terraced houses,
duplexes or other types of residential constructions intended for habitation. According to the
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legislation, a residential building must meet certain requirements regarding safety, health, living
comfort and energy efficiency, according to the applicable technical construction norms [5].

Industrial facilities [6] are defined as complexes of buildings, installations and technological
infrastructure intended for carrying out industrial production, processing, storage, transport or other
economic activities related to industry. These may include factories, plants, workshops, warehouses
and other similar facilities. Industrial facilities are generally regulated by regulatory acts that establish
strict safety requirements, environmental protection, occupational health and compliance with
specific technical standards for the industrial activities carried out. At the same time, constructions in
the field of transport include the infrastructure necessary for the mobility of goods and people, which
includes roads, motorways, railways, airports, ports, bridges, tunnels, transport stations, and other
similar structures. The purpose of these constructions is to ensure an efficient, safe and sustainable
flow of transport at local, regional and international levels.

Constructions in the energy sector [7] refer to the infrastructure and equipment necessary for
the generation, transmission, distribution and storage of energy. This includes power plants (nuclear,
thermal, hydroelectric, wind, solar, etc.), energy distribution networks, transformer stations, natural
gas and oil pipelines, as well as other energy production and transport facilities.

The immaterial object of the offense provided for in paragraph (2) of art. 257 of the Criminal
Code of the Republic of Moldova is the improperly executed works and stopped by control acts. In
the opinion of the Moldovan authors, [8 p.233] construction works are understood as a set of
operations performed with the help of mechanisms, machines, as well as labor, in order to create,
reconstruct, restore or consolidate a construction. And, demolition works refer to the set of operations
carried out with the help of mechanisms, machines, as well as labor, in order to demolish, in whole
or in part, a construction/development.

And the Romanian doctrinaires Boroi. A and Nistoreanu.G, [9 p.588] by improperly executed
works is understood works executed without a project drawn up and verified according to the law, or
without observing the provisions contained in this project, or the execution of works without
observing the provisions relating to the stability and resistance of the constructions. Moreover, the
authors, [9 p.588] define the continuation of construction works by which it is understood, the
performance of any works specific to the construction, modernization, transformation, consolidation
or repair of any constructions or installations related to them, which are subject to the legal regime,
regardless of the form of design or destination, as an example: excavations in the foundation, pouring
the foundation, building, covering, performing electrical, water, gas installations .etc.

In the case of the offenses provided for in letters a), b), c) para.(3) and para.(4) art.257 of the
Criminal Code of the Republic of Moldova, the material object is a complex one, the main material
object is the urban complex or the construction. Urban complex [4 p.320] means the complex of land,
developments and constructions, designed in accordance with the urban planning and territorial
planning documentation. In the context of the analyzed crime, we consider the urban complex or
construction that was either designed, verified, expertized or built by the perpetrator, or was modified
by the perpetrator without complying with the provisions of the normative documents regarding
safety, resistance and stability.

The material object of the crime provided for in letter a), paragraph (3) of art. 257 of the
Criminal Code of the Republic of Moldova has a complex character: the main material object is the
urban complex or the construction; the secondary material object is the person's body. Romanian
scholars in the specialized literature, [9 p.557] consider that the material object in the case of the
crime is represented by the constructions and installations related to them, regardless of the form of
ownership or destination, as well as their transformation, consolidation and repair works.

In this context, the variant of the design, verification and expert assessment of projects, the
material object is constituted by the work actually prepared. And, in the event that the life, bodily

________________________________________________________________________________________________________________|
CULEGEREA DE LUCRARI, TINERI CERCETATORI 9



integrity or health of the person is affected, the material object may also constitute the person's body.
Likewise, in the specialized literature, the aspects of design, verification, expertise, the realization of
a construction or modifications are defined according to which:

Design [9 p.556] means the performance of a technical work that includes calculations,
drawings, instructions necessary for the construction of a building. In this sense, for the act to
constitute a crime, realistic design is required in violation of legal provisions, with reference to the
design, resistance and operation of buildings of appropriate quality.

Verification means the control carried out on a project or a building to determine whether it
meets the technical conditions of stability and resistance provided for by law.

At the same time, in the context of the analyzed crime, expertise [ 9 p.557] involves a technical
research of a project or a building, materialized in an expertise report. Including, it consists either in
the research of construction projects, the situation in which the expert must establish whether the
project complies with the technical regulations regarding the resistance and stability of the building
that will be executed based on the project, or in the research of an existing building, already in
operation, in order to establish technical solutions for an intervention.

With reference to the secondary material object of the crime provided for in letter a) paragraph
(3) of art. 257 of the Criminal Code of the Republic of Moldova, we will address the general legal
aspects for the purpose of elucidating a notion provided for by the criminal legislation. According to
paragraph (1) of art. 2 of the Criminal Code of the Republic of Moldova, the criminal law protects,
against crimes, the person, his rights and freedoms, property, the environment, the constitutional
order, the sovereignty, independence and territorial integrity of the Republic of Moldova, the peace
and security of mankind, as well as the entire legal order.

In the opinion of the doctrinaire Gladici.G, [10 p.73] the person's body, that is, "the bodily
expression of the person's life or health, the set of functions and organic processes that ensure the
individual's biological presence and which, once destroyed, suppress the person's quality of being
alive and healthy"

According to points 26 and 27 of Regulation no. RMS199/2003 of 27.06.2003 developed by
the Ministry of Health of the Republic of Moldova [11], "Serious bodily injuries can be qualified only
based on the following criteria: the presence of danger to life; certain post-traumatic consequences,
not life-threatening - anatomical loss of an organ or its function; post-traumatic interruption of
pregnancy; irreparable disfigurement of the face; post-aggression mental disability; general
permanent incapacity for work, in a considerable volume, but not less than 33%. Bodily injuries are
considered dangerous to life, which present an imminent-immediate, late or potential danger that the
injury will cause death, regardless of whether this danger has been removed by medical treatment or
due to the individual reactivity of the body. We also refer to point 63 of the regulation, according to
which: stable loss of general work capacity in a considerable volume. Any injury to bodily integrity
or health, which has caused a stable incapacity to work to a considerable extent, but not less than
33%, qualifies as a serious injury.

And, in the opinion of the doctrinaires Odinokaia | and Romandas.N [10] social risks constitute
foreseeable or unforeseeable elements, the occurrence of which conditions temporary or total
incapacity for work, and as a result, the diminution or loss of sources of income, as well as events
that require additional income or other forms of assistance or social insurance.

Next, we will analyze the offense provided for in letter b) paragraph (3) of art. 257 of the
Criminal Code of the Republic of Moldova, whose material object is complex in nature: the main
material object is the urban complex or the construction; the secondary material object is the totally
or partially destroyed construction.

In the case of the analysis of the main material object, we refer to the explanations elucidated
in letter a) paragraph (3) of art. 257 of the Criminal Code of the Republic of Moldova. Likewise, the
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secondary material object of the offense is the totally or partially destroyed construction. Thus,
destruction [9 p. 588] means the total or partial ruin, demolition of the construction as a result of the
offense. And, by degradation is understood the process of deterioration, damage, change for the
worse. In the opinion of the authors Barbaneagra.A, Berliba.VV and others [13 p.430] "the total or
partial destruction of the construction, the destruction or degradation of important installations or
equipment is the case of interpreting the destruction or damage of the construction, installations or
important equipment”.

The material object of the offense provided for in letter c), paragraph (3) of art. 257 of the
Criminal Code of the Republic of Moldova has a complex character: the main material object is the
urban complex or the construction and; the secondary material object is the installation or the
equipment that is important. Thus, by important installations and equipment [13 p. 430] is meant,
important telecommunications lines, gas pipelines or equipment important for the execution of
construction works. And in the case of the offense provided for in letter d) paragraph (3) of art. 257
of the Criminal Code of the Republic of Moldova, the material object is the urban complex or the
construction, the explanations in this regard being subject to analysis within the examination of the
material object provided for in letters a) and b) paragraph (3) of art. 257 of the Criminal Code of the
Republic of Moldova.

The material object of the offense provided for in paragraph (4) of art. 257 of the Criminal Code
of the Republic of Moldova has a complex character: the main material object is the urban complex
or the construction; the secondary material object is the person's body. In this context, the body of the
person represents the deceased person, who died as a result of serious injuries sustained as a result of
the crime.

In the opinion of the doctrinaires specialized in forensic medicine [14 p.46] defines injury as a
damage caused to any part of the body by the action of a mechanical force. By mechanical trauma is
meant the effect of a violent action produced by means of some object on the human body, most often
the result of a voluntary or unwanted aggression, less often by self-aggression or in accidental
conditions, or of some catastrophes. The illustrious scholar, Baciu.G, [15 p.85] considers that in
mechanical trauma death is conditioned by a concrete injury or by the complications generated by
this injury. In the opinion of this doctrinaire, mechanical trauma can be the cause of a person's death
when the injuries are incompatible with life, affecting vital organs, for example acute hemorrhage,
traumatic aneurysms that can cause death in the recent or late post-traumatic period, having a latent
character.

CONCLUSIONS

The analysis of the material and immaterial object of the crimes provided for in art. 257 of the
Criminal Code of the Republic of Moldova highlights the complexity of this incrimination and the
essential role that these elements have in delimiting the limits of application of criminal liability in
the field of construction. The investigated criminal regulation confirms that the legislator protects not
only the physical integrity of the person and public safety, but also the quality and technical security
of constructions, through an approach that combines the material and immaterial dimensions of the
object of the crime.

In doctrinal terms, the identification and definition of the material object, including in its
complex forms, allows establishing the relationship between the criminal norm and the applicable
technical standards, and the analysis of the immaterial object emphasizes the preventive nature of the
norm, aimed at eliminating the social risk before the harmful result occurs. Thus, the correct framing
of these components contributes decisively to a uniform and correct application of the provisions of
art. 257 CP RM, consolidating both the judicial practice and the doctrinal foundation of criminal
liability in the field of construction.
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Abstract: This study provides a comprehensive analysis of the limitation period in Republic of Moldova
contraventional law, tracing its evolution to understand how legislative changes and judicial interpretation have shaped
its application. Using a methodology of systematic legal norm analysis and a review of key jurisprudence, including a
pivotal Constitutional Court ruling, the research identifies a significant qualitative shift brought by the 2016 reforms.
The findings reveal that the legislature successfully transformed the limitation period from a mere starting point into a
comprehensive term requiring the finalization of all proceedings, thereby enhancing legal certainty for the individual.
However, this very reform introduced ambiguities regarding the definition of a "final decision," necessitating judicial
intervention. The study's original contribution lies in its consolidated examination of this modernized regime,
demonstrating how constitutional review acts as a crucial mechanism for bridging legislative gaps and ensuring the
system's functionality and alignment with fundamental principles of justice.

Key words: contraventional law, contraventional liability, evolution of the limitation period, jurisprudence, dot.

JEL CLASIFICATION K19

INTRODUCTION

The state's reaction to those who come into conflict with the criminal law is not arbitrary, but,
on the contrary, thoughtful and amply regulated by the provisions of the law.

With the passage of time, criminal or contraventional acts become increasingly difficult to
investigate and to accumulate evidence that would confirm the involvement of a person in their
commission. Also, the perpetrator himself suffers by waiting from moment to moment to be punished
or, on the contrary, enjoys the possibility of avoiding his sanction.

It is important to mention that the institution of contraventional prescription is always linked to
the institution of contraventional sanction or punishment. Aggravation of the punishment directly
leads to a change in the prescription. Thus, the prescription term varies depending on the severity of
the contraventional act and therefore the severity of the punishment.

Therefore, to achieve the purpose of the contravention law, the sanction must be applied
promptly, in order to repair the damage, restore social equity and prevent the commission of new
contraventions, because the later the contravention liability is engaged compared to the date of the
act, the more its efficiency decreases, because its consequences could have been removed or the
victim's trust in the state authority has been erased.

In this way, general and special prevention can be achieved, and the feeling of security of
protected social values can be created, on the one hand, and, on the other hand - trust in the authority
of the law.

This paper aims to analyze the conceptual and normative evolution of the prescription of
contravention liability in the Republic of Moldova, highlighting the legal challenges generated by
legislative dynamics. Starting from the premise that the statute of limitations serves a dual purpose —
ensuring the efficiency of criminal justice and guaranteeing legal certainty for the individual — the
article aims, first of all, to identify the solutions offered by the legislator to achieve this objective.

The central research problem is the tension between the need for a clear, precise and predictable
regulation of the limitation period and its evolution in national legislation. The text will demonstrate
that, although the initial Contravention Code (2008) attempted to establish a clear framework by
. ______________________________________________________________________________________________________________________|
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expressly establishing the initial moment of the limitation period, the subsequent amendment (2016),
although more comprehensive, generated a new ambiguity. By introducing the phrase "until the date
of the finality of the decision™, without defining this concept in contravention matters, the legislator
opened a space for legal dispute, culminating in the referral to the Constitutional Court.

In this context, the article will analyze the way in which constitutional review has intervened to
fill the legislative gap, as well as the relationship between judicial interpretation and the need for
exhaustive legislative regulation. The paper will also place the debate in the perspective of European
standards, examining the case law of the European Court of Human Rights on the state's obligation
to resolve cases within a reasonable time. Finally, it will be argued that, although legislative evolution
denotes a maturation of the system, the search for the perfect balance between state authority, the
rights of the offender and the victim remains an ongoing challenge, which requires constant attention
from the legislator.

MATERIALS AND METHODS

Prescription was known to the Greeks, Romans and feudal laws. For example, in the Criminal
Code of loan Sturza from 1826, article 263 regulated the prescription terms “by paragraph
(prescription) guilt and punishments are extinguished”. [1]

The Romanian author E.C. Decusara, in his work, shows that in the Criminal Code of 1926, art.
56 provided for revision to the detriment of the acquitted, reproducing the following provision: “the
one who by trial has been shown to be innocent, perhaps for the act of which he was accused, shall
be obliged to exonerate himself a second time, when the paragraph of years will not have passed since
the time of the first trial”. [2]

We note that over time, prescription has been considered by the legislator as an institution of
criminal procedure.

In order to correctly establish the moment of the beginning of the limitation period for bringing
to criminal liability, we consider it necessary to pre-search the notion of “term". The explanatory
dictionary of the Romanian language offers several definitions of the notion of "term", including:

1. a date previously fixed for the execution of a payment, obligation, etc.; maturity.

2. a time interval (previously established) within which something must be accomplished,
something must happen.

3. a future event that is certain in terms of its occurrence, but uncertain in terms of the date on
which it will occur. [3]

The Criminal Code of the Republic of Moldova does not expressly regulate the notion of “"term"”,
but regulates in art. 60 only the time intervals in which the state authorities must take all actions to
detect and sanction the guilty person. In turn, the Criminal Procedure Code of the Republic of
Moldova, in art. 230, expressly regulates that, "terms in criminal proceedings are time intervals within
which or after the expiration of which procedural actions may be carried out in accordance with the
provisions of this code."” [4]

Analyzing the above, we establish that the information presented highlights a legislative gap,
because neither the Criminal Code nor the Code of Criminal Procedure provide a universal definition
of the notion of "term", but regulate specific aspects.

In the absence of an express definition, in the Code of Contraventions, using the principle "ubi
eadem ratio, ibi eadem legis dispositio™ (where there is the same reasoning, there is the same provision
of the law) the recourse to analogy is justified.

Thus, the definition in art. 230 of the Code of Criminal Procedure is the closest, because the
contravention procedure is similar to the criminal one, based on the same principles. This indicates
that a term is, in essence, a time interval with precise legal consequences.
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The definitions in the explanatory dictionary provide the linguistic and logical background. In
the context of prescription, the term falls within the second definition provided by the dictionary
("time interval... within which... something must be done™).

Thus, for the purpose of this study, a series of primary sources were analyzed, including national
legislation (the Contravention, Penal and Criminal Procedure Code, with an emphasis on the
evolution of Article 30), legal doctrine, case law (the Constitutional Court of the Republic of Moldova
and the ECHR) and linguistic instruments (the Explanatory Dictionary of the Romanian Language).
To process these materials, the research applied a set of scientific methods: systemic and comparative
analysis (both diachronic and synchronic), legal hermeneutics, historical analysis and the case
analysis method. By integrating these resources and methodologies, the article aimed to build a
comprehensive and well-argued image of the dynamics of the institution of prescription in Moldovan
contravention law.

RESULTS AND DISCUSSION

The moment of commencement of the limitation period is established by interpreting art. 60 of
the Criminal Code (which indicates when the limitation period begins to run) in light of the definition
in art. 230 of the CPP, which understands the term as a time interval that allows for the performance
of an action. This interval begins to run from the date of the commission of the act (or from the date
when it ceased, if it is continuous) and expires upon the expiration of the period established by law.

The analysis of the legal provisions shows us that the law focuses on the time intervals and the
actions of the authorities that must be taken within them. This is not a simple formality, but reflects
the profound rationale of the institute of limitation.

From this we can deduce that, The main purposes of the limitation period are: (a) ensuring the
efficiency and speed of the act of justice, and (b) establishing legal certainty for both the state
authorities and the subject of the contravention. A limitation period that would start to run from an
uncertain moment (similar to the definition of "future and certain event ... but uncertain” in the
dictionary) would be contrary to these purposes and the principles of contravention law.

To be effective and achieve its purpose, the limitation period must start to run from a precise,
objective and easily identifiable moment. This moment is the date of the commission of the
contravention. Any other interpretation (for example, waiting for a "future and certain event but
uncertain™) would introduce an inadmissible legal instability, allowing too much discretion and
affecting the principle of legal certainty.

Therefore, understanding the term as a time interval with a definite beginning is the only method
consistent with the spirit of the law.

With the adoption and entry into force of the Contravention Code No. 218 of 24.10.2008, it
expressly regulated in art. 30 para. (3) the moment from which the calculation of the limitation period
begins: “The limitation period runs from the date of the commission of the contravention.” [5]
Through this regulation, the legislator eliminated any room for interpretation or debate of the answer
to the question “from when does the period run?”. The answer was clear and normative: “from the
date of the commission of the contravention.”

With the adoption of the Contravention Code, the issue of establishing the moment of the
commencement of the contravention limitation period was definitively resolved. The analysis is not
one of analogy and general principles, but of direct application of the special legal text art. 30 para.
(3) constitutes the exclusive and sufficient legal basis for this calculation.

We believe that the legislator's decision to regulate in the text of the law that the term runs
"from the date of commission" is not accidental. It reinforces the logical principles underlying the
institution of the statute of limitations for contraventions.
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Each party can calculate exactly when the limitation period expires, ensuring legal certainty. At
the same time, the application of the law is uniform, not being influenced by particular circumstances
of the discovery of the fact.

Therefore, through art. 30 paragraph (3), the Contravention Code not only expressly regulates
a procedural aspect, but also materializes in a normative text the basic principles: certainty, objectivity
and legal security. This clarity prevents abuses and ensures a fair and predictable application of the
contravention law, obliging the authorities to be diligent in exercising their powers because the
“limitation clock” begins to run from a precise and immutable moment.

“At the same time, as a matter of principle, in Mazukna v. Lithuania, the ECtHR stressed that
in cases where a time limit for investigation (for criminal prosecution) is set, the authorities must
comply with that time limit [13, § 83]. The ECtHR also noted that national courts must act diligently
and within a reasonable time to examine the merits of the case and to adopt a decision before the
expiry of the limitation period [13, § 86].

In other words, the Strasbourg Court sent a clear message: states must ensure that criminal
cases are examined within the limitation period for criminal liability. Therefore, in order to avoid the
ECtHR condemning the Republic of Moldova for similar situations, the authorities should act
promptly and with the necessary diligence within the limitation period for criminal liability.” [6]

In essence, the limitation period for criminal or contraventional liability, in relation to the legal
norms that regulate it, can be defined as that cause that removes contraventional liability for the
committed act, under certain conditions, due to the passage of a certain period of time, provided for
by law, starting from the date of the respective commission.

Thus, we reiterate that the statute of limitations consists in the extinction of the state's right to
prosecute and punish or apply sanctions, and of the subject’s obligation to bear the consequences of
his act, after the passage of a certain period provided by law from the date of the commission of the
prejudicial act, regardless of whether it was discovered or not.

Like any normative act, in the Contravention Code over time, various amendments are made
that are intended to modernize and improve the quality of the act of justice.

Thus, by Law No. 208/2016 on the amendment and completion of the Contravention Code of
the Republic of Moldova, substantial amendments were made to art.30, being presented in a new
wording:

“12. Article 30 shall have the following content:

“Article 30. Prescription of contraventional liability

(1) Prescription shall remove contraventional liability.

(2) The general prescription term of contraventional liability is one year.

(3) The special prescription term for contraventional liability provided for in art. 179 is 18
months.

(4) The prescription term of contraventional liability shall be reduced by half for persons who
were minors at the time of the commission of the contravention.

(5) The prescription term shall run from the date of the commission of the contravention until
the date of the final decision on the cause of the contravention.

(6) In the event of the commission of a new contravention by the same person, the prescription
term shall be calculated for each contravention separately.

(7) The limitation period shall be suspended if the person who committed the contravention
evades the contravention proceedings. In this case, the limitation period shall resume from the date
of the person’s apprehension or self-denunciation.

(8) In the case provided for in paragraph (6), the person may not be held liable for a
contravention if one year has passed since the date of the contravention and no new contravention has
been committed during this period.
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(9) In the case of a continuing contravention and a prolonged contravention, the limitation
period shall run from the date of the last action or inaction. (...)” [7]

In the new wording, the legislator supplemented art.30 not only quantitatively by adding several
articles, but also qualitatively. In the new wording, the general term of prescription “one year” is
terminologically modified, and the notion of a special prescription period is also introduced, which
until that moment was not regulated “(3) The special prescription period for the contraventions
provided for in art. 179 is 18 months.”

Similarly, the legislator did not forget to specify the time interval in which the person can be
held liable for a contravention: “(5) The prescription period runs from the date of the commission of
the contravention until the date of the final decision on the contravention case.”

Compared to the initial regulation art. 30 para. (3), which was limited by establishing a starting
point, the new art. 30 began to provide an exhaustive regulation of the statute of limitations, similar
to that in criminal law.

In our view, this is an essential change from a conceptual point of view. Since the old version
that established “runs from the date of commission”, left the interpretation of the final moment open,
the new text in para. (5) closed all disputes. The limitation period was a deadline for filing a
complaint/starting the prosecution, thus, the authority had to start the procedure, that is, to identify
and sanction within that 12-month period.

The limitation period is a deadline for completing all procedural and trial actions. It covers the
entire period, from the commission of the act to the final conclusion of the trial. This offers much
greater protection for the offender, requiring the state to complete its sanctioning action within a
predetermined period.

At the same time, the introduction of suspension in paragraph (7) is essential for balance.
Without it, an offender who evades could always be sanctioned, because the state would not have
time to find him. Suspension of the running of the term protects the authority, allowing it to resume
its action against the person who delayed the process.

By the new wording "runs... until the date of the final decision”, the legislator tried to maximally
consolidate the principle of legal certainty. The offender gains the clear right to legal peace if the state
does not finalize its procedure within the time limit provided by law. This regime obliges the
competent authorities to be more efficient throughout the contravention process, not just at its
beginning, thus substantially modernizing the quality of the act of justice.

However, these latter amendments also raise questions.

Thus, the Constitutional Court was notified on February 28, 2019. The origin of the case is the
exception of unconstitutionality of the text “until the date of the final decision on the contravention
case” from Article 30 paragraph (5) of the Contravention Code of the Republic of Moldova, adopted
by Law No. 218 of October 24, 2008, an exception raised ex officio by a panel of judges of the Comrat
Court of Appeal, in file no. 4r-185/2018.

In the case, in the motivation of the exception of unconstitutionality, the authors argue the
following:

“11(... )the text “until the date of the final decision on the contravention case” from Article 30
paragraph (5) of the Contravention Code lacks clarity, because, unlike criminal procedural legislation,
contravention legislation does not regulate situations in which decisions resolving contravention
cases become final.

12. At the same time, the authors of the exception argue that, for criminal cases, the Code of
Criminal Procedure establishes, in Article 466, the situations in which the decisions of the first
instance, the decisions of the court of appeal and the decisions of the court of cassation become final.
However, they argue that, although certain provisions of the Code of Criminal Procedure may be
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applied to the resolution of contravention cases, Article 466 of the same Code cannot be applied to
determine the finality of decisions resolving contravention cases.

13 Finally, the authors of the exception mention that, by the legislator's omission to regulate
the situations in which decisions resolving contravention cases become final, the contested provisions
lack clarity, which contravenes articles 6, 7, 8, 16, 20, 21, 26, 114, 115, 119, 120 of the Constitution.”

[8]

The Constitutional Court was notified of an exception of unconstitutionality challenging the
wording “until the date of the finality of the judgment” in Article 30, paragraph (5) of the Code of
Minor Offences. The authors of the exception argued that this expression is unclear, since the minor
offence legislation does not explicitly define the moment when a judgment in such a case becomes
final, and the solution cannot be found by simply applying the provisions of the Code of Criminal
Procedure.

In its analysis, the Court recognized the crucial importance of this issue, given that the
expiration of the limitation period entails the termination of the minor offence proceedings. In order
to verify whether the regulation is indeed unclear, the Court systematically examined the entire minor
offence procedure.

The Court observed that, unlike in criminal matters, in contravention matters the sanction may
be initially applied by an administrative act (decision, report) issued by an authorized authority. This
act, although enforceable, is not final. It acquires the character of finality only by the absence of a
challenge within the 15-day period provided for by law.

Regarding the judicial phase, the Court established that, although the contravention law does
not list the cases in which court decisions become final, this gap can be overcome. By applying art.
466 of the Code of Criminal Procedure by analogy, the moments in which the decisions of the first
instance and those of appeal in contravention cases become final can be established with sufficient
precision. Based on these considerations, the Court concluded that, although the regulation could be
more detailed, the contested provision is not unclear to an extent that would make it unconstitutional.
There are sufficient legal benchmarks to determine the definitive moment for both administrative acts
and court decisions.

In conclusion, the Court drew attention to a significant practical problem: the existence of a
single reason for suspension of the limitation period (evasion) may lead to the abusive termination of
some cases, affecting the rights of the parties. For this reason, although it rejected the exception of
unconstitutionality, the Court announced that it would issue an Address to Parliament to emphasize
the need for a clearer and more complete regulation of these procedural aspects.

The next essential amendment to the Contraventional Code was through Law no. 136 of
06.06.24 which specifically targeted Article 30 on the regime of limitation periods. [9]

The main changes are the following: the general limitation period was increased from one year
to 18 months, and the special period was extended from 18 to 24 months. Also, a provision suspending
the limitation period until the final resolution of the case was eliminated. Instead, a new rule was
introduced according to which the limitation period is interrupted when the case is sent to court.
Situations of suspension of the limitation period, such as evasion from the trial or contestation of
decisions, were also regulated, and paragraph (8) was repealed.

These adjustments represent a significant evolution compared to the original text from 2008,
being determined by practical realities. The time allocated to the examination of cases proved
insufficient due to the high workload of the courts, and the procedural tactic of some parties to delay
hearings often led to the expiration of the term before the final resolution. Also, in situations where
decisions are appealed, the file sometimes reached the higher court with the statute of limitations
expired or close to expiration.
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Therefore, the main purpose of the amendments was to ensure a sufficient time frame for the
authorities to detect, investigate and correctly resolve the contraventions, as well as to accumulate the
evidence necessary to establish the truth. The constant evolution of these terms — from 3 months to
18 months for the general statute of limitations, and up to 24 months for the special one —
demonstrates a continuous adaptation to the practical needs of administering contravention justice.

CONCLUSIONS

The analysis of the aspects evoked allows us to formulate the following conclusions, regarding
the institution of the limitation period for bringing to criminal liability:

The institution of limitation is deeply rooted in legal history, serving a dual essential purpose:
on the one hand, it ensures the efficiency and speed of the act of justice, obliging the state to act
promptly, and on the other hand, it guarantees the legal certainty and peace of mind of the person,
protecting him against a prolonged threat of sanction. This function of balancing the interests of the
state and the individual is a constant of its historical evolution.

In order to achieve its goals, the prescription regime must be based on certainty. This principle
required that the initial moment of the expiration of the term be objective, precise and easily
identifiable. In this sense, the legislator's choice to establish the "date of the commission of the
contravention" as the starting point (through art. 30 paragraph (3) of the original Contravention Code)
eliminated ambiguities, materializing in the norm the requirements of clarity, objectivity and legal
certainty.

The 2016 amendment to art. 30 represented a qualitative transformation. If the initial regulation
was limited to establishing a starting point, the new art. 30 developed an exhaustive system, similar
to criminal law, by: establishing general and special terms, regulating cases of suspension, reducing
the term for minors and specifying the calculation for continuous contraventions. This evolution
denotes a maturation of contravention legislation.

The most significant conceptual change was the introduction of the provision according to
which the term “runs... until the date of the final decision™. This transformed the limitation period
from a simple term for filing a complaint or starting the procedure into a term for completing the
entire case. The State is thus obliged not only to initiate, but also to conclude the procedure within
this period, substantially increasing the legal protection of the offender.

The specification of the new “end” of the limitation period for bringing to criminal liability
generated a practical problem of clarity, because the criminal legislation did not define this concept.
In its resolution, the Constitutional Court acknowledged the existence of a gap, but considered it
surmountable by the analogous application of art. 466 of the Code of Criminal Procedure. This
solution allowed establishing with sufficient precision the moment of finality for both administrative
acts and judicial decisions, thus preserving the constitutionality of the text, albeit within a necessary
optimization framework.

The regulation and application of the statute of limitations are subject to ECHR standards. The
jurisprudence of the European Court emphasizes the state's obligation to resolve cases within the
statute of limitations. Its expiration due to the inefficiency of the authorities may lead to a violation
of the procedural rights of victims. Therefore, limited suspension mechanisms (only in case of
evasion) and the absence of additional reasons (for example, for contestation periods) may create
risks of international condemnation, requiring increased attention from the legislator to ensure an
appropriate balance between all parties involved. Another conclusion is that constitutional review
comes as a tool to fill legislative gaps, not to replace the legislator.

The Constitutional Court has assumed an active role in the systematic interpretation of the law,
but has clearly delimited its powers from those of the Parliament. By rejecting the exception of
unconstitutionality, the Court has demonstrated that it can remedy certain deficiencies of clarity by
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its own means (analogy with the Code of Criminal Procedure), thus supporting legal certainty and the
continuity of the application of the law.

The standard of clarity of a law is one of functionality, not of absolute perfection. In its
substantiation, the Court has established a pragmatic standard for assessing the clarity of a legal
provision. It has considered that a provision is not unclear in the constitutional sense as long as,
through systemic interpretation and analogical application, legal bodies and citizens can realize, with
a sufficient degree of certainty, its meaning and manner of application. The fact that the lower courts
encountered practical difficulties in interpreting the phrase "definitive stay" was not considered
sufficient to declare it unconstitutional, but rather an opportunity for the Court to provide an
authoritative interpretation to guide judicial practice.

Finally, we note that the amendments to Article 30 of the Code of Contraventions by Law No.
136/2024 represent a necessary and pragmatic response to the complex challenges of judicial practice.
Increasing the limitation periods and more precisely regulating the way in which they can be
interrupted or suspended have a vital procedural purpose: providing a realistic time frame for the
efficient resolution of cases. These adjustments balance the need to ensure timely justice with the
right to defense, providing the competent authorities with the necessary tools to effectively combat
delaying tactics and to ensure that contraventions do not go unpunished for purely procedural reasons.
Thus, the reform strengthens the legal framework, increasing both the efficiency of law enforcement
and the credibility of the entire contravention justice system.
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Rezumat. Articolul examineaza caracterul ,,administrativ” al dreptului administrativ global (DAG), pornind de la
definitiile fondatorilor domeniului si continudnd cu principalele interpretari doctrinare. Studiul analizeaza tensiunea
dintre abordarea traditionald, care leaga dreptul administrativ de existenta statului, si perspectiva functionala, care
identifica activitati administrative la nivel global independent de o structura statala unificata. Sunt investigate functiile
exercitate de organismele internationale si refelele de reglementare transnationald, relevind modul in care acestea
replica activitatile administratiilor publice interne prin reglementare, implementare si control. Articolul argumenteaza
cd notiunea de ,,administrativ”’ in DAG este configuratd predominant material-functional si isi gaseste fundamentul
normativ in principiile de transparentd, participare si accountability, adaptate la contextul global. Contributia principala
a studiului consta in clarificarea naturii juridice a administrativului global si in evidentierea provocarilor conceptuale
generate de policentrismul guvernantei globale.

Cuvinte-cheie: drept administrativ global; guvernantd globald, accountability, reglementare transnationald, autoritate
transnationald.

Abstract. The article examines the meaning and justification of the “administrative” character of Global Administrative
Law (GAL) by comparing traditional, state-centered understandings of administrative law with functional approaches
developed in contemporary global governance scholarship. Building on the seminal work of Kingsbury, Krisch, and
Stewart, the study explores how global regulatory bodies exercise functions analogous to domestic administrative
authorities despite the absence of a world government. The analysis highlights the role of transparency, participation,
legality, and accountability as core components that define administrative action beyond the state. The paper further
discusses alternative conceptualizations, critiques of functionalism, and the normative foundations of GAL, emphasizing
the shift from a state-centric to a polycentric model of public law.

Keywords: global administrative law; global governance; functional administration; accountability; transnational
regulation

JEL: K23, K33

INTRODUCERE

Benedict Kingsbury, Nico Krisch si Richard Stewart au postulat in studiul lor initial asupra
Dreptului Administrativ Global ca globalizarea a dus la crearea unui spatiu administrativ global, in
care diverse entititil adoptd reglementiri si decizii de aplicare cu impact transnational®. Autorii
considera ca aceste activitati nu sunt interpretate ca fiind ,,legislative” (in sensul tratatelor dintre state)
si nici pur jurisdictionale (nu se rezuma la solutionarea litigiilor), ci au un caracter administrativ
similar actelor normative de drept intern (cum ar fi reglementarea tehnica, implementarea politicilor
sau solutionarea de contestatii in cadrul unor regimuri de reglementare) — ,, Conceptual, credem ca
actiunea administrativa poate fi distinsa de legislatia sub forma de tratate si de solutionarea
problemei sub formd de solutionare episodicd a litigiilor intre state sau alte pérti aflate in litigiu. .

Organizatii internationale, retele de agentii nationale, organisme public-privat hibride, organizatii neguvernamentale

sau chiar corporatii

2 KINGSBURY, Benedict, KRISCH, Nico si STEWART, Richard B. ,,The Emergence of Global Administrative Law”.
In: Law and Contemporary Problems. 2005, Vol. 68:15, nr. 3, p. 17

lbidem
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DAG a fost elaborat in Tncercarea de a extinde aplicarea dreptului administrativ intern la
deciziile de reglementare interguvernamentale.*

Avand insa in vedere cd, In absenta unui stat global, aceste entitati nu fac parte dintr-un
executiv unic si nu raporteaza direct parlamentului sau instantelor nationale, s-a observat un ,,deficit
de responsabilitate’ in guvernanta globala. In consecinti, atat gradul de aplicare a normelor de drept
administrativ national la deciziile interguvernamentale, cat si dezvoltarea unor mecanisme noi la nivel
global au fost promovate ca solutii menite sa asigure transparenta, controlul si legitimitatea lor. Astfel
s-a nascut ideea de ,,drept administrativ global”, ca un ansamblu de principii si proceduri inspirate
din dreptul administrativ (public) clasic, dar aplicate dincolo de stat, pentru a spori responsabilizarea
forurilor de reglementare globala.

Definitia initiala, propusd de Kingsbury, Krisch si Stewart in 2005, descrie domeniul DAG ca
reunind ,, mecanismele, principiile, practicile si intelegerile sociale care promoveaza sau afecteaza
n alt mod responsabilitatea organismelor administrative globale”®. Aceasti definitie leagi in mod
direct notiunea de ,,administrativ’’ de existenta procedurilor de transparenta, participare si control fara
de care puterea globala ramane opaca.

Tot 1n cadrul aceluiasi proiect de cercetare, s-a afirmat ca rolul DAG este de a privi aceste
procese ,,ca parte a unei tendinte generale, in crestere, cdtre stabilirea mecanismelor de drept
administrativ pentru a asigura responsabilitatea administrativa la nivel mondial si a examina
provocarile pe care acestea le prezintd atat pentru dreptul administrativ intern, cat si pentru cel
international””’.

Totusi, caracterul ,,administrativ” al acestui nou domeniu ramane un subiect de dezbatere.
Tn fond, Intrebarea este: In ce sens se poate vorbi despre un drept ,,administrativ” global in absenta
unui guvern mondial?

Potrivit conceptiei clasice, dreptul administrativ este prin esentd national, creat si supus
statului®, existand chiar conceptul de ,,suveranitate administrativa” 9. Astazi insi tot mai multi autori
vorbesc despre un drept administrativ multipolar, care semnificd influentd asupra institutiilor
dreptului administrativ din diferite surse, fara a se limita la stat.

Unii autori, nsd, favorizeazd o abordare functionald, argumentand ca exista activitati in
mare masurd echivalente cu functiile administrative interne, justificand utilizarea conceptului prin
analogie. in cele ce urmeaza vom analiza, comparativ, semnificatia componentei ,,administrativ”’ a
DAG, asa cum este interpretatd in literatura de specialitate, precum si observatiile criticile si
alternativele propuse. Pentru a elucida distinctia intre abordarile traditionale (formale, etatiste) si cele
functionale (orientate spre governance), vom sublinia rolul principiului responsabilitatii
(accountability) si vom analiza optiunea terminologicd in a denumi acest fenomen ,,drept
administrativ” global.

4 TRIPATHI, Rajeshwar. ,,Concept of Global Administrative Law”. In: India Quarterly: A Journal of International
Affairs. 2011, Vol. 67, nr. 4, p. 356

> KINGSBURY, Benedict, KRISCH, Nico si STEWART, Richard B. ,,The Emergence of Global Administrative Law”.
In: Law and Contemporary Problems. 2005, Vol. 68:15, nr. 3, p. 16

6 KINGSBURY, B.,,The Emergence ...”, p. 17

7 KRISCH, Nico si KINGSBURY, Benedict. ,,Introduction: Global Governance and Global Administrative Law in the

International Legal Order”. In: European Journal of International Law. 2006, Vol. 17, nr. 1, p. 2

., Dreptul administrativ cuprinde regulile dupa care Statul exercitd functiunea executivd, precum i pe acelea care

guverneaza raporturile dintre Stat si individ nascute in urma unui act administrativ’ — TEODORESCU A. Tratat

de drept administrativ. Vol. |. Bucuresti: Institutul de Arte Grafice ,,Eminescu SA”, 1929, p. 14

., Suveranitatea administrativa se refera la capacitatea statului de a-si utiliza instrumentele administrative pentru a

concepe §i implementa politici §i pentru a oferi indrumare paterna cetdatenilor” — OHEMENG Frank si KAILEY

Foli Rosina. ,,Crisis Management, Transnational Administration, and Administrative Sovereignty in Developing

Countries”. In: The Routledge Handbook on Crisis, Polycrisis, and Public Administration, p. 37
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MATERIALE SI METODE

Cercetarea se bazeaza pe o analiza calitativa a literaturii doctrinare publicate intre anii 2005
si 2024 de autori de referintd precum Benedict Kingsbury, Nico Krisch, Richard Stewart, Sabino
Cassese, Giacinto della Cananea, Jaime Rodriguez-Arana si altii. Sursele principale de date includ
articole academice, monografii, rapoarte institutionale si studii conceptuale privind dreptul
administrativ global si guvernanta globala. Studiul se concentreaza asupra unui cadru global, fara a
limita analiza la un anumit stat sau la o anumita regiune geografica, intrucat fenomenele examinate
au un caracter intrinsec transnational. Abordarea metodologica se bazeazd pe analiza juridica
comparatd, reconstructia conceptuala si interpretarea functionald, avand drept scop contrastarea
teoriilor traditionale, statocentrice, ale dreptului administrativ cu abordérile functionaliste
contemporane. In plus, cercetarea utilizeazia analiza normativda pentru a identifica rolul
responsabilitatii, transparentei si principiilor procedurale in configurarea caracterului administrativ al
proceselor de reglementare globala.

REZULTATE SI DISCUTII
I. Delimitarea actiunii administrative dincolo de stat.

Definitia mentionatd a dreptului administrativ global, subliniaza doua elemente esentiale —
primo, existenta unor ,,organisme administrative globale” si secundo, faptul ca legitimitatea si
»caracterul administrativ”’ al acestor entitati sunt analizate in lumina principiilor care, in dreptul
intern, guverneaza actele administrative: transparenta decizionald, consultarea celor interesati,
motivarea deciziei, respectarea legalitatii si controlul pe calea unor remedii juridice.

Calificand aceste norme si proceduri ca drept administrativ (si nu, de exemplu, drept
international public clasic), autorii fondatori propun reinterpretarea unei parti semnificative a
guvernantei globale ca actiune administrativa intr-un sens functional. Cu alte cuvinte, multe activitati
de ,,global governance”® — de la adoptarea standardelor tehnice internationale pani la gestionarea
fondurilor de dezvoltare sau la decizii quasi-jurisdictionale in organisme ca Organizatia Mondiala a
Comertului — pot fi intelese prin analogie cu procesele administrative nationale, insa acestea apar
intr-un mediu fara guvern centralizat. Benedict Kingsbury si coautorii sdi au subliniat ca exista o
intelegere comunad (desi adesea definitd negativ) a ceea ce constituie o actiune administrativa — adica
acele activitdti ale statului care nu sunt nici legislative, nici jurisdictionale*. Astfel, prin transpunere
la nivel global, actiunea administrativa globala poate fi delimitata, in mod provizoriu, ca procesele
de reglementare, adjudecare intre interese si alte decizii de gestiune publica care nu se concretizeaza
nici in tratate interstatale (echivalentul legislatiei), nici in simple solutii ale disputelor intre parti
(echivalentul jurisdictiei internationale)*2.

Aceasta conceptie functionald implica faptul ca atunci cdnd un for transnational/international
reglementeazd un sector (precum finantele, mediul®, comertul) prin standarde general aplicabile, ori
ia decizii executive (de exemplu, aproba sau conditioneaza finantari, emite autorizatii, impune
sanctiuni in cadrul unui regim global), el actioneazd administrativ, chiar dacd nu existd un ,,stat
global” propriu-zis. Sabino Cassese observa elocvent ca ,,aceasta calificare [de drept administrativ
global] poate parea inacceptabila pentru cei care cred ca dreptul administrativ este prin definitie
exclusiv domestic si cd, daca este global, atunci nu mai poate fi administrativ, intrucdt dreptul global

10 Vezi: KENNEDY, David. ,,The Mystery of Global Governance”. In: DUNOFF, Jeffrey L. si TRACHTMAN, Joel P.
(ed.). Ruling the World?. Cambridge: Cambridge University Press, 2020, pp. 37-68.

11 KINGSBURY, B. ,,The Emergence ...”, p. 17

12 lbidem

13 Vezi: CANONICO-SARABIA, Alejandro. ,,El derecho administrativo global y la defensa del ambiente”. In: Revista
Escuela Jacobea de Posgrado. 2025, nr. 28, pp. 71-86.
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priveste doar relatiile dintre state”**. Cu toate acestea, intrebarea propriu-zisi pe care si-a pus-0
Cassese — ,,Poate exista o administratie mondiala fara un guvern mondial?” — sugereaza un posibil
raspuns afirmativ, adicd guvernarea poate exista fara stat, sub forma unei ordini juridice globale
fragmentare, bazata pe cooperare si retele, pe care o putem totusi analiza cu instrumentele dreptului
administrativ.

In esenti, caracterul ,,administrativ” al DAG rezida in natura functiilor indeplinite de entititile
globale: functii de reglementare, implementare si control al normelor in diverse domenii, analog celor
exercitate de administratiile publice nationale, chiar daca la nivel global nu existad o separare formala
a puterilor. In lipsa unui parlament si a unor instante globale cu jurisdictie generald, multe institutii
internationale combina elemente cvasi-legislative si cvasi-judiciare, Insd nucleul activitdtii lor (mai
ales al agentiilor specializate si al retelelor de reglementare) poate fi descris ca fiind administrativ ca
scop. Dupa cum se afirmd in studiul seminal al DAG, la nivel national delimitarea actiunii
administrative se face adesea prin excludere (orice lucru care nu este o lege sau hotarare
judecdtoreasca este un act administrativ), pe cand , dincolo de stat, nu exista o diferentiere
functionala agreata in mod general,; peisajul institutional este mult mai variat decdt in spatiul
intern”,

29 A
1

Astfel, putem spune ca ,,administrativ”’ in sintagma DAG este, inainte de toate, un concept
Sfunctional, cu referire la functiile si procedeele prin care se exercita autoritate publica la nivel global
si nu la existenta unei structuri birocratice clasice sau a unui cadru constitutional formal. In acest sens,
literatura de specialitate sugereaza adoptarea unei definitii materiale a administrativului global, spre
deosebire de una formal-organizatorica. Raphaél Maurel, autor francez, explica ,,administrativitatea”
fenomenelor de reglementare globala definita pe baza de criteriu functional, adica in functie de natura
activitatii (de reguld, activitati de reglementare si executare a normelor axate pe interesul public
global):

,,Ceea ce poate fi, asadar, descris ca administrativ, Tn cadrul conceptului propus de DAG, nu sunt
reguli decise de actorii globalizatori cu o anumita putere sau autoritate pe baza unui interes general sau public,
ci mai degraba standardele care, aplicabile procesului decizional, contestarii acestuia si impactului sau sau
functionarii actorului care emite decizia, vizeaza legitimizarea deciziei emise. Aceastd definitie functionala a
administrativitatii unui standard poate parea, in anumite privinte, contraintuitiva, deoarece in consecintd duce
la excluderea oricdrui criteriu organic de «administrare» §i, prin urmare, permiterea teoreticda a calificarii
anumitor standarde private ca fiind «administrative» imediat ce entitdtile supuse acestora sunt «globale» "°.
Prin urmare, chiar daca lipseste un aparat administrativ unic la nivel mondial, exista o actiune

administrativa globala, raspanditd in multiple centre de putere, si acest lucru motiveaza perfect
notiunea de drept administrativ global.

In opinia lui Giacinto della Cananea, DAG ,,cuprinde dreptul elaborat de o serie de institutii
si organisme pentru a realiza o varietate de politici publice al caror efect se resimte asupra cetatenilor,
grupurilor sociale si corporatiilor”’,

Potrivit lui Jaime Rodriguez-Arana, ,,dreptul administrativ global existd tocmai fiindca exista
o actiune administrativd globalad™'®, desfisurati de structuri de reglementare de diverse feluri. Cu alte
cuvinte, realitatea fenomenelor de reglementare transnationald impune urmatoarea calificare: acolo
unde se iau decizii cu caracter general si se aplicd norme intr-un cadru institutional global, intdlnim
o formd de administrare publica globala, fie ca aceasta este realizatd de actori publici sau de entitati
private cu rol cvasi-public.

14 CASSESE, Sabino. ,,Administrative Law Without the State? the Challenge of Global Regulation”. In: NYU Journal
of International Law and Politics. 2005, Vol. 37, nr. 4, p. 670

15 KINGSBURY, B. ,,The Emergence ...”, p. 17

16 MAUREL, Raphael. Les sources du droit administratif global. LexisNexis, 2021, p. 64

17 DELLA CANANEA, Giacinto. Understanding Global Administrative Law. Brill, 2025, p. 26

8 RODRIGUEZ-ARANA, Jaime. ,,El Derecho Administrativo global: un derecho principial”. In: Revista Andaluza de
Administracion Publica. 2010, nr. 76, p. 21
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Totusi, alegerea termenului ,,drept administrativ global” pentru a descrie fenomenul mentionat
a fost, de asemenea, contestatd si analizata critic. S-ar putea folosi, in teorie, denumiri precum
. dreptul guvernantei globale™®, ,,drept public transnational” si altele. Faptul ci s-a optat pentru
adjectivul ,,administrativ”’ reflectd intentia autorilor fondatori de a sublinia analogia stransa cu
dreptul administrativ intern, mai degraba decat filiatia din dreptul international clasic. Practic, prin
sintagma aleasa, Kingsbury, Cassese si altii semnaleaza cd doresc sa ,, gdndeasca dreptul in mod
global, in afara cadrelor stabilite, pundnd in discutie unele dintre fundamentele gandirii juridice,
cum ar fi notiunea de izvoare ale dreptului”®.

Urmare a celor expuse, consideram ca delimitarea strict functionald a actiunii administrative
globale comporta un risc conceptual major: ea poate genera impresia existentei unei similitudini
Substantiale intre administratiile statale si cele globale, cand, in realitate, diferenta este radicala —
spre deosebire de administratiile nationale, entitdtile globale nu dispun de o legitimitate
constitutionald derivata sinici de o relatie directd cu un demos determinat, astfel ca aplicarea analogiei
administrative trebuie tratatd ca un instrument euristic si nu ca o identitate juridica.

II. Abordari traditionale vs. abordari functionale ale ,,administrativului”

Dilema fundamentala in definirea naturii administrative a DAG porneste de la distinctia intre
o conceptie formal-,,etatistd” si o conceptie material-functionald. Abordarea traditionald, dominanta
in dreptul public continental, asociaza dreptul administrativ cu existenta unui stat si a unei
administratii publice organizate ierarhic, sub controlul structurilor constitutionale. Desi am notat
anterior ca ,,in toate abordarile dreptului transnational se remarca un element distinct: abandonarea
monopolului de stat asupra credrii normelor sau, cel putin, reducerea importantei sale”?!, mai multi
autori au fost initial sceptici ca se poate vorbi despre drept administrativ in absenta statului. Formula
mentionati de Cassese mai sus — ,, dacd este global, nu poate fi administrativ"?*> — reflectd pe deplin
aceasta rezerva conceptuald. Si alti autori mentioneaza reticent ca ,,chiar si cel mai intens grad de
armonizare juridica, precum cel predominant in unele domenii ale dreptului UE, ar putea impulsiona
convergenta si cresterea similarititilor, dar nu ar putea genera omogenitate” %,

Dupa cum noteaza si autorul Giacinto della Cananea, este bine cunoscut faptul ca dreptul
administrativ a fost, din punct de vedere istoric, un produs al statului. Desi exista mai multe opinii cu
privire la aparitia lui in contexte si epoci diferite, autorul semnaleaza ca ,,in centrul acestei paradigme
sunt doud observatii normative, care trebuie evidentiate: in primul rand, dreptul administrativ este un
produs al statului, al fiecdrui stat; in al doilea rand, este un produs numai al statului”?*. Tot el arati
ca internationalizarea administrativului decupleaza, treptat, relatia biunivoca ,,drept administrativ =
stat”.

Alti autori insa considerd ca exercitarea functiilor administrative nu mai este monopolul
exclusiv al statului, ci delegat si structurat de organisme globale, ceea ce justificd extinderea
conceptului de ,,administrativ”’ dincolo de frontierele nationale — ,,porozitatea granitelor statelor si,

19 Vezi: WOUTERS, Jan. ,,The Quiet Revolution of Global Governance Law”. In: Law and Revolution. vol. 52. London:
Routledge, 2024, p. 137-150.

20 MAUREL, Raphael. Le droit administratif global. Paris : Mare & Martin, 2025, 106 p.

21 BOSTAN, Alexandru. ,, Transnational law — a new system of law?”. In: Juridical Tribune. 2021, Vol. 11, nr. special,
p. 354

2 CASSESE, S. Op. cit., p. 670

2 NAPOLITANO, Giulio. ,,Administrative Law Systems Around the World: (Increasingly) Similar But (Still)
Different”. In: Romatrepress. 2017, p. 96

24 DELLA CANANEA, Giacinto. ,,Administrative Law Beyond the State”. In: CANE, Peter et al. (ed.), The Oxford
Handbook of Comparative Administrative Law. Oxford University Press, 2020, p. 359
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prin extensie, o suveranitate administrativa slabita sau cel putin reconfiguratd a descentralizat si a
delegat afacerile publice si administrarea acestora citre mai multi actori ai guvernirii globale”?.

Astfel, abordarea functionald sustine ca, pentru a intelege noile realitati globale, trebuie sa
desprindem conceptul de ,,administrativ’ de cadrul strict national si sd il raportdm la functiile
obiective pe care diferiti actori le exercitd. Deci, dacd un organism non-statal exercita puteri
normative sau decizionale ce afecteaza interesul public general, atunci el actioneaza functional ca 0
autoritate administrativa, chiar daca nu face parte din structura unui stat. Aceasta perspectiva este
puternic conditionata de traditia anglo-saxond si de viziunea pragmatica asupra dreptului. Piotr
Szwedo, de exemplu, observa ca teoria DAG ,, deriva din traditiile common law, care trebuie traduse
intr-un limbaj continental/pozitivist "*® pentru a fi pe deplin intelese. Acelasi autor subliniaza ca, dat
fiind specificul american al conceptelor de ,, administration”, ,,accountability” si ,, sources of law”,
interpretarea corectd a DAG depinde de traditia juridicd in care este privitd. Cu alte cuvinte, un jurist
format in dreptul anglo-saxon va recunoaste mai usor elementele administrative din guvernanta
globala, pe cand un jurist de traditie romano-germanica va trebui sa faca un efort de ,traducere
conceptuala” pentru a depasi reflexul etatist.

Totodata, apreciem ca tensiunea dintre abordarea traditionald si cea functionala reflecta, de
fapt, doud moduri diferite de a concepe legitimitatea in spatiul public global: abordarea traditional-
etatistd privilegiaza legitimitatea democratica clasica, in timp ce abordarea functionala privilegiaza
rezultatul si eficienta reglementarii.

Perspectiva functionald se sprijind si pe conceptul de echivalentd functionala: se
argumenteaza ca, desi institutiile globale nu au baza democratica si constitutionala a celor nationale,
ele indeplinesc functii echivalente si, prin urmare, pot fi analizate prin analogie. Lorenzo Casini nota,
in acest sens, ca ,, DAG se bazeaza pe trei grupuri principale diferite, si anume dreptul international,
dreptul administrativ si dreptul international institutional ”?’. Mai mult, anumite principii generale
ale dreptului (legalitate, proportionalitate, transparentd etc.) capdtd o importantd sporitd in
reglementarea globala, tocmai pentru ca nu exista un cod administrativ global pozitiv sau un legislator
mondial — ele devin liantul care conferd coerenti si legitimitate actiunii administrative mondiale?®,
Astfel, DAG este construit in buna masura ,,de jos in sus”, prin extrapolarea principiilor dreptului
public la nivel global, mai curdnd decét ,,de sus in jos” prin norme imperative adoptate centralizat
(care sunt absente). Sabino Cassese evidentia cd, in absenta unui cadru constitutional global,
continuitatea dintre ordinea nationala si cea globala se realizeaza tocmai prin importul unor principii
si drepturi fundamentale din ordinea internd. El a aratat ca DAG a preluat doua drepturi fundamentale
ale cetatenilor, derivate din dreptul administrativ national: dreptul la participare (la procesul
decizional general) si dreptul la aparare (inclusiv dreptul de a contesta deciziile in fata unui for de
control).?® Aceste drepturi — corespondente ale procedurii prealabile si ale controlului judiciar din
dreptul administrativ intern — sunt adaptate la nivel global sub forma consultarilor publice, a
procedurilor de notice-and-comment®®, a comisiilor de solutionare a plangerilor in cadrul

% MOLONEY, Kim si STONE, Diane. ,.Beyond the State: Global Policy and Transnational Administration”. In:

International Review of Public Policy. 2019, Vol. 1, nr. 1, p. 105

SZWEDO, Piotr. ,,Global administrative law through the Polish lens: From practice to theory”. In: International

Journal of Constitutional Law. 2015, Vol. 13, nr. 1, p. 156

CASINI, Lorenzo. ,,Global Administrative Law”. In: International Legal Theory. Cambridge University Press, 2022,

p. 201

28 Vezi: RODRIGUEZ-ARANA, J. Op. cit., p. 18, 25

2% CASSESE, S. Op. cit., p. 685

30 Participation of natural or legal persons in the making of global regulation, in particular through the creation of
notice and comment procedures, has been largely perceived as a prominent part of a putative ‘global administrative
law regime’” — CHITI, Edoardo si MATTARELLA, Bernardo Giorgio. Global Administrative Law and EU
Administrative Law. Berlin, Heidelberg: Springer, 2011, p. 114
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unor masuri administrative nationale contrare obligatiilor globale (de exemplu, mecanismele de
review din OMC).

Asadar, dacd abordarea traditionald insista ca fara stat nu existd administratie, abordarea
functionala raspunde ca fara administratie (in sens de activitate) nu poate exista o ordine globala
eficienta. Si odatd ce se admite cd asemenea activitati administrative au loc, devine legitim sa le
supunem unei analize de tip juridic-administrativ si sa le impunem respectarea unor standarde
similare cu cele in vigoare in administratiile nationale. Consecinta acestui fapt este extinderea
orizontului: de la dreptul administratiei de stat la un drept de guvernare intr-un spatiu global,
indiferent cine exerciti aceasta administratie. Aceasta reconceptualizare este descrisd in doctrind
ca o trecere de la 0 viziune statocentricd la una policentricd a dreptului public. Tntr-adevar, unul dintre
meritele conceptului de DAG este ca ,,a oferit o alternativa la viziunile clasice, centrate pe stat,
privind dreptul international si relatiile internationale 3, aducand Tn prim-plan faptul ci elaborarea
normelor administrative nu mai este un fenomen exclusiv public (de stat), ci implica si actori privati
exercitand functii publice.

Totusi, adoptarea perspectivei functionale nu este lipsitd de riscuri. Unii autori avertizeaza
impotriva opiniilor excesiv functionaliste, care ar putea ignora aspectele normative si valorile
fundamentale. Rodriguez-Arana, de exemplu, noteaza ca, in entuziasmul de a sublinia eficienta
principiilor DAG, nu trebuie pierdut din vedere obiectivul final: ,, imbunatatirea conditiilor de viata
ale cetdtenilor*? si mentinerea guvernantei globale in cadrul statului de drept. In caz contrar, exista
riscul ca DAG sa fie redus la o tehnocratie transnationala fara control democratic. De aceea, pledoaria
majoritatii doctrinarilor este ca dreptul administrativ global ar trebui ancorat in principiile statului
de drept, chiar daca formele institutionale sunt diferite.

In cele din urma, vom mentiona ca termenul ,, administrativ”’ din sintagma drept administrativ
global nu desemneaza existenta unei birocratii globale unificate, ci denotd natura administrativa a
anumitor procese decizionale globale. Acestea, prin scopul (reglementarea si gestionarea unor
interese generale) si instrumentele lor (standarde, proceduri de implementare, mecanisme de control),
sunt in esentd echivalente cu activitatea administratiilor publice. O asemenea interpretare functionala
extinde orizontul dreptului administrativ si il proiecteaza in afara statului, pe terenul dreptului
international si al guvernantei globale.

ITI. Fundamentul normativ: ,,accountability” si buna administrare

Un alt concept care se afld in centrul justificdrii caracterului administrativ al DAG este
notiunea de responsabilitate democratici si juridicd (accountability*3).

Mentionam aici decalajul terminologic al conceptului de accountability. In spatiul anglo-
saxon, to hold someone accountable evoca atat ideea de responsabilitate juridica, cat si cea de
raspundere politica, avand o nuantd mai larga decat termenul francez responsabilité sau cel roméanesc
responsabilitate. Traducerile franceze aferente DAG recurg la sintagma «obligation de rendre des
comptes»®4, evidentiind componenta de raportare si justificare a deciziei administrative. Acest lucru
denotd faptul cum fiecare traditie isi adapteazd vocabularul: DAG devine un ,,droit de la bonne
gouvernance” Sal ,,droit de l’action publique transnationale” Tn versiunea unor autori francezi,

81 SZWEDO, P. Op. cit., p. 157

%2 RODRIGUEZ-ARANA, J. Op. cit., p. 19

3 Termenul accountability poate fi inteles de noi ca ,responsabilitate” in sensul posibilititii raspunderii pentru
incélcarea normelor, dar am observat ca (putinele) scrieri in limba romana la subiectul DAG folosesc fara traducere
termenul englez, probabil pentru a evidentia origina sa anglo-saxona, insa, din punctul nostru de vedere, pentru o
lizibilitate sporitd a textului, vom folosi cu acelasi sens si ,,responsabilitate”

3 DUMEZ, Hervé. ,.De I’obligation de rendre des comptes ou accountability”. In: Annales des Mines - Gérer et
comprendre. 2008, Vol. 91, nr. 1, p. 4-8
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punand accent pe finalitatea sa (buna guvernantd), in timp ce versiunea anglo-americand ramane la
,,administrative law”, cu accent pe analogia institutionala.

Desi acest lucru este strdin doctrinei administrative autohtone, meritd mentionatd opinia
autorilor care au notat ca ,, dezbaterile fundamentale din dreptul administrativ se desfasoara adesea
Tn cadrul conceptului de «accountability», intr-o asemenea masura incdt responsabilitatea a fost
descrisd drept «obsesia centrald» sau mecanismul fundamental al guverndrii administrative .

Totodatd, una dintre criticile de baza la adresa guvernantei globale emergente releva faptul ca
numeroase decizii de impact sunt luate de organisme internationale sau transnationale fard mecanisme
clare de responsabilizare — ele scapa atat controlului politic democratic (intrucat nu raspund direct
in fata unui electorat), cat si controlului judiciar efectiv (deoarece, de obicei, nu se supun jurisdictiei
instantelor nationale sau internationale, decat prin mecanisme speciale limitate). Acest fenomen a fost
diagnosticat ca ,,deficit de responsabilitate in guvernanta globald”®, conceptul de DAG oferind doui
solutii: ,, tentativa de extindere a dreptului intern la deciziile structurilor internationale care
afecteaza un stat, combinata cu dezvoltarea de noi mecanisme de drept administrativ la nivel global
pentru a trata deciziile luate si regulile stabilite in cadrul regimurilor interguvernamentale.”’

Unii autori se resemneaza cu afirmatia ca ,,sarcina de a proiecta o arhitectura a responsabilitatii
pentru domeniul global in continui schimbare este descurajanti”®® mentionind ci mecanismele
modelate pe administratia interna structurata ierarhic ar putea sa nu fie cele mai eficiente intr-un
mediu pluralist de guvernanta globala.

Jean-Bernard Auby puncteazd cd teoria dreptului administrativ global ridicd problema
responsabilitatii organismelor administrative globale, adica ,,in ce masura acestea sunt responsabile
fatd de autoritatile politice legitime si fatd de cetiteni”®.

Putem spune ca ideea de a transpune principiile dreptului administrativ la nivel global a aparut
ca 0 modalitate de a responsabiliza aceste foruri de reglementare. Prin urmare, scopul declarat al
DAG este ,,de a incuraja sau influenta responsabilitatea organismelor administrative globale”*,
prin impunerea unor standarde procedurale inspirate din dreptul administrativ.

Edouard Fromageau generalizeaza ca desi responsabilitatea poate fi definita — Tn general —
ca un mecanism de verificare a autoritatii statului prin apel, responsabilitatea intra-regim a DAG se
concentreazd mai mult pe coerenta si buna functionare a unei ordini institutionale independente.**

Accountability isi propune, asadar, crearea unui angajament pentru entitatile decizionale
globale de a da socoteald celor pe care 1i guverneaza sau ale caror interese sunt afectate.

Este demn de mentionat afirmatia lui David Dyzenhaus conform careia exista o problema cu

idiomul ,,accountability’:

., Accountability, asa cum este inteleasd in mod obisnuit, este un termen specific dezvoltat in stiintele
politice pentru a descrie modalitdtile prin care se exercitd controlul asupra exercitarii puterii. In aceastd
formulare, dreptul este pur si simplu unul dintre multele mecanisme care pot fi folosite pentru a promova
responsabilitatea, motiv pentru care a da in judecata un detindtor al puterii in instantd pare a fi principalul

mijloc pe care legea il oferd celor care sunt subordonati autoritdtii*2.

%5 PSYGKAS, Athanasios. ,,Accountability”. In: CANE, Peter et al. (ed.). The Oxford Handbook of Comparative
Administrative Law. Oxford University Press, 2020, p. 442

% KINGSBURY, B.,,The Emergence ...”, p. 16

37 DUTU, Mircea. ,,Reflectii in legaturad cu emergenta, natura si trasaturile definitorii ale dreptului administrativ global”.
In: Dreptul. 2015, nr. 7, p. 75

3 POSTEMA, Gerald J. ,,Rule of Law beyond Borders”. In: Law’s Rule. Oxford University Press, 2023, p. 315

39 AUBY, Jean-Bernard. La théorie du droit administratif global: Bréve présentation critique. 2007, p. 5

40 KINGSBURY, B. ,,The Emergence ...”, p. 17

4 FROMAGEAU, Edouard. La théorie des institutions du droit administratif global. Etude des interactions avec le droit
international public. Bruxelles: Bryulant, 2016, p. 63

42 DYZENHAUS, David. ,,Accountability and the Concept of (Global) Administrative Law”. In: CORDER, Hugh (ed.).
Global Administrative Law: Development and Innovation. Cape Town: Juta, 2008, p. 25

CULEGEREA DE LUCRARI, TINERI CERCETATORI 28



Numerosi autori considera ca tocmai promovarea accountability este scopul principal al
demersului DAG: ,,cei mai multi cercetatori DAG observa ca unul dintre scopurile principale ale
dreptului administrativ global este de a promova si asigura accountability-ul entitatilor administrative
globale™®®,

Prin aplicarea principiilor transparentei, participarii publice, deciziilor motivate si controlului
(inclusiv jurisdictional) la nivel transnational, proiectul DAG 1isi propune sd-i faca pe ,,noii birocrati
globali™** responsabili in fata societitii. Astfel, accountability a devenit o valoare-cheie prin care
DAG incearca sa-i imprime un caracter administrativ guvernantei globale, analog regimurilor
administrative interne, conferindu-i acesteia legitimitate si limitari juridice.

Cu toate acestea, notiunea de ,,global accountability” ridica incd de la inceput intrebari
fundamentale. Dupa cum formuleaza Grant si Keohane, ,, Cum ar trebui sa percepem accountability
la nivel global in absenta unei democratii globale? Cine pe cine ar trebui sa traga la raspundere si
conform caror standarde? ”®. Lipsa unui guvern mondial democratic duce la o estompare a relatiilor
de responsabilitate: organizatiile internationale sunt create de state si rdspund in principal cétre
guvernele statelor membre, nu direct catre populatiile afectate. Pe de altd parte, ONG-urile globale
criticd adesea institutiile internationale drept ,,neaccountable” fatd de cei pe care ii influenteaza, in
timp ce oficialii acelor institutii se considera responsabili in fata statelor sau consiliilor lor de
conducere’®.

In mod similar si Nico Krisch sustine ci intrebarea centrald privind responsabilitatea in
guvernanta globald nu este daca entitatile globale ar trebui sa fie trase la raspundere — Tntrucat orice
exercitiu de putere publica este, Intr-o forma sau alta, responsabil fatd de o anumitd constituenta.
Problema reald este: fatd de cine sunt acestea raspunzitoare? — adicd, care sunt constituentele
guvernantei globale?*’ Totusi, Krisch recunoaste ci intrebarea nu este specifici exclusiv nivelului
global; ci dimpotriva, constituie un element esential si al sistemelor de drept administrativ intern.

Atunci cand este aplicatd intr-un context administrativ, accountability are adesea doua
dimensiuni complementare. Prima, politica, vizeaza relatia de rdspundere democraticdi — de
exemplu, in sistemele nationale, agentiile administrative sunt n ultima instantd responsabile fata de
guvern si acesta fata de parlament si electorat (poporul). A doua dimensiune, rdspunderea juridica,
se referd la obligatia autoritatilor administrative de a respecta legea si controlul jurisdictional. Autorul
Okitsu distinge similar: accountability poate fi clasificata in (i) accountability politico-
administrativa, care cere ca legislativul si executivul sd fie responsabile in ultimd instanta fata de
public pentru a-si asigura legitimitatea democratica, si (ii) accountability juridica, care cere ca
actiunile guvernamentale si administrative sa fie evaluate prin raportare la lege*.

In contextul dreptului administrativ global, conceptele de mai sus sunt exprimate in intrebari
precum: Cine este responsabil? — poate fi o organizatie internationald (ex. Banca Mondiald, ONU),
un for transnational de reglementare (de exemplu, comitetele Conventiei de la Basel, ICANN) sau o
entitate privatd cu functie de reglementare globala. Ce este un forum de accountability? — aici
provocarea majora este lipsa de echivalent al demos-ului si parlamentului national pe scena mondiala.

4 OKITSU, Yukio. ,,Accountability As a Key Concept for Global Administrative Law: A Good Governance Mantra or
a Globalized Legal Principle?”. In: Kobe University Law Review. 2015, Vol. 49, p. 100

4 CHESTERMAN, Simon. ,,Globalization Rules: Accountability, Power, and the Prospects for Global Administrative
Law”. In: Global Governance: A Review of Multilateralism and International Organizations. August 2008, Vol. 14,
nr. 1, p. 39

4 GRANT, Ruth W. si KEOHANE, Robert O. ,,Accountability and Abuses of Power in World Politics”. In: Global
Governance. 2017, Vol. 99, nr. 1, p. 29

46 Ibidem

47 KRISCH, Nico. ,,The Pluralism of Global Administrative Law”. In: European Journal of International Law. 2006,
Vol. 17, nr. 1, p. 249-251

48 OKITSU, Y. Op. cit., p. 106-107
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Dupi cum sustine Chesterman®®, 1a nivel global, absenta unui demos global inseamni ci nu
poate exista o legatura intrinseca intre responsabilitate si legitimitate.

Fara un ,,public global” unitar sau o autoritate politica globald democratica, forumurile de
responsabilitate sunt adesea indirecte: statele-membre (in consiliile de administratie ale organizatiilor
internationale), instantele internationale sau nationale, mecanismele interne de supraveghere sau chiar
un ,, tribunal de opinie publica” format din ONG-uri, mass-media si societatea civila transnationala.

La nivel practic, au fost dezvoltate numeroase instrumente institutionale de responsabilizare
a administratiei globale, inspirate adesea din modelele nationale. Un exemplu frecvent citat este
Panelul de Inspectie al Bancii Mondiale®® — un mecanism cvasi-jurisdictional care instituie un mijloc
inovator de participare si raspundere: pentru prima data, cetatenii afectati pot sesiza direct o institutie
financiari internationali®. Este un model inedit de accountability fatd de beneficiari/terti, in peisajul
institutiilor financiare internationale si vazut ca un pas catre , responsabilitatea fata de publicul
afectat” la nivel global.

O alta deosebire consta in caracterul voluntar si specific al standardelor: in lipsa unei
constitutii globale rigide, standardele de accountability sunt adesea instrumente soft (coduri de
conduita, principii de buna practicd) si nu universal obligatorii. Rezulta o tensionare intre tendinta de
universalizare a anumitor principii (transparenta, participare, evaluare independenta) si adaptarea lor
la contextul fiecarui regim global. Kate Macdonald observa ca, desi valoarea de baza a accountability
ramane relevanta si transnationald, , exista diferente notabile in modul Tn care rdspundem la
intrebarile «pentru ce», «fata de cine» si «prin ce mijloacey in contextul guvernantei
transnationale 2. Astfel, mecanismele la nivel national ar trebui adaptate la mediul global: de
exemplu, rolul instantelor nationale in asigurarea legalitatii poate fi partial delegat mecanismelor de
revizuire interna din cadrul organizatiilor (dar fard a avea aceleasi competente) sau retelelor globale
de advocacy (Transparency International, Human Rights Watch s.a.) care semnaleazd abuzuri
globale.

Sabino Cassese observa ca, atunci cand dreptul administrativ este extins la scard globala,
acesta trebuie sa functioneze fard baza constitutionala care sprijina dreptul administrativ intern. In
consecintd, apare imediat problema responsabilitatii administratiei globale, intrucat aici ,,spre
deosebire de state, nu existda un intermediar intre organul reprezentativ si cel executiv’™,

Astfel, in lipsa unei relatii directe guvern—cetatean la nivel transnational, accountability in
sensul DAG se realizeaza prin cateva instrumente: transparenta (publicarea si accesul la informatie
privind regulile si deciziile), participarea publicului si a partilor interesate la procesul decizional
(consultari, observatii, participare ONG-uri), motivarea deciziilor si respectarea unor standarde de
legalitate si rationalitate, precum si posibilitatea unui control ex-post (revizuire interna sau apel la
un organism independent)®*. Aceste elemente sunt imprumutate din nucleul general al traditiilor de
drept administrativ. Kingsbury et al. indica explicit cda DAG incearca sa se asigure cd organismele
globale ,, respecta standardele adecvate de transparenta, participare, decizie motivata si legalitate,

4 CHESTERMAN, S. Op. cit., p. 50

50" Vezi: KINGSBURY, B.,,The Emergence ...”, p. 44

5 GALAN, Alexis, Alexis. ,,Taming Polycentric Governing: Global Administrative Law’s Reformist Ambition”, In:
Frank Gadinger, and Jan Aart Scholte (eds), Polycentrism: How Governing Works Today. Oxford, 2023, p. 160

52 MACDONALD, Kate. ,,The Meaning and Purposes of Transnational Accountability”. In: Australian Journal of Public
Administration. 2014, Vol. 73, nr. 4, p. 427

% CASSESE, S. Op. cit., p. 668

% Vezi: KINGSBURY, Benedict si STEWART, Richard B. Legitimacy and Accountability in Global Regulatory
Governance: The Emerging Global Administrative Law and the Design and Operation of Administrative Tribunals of
International Organizations. https://www.iilj.org/publications/legitimacy-and-accountability-in-global-regulatory-
governance-the-emerging-global-administrative-law-and-the-design-and-operation-of-administrative-tribunals-of-
international-organizations/
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si ca existd o revizuire efectiva a regulilor si deciziilor lor”’> — practic un set de principii de buna

administrare, echivalente cu cele impuse institutiilor publice nationale. Richard Stewart, la randul
sau, a sustinut inca in 2005 ca dezvoltarea unui drept administrativ global s-ar putea baza pe modelul
dreptului administrativ american pentru a , asigura o responsabilitate sporiti®® a administratiei
globale. Exemplul dreptului administrativ american este relevant deoarece pune accentul pe controlul
procedural si judiciar al agentiilor, ca mijloace de accountability. Stewart si altii au explorat masura
n care principii similare — transparenta, participare, control judiciar — pot fi adaptate si transferate
la nivelul institutiilor globale, pentru a remedia deficitul democratic si de legalitate.

Se observa deci ca insusi caracterul ,,administrativ’ al DAG este adesea definit prin
principiile sale fundamentale, care sunt, de fapt, principiile clasice ale dreptului administrativ.
Literatura de specialitate subliniaza ca acestea, in context global, au un rol chiar mai important decat
in ordinea interna, dat fiind cd nu existad alte contraponderi (precum alegeri democratice periodice)
pentru a legitima exercitarea puterii.

Un exemplu convingator al principiului de accountability global este si consacrarea treptata a
dreptului la 0 buna administrare in contextul international. Conceptul de good administration —
bine cunoscut in legislatia UE® si in constitutiile nationale®® — incepe si fie utilizat in intreaga lume
ca un ideal de urmat de structurile de guvernanta globale. Jaime Rodriguez-Arana a explorat legatura
dintre dreptul fundamental la bund administrare si dreptul administrativ global, aratand ca principiile
de transparenta si raspundere (rendicion de cuentas) promovate de DAG nu sunt altceva decat
expresia globald a exigentei ca administratia (fie ea nationald sau globald) sa serveasca in mod
obiectiv interesul general si si fie responsabili fatd de cetiteni®. Prin urmare, DAG poate fi privit si
ca un mijloc de universalizare a acestor standarde de buna guvernare, dincolo de frontierele nationale.

Karl-Heinz Ladeur sugereaza ca, atat la nivel postmodern, intern, cat si global, ar fi bine s ne
referim la forme ,, eterarhice” de responsabilitate si legitimitate, nu neaparat la structuri ierarhice
clasice®®. Ladeur argumenteazi ci retelele transnationale administrative isi creeazi instrumente
proprii de accountability (de exemplu, peer review, mecanisme de supraveghere reciproca intre
agentii, standarde voluntare urmate de evaluari periodice) si ca accentul ar trebui mutat de la
conformitatea ex ante cu reguli legale imperative la monitorizarea ex post si invdtarea din practicile
de guvernanta globald®. Aceasta viziune evidentiazi caracterul dinamic si experimental al normelor
administrative globale: ele nu sunt date odata pentru totdeauna de un legiuitor, ci evolueaza pe masura
ce diverse regimuri globale de reglementare interactioneaza si Invata unele de la altele.

Tn pofida consensului doctrinar larg privind importanta accountability in guvernanta globala,
conceptul nu a scapat de critici, fiind considerat uneori o ,,mantra normativa” repetata fara suficient
discernamant teoretic sau o solutie supraevaluata la problemele de legitimitate. Danielle Rached
observa ca discursurile despre accountability suferd adesea de un ,, manierism verbal”, in sensul ca
notiunea a dobandit o puternica influenta retorica in spatiul public, in timp ce intelesul sau real raméane
nebulos: ,, Cuvéntul [accountability] a dobdndit o influentd retorica sclipitoare. Insd conceptul din

% KINGSBURY, B.,,The Emergence ...”, p. 17

% STEWART, Richard B. ,U.S. administrative law: A model for global administrative law?”. In: Law and
Contemporary Problems. 2005, Vol. 68, nr. 3-4, pp. 63-108, ISSN 0023-9186, p. 63

57 Vezi art. 41 din Carta drepturilor fundamentale a Uniunii Europene, 2012/C 326/02. https://eur-lex.europa.eu/legal-
content/RO/TXT/HTML/?uri=CELEX:12016P041
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spatele lui reclamd precautie”®?. Pe scurt, ,,accountability-the-word” a devenit omniprezent n
dezbateri, dar ,, accountability-the-concept” este polisemantic si adesea subdeterminat normativ. Se
vorbeste despre accountability ca panaceu — de la cerinte de transparenta pana la control anticoruptie
— ceea ce riscd sd o transforme Intr-un ,,umbrela conceptuala” care acoperd prea multe idei
disparate®®. Astfel, un prim repros consti in faptul ci accountability a devenit un slogan al reformei
globale, parte a agendei de ,,buna guvernare”, fara a fi clar cum anume produce legitimitate si ce
valori substantiale presupune.

Cu toate nuantele citate de diversi autori, exista inca un consens general ca fara principii de
accountability, dreptul administrativ global si-ar pierde chiar ratiunea de a fi. In fond, motivul
pentru care merita sa vorbim de un drept (si nu doar de o guvernanta) administrativ global este tocmai
faptul ca exista o preocupare normativa: cum sa supunem exercitarea puterii publice globale statului
de drept (Rule of Law). Acest lucru se realizeaza prin transpunerea si adaptarea principiilor juridice
de control al puterii, dezvoltate de secole in cadrele nationale, la nivelul noilor structuri globale. Prin
urmare, caracterul ,,administrativ’’ al DAG se manifesta nu doar 1n natura activitatilor reglementate,
ci si in spiritul de legalitate si control pe care acest concept incearcd sd-1 introducad in sfera globala.

CONCLUZII

In lumina celor analizate, caracterul ,,administrativ” al dreptului administrativ global se
contureaza ca o notiune complexa, aflatd la confluenta dintre teorie juridicd si inovatie normativa.
,»2Administrativ’ nu mai desemneaza aici aparatul birocratic al statului, ci functia guvernamentala
exercitatd la nivel global si setul de principii de bund conduitd asociate acestei functii. Am vazut
anterior ca, printr-o interpretare functionald, numeroase entitati globale — de la organizatii
internationale la retele de agentii si actori privati — pot fi privite ca actori administrativi n
reglementarea si gestionarea problemelor de interes general transnational. In consecinti, s-a propus
ca acestea sa fie guvernate de un set comun de principii (transparentd, participare, legalitate, control)
inspirate din dreptul administrativ intern, in vederea asigurarii responsabilizarii lor (accountability).

Aceastd idee a generat atat entuziasm, cat si opozitie puternica. Pe de o parte, s-a argumentat
ca un asemenea demers era necesar pentru a umple vidul de legalitate din guvernanta globala, oferind
un cadru conceptual de analiza si evaluare a deciziilor globalizarii. Pe de alta parte, criticii au avertizat
Tmpotriva ,,etichetarii facile” si a unei posibile confuzii intre aspectul descriptiv, adica realitatea
fragmentata a normelor globale, si cel prescriptiv, idealul de a le integra intr-un sistem coerent.

Prin ,,administrativ”’, deci, ne referim la functiile publice (de reglementare, implementare,
control/monitorizare, solutionare de contestatii) Indeplinite in afara statului, in regimuri globale sau
transnationale, de catre organizatii internationale, retele interguvernamentale, structuri hibride sau
private 1inzestrate cu autoritate publicd. Aceastd intelegere este material-functionald, nu
organic-institutionala: ceea ce este important este tipul de activitate si impactul sau, nu subiectele
apartinand ierarhiei de stat. Intr-un asemenea cadru, ,,drept administrativ global” se refera la setul de
principii si proceduri care disciplineaza aceasta actiune administrativa non-statala in spiritul statului
de drept.

Terminologic, varianta termenului ,,administrativ’ subliniazd intentia echivalentei
functionale cu dreptul administrativ national: se doreste transferul acelor mecanisme juridice care
fin puterea sub control (checks and balances) in spatiul global. Totusi, critica ne aminteste ca
diferenta de context nu trebuie trecutd cu vederea: DAG functioneaza fara constitutie si fara coercitie
centralizatd, ceea ce necesitd acceptarea voluntara a principiilor sale.

62 RACHED, Danielle Hanna. ,[Doomed aspiration of pure instrumentality: Global Administrative Law and
accountability”. In: Global Constitutionalism. 2014, Vol. 3, nr. 3, p. 338
8 MACDONALD, Kate. Op. cit., p. 428
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»Administrativul” din DAG nu creeaza un ,,drept global al agentiilor” impus statelor, ci
juridicizeaza procesele decizionale globale prin standarde procedurale si de control, oferind astfel un
raspuns credibil la deficitul de legitimitate a reglementarii transnationale.

Conceptia etatistd leagd ,,administrativul” cu statul si fundatia constitutionald; in aceasta grila,
»~administrativ global” ar fi o contradictio in terminis. Conceptia functionalda desprinde
»administrativul” de organigrama: oriunde se exercitd puterea publicd pentru a impune
comportamente, distribui resurse publice, conditii de acces, controla conformarea sau a influenta
drepturi/interese generale, avem o administrare — care trebuie disciplinata juridic. Aceasta abordare
este durabili si istorici: incd din secolul XIX—XX, ,,administratii internationale”’® tehnice (servicii
postale, navigatie, standardizare) au produs precedente ale unui administrativ in afara cadrului
statului, iar integrarea europeana a consolidat fenomenul.

Globalizarea a creat un deficit de responsabilizare: multe decizii cu impact transnational nu
sunt legate de un singur demos si organ reprezentativ suprem. DAG ofera un raspuns juridic:
proceduralizarea deciziei (transparentd, participare, motivare), control (revizuire internd, tribunale
administrative interne, eventual control judiciar national/international) si mecanisme inovative
(ombudsmani globali, paneluri de inspectie, audituri independente, peer review). In acest sens,
terminologia ,,administrativa” marcheaza mijloacele de accountability si nu forma politicd a
autoritatii.

Privind nainte, natura ,,administrativa” a DAG va depinde de capacitatea de a produce efecte
concrete asupra guvernantei globale. Daca principiile de transparenta, participare si legalitate vor
deveni reguli comune in functionarea institutiilor globale, putem spune ca un drept administrativ
global in sensul deplin a prins contur. Altfel, DAG va ramane in mare masura un ideal reglator si un
cadru de analiza criticd — ceea ce nu este deloc putin, avand in vedere complexitatea si opacitatea
multor procese globale.

In concluzie, ,,administrativul” din dreptul administrativ global reprezinti astizi atat o
realitate functionala (existd o administratie publica la nivel global, difuza si policentricd), cat si o
provocare normativd (cum sa guverndm aceastd administratie globala in spiritul statului de drept).
Discutiile teoretice si comparative ne-au aratat cd, desi conceptul este controversat si in continud
evolutie, a reusit sa cristalizeze o preocupare comuna a juristilor din diverse sisteme: nevoia de a
reconcilia globalizarea cu principiile fundamentale ale legalitdtii si responsabilittii sociale. Tn
aceasta misiune, termenul ,,administrativ”’ si-a dovedit utilitatea, chiar daca trebuie folosit cu
discerndmant. Dreptul administrativ global raméane un domeniu deschis, al carui caracter
administrativ va continua sa fie definit prin dialogul intre traditii juridice si prin experimentarea
principiilor sale in practica. Consideram ca ,,administrativul” din dreptul administrativ global nu
poate fi inteles nici exclusiv in sens etatist, nici complet in sens functional, ci presupune o abordare
mixta, in care analogia administrativa este acceptatd ca instrument de intelegere, dar conditionata de
respectarea unui nucleu de principii materiale — transparenta, participare, motivare si control — fara
de care exercitarea puterii globale ramane lipsitd de legitimitate juridica. Astfel, caracterul
administrativ al DAG trebuie privit ca o constructie normativa evolutiva, nu ca o realitate deja
consolidata.
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Abstract: This research examines the role of the armed forces in restoring public order and distributing
humanitarian aid in conflict zones, highlighting the complex interaction between legal norms, political and strategic
imperatives, and the social realities specific to contemporary military operations. The analysis highlights the ambiguity
of the boundaries between classic military operations and law enforcement actions, especially in post-conflict situations,
where the rule of law and security become competing objectives. It presents the tensions between international
humanitarian law and the rules of domestic law applicable in stabilization situations, as well as the possible consequences
of non-compliance with these norms. The study explores the evolution of modern military doctrines, which integrate
principles of legal realism and the findings of social sciences, emphasizing the need for an approach focused on
legitimacy, proportionality, and conciliation in counterinsurgency operations. Through the analysis of practical
examples, such as the operations carried out by the US and NATO in Iraq, the article demonstrates that success in such
missions depends not only on the military action itself, but also on how the use of force influences the perception of the
civilian population and allows for the consolidation of the institutions of the rule of law.

Keywords: humanitarian assistance, international humanitarian law, armed forces, maintaining public order,
security.

Abstract: Prezenta cercetare examineaza rolul fortelor armate in restabilirea ordinii publice si in distribuirea
asistentei umanitare in zonele de conflict, evidentiind interactiunea complexa dintre normele juridice, imperativele
politico-strategice si realitatile sociale specifice operatiunilor militare contemporane. Analiza scoate in evidentd
ambiguitatea limitelor dintre operatiunile clasice de tip militar si actiunile de mentinere a ordinii publice, In special Tn
contextul situatiilor post-conflict, unde suprematia dreptului si securitatea devin obiective concurente. Sunt prezentate
tensiunile existente intre dreptul international umanitar si regulile dreptului intern aplicabile in situatii de stabilizare,
precum si consecintele posibile ale nerespectarii acestor norme. Studiul exploreaza evolutia doctrinelor militare
moderne, care integreaza principii ale realismului juridic si rezultatele stiintelor sociale, subliniind necesitatea unei
abordari centrate pe legitimitate, proportionalitate precum, capacitate de conciliere in operatiunile impotriva rebelilor.
Prin analiza unor exemple practice, precum operatiunile desfasurate de SUA si NATO in Irak, articolul demonstreaza ca
succesul in astfel de misiuni depinde nu doar de actiunea militard propriu-zisd, ci si de modul in care utilizarea fortei
influenteaza perceptia populatiei civile si permite consolidarea institutiilor statului de drept.

Cuvinte-cheie: asistenta umanitard, drept international umanitar, forte armate, mentinerea ordinii publice,
securitate.

JEL CLASSIFICATION: K33

INTRODUCTION

Contemporary military operations are conducted in conditions of fierce competition between
legal and social norms. Regardless of whether or not they participate in a classic armed conflict, a
confrontation with rebels or anti-terrorist operations, a peacekeeping or peace-enforcement operation,
operations to restore or maintain public order, in any of these situations, the military's decisions are
conditioned by a conjuncture between law, doctrinal provisions and politics. In this context, dictated
by a diversity of ideas, it is important to constantly take into account, on the one hand, legal and
political issues, and on the other hand, the formal compliance with existing provisions and the effect
that such actions can have in relation to society.

A characteristic element of the planning and implementation of operations has become the
participation of the armed forces in operations to maintain public order. The term "maintaining public
order” includes a wide range of activities, the objectives of which are the protection of the civilian
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population, ensuring public order and preventing mass disorder during the transition period, as well
as ensuring security for objectives of vital importance to society.

Such a situation should be delimited by classical military operations, it can often arise in the
context of an interconnected space of legal systems. The use of force in actions of a nature to maintain
public order is sometimes regulated by criminal law applicable in peacetime, and sometimes by
elements of international humanitarian law, and sometimes by both simultaneously. The
consequences of failure to comply with the appropriate norms, rules and standards in the context of
such a complicated legal system can be quite serious. They can relate to individual responsibility, the
pursuit of the objectives of the task, as well as much broader political aspects [1 p.159].

MATERIALS AND METHODS

This research is mainly based on the comparative doctrinal analysis in terms of the legal norms
applicable to military operations to restore public order and the importance of distributing
humanitarian assistance in conflict areas, as a priority. The introductory content expresses the
examination of international humanitarian law instruments, such as the documentation of the United
Nations, the relevant provisions of the UN Charter, including regulations on peacekeeping, security
and post-conflict stabilization operations.

In this paper, the comparative method was used in order to identify the differences between the
legal regimes applicable to classical military operations, operations to maintain public order and
actions against rebels. Moreover, the case analysis method was applied, taking as examples the US
and NATO operations in lIraq, being analyzed in terms of the applicable legal principles. Likewise,
the logical-legal method was used to identify the contradictions between security and the rule of law,
as well as to highlight the application of individual legal liability in case of non-compliance with
relevant legislative norms.

RESULTS AND DISCUSSIONS

It is well known that the restoration of public order has become a decisive factor in ensuring
the socio-political development of a society that is in the process of restoring an armed conflict. At
the same time, the influence of the legal interpretation of the use of force on society is conceived
more deeply and is included in the doctrine of the operation. For example, the success of the 2007
US forces operation in Iraq can partly be explained by an absolutely new approach to the conception
of the influence of socio-political force applicable within the framework of law. This, in turn, has also
influenced the methods of interpreting law. The respective changes demonstrate the profound changes
in the conception, but, equally, reflect the approaches to interpreting law formulated by the American
school of legal pragmatism at the beginning and middle of the 20th century [2 p.453].

Maintaining public order traditionally does not refer to military science. On the contrary, the
function of enforcing the exercise of national criminal law is the prerogative of the police, which
operates within the limits of legal regulations that ensure compliance with the respective legal
procedure. For the most part, politicians strive to ignore the involvement of the military in the
processes of maintaining public order, especially within the country.

In liberal-democratic societies, such an approach reflects the principle of the priority of civilian
power. An exception to the reluctance to use military means to solve internal problems related to
maintaining public order is anti-terrorist action [3]. However, even in such situations, the legal regime
of transferring responsibility from civilians to the military remains quite complicated [2 p.455]. Such
legal situations equally reflect the unofficial recognition of the fact that the issue of criminal law has
become a subject of national security.

As history shows, the military is involved in operations to maintain public order within the
country with difficulty, however, in cases where disorders turn into armed conflict, the involvement
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of the armed forces is increasingly characterized by their assumption of important functions in terms
of maintaining security. Such functions include obligations similar to those of maintaining public
order and require compliance with the national legal framework, but also with international
provisions.

Military operations conducted on a unilateral or multilateral basis in post-conflict situations, by
their essence, constitute a continuity of peacekeeping operations under the auspices of the UN based
on the provisions of Chapter VII of the UN Charter. Such stabilization operations are conducted after
the completion of the active phase of a classic armed conflict.

There is something in common between the doctrine reflecting the operations of restoring
public order and the doctrine regulating actions against rebels, especially in terms of the social
appreciation of refraining from the use of force. The doctrine of operations of restoring public order
does not support dynamic actions and is largely focused on strengthening the potential in the broad
sense of the word. It even assumes that the use of force must be quite relevant and draw a parallel
between the applicability of force and legitimacy [2 p.456]. In such operations, the functions of the
military can be equated with operations of maintaining public order, only within a more responsible
sector. However, as in the case of peacekeeping operations, it is difficult to draw the line after which
the armed conflict begins, as well as to coordinate such a transition in time. Practice shows that despite
the facts of successful results, in the context of efforts to train the conduct of classical military
operations, they actually constitute operations of restoring public order. Moreover, such a character
is characteristic of all contemporary armed forces, especially those that took part in operations under
the auspices of the UN. Although the doctrine on the regulation of operations to restore public order
emerged and was promoted thanks to the efforts of the USA, following the assessment of the efforts
and results during the conflicts in Afghanistan and Irag, in essence, this choice could be applicable to
peacekeeping operations conducted under the auspices of the UN.

The organizational planning, which is the basis of operations to restore public order, consists
in creating an environment in the post-conflict period, which would contribute to reconciliation, the
evolution of political, legal and social institutions and would support the transfer to legal civilian
power within the framework of the concept of "rule of law". As we can see, the opinion of specialists
in the field of counter-insurgency operations, although ignored by some as utopia [4], the doctrine on
the organization of operations aimed at restoring public order, including components on strengthening
the potential, constitute crucial factors that can ensure successful combat against the insurgents [5].

In public order operations, the starting point from which the identification of the execution of
the problem and the successful end of the operation begins is the component of the rule of law. The
doctrine provides that the successful implementation of this component must lead to certain results,
such as the application of force becomes a monopoly of the state; citizens feel safe; state actions are
limited by law and exclude lawlessness; legal norms can be expressly ascertained and are predictable
enough to allow citizens to begin planning their lives; citizens have access to an effective and
impartial judicial system; human rights and fundamental freedoms are guaranteed by the state;
citizens have the opportunity to rely on the existence of legal institutions and the functionality of legal
norms in everyday activity.

The essence of these elements reflects the criteria, which the philosopher Lon L. Fuller
highlighted as essential for any effective legal system [2 p.459]. They contain something of universal
qualities, but they may conflict with more current priorities, dictated by security criteria in the context
of exercising the task set. In examining the aspect of the rule of law in operations to restore public
order, we can draw attention to the presence of an internal contradiction between the desire to
establish the legal regime and the uncertain security of the situation. Now, in such conditions, when
uncertainties arise between security and those forms of defense that are associated with the rule of
law. In such situations, the leadership will have to make a strategic decision on strengthening security,
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which, in turn, could be subject to criticism as a violation of the rule of law. In the context of the
intensification of the fight against the rebels, situations will arise in which long-term goals of
strengthening the rule of law will be less of a priority in relation to strengthening and maintaining
security.

Such a conflict of ideas and objectives reflects the conjuncture of military reaction to danger
within the framework of the “law enforcement operation” and “armed conflict” models. It is a difficult
compromise — the balance between ends and means must constantly be established in order to
determine the correct policy in response to a potential security threat. Moreover, in addition to
doctrinal contradictions, there is also a legal conflict between components and boundaries.

Unlike the problems that often arise in peacekeeping operations under the auspices of the UN,
in the framework of operations to restore public order, in which zero or a few states participate, the
situation changes radically - in the context of their conduct, international humanitarian law is
increasingly being addressed, especially in the context of the fight against rebels and anti-terrorist
operations in the post-conflict situation. The question that primarily interests military lawyers is
whether the positive right to use force, which is a component part of international humanitarian law,
should be limited in the context of the need to achieve another social-legal problem. For example,
should multinational forces refuse the rights provided by international humanitarian law, thus being
subject to a greater risk of losses, in order to contribute to ensuring the rule of law. Such an approach
could be demonstrated by the example in which rebels were subjected to arrest based on the order
issued by the court. The alternative scenario, in which the risk of one's own losses is significantly
reduced, is to attack the rebels, who are known to be directly participating in military operations [6].

Trying to resolve the contradiction between respecting the principles of the rule of law and
gaining temporary security benefits, we bring the example of the US forces in Irag in 2008. At that
time, the Local Self-Government Councils were actively participating in the fight against the rebels.
The first such Council was created in the Iraqi province of Al-Anbar in 2007-2008, when Sunni tribal
leaders began to oppose Al-Qaeda, trying to create the military structure "Sons of Iraq™. In principle,
some members of this structure were previously members of the rebel movements, in relation to
which the Iraqi judicial bodies had issued arrest warrants. If the US forces had subjected these people
to arrest in the context of the rule of law program, this would certainly have undermined the strategic
political success achieved by the activity of the "Renaissance™ movement. Examining this topic, we
come to the conclusion how specific this objective is and how sensitive the policy adopted in the
matter of the application of force is in the context of existing law, especially in situations where the
military must determine the function they exercise - ensuring security or maintaining public order.
This decision was quite rebellious if we consider the fact that it was taken in difficult conditions of
strengthening the independent Iraqi judicial system, which was at the beginning of its path at that
time. However, it took into account the importance of the task of ensuring prompt security, which
would have allowed the development of all other development programs.

In recent years, the exercise of legitimate rights in accordance with the formal approach to the
interpretation of international humanitarian law has been subject to increasing tensions, criticisms of
the social context in which this right is exercised are increasingly common [7 p.681].

When characterizing rebel movements, we must take into account the fact that the rebel
movement is a political conflict in its concept. The main political objective is to provoke the rebels
to use force. That is why, in order to resolve this strategic issue, in the context of the interpretation of
law, an approach that contradicts logic is necessary. Instead of relying on some unclear rules and
confusions, provided for by international humanitarian law, armed force must be applied in strict
accordance with legal provisions. In other words, in a strategic sense, an approach modeled on the
activity of maintaining public order, in the sense of examining the application of force and the
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expected effect, and therefore not on the conception based on the methods and norms of international
humanitarian law, will be more productive.

In operations with rebels, the starting point is the well-known notion — do individuals participate
directly or indirectly in military operations. Then, the doctrine of counter-rebel actions introduces the
notion of “ability to conciliate”. Accordingly, before the action, the commander who made the
decision must, equally, assess the prospects of conciliation. If the individual considers himself
capable of conciliation, then he should not be regarded as a target, so a tactic for accessing this
individual should be developed in accordance with the practice of the public order maintenance
bodies. The doctrine of counter-rebel actions does not contain concrete provisions regarding who
could be considered a subject of conciliation, this process in reality includes the objective assessment
of a huge number of factors [2 p.464].

The doctrine of counterinsurgency uses methods of interpretation developed by the American
school of legal realism of the early and mid-20th century. Such an approach is largely based on the
results obtained by the social sciences. Taking into account the results of the social sciences has
played a decisive role in the success of military operations in the last three decades, at least.
Obviously, the promotion of such a concept is a novelty, because the ability to reconcile the
interpretation of the concept of “"co-report™ in terms of the psychological reaction of the population.
Even the conception of what constitutes military success and how it can be established has undergone
changes. Instead of drawing the main attention to losses, as would be logical from the point of view
of international humanitarian law, the emphasis is now on determining the extent to which the use of
force affects society.

As we have previously noted, the success of NATO forces in Iraq largely depended on the
precise application of force in accordance with the provisions of international law [5 p.131].
Recognition of the political and social effects of the use of force inevitably leads to the application of
the psychological factor, which unreasonably limits the use of force. Establishing a psychological
connection between the native population and the military, who are supposed to defend them,
especially in the immediate urban areas, contributes to the personalization of violence and contributes
to refraining from its application, and psychological studies certainly demonstrate that a priori a
concrete person and not some statistical unit. This effect certainly provides even greater confidence
in the characterization of the principles of proportionality and delimitation, which is reminiscent in
terms of effects of the paradigm of the application of force in the framework of operations to restore
public order.

CONCLUSION

Following this research, we reach the main conclusion that the participation of the armed forces
in restoring public order and distributing humanitarian assistance in conflict areas highlights a specific
legal dynamic, which includes the norms of international humanitarian law and imperative domestic
security law, which represent a complex legal operational framework. In turn, following the doctrinal
analysis, it is demonstrated that the delimitation between classic military operations and post-conflict
stabilization actions cannot be fully achieved, requiring continuous reviews regarding legality and
proportionality.

Under these conditions, the supremacy of law becomes the central basic criterion of strategic
effectiveness, but their application depends on military actors in order to integrate legal, political and
social considerations in the context of the unitary approach. And, the experience of the operation in
Iraq, as a case study relevant to the research, practically confirms that success is not primarily
determined by military superiority, but by the way in which forces are used, perceived by society and
the contribution to the restructuring of the rule of law.
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Thus, in the end it results that modern operations to restore public order require the adoption of
a doctrine and legislation in which the traditional instruments of international humanitarian law are
guided and complemented by principles such as conciliation, conciliation of state legitimacy and
minimization of violence, which will ensure a sustainable balance between security and legal
protection of society in areas affected by armed conflict.
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Abstract Contemporary armed conflicts demonstrate that the systematic destruction of cultural heritage is, in some cases,
not merely accidental but also a military strategy or an ideological tool. Reports from UNESCO, ICCROM, and UNOSAT
data confirm the scale of the problem and the gap between applied standards and reality. UNESCO, as the principal
international actor, has highlighted the absence of operational rapid-response mechanisms, and the unprecedented
destruction of cultural objects in the most recent armed conflict in Ukraine demonstrates the ineffectiveness of the current
protection framework. The international decision-making process is slow, and as a result is inadequate for modern
conflicts.

The current international system, based on the political will of conflicting states, is insufficient. Therefore, it is imperative
to develop autonomous national structures. The aim of this work is to present a model of national autonomous councils
for cultural heritage protection with operational independence akin to that of central banks. These would ensure
preventive planning, operational intervention, and direct interaction with international organizations, thereby
overcoming political barriers and the existing institutional vacuum.
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INTRODUCTION

Contemporary armed conflicts — in Syria, Yemen, Afghanistan, Mali, Ukraine, Nagorno-
Karabakh and elsewhere — demonstrate that the systematic destruction of cultural heritage is used as
an element of military strategy and, in some cases, an instrument of ideological influence. These
conflicts act as a catalyst that requires a reexamination of approaches to the protection of cultural
values, both in international law and at the national level.

Evidence of the scale of the problem is presented in reports by UNESCO (United Nations
Educational, Scientific and Cultural Organization) and ICCROM (International Centre for the Study
of the Preservation and Restoration of Cultural Property), as well as in satellite monitoring data from
UNOSAT (United Nations Satellite Centre). Empirical confirmation of the structural inability of
international mechanisms to respond effectively in crisis situations comes from UNESCO’s official
monitoring reports. They repeatedly document a major gap between promulgated standards and the
reality on the ground.

In its essential report on the state of conservation for the 45th session of the World Heritage
Committee (2023), UNESCO highlighted with remarkable clarity the persistent absence of
operational mechanisms.

The Committee lacks emergency response mechanisms that can be activated immediately after
the outbreak of armed conflict to protect cultural heritage. This results in a critical gap between the
identification of a threat and the implementation of any form of operational safeguarding. [1]  This
finding is also reflected in the statistical data collected through the monitoring program of the
aforementioned organizations and is not only an indicator of the violence of the conflicts, but also
evidence of the lack of deterrence and ineffective physical protection, despite the provisions of
international conventions.

"As of 26 November 2025, 512 cultural sites were verified and recorded as damaged, namely:
152 places of worship, 268 buildings of historical and/or artistic interest, 37 museums, 33 monuments,
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18 libraries, 3 archaeological sites and 1 archive.” [2] The scale of the destruction is unprecedented
in recent history.

Furthermore, the international decision-making process is proving inadequate to keep pace with
the dynamics of modern conflicts. As UNESCQO's procedural analyses show, bureaucratic delays are
inherent to the system: "The average time required by the World Heritage Committee to take a
decision on urgent matters concerning cultural heritage under threat is between 30 and 45 days from
the initial report.”[3]. In a rapidly evolving conflict, this timeframe amounts to a total lack of
operational response.

This evidence — the inability to act preventively, the massive scale of destruction despite the
normative presence and the inadequate speed of reaction — indisputably underlines the fact that the
international apparatus, in its current form, shows clear signs of insufficiency. It relies on the political
will of the states in conflict, precisely when this will is most absent or most hostile. Therefore, the
need to develop autonomous national structures, with a mandate and capacity to act rapidly and
independently of political fluctuations, is not just an option, but an imperative highlighted by the own
diagnosis of the international reference body in the field.

Despite the existence of a developed normative and legal basis, including the 1954 Hague
Convention and the Rome Statute of the International Criminal Court, a substantial gap persists
between international standards and their practical implementation. The absence of effective
mechanisms for monitoring and sanctioning compliance with international norms leads to the
systematic destruction of cultural objects in areas of armed conflict.

The limited mandates of international organizations, such as UNESCO, ICOM (International
Council of Museums) and ICCROM, do not allow them to intervene effectively in situations where
states parties to the conflict fail to fulfill their obligations. This creates an institutional vacuum, in
which the protection of cultural heritage becomes dependent on the political will of the parties
involved in the conflict. The purpose of this paper is to present an institutional model of autonomous
national councils for the protection of cultural heritage, which act on the principles of operational
independence (by analogy with central banks), and will allow overcoming the systemic limitations of
international organizations and political barriers within states.

Such councils, operating within the legal framework of the state, but having a protected
autonomy, will be able to ensure:

- preventive planning and protection of heritage objectives in crisis situations;

- operative intervention in threats;

- interaction with international organizations without the need for political approval of the
executive branch.

MATERIALS AND METHODS

This part of the research focuses on a retrospective analysis of how threats to cultural heritage
have evolved during armed conflicts, with the aim of identifying gaps and weaknesses in existing
protection systems. A diverse range of sources, such as historical case studies, specialized academic
works, international reports and official documents, are used to assess the effects of conflicts on
cultural heritage. Existing institutional and legal mechanisms, such as the Hague Convention (1954)
and recent United Nations initiatives, are also analyzed to determine how effective they are in
preventing the destruction of heritage. This method aims not only to provide a thorough analysis of
historical events, but also to suggest more effective solutions to deal with current threats.

Historical analysis of the evolution of threats.

World War Il was a turning point in the history of the protection of cultural values,
demonstrating the unprecedented scale of their destruction. The events of this period highlighted two
main forms of threats: intentional looting and total destruction during military actions.
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Nazi Germany institutionalized the practice of systematic looting through the work of the
"Einsatzstab Rosenberg", which carried out the confiscation of artistic values in occupied territories
on an industrial scale, in an effort well documented by Nicholas L.H. (1994) [4]. This activity was
not a simple act of looting, but represented a deliberate state policy aimed at erasing the cultural
identity of subjugated peoples.

In parallel, the total destruction of the historical centers of cities was practiced. The destruction
of Warsaw, Dresden and Stalingrad, despite the differences in terms of military-strategic objectives,
led to a similar result — the loss of the unique urban fabric. These events sharply highlighted the
problem of proportionality of military advantage and the scale of destruction of cultural values,
highlighting the vagueness of the notion of “military necessity” in the international law of that era.

The main lesson of this period was the awareness of the need for preventive measures.

The absence of preliminary evacuation and protection plans at the state level in most European
countries led to irreparable losses. This fact is opposed by the example of the Hermitage. As the
author Piotrovsky details, Boris "...ten days after the outbreak of war, a convoy left east, towards
Sverdlovsk, with the most precious objects; this was followed by a second convoy twenty days later.
In total, 1,118,000 works of art were evacuated. Meanwhile, in the Leningrad museum, 1941. The
sculptures in the city's summer garden find a refuge. In the Leningrad compound, much remained to
be done: the remaining collections had to be stored safely and fire precautions had to be taken. " [5],
the heroic evacuation of the Hermitage collections in the early days of World War Il demonstrated
the effectiveness of organized preventive measures. Intense and well-coordinated efforts allowed the
salvation of the largest part of the museum's heritage, illustrating how quick and decisive action can
counteract imminent threats.

The conflicts in the territory of the former Yugoslavia marked a new stage, in which cultural
heritage turned from a collateral victim into a primary target. As the author Bevan R. (2006) [6]
argued, the destruction of the Old Bridge in Mostar (1993) and the National Library in Sarajevo
(1992) had no military-strategic significance — they were acts of symbolic violence, aimed at erasing
the centuries-old cultural landscape. The mentioned events illustrated how cultural heritage was
actively used for propaganda purposes to justify "historical rights” to the territory and to incite
interethnic hatred.

These events highlighted systemic gaps in the international response. The UNPROFOR
peacekeeping forces proved incapable of preventing or stopping acts of cultural vandalism within
their mandate, which demonstrated the existence of a legal and operational vacuum.

In the 21st century, threats to cultural heritage have acquired new qualitative characteristics. As
documented by Cunliffe E. (2014) [7] in the context of the Syrian conflict, the actions of terrorist
groups, such as ISIL (Included in ORDER No. 69, of 16-10-2024, on the consolidated list of
individuals, groups and entities involved in terrorist activities and proliferation of weapons of mass
destruction, Published: 24-10-2024 in the Official Gazette No. 440-443 art. 829), who carried out the
public destruction of monuments in Palmyra and Mosul, committed acts of vandalism with
ideological motives, well-coordinated. The elimination of the “pagan” past was transformed into a
means of information warfare and attracting new supporters.

A distinct demonstration of institutional powerlessness was the theft from the National Museum
in Baghdad in 2003, an event that took place after the fall of Saddam Hussein’s regime. This event
clearly highlighted the negative effects of ignoring the issues of protecting cultural values in the
operational planning of coalition forces.

RESULTS AND DISCUSSION
The historical analysis highlights how threats to cultural heritage have evolved, starting with
systematic looting and continuing with deliberate destruction used as a tool in identity conflicts and
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as an ideological weapon. The institutional gaps identified, such as the lack of preventive measures,
the inability of the international community to intervene quickly and the underestimation of the
ideological aspect, remain significant in the current context. This historical framework requires the
creation of new institutional protection mechanisms that are adapted to the nature of current threats.
The contemporary system of protection of cultural heritage in armed conflict is based on a complex
of international agreements. The key document is the 1954 Hague Convention for the Protection of
Cultural Property in the Event of Armed Conflict, which laid the foundations for the fundamental
principles of protection of cultural objects in wartime, such as the obligations to respect, esteem and
protect heritage. The adoption of the Second Protocol to the Convention in 1999 was an important
step forward, introducing the notion of “enhanced protection” for objects of exceptional importance,
as well as establishing criminal liability for violations of the Convention’s provisions.

A significant event was the adoption of UN Security Council Resolution 2347 in 2017, which
recognized cultural heritage as an essential part of international security. It states that unlawful acts
against cultural property can aggravate conflicts, but an analysis of its implementation shows that the
resolution remains declaratory in terms of sanctioning mechanisms, which limits its real impact.

Despite the existence of a developed normative and legal basis, the real activity of international
and national organizations faces serious limitations. UNESCO, being a specialized institution of the
UN, is limited in its possibilities only to recommendations and cooperation (Article | of the Charter),
which excludes direct intervention in conflict situations. This, combined with insufficient financial
resources — the cultural heritage protection program receives less than 0.5% of the organization’s
general budget — significantly reduces its effectiveness.

The International Committee "Blue Shield", which brings together the main professional
organizations (ICOM, ICOMOS (International Council on Monuments and Sites), IFLA
(International Federation of Library Associations and Institutions) ), plays an important role in
coordinating the expert community and developing standards for the protection of heritage. However,
the status of a non-governmental organization limits access to classified information and decision-
making at the state level, which also limits its possibilities.

Research into national models of cultural heritage protection has highlighted several effective
practices that could be adapted for use internationally.

The American system, based on the “Roberts Memorandum” — a guide for the military on the
protection of cultural values, integrates heritage conservation issues directly into military planning.
The mandatory course on cultural heritage protection for military specialists has demonstrated
effectiveness in preventing destruction.

The Italian experience of creating a specialized unit of the Carabinieri for the protection of
cultural heritage (Comando Carabinieri Tutela Patrimonio Culturale, 1969) has become a successful
model in the fight against illegal trafficking in cultural values. The unit combines operational and
research functions and also manages a database of 6 million stolen works of art.

Cambodia’s experience in the post-war period shows an example of the successful combination
of the efforts of national authorities and international cooperation. The creation of the Angkor
Protection and Management Authority (APSARA, 1995) in combination with international assistance
allowed the preservation of the unique archaeological complex, despite limited resources.

Digital technologies have opened up new horizons for the documentation and conservation of
cultural heritage. Programs for 3D scanning of objects, such as the monuments of Palmyra (Syria)
and Mosul (Iraq), have allowed the creation of accurate digital copies of destroyed objects. The
international initiative “Digital Ark” for Syria demonstrates the potential of early digitization of
heritage for its subsequent restoration.

- Satellite monitoring (UNOSAT and other organizations) provides objective data on the
deterioration of monuments. However, technological solutions, although extremely useful, are of an
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auxiliary nature and cannot replace the physical protection of the objects. According to the
researchers' approximate estimates, only 15% of the digitized objects can be restored without
substantial losses.

- The real analysis of the existing protection mechanisms highlights several key systemic
problems:

- - In the normative-legal context, the gap between international norms and their application at
the national level is still considerable. Only an insignificant part of the countries that signed the Hague
Convention have adopted and implemented complex national laws regulating the protection of
cultural heritage in conditions of armed conflict.

- - Institutional fragmentation: In many countries, heritage protection issues are distributed
among several ministries, which makes effective coordination and distribution of responsibilities
difficult.

- - Operational limitations: Inability to ensure the physical protection of cultural sites in
conditions of active military actions. International missions arrive in the conflict zone on average 45—
60 days after the start of military actions, which makes their intervention ineffective.

- - Resource deficits: Only a few countries allocate more than 0.1% of the budget of the Ministry
of Culture for preventive measures for the protection of heritage. This indicates chronic underfunding.

- - Time lag: The average decision-making time in international organizations on issues of
cultural heritage protection is 30-45 days, which makes it difficult to respond promptly to threats.

Statistical analysis of the effectiveness of contemporary protection mechanisms shows their low
effectiveness. In areas of active military operations, no more than 40% of the objects under enhanced
protection are preserved (approximate data). The effectiveness of international missions to protect
cultural values has shortcomings.

Funding for protection programs constitutes an insufficient part of the total volume of financing
for UN peacekeeping operations, which indicates a systemic underestimation of the role of cultural
heritage in the context of international security.

Creation of the National Autonomous Council for the Protection of Cultural Heritage.

The creation of autonomous national councils for the protection of cultural heritage, acting on
the principles of operational independence (by analogy with central banks), will allow overcoming
the systemic limitations of international organizations and political barriers within states.

This type of councils, operating within the legal framework of the state, but having a protected
autonomy, will be able to ensure:

- preventive planning and protection of heritage objectives in crisis situations;

- operational response capacity to threats;

- interaction with international organizations without the need for political approval of the
executive branch.

Thus, the key to implementing this model is not overcoming resistance, but reformatting the
discourse: from external intervention — to an instrument for consolidating internal sovereignty and
international prestige.

The architecture of the National Autonomous Councils (NACs) for the protection of cultural
heritage should be multilevel and flexible in order to effectively combine professional independence,
state coordination and resistance to external and internal threats. The proposed structure allows
ensuring long-term and sustainable activity in conditions of instability, and also corresponds to the
principles of transparency and accountability to society and state institutions. The territory of the
Republic allows the use of accumulated natural and artificial underground spaces of huge dimensions,
through relatively simple and inexpensive ways of maintaining security and access control, etc. For
example, the organization could prepare proposals on the use of unused, very long mine galleries for
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the creation of natural repositories, specialized for centralized storage in case of armed conflict.
Development of legislative initiatives, rapid reaction mechanisms, mechanisms of interaction and
information exchange between the structures involved.

1. Expert Council

The Expert Council may consist of leading specialists in the field of cultural heritage,
museology, restoration, jurisprudence and management in the field of cultural objects. The members
of the Council are appointed for a long period (10-12 years) with the rotation of part of the
composition, which allows maintaining the continuity and independence of the body.

The main task of the Council is to develop strategic decisions on the protection of cultural
heritage sites, develop emergency response plans and assess risks for sites located in areas of armed
conflict or natural disasters.

1. Supervisory Committee

The Supervisory Committee includes representatives of the main ministries and state
departments. It ensures the coordination of the Council's activities with state institutions and
guarantees that the Council's decisions are integrated into the general policy of ensuring national
security.

The Committee serves as a link between the autonomous council and state structures, but does
not have the right to interfere in the Council's activities, which protects the independence of the expert
assessment and decisions.

1. International Advisory Board

The International Advisory Board provides exclusively analytical and informational support,
researching best practices in the protection of cultural heritage in other countries. It does not have the
right to make decisions regarding the internal policy of the NAC, but helps to create strategic and
tactical recommendations based on international experience.

1. Financial model and sustainability

The financing of the CNA activity must be protected at the legislative level, using a model
similar to insurance. The size of the allocations will depend on the risks associated with the
vulnerability and value of the cultural objects, as well as the possible costs of restoration after damage.
Such a model will allow for a more efficient distribution of budgetary funds and will ensure the
financial sustainability of the Council.

The successful implementation of the National Autonomous Councils (NACs) requires
overcoming substantial operational and security challenges. One of the most critical is the physical
security of headquarters and warehouses. These will become, by the nature of the mission, high-value
objectives and, therefore, potential targets in conflicts. Therefore, it is necessary to design multi-
layered security systems, which include not only perimeter security and access control, but also
advanced cybersecurity measures to protect digital databases and object location plans. In this
context, cooperation with the structures of the Ministry of Defense and intelligence services becomes
essential for threat assessment and incident response.

A second major challenge is the logistics and security of operational transport. The safe
evacuation and relocation of extremely fragile works of art, manuscripts and artifacts in crisis
conditions is an operation of extraordinary complexity. It requires both specialized vehicles with
climate control and anti-shock systems, as well as detailed procedures and specially trained personnel
to manage the risks. Transport routes and schedules must also be confidential and randomly changed
to prevent ambushes or robberies. The NAC should have a permanent logistics unit, with dedicated
personnel and equipment, capable of conducting regular exercises simulating various crisis scenarios,
from fires and floods to situations of imminent armed conflict. Finally, there is the issue of operational
continuity in extreme conditions. In the event of a large-scale conflict or a major natural disaster, the
usual chains of command and communications may be disrupted. Therefore, the NAC must have a
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decentralized and redundant management system, with secondary centers and a communications
system.

This resilient architecture will ensure that the Council can continue its mission even when the
national infrastructure is severely affected, allowing coordination with the remaining operational
authorities and international partners.

In order for the NAC to function effectively, its independence must be guaranteed at the
legislative level, while respecting control and accountability mechanisms. This will create the basis
for an effective confrontation with political pressures, but at the same time will ensure the legitimacy
of the Council's activity. A possible model to copy could be the structure of national banks, which is
recognized for guaranteeing economic stability and the well-being of the entire population of the
state.

The activity of the NAC, in the author's opinion, must be enshrined in the Constitution of the
country and regulated by a special law, which defines the status, powers and inviolability of the
Council. Amendments to this law can only be made by a qualified majority in parliament, which
minimizes the possibility of frequent political manipulation.

To ensure the autonomy of the NAC, targeted allocations are required, which are protected by
special provisions in the country's budget. Funds for the Council's activity will be distributed based
on clearly established criteria, such as the cost and vulnerability of cultural heritage sites, as well as
forecasted risks.

The procedure for appointing members of the Expert Council should combine professional
selection and public legitimacy. Candidates pass an open competition, and the final approval of the
composition of the Council is carried out by the parliament.

To illustrate the legal and operational feasibility of an autonomous body in the context of the
Republic of Moldova, it is relevant to examine Law No. 548-XII1 of July 21, 1995 on the National
Bank of Moldova. This institution provides a functional and successful precedent for the proposed
autonomy model for the NAC.

According to Article 1 of the law, the National Bank is “the central bank of the Republic of
Moldova, and is a legal entity under public law, independent in the exercise of its powers.” This
independence is guaranteed by specific provisions. Article 5 stipulates that “The National Bank shall
exercise its powers under this law and shall not be influenced or entitled to request or accept
instructions from the Parliament, the President of the Republic of Moldova, the Government or other
central or local administrative bodies.” This wording provides a directly applicable legal framework
to protect the NAC from political pressure from the executive branch, ensuring that its technical
decisions on asset protection are taken solely on professional grounds. The appointment and tenure
mechanism of the National Bank’s Board of Directors also provides a valuable model. The Governor
and members of the Board of Directors are appointed by Parliament for extended and overlapping
terms, an approach that decouples management from short-term political fluctuations. A similar
mechanism for electing members of the NAC Council of Experts would strengthen its independence.
A similar mechanism for appointing the members of the NAC’s Council of Experts would strengthen
its independence. Article 41 of the law also stipulates that “the National Bank shall independently
prepare and approve its budget... and the net profit, after the approval of the annual financial
statements by the Board of Directors, shall be distributed in accordance with the law on the state
budget.” This budgetary autonomy, subject, however, to principles of transparency and reporting, is
precisely what is needed for the NAC to be able to plan and act strategically, without being
constrained by annual budgetary fluctuations or discretionary allocations.

Therefore, the legal framework of the National Bank of Moldova provides a proven model for
creating a truly autonomous state institution. It is important to emphasize that this legal framework
cannot and should not be mechanically copied, but rather provides a proven conceptual and
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procedural model for institutionalizing independence, which can be creatively adapted to the field of
heritage protection. Adapting these principles and mechanisms to the field of cultural heritage
protection would not be a radical innovation, but rather the application of an already tested and
legitimized governance model to another essential sphere of long-term national security.

CONCLUSION

The proposed model for the organizational structure and financial sustainability of autonomous
national councils dedicated to the protection of cultural heritage aims to create an independent and
efficient institution.

The National Bank case study highlights that the Republic of Moldova already has the legal
and institutional knowledge necessary to create such an autonomous body.

The operational challenges, which range from logistical security to maintaining continuity in
crisis situations, are complicated, but can be overcome through careful planning and strategic
investments in personnel and technology.

Ensuring autonomy and professionalism, based on well-established governance principles,
together with maintaining accountability and transparency in the Council's actions, contributes to
reducing the influence of political and economic factors. This will significantly increase the efficiency
of the protection of cultural values during armed conflicts, transforming heritage from a passive
victim into a resilient element, protected by an adequate institutional framework.

The adoption and application of this model is therefore not just an administrative reform, but a
proactive approach to long-term national security. It provides a framework that facilitates the
transition from international principles of protection to specific measures at the national level, thus
remedying the significant disparity between norms and reality highlighted by international reports. In
this way, countries have the opportunity to reassert their control over the protection of their collective
identity, ensuring their cultural sovereignty and, at the same time, contributing to the preservation of
the universal heritage of humanity.

In essence, the establishment of an autonomous body with specialized functions is the most
effective way for a state to fulfill its fundamental obligation to guarantee the complete and safe
transfer of cultural heritage to future generations, even in the face of the most serious threats.
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Rezumat. Aceasta lucrare ofera o examinare teoretica aprofundata a rolului auditului intern in arhitectura guvernangei
corporative, concentrandu-se pe Modelul ,,Celor Trei Linii” si asupra aplicarii acestuia in entitdtile de interes public
din Republica Moldova. Studiul analizeazd modul in care acest instrument clarifica rolurile de guvernantd, de la
asumarea riscurilor de catre management pand la functia de asigurare independenta a auditului intern, si explica de ce
auditul intern este esential pentru un sistem solid de supraveghere in organizatiile cu relevanta publica semnificativa.
Analiza se bazeazd pe examinarea cadrului international si a reglementdrilor nationale, evidentiind faptul ca auditul
intern reprezintd o a treia linie de aparare indispensabild, care sustine responsabilitatea si managementul riscurilor.
Contributia studiului consta in imbinarea principiilor internationale ale auditului intern cu specificul entitatilor de
interes public din Republica Moldova, oferind o perspectiva actuald asupra rolului auditului intern in consolidarea
guvernantei corporative.

Cuvinte-cheie: audit intern, entitati de interes public, guvernanta corporativd, managementul riscurilor, Modelul celor
Trei Linii.

Abstract. This paper provides an in-depth theoretical examination of the role of internal audit within the architecture of
corporate governance, with a focus on the “Three Lines Model” and its application in public interest entities in the
Republic of Moldova. The study analyzes how the Model clarifies governance roles, from risk ownership by management
to the independent assurance function of internal audit, and explains why internal audit is essential for a robust
supervisory system in organizations with significant public relevance. The analysis draws on international frameworks
and national regulations, demonstrating that internal audit constitutes an indispensable third line of defense that supports
accountability and effective risk management. The contribution of the study lies in integrating international internal audit
principles with the specific context of Moldovan public interest entities, offering an updated perspective on the role of
internal audit in strengthening corporate governance.

Keywords: internal audit, public interest entities, corporate governance, risk management, Three Lines Model.
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INTRODUCERE

Guvernanta corporativd a entitdtilor de interes public, in contextul bunelor practici
internationale, se construieste pe delimitarea clard a responsabilitatilor, un principiu esential pentru
protejarea interesului public si mentinerea stabilitatii economice. in acest cadru, auditul intern devine
un element structural, deoarece oferd o evaluare independenta a modului in care organizatiile
gestioneaza riscurile, respecta reglementarile si administreaza resursele. Modelul ,,celor Trei
Linii”(modelul), actualizat de Institutul Auditorilor Interni (IA1)® in 2020, cristalizeazi aceasti
arhitecturd intr-o interactiune coerenta intre management, functiile de risc si conformitate si auditul
intern®, creand premisele unui sistem de control eficient.

85 Institute of Internal Auditors (ITA). The IIA’s Three Lines Model: An Update of the Three Lines of Defense. 2020.

% Jgnat, Gabriela, Sargu, Lilia, Manoli, Mihail, s.a. Introducere in audit de la concept la misiune, Varsovia, 2021, 582
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In Republica Moldova, necesitatea unui astfel de cadru bine articulat a devenit evidenti in urma
unor esecuri majore, care au aratat cat de costisitoare poate fi absenta controalelor interne solide.
Criza bancard din 2014, documentati in investigatiile Kroll®” si in rapoartele Fondului Monetar
International®®, a scos in evidenta deficiente sistemice in gestionarea riscurilor si in functia de audit
intern in cazul Bancii de Economii, Bancii Sociale si Unibank. Slabiciunile de supraveghere au
permis acumularea unor expuneri riscante si dezvoltarea schemelor frauduloase, demonstrand ca
asigurarile managementului si auditul extern nu pot suplini o functie de audit intern puternica. Astfel,
experienta crizei a reconfirmat rolul strategic al auditului intern in mentinerea integritatii sistemului
financiar.

Importanta consoliddrii mecanismelor de guvernantd este amplificatd de specificul entitatilor
de interes public. Legea contabilititii si raportirii financiare nr. 287 din 2017% include in aceasti
categorie institutiile bancare, societatile de asigurari, organismele de plasament colectiv cu
personalitate juridica, societatile listate, precum si intreprinderile de stat si societdtile cu capital
majoritar public. Aceste entitdti au impact sistemic, motiv pentru care sunt supuse unui nivel ridicat
de supraveghere si trebuie si demonstreze transparenti si responsabilitate. In consecinta, cadrul de
reglementare prevede instituirea comitetelor de, tocmai pentru a intari liniile de aparare ale
guvernantei.

Pornind de la aceste premise, analiza de fatd exploreaza, din perspectiva teoretica, modul in
care Modelul celor Trei Linii se integreaza in guvernanta entitatilor de interes public din Republica
Moldova. Intelegerea acestui model nu este doar o chestiune conceptuald, ci o conditie pentru
modernizarea institutionald a economiei. Prin evidentierea rolului auditului intern ca a treia linie de
aparare, studiul aratd cum un cadru recunoscut international poate contribui la consolidarea
guvernantei intr-o economie aflatd in proces de transformare.

MATERIALE SI METODE

Studiul utilizeaza un design calitativ bazat pe analiza documentara si pe evaluarea comparativa
a cadrului teoretic si normativ. Sursele principale de date includ documentele internationale de
guvernanta, in special versiunea actualizata in anul 2020 a Modelului celor Trei Linii elaborat de 1Al,
principiile OECD privind guvernanta corporativa’® si literatura academici dedicata auditului intern
si sistemelor de control. Analiza se sprijina si pe legislatia nationald aplicabila entitétilor de interes
public din Republica Moldova, acoperind inclusiv domeniile bancar, al asigurarilor, pietei de capital,
fondurilor de pensii si Intreprinderilor de stat sau municipale.

Aria geografica este limitatd la Republica Moldova, 1nsa interpretarea include si referinte la
practicile europene de supraveghere pentru a facilita comparatia. Metodologia a presupus trei etape
analitice. Prima etapa a constat in examinarea sistematica a textelor normative pentru identificarea
cerintelor explicite si implicite privind auditul intern. A doua etapa a vizat compararea sectoarelor
reglementate pentru a evidentia gradul de fragmentare sau de aliniere in tratamentul functiei de audit
intern. A treia etapa a inclus analiza interpretativa prin care a fost evaluata relevanta Modelului celor
Trei Linii ca structura teoreticd pentru consolidarea guvernantei in entitatile de interes public. Aceasta
abordare integratda permite formularea unor concluzii teoretice coerente, bazate pe dovezi
documentare.

67 Kroll. (2015). Independent Investigation into the Circumstances of Fraudulent Transactions at Three Moldovan Banks:
Summary Report.

% International Monetary Fund (IMF). (2016). Republic of Moldova: Financial System Stability Assessment. IMF
Country Report No. 16/343.

89 Legea contabilititii si raportdrii financiare nr. 287 din 2017, Publicat : 05-01-2018 in Monitorul Oficial Nr. 1-6 art. 22
0 Organisation for Economic Co-operation and Development (OECD). (2023). G20/OECD Principles of Corporate
Governance 2023.
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REZULTATE SI DISCUTII

Functia de audit intern reprezinta un element fundamental al cadrului de guvernanta corporativa
in entitatile de interes public, avand rolul de a asigura un nivel adecvat de control intern, gestionare
a riscurilor si transparenti in procesele decizionale. In Republica Moldova, obligatia instituirii
auditului intern deriva dintr-o serie de acte legislative sectoriale, care reglementeaza in mod distinct
domenii precum activitatea bancara, piata de capital, asigurdrile, pensiile facultative, societatile pe
actiuni sau intreprinderile de stat si municipale.

Pentru a sintetiza aceste cerinte, tabelul 1 prezintd, intr-o maniera comparativa, entitatile de
interes public vizate, temeiurile legale aplicabile si obligatiile explicite sau implicite privind
instituirea functiei de audit intern.

Scopul elaborarii acestuia este oferirea unui cadru de referintd pentru intelegerea arhitecturii de
guvernantd in Republica Moldova si a modului in care auditul intern se integreaza in mecanismele de
supraveghere si control din sectoarele reglementate. Prin prezentarea unitard a prevederilor legale,
acesta evidentiaza faptul ca auditul intern este recunoscut legislativ ca o functie indispensabild in
mentinerea bunei guvernante si a gestiondrii prudente a riscurilor in entitatile de interes public.
Analiza reglementarilor sectoriale demonstreaza ca toate categoriile de entitati de interes public din
Republica Moldova, indiferent de specificul lor operational sau de cadrul normativ aplicabil, sunt
obligate sa instituie functia de audit intern.

Tabelul 1. Cerinte legale pentru functiile de guvernanta, risc si audit in entitatile de
interes public

Categoria de entitate de interes
public

Reglementare /
articol

Cerinta legislativa

Banca

Legea nr. 202 din
2017, Art. 44 alin.

)

Banca trebuie sd infiinteze si sa
dispuna de un comitet de audit si un
comitet de administrare a riscurilor
stabilite de consiliul bancii.

Societate de asigurare si reasigurare

Legea nr. 92 din
2022, Art. 34 alin.
(2) lit. d), (2)

Societatea de asigurare sau de
reasigurare reglementeaza
functionarea sistemului de
guvernantd care prevede functia de
management al riscurilor, de
conformitate, de audit intern,
actuariald, precum si activitatile de
externalizare

- Organism de plasament colectiv in
valori mobiliare cu personalitate
juridica

- Entitate ale carei valori mobiliare
sint admise la tranzactionare pe o
piata reglementatd

Legea nr. 171 din
2012, Art. 6
Legea nr.
1134/1997, Art. 8
alin. (1%

Organele de control ale societatii
sunt:

a) comitetul de audit;

b) comisia de cenzori.

Fondurile de pensii facultative

Legea nr. 198 din

2020, Art. 28 alin.

(1) lit. b)

Administratorul este obligat sa pund in
aplicare si sa actualizeze

mecanisme eficace de control intern.
Mecanismele de control intern trebuie
sd asigure cel putin organizarea
functiilor de gestionare a riscurilor si
de audit intern.
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Entitate mare care este intreprindere | Legea nr. Organele de control ale
de stat sau 246/2017, Art. 6 intreprinderii de stat/municipale
alin. (11) sunt comitetul de audit, in cazul
entitatilor de interes public.

Sursa: elaborat de autor in baza

Privind modul in care este reglementata activitatea de audit intern, desi in Republica Moldova
sunt aprobate Standardele Nationale de Audit Intern prin Ordinul nr. 153 cu privire la aprobarea
Standardelor Nationale de Audit Intern din 2018™, acestea derivi din Legea nr. 229 privind controlul
financiar public intern din 201072 iar aplicabilitatea lor este strict delimitati. Conform legii,
standardele se aplicd exclusiv autoritatilor si institutiilor bugetare, autoritatilor autonome, institutiilor
publice la autogestiune, Intreprinderilor de stat si municipale, precum si societatilor comerciale cu
capital integral sau majoritar public si altor entitdti independente cu rol de reglementare economica
sau sociald, cu exceptia Bancii Nationale a Moldovei. In consecinti, aceste standarde nu se extind
asupra entitatilor de interes public . Aceste entitati pot alege sa-si alinieze reglementarile interne
Standardelor Internationale pentru Practica Profesionali a Auditului Intern (IPPF)"® emise de IAI.

Lipsa unei reglementari nationale unitare privind auditul intern in entititile de interes public
genereaza o serie de consecinte negative pentru functionarea si maturitatea sistemelor de guvernanta
corporativi din Republica Moldova. In primul rand, absenta unui cadru normativ transversal
determind fragmentarea standardelor de calitate, Intrucat fiecare sector este guvernat de reglementari
distincte, ceea ce conduce la niveluri neuniforme de dezvoltare si profesionalizare a functiei de audit
intern. Aceastd situatie contravine practicilor internationale, unde entitatile de interes public sunt
supuse unor cerinte coerente si armonizate pentru a asigura transparenta si comparabilitate.

Tn al doilea rand, lipsa unei reglementiri nationale consolidate creeaza riscul de interpretari
neunitare privind rolul, independenta, mandatul si responsabilitatile auditului intern. Astfel, doua
entitati de interes public din sectoare diferite pot aplica abordari divergente privind structura,
raportarea sau metodologia auditului intern, ceea ce afecteazd consistenta supravegherii si eficienta
liniei a treia de aparare. In unele cazuri, pot exista chiar lacune de implementare sau inconsecvente
n aplicarea celor mai bune practici internationale.

In al treilea rand, absenta standardizarii la nivel national limiteaza capacitatea autorititilor de
supraveghere si a factorilor de reglementare de a evalua Tn mod coerent calitatea functiei de audit
intern intre diferite entitati de interes public. Fiecare autoritate sectoriald dezvolta propriile cerinte,
ceea ce duce la suprapuneri, redundante sau, dimpotriva, la goluri de reglementare. Consecvent, lipsa
unei reglementari unitare afecteaza profesionalizarea auditorilor interni din entitatile de interes
public. Fara un cadru comun, recunoscut la nivel national, dezvoltarea profesionald, formarea
continud si aplicarea metodologiilor avansate depind in mare masurd de cultura organizationald sau
de politicile interne ale fiecirei companii, nu de o viziune nationald coerenti. In ansamblu,
nearmonizarea reglementarilor genereaza un mediu in care auditul intern nu beneficiaza de aceeasi
forta normativa, vizibilitate si impact in toate entitatile de interes public, limitandu-i rolul strategic in
consolidarea guvernantei corporative, gestionarea riscurilor si protectia interesului public.

Aceasta fragmentare evidentiaza relevanta si necesitatea unui cadru conceptual robust, capabil
sa ofere claritate, coerenta si aliniere Intre rolurile actorilor implicati In guvernanta, indiferent de
sectorul in care activeazi o entitate de interes public. In acest context, modelul devine un instrument

L Ordinul privind aprobarea Standardelor Nationale de Audit Intern nr. 153 din 2018, Publicat 26-10-2018 in Monitorul
Oficial Nr. 400-409 art. 1577.

"2 Legea privind controlul financiar public intern nr. 229 din 2010, Publicat 08-09-2019 in Monitorul Oficial Nr. 86-92
art. 140.

'3 Institute of Internal Auditors (ITA). Standardele Internationale pentru Practica Profesionald a Auditului Intern (IPPF),
editia 2017.
|
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teoretic esential, deoarece propune o structura universalda si armonizatd pentru organizarea
responsabilitatilor privind gestionarea riscurilor, controlul intern si functia de asigurare independenta.
Prin adoptarea acestui model, entitdtile de interes public pot depdsi limitele unui cadru legislativ
fragmentat, beneficiind de o arhitecturd de guvernanta care clarifica rolul managementului (prima
linie), al functiilor de control si conformitate (a doua linie) si al auditului intern (a treia linie).

Actualizat Tn 20207, modelul oferd o distributie clard a responsabilititilor intre management,
functiile de supraveghere si auditul intern, depdsind limitarile versiunii anterioare, care fusese
criticatd pentru orientarea excesiv defensiva si pentru faptul ca sugera o abordare fragmentata, cu linii
percepute ca fiind izolate una de cealaltd. Versiunea revizuitd nu mai descrie ,,aparatori” separati, ci
prezintd un sistem integrat de guvernanta in care managementul, functiile de control si auditul intern
colaboreaza pentru atingerea obiectivelor, cu respectarea independentei necesare oferirii de asigurare.
De asemenea, se aliniaza literaturii academice privind bunele practici de guvernanta corporativa si
Principiilor de guvernanta Corporativa ale OECD.

Vechiul model functiona ca o harta simplificata, dar insuficientd pentru complexitatea lumii
moderne. Asa cum observi Eulerich™, problema centrali era ci separatiile nete dintre linii erau mai
degraba teoretice, nu practice, iar coordonarea era adesea imposibil de realizat in mod coerent. Noul
model raspunde acestor critici printr-o repozitionare fundamentala, si anume elimina eticheta
defensiva, pune accent pe colaborare intre linii si redefineste responsabilititile intr-un mod care
reflecti realitatea guvernantei, fluida, interdependenta si orientata spre valoare. In acelasi timp,
independenta auditului intern este reafirmata, nu slabitd, fiind prezentata ca acel punct de stabilitate
de care orice sistem complex are nevoie pentru a nu se dezintegra.

Literatura de specialitate aratd cd prima linie, reprezentata de functiile manageriale, 1si asuma
responsabilitatea directd pentru procese, activitdti si riscuri. Managementul proiecteaza si aplica
mecanismele de control intern, asigurand coerenta acestora cu strategia organizatiei. Conform
analizei realizate de Mikes si Kaplan'®, eficacitatea unui sistem de management al riscurilor depinde
de asumarea responsabilitatii pentru risc de catre managerii operationali, deoarece acestia se afla cel
mai aproape de procesele care genereaza riscurile si dispun de informatia contextuala necesard pentru
a le identifica si controla prompt. Autorii aratd cd functiile centrale de risc au un rol important de
coordonare si metodologie, insd gestionarea propriu-zisa a riscurilor trebuie sa fie ancorata la nivelul
»frontline management”, intrucat numai aici riscul poate fi inteles in mod realist si tratat eficient.

A doua linie cuprinde functiile specializate de risc, conformitate si alte activitati de
supraveghere care monitorizeazd in mod independent modul in care managementul gestioneaza
riscurile. Aceste functii nu ofera asigurare in sensul auditului, dar furnizeaza expertiza, coordonare si
monitorizare, contribuind la reducerea asimetriilor informationale si la promovarea unei culturi
organizationale coerente in materie de risc. In studiul realizat de Almgrashi si Mujalli”’, functiile
specializate de risc si conformitate sunt descrise ca elemente esentiale ale arhitecturii moderne de
guvernantd, deoarece ele sprijind procesul de management al riscurilor prin monitorizare, coordonare
st evaluarea continud a mecanismelor de control intern. Autorii aratd ca aceste functii contribuie la
cresterea calitatii procesului de guvernanta, la consolidarea unei culturi organizationale orientate spre
risc si la reducerea problemelor de asimetrie informationald, intrucat faciliteaza identificarea,
evaluarea si documentarea riscurilor in mod sistematic. In acelasi timp, functiile de risc si
conformitate Intaresc cadrul necesar implementarii auditului intern bazat pe risc, intrucat calitatea

4 Institute of Internal Auditors (ITA). The IIA’s Three Lines Model: An Update of the Three Lines of Defense. 2020.

S Eulerich, M. (2021). The new three lines model for structuring corporate governance — A critical discussion of
similarities and differences. Corporate Ownership & Control, 18(2), 180-187.

6 Mikes, A., & Kaplan, R. (2014). Towards a Contingency Theory of Enterprise Risk Management. Harvard Business
School Working Paper No. 13-063, p. 24.

" Almgrashi, A.; Mujalli, A. The Influence of Sustainable Risk Management on the Implementation of Risk-Based
Internal Auditing. Sustainability 2024, 16, 8455.
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evaluarilor acestora determina eficienta planificarii si prioritizarii activitatilor de audit. Astfel, linia a
doua este prezentatd In mod explicit ca un mecanism de supraveghere intermediar, indispensabil
pentru functionarea coerenta a proceselor de control si pentru sustinerea unei abordéri proactive in
gestionarea riscurilor.

A treia linie este reprezentatd de functia de audit intern, descrisd de Tawfik, Durrah si
Aljawhar’® ca fiind o structurd independenti de managementul operational, avind responsabilitatea
exclusiva de a furniza asigurare obiectiva cu privire la eficienta controlului intern, a guvernantei si a
proceselor de management al riscurilor. Autorii subliniaza cd auditul intern este singura componenta
a modelului capabila sa evalueze in mod sistematic atat activitatile primei, cat si ale celei de-a doua
linii, raportand concluziile direct conducerii superioare si organelor de supraveghere, inclusiv
comitetului de audit.

Wang si Liang’® arati ci independenta auditului intern este esentiald pentru ca auditorii sa si
poatd exercita atributiile fara interferentd manageriala, ceea ce reduce manipularea informatiilor
contabile si imbunatateste credibilitatea raportarii financiare. Autorii subliniazd ca un audit intern
independent limiteazd comportamentele oportuniste ale managementului, diminueaza asimetria
informationald si reduce costurile de agentie, contribuind astfel direct la transparenta si acuratetea
raportarii. Prin aceastd capacitate de supraveghere autonoma, auditul intern consolideaza
mecanismele de guvernanta si oferd un nivel de asigurare asupra calitatii informatiilor financiare pe
care primele doua linii ale modelului nu il pot furniza.

Deasupra celor trei linii se afla organul de conducere, responsabil pentru stabilirea directiei
strategice, supravegherea integritatii proceselor si crearea unui climat de responsabilitate.

Consolidarea Modelului celor Trei Linii nu poate Incepe in interiorul organizatiilor fara o
fundatie solida la nivel normativ. In Republica Moldova, trecerea la o guvernanti moderni necesiti
o etapizare strategica care transforma fragmentarea actuala intr-un cadru unitar. Prima etapa este cea
a convergentei legislative, in care se construieste o arhitecturd normativd comund pentru toate
entitatile de interes public (fig.1). Reglementarile sectoriale trebuie armonizate, iar obligatia auditului
intern, deja existenta in banci, asigurdri, investitii si fonduri de pensii, trebuie completatd prin
standarde transversale care descriu clar independenta, mandatul, responsabilitatile si competentele
auditului intern in toate entitatile de interes public. Esta etapa creeaza coerenta de care intreprinderile
au nevoie pentru a aplica modelul fara ambiguitati.

A doua etapa este cea a institutionalizarii supravegherii. Autoritatile de reglementare Banca
Nationala a Moldovei, Comisia Nationala a Pietei Financiare, Ministerul Finantelor, trebuie sa adopte
un cadru comun de monitorizare a celor trei linii, un sistem care nu doar solicita rapoarte, ci ofera
instrumente pentru evaluarea maturitdtii guvernantei.

8 Tawfik, O.1.; Durrah, O.; Aljawhar, K.A. (2023). The Role of the Internal Auditor in Strengthening the Governance of
Economic Organizations Using the Three Lines of Defense Model. Journal of Risk and Financial Management, 16, 341.
9 Wang, P.; Liang, S. (2025). Internal Audit Independence, Legal Person Governance Structure, and Financial
Reporting Quality. International Review of Economics and Finance, 101, 104142,
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Figura 1. Cele patru etape de consolidare a Modelului celor Trei Linii la nivel de
reglementare in Republica Moldova.
Sursa: elaborat de catre autor

Un mecanism centralizat de evaluare ar aduce Moldovei exact beneficiul pe care 1l vedem deja
in economiile europene avansate: reguli uniforme, aplicate consecvent, care reduc incertitudinea si
stimuleazd performanta.

Uniunea Europeana a invatat ca atunci cand fiecare stat sau fiecare sector interpreteaza
guvernanta dupd conveniente locale, sistemul devine instabil. Tocmai de aceea, au fost centralizate
criteriile de evaluare: aceeasi definitie a riscului, aceleasi cerinte privind functiile de control, aceeasi
importantd acordata auditului intern. Nu pentru a controla mai mult, ci pentru a controla mai bine.
Acest tip de arhitectura reduce exact ceea ce ar numi orice economist lucid ,risipa de energie
institutionala”. Organizatiile nu mai sunt obligate sa ghiceasca asteptdrile autoritatilor sau sa
interpreteze diferentiat notiunea de guvernanta. O regula clara elibereaza initiativa, pentru ca elimina
surpriza arbitrarului.

Republica Moldova poate beneficia din aceeasi logica. Un mecanism centralizat de evaluare,
inspirat de modelul european, nu ar suprima libertatea institutiilor, ci ar elimina discrepantele care
produc haos. Ar transforma guvernanta dintr-o notiune interpretata diferit in fiecare colt al economiei
intr-o regula simpla, bine inteleasa si aplicata unitar. Intr-0 astfel de structura, nu ai nevoie de mai
multd reglementare, ci de mai putind reglementare prost facutd. Ceea ce ramane este ordinea,
predictibilitatea si spatiul necesar pentru ca organizatiile sa creeze valoare fara sa fie blocate Intr-un
labirint de interpretari contradictorii. In esentd, modelul european demonstreaza ca libertatea pietei
este compatibild cu reguli clare si supraveghere consecventa, iar Moldova poate prelua exact acest
mecanism pentru a evita fragmentarea si pentru a transforma Modelul celor Trei Linii intr-un standard
national coerent.

In aceastd etapa, transparenta si comparabilitatea devin indicatori masurabili, iar entitatile de
interes public Incep sa evolueze impreund, nu izolat.

Urmeaza etapa profesionalizarii capitalului uman, o conditie esentiald pentru ca modelul sa
devina functional. Moldova poate accelera acest proces prin cadre obligatorii de formare pentru
membrii comitetelor de audit, pentru conducatorii functiilor de risc si conformitate si pentru auditorii
interni. Acest ecosistem de competente transforma modelul dintr-o schitd teoretica intr-0
infrastructura intelectuald comuna, capabild sa sustind schimbari de sistem.

In etapa finald, cea a convergentei operationale, reglementarea si supravegherea se intalnesc cu
practica organizationald intr-un punct de echilibru. La acest nivel, Modelul celor Trei Linii devine
cadrul implicit al tuturor deciziilor care implica risc, control si responsabilitate. Institutiile publice si
autoritatile de reglementare functioneaza in armonie cu entitatile de interes public, iar guvernanta nu
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mai este un ansamblu de obligatii sectoriale, ci un ecosistem national care promoveaza stabilitatea,
credibilitatea si protectia interesului public.

CONCLUZII

Auditul intern devine eficient doar atunci cand are independenta reald si poate verifica fara
interferentd modul in care riscurile sunt gestionate in practica.

Fragmentarea legislativd Tnseamna ca entitati similare functioneaza dupa reguli diferite, ceea
ce produce diferente mari de calitate si dificultati pentru autoritati in a evalua guvernanta in mod
uniform.

Un cadru unificat ar insemna o singura arhitectura clara pentru toate entitdtile de interes public:
aceleasi standarde de audit intern, aceleasi cerinte privind comitetul de audit si aceleasi cerinte de
raportare.

Modelul celor Trei Linii oferda o structura clara pentru aceasta uniformizare, stabilind cine
detine riscul, cine supravegheaza si cine ofera asigurare independentd, eliminand suprapunerile
actuale.

Prin ,,reforma coerentd” se intelege armonizarea legislatiei sectoriale, consolidarea capacitatii
de supraveghere si profesionalizarea functiei de audit intern, astfel incat guvernanta sd functioneze
dupa aceleasi principii in toate institutiile.

Un cadru stabil si previzibil de arhitecturd guvernamentla ar creste increderea investitorilor si
ar face procesele de decizie mai bine fundamentate, reducand riscul de abateri sau practici
neuniforme.
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Rezumat. Accesul la servicii publice reprezinta un indicator fundamental al calitatii guvernarii si al gradului de
democratizare a unui stat. In Republica Moldova, insd, numeroase servicii administrative inclusiv eliberarea
documentelor de stare civila, a certificatelor, extraselor si a altor informatii sunt conditionate de achitarea unor taxe,
ceea ce limiteazd accesibilitatea pentru o parte a populatiei. Acest articol analizeazd impactul acestor costuri asupra
accesului egal la serviciile publice si asupra procesului de armonizare cu principiile europene privind transparenta,
buna guvernare si accesul liber la informatiile de interes public. Studiul examineaza cadrul normativ national, compara
standardele autohtone cu cele din Uniunea Europeana si evidentiaza barierele administrative si economice percepute de
cetateni. Concluziile subliniaza necesitatea reducerii poverii financiare, digitalizarii serviciilor si alinierii legislati€i
moldovenesti la acquis-ul european, pentru a asigura un acces real, echitabil si eficient la serviciile publice. Problema
devine cu atdt mai stringentd in contextul parcursului european al Republicii Moldova. Procesul de integrare europeand,
accelerat n ultimii ani prin avansarea dialogului politic si deschiderea negocierilor pe multiple capitole, presupune o
armonizare profunda a sistemului administrativ intern cu standardele si bunele practici ale statelor membre ale Uniunii
Europene. In acest sens, principiile de transparentd, accesibilitate, debirocratizare si digitalizare a serviciilor publice
sunt considerate cerinte esentiale pentru consolidarea statului de drept si pentru crearea unei administratii orientate
spre cetdatean. Modelul actual din Republica Moldova, caracterizat prin taxare excesivd s§i segmentatd, intrd in
contradictie cu recomandarile europene privind reducerea poverii administrative, eliminarea taxelor nejustificate si
garantarea accesului liber la informatia publica.

Keywords: public services, accessibility, governance, European integration, administrative reform.

Abstract. Access to public services represents a fundamental indicator of the quality of governance and the degree of
democratization of a state. In the Republic of Moldova, however, numerous administrative services—including the
issuance of civil status documents, certificates, extracts, and other types of information—are conditioned by the payment
of various fees, which limits accessibility for part of the population. This article analyzes the impact of these costs on
equal access to public services and on the process of harmonization with European principles regarding transparency,
good governance, and free access to public-interest information. The study examines the national regulatory framework,
compares domestic standards with those of the European Union, and highlights the administrative and economic barriers
perceived by citizens. The conclusions emphasize the need to reduce the financial burden, digitize services, and align
Moldovan legislation with the European acquis in order to ensure real, equitable, and efficient access to public services.
The issue becomes increasingly pressing in the context of the Republic of Moldova’s European integration path. The
integration process—accelerated in recent years through the advancement of political dialogue and the opening of
negotiations across multiple chapters—requires a profound harmonization of the internal administrative system with the
standards and best practices of European Union member states. In this regard, the principles of transparency,
accessibility, debureaucratization, and digitalization of public services are considered essential requirements for
strengthening the rule of law and creating a citizen-oriented administration. The current model in the Republic of
Moldova, characterized by excessive and segmented taxation, contradicts European recommendations regarding the
reduction of administrative burdens, the elimination of unjustified fees, and the guarantee of free access to public
information.

Keywords: public services, accessibility, governance, European integration, administrative reform.

INTRODUCTION
Accesibilitatea serviciilor publice constituie un element central al bunei guverndri si al
functionarii unui stat democratic. In Uniunea Europeana, principiile transparentei, eficientei

administrative si accesului liber la informatii sunt reglementate strict, fiind considerate fundamente
-~~~
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ale relatiei stat—cetitean. In Republica Moldova, insa, procesul de accesare a serviciilor publice
ramane adesea complex, birocratic si costisitor pentru cetateni.

Situatiile in care un cetatean trebuie sa achite taxe pentru eliberarea unor documente sau pentru
a primi informatii care, in conceptia europeand, ar trebui sa fie gratuite, ridica probleme de echitate,
incluziune sociald si eficientd administrativd. Aceste costuri constituie o bariera financiard pentru
anumite categorii vulnerabile, afectdnd in mod direct gradul de incredere al populatiei in institutiile
statului.

Integrarea europeand a Republicii Moldova impune insa accelerarea reformelor in domeniul
administratiei publice. Aderarea presupune implementarea unor standarde clare privind accesul la
informatii, eliminarea platilor nejustificate si digitalizarea serviciilor publice astfel incat interactiunea
cetitean—stat si fie una simplificata si transparenta. In acest context, studiul de fata isi propune si
analizeze barierele existente, impactul lor asupra guverndrii si liniile directoare necesare pentru
modernizarea administratiei.

MATERIALS AND METHODS

Cercetarea utilizeaza o combinatie ampld de metode calitative si analitice specifice stiintelor
politice, care se interconecteaza pentru a oferi o imagine cat mai completa asupra modului in care
taxele administrative si accesul la informatii sunt reglementate si practicate in Republica Moldova,
Tncepand cu analiza cadrului normativ, unde au fost examinate in detaliu legislatia nationala relevanta,
in special Legea privind accesul la informatie, actele juridice ce reglementeaza taxele administrative,
legislatia conexd serviciilor publice si alte reglementari incidente, toate fiind corelate cu
recomandarile Comisiei Europene, standardele internationale si modelele existente in statele membre
ale Uniunii Europene, ceea ce a permis evaluarea masurii in care normele interne sunt armonizate cu
principiile europene privind transparenta si accesul liber la informatii, continudnd cu analiza
documentara si institutionald, care s-a bazat pe studierea rapoartelor oficiale ale autoritdtilor din
Republica Moldova inclusiv ministere, agentii, institutii subordonate si Cancelaria de Stat precum si
pe consultarea studiilor elaborate de organizatii internationale precum PNUD, BERD, OECD sau
Banca Mondiala, alaturi de literatura academica relevantd in domeniul guvernarii digitale,
administratiei publice si reformei serviciilor publice, ceea ce a permis o Intelegere nu doar a situatiei
actuale, ci si a trendurilor si dificultatilor structurale, la care se adaugd metoda comparativa, prin
intermediul careia modelul moldovenesc a fost raportat la practicile existente in Romania, Estonia si
alte state europene care au implementat reforme de digitalizare, simplificare administrativa si politici
de tip ,,zero cost” pentru accesul la informatii publice, aceasta comparatie evidentiind diferentele de
abordare, nivelul de modernizare si impactul asupra cetatenilor, fiind completatd de observatia
indirectd asupra perceptiei publice, realizatd prin analiza opiniilor exprimate in presa, pe platforme
oficiale ale institutiilor, in rapoarte sociologice, comentarii publice si reclamatiile depuse de cetateni
referitor la taxele percepute pentru documente, serviciile administrative si accesul la informatii,
aceastd componenta oferind o perspectiva asupra modului in care politicile actuale sunt resimtite la
nivel societal, iar integrarea tuturor acestor metode a permis identificarea clara a discrepantelor dintre
standardele europene si practicile curente din Republica Moldova, precum si conturarea necesitatii
unor reforme coerente si sustenabile in administratia publica, orientate spre transparenta, eficienta si
acces liber la informatii.

RESULTS AND DISCUSSIONS

Datele analizate aratd ca achitarea taxelor pentru serviciile publice reprezintd una dintre cele
mai mari bariere administrative, intrucat documente precum certificatele, extrasele, copiile sau
informatiile din registre sunt eliberate aproape exclusiv contra cost, ceea ce contrasteaza puternic cu
practicile din statele membre ale UE, unde astfel de costuri sunt fie complet eliminate, fie limitate
strict la acoperirea costului tehnic minim, iar aceastd diferentd structurald evidentiaza decalajul
semnificativ dintre modelul moldovenesc si standardele europene, in conditiile in care costurile
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actuale afecteaza in mod disproportionat persoanele cu venituri reduse, cetatenii din mediul rural si
membrii diasporei, generand un acces inegal la informatii si diminuand increderea populatiei in
institutiile statului, ceea ce, din perspectivd politica, consolideaza perceptia unui stat excesiv
birocratic si insuficient transparent, in timp ce In spatiul european accesul la informatii de interes
public este oferit in mod gratuit, iar consultarea documentelor nu presupune costuri suplimentare,
taxele fiind aplicate doar pentru servicii aditionale si nu pentru accesul la informatia propriu-zisa,
realitate care subliniaza faptul ca Republica Moldova nu respecta inca pe deplin aceste standarde, in
conditiile in care Comisia Europeana recomanda in mod constant eliminarea taxelor administrative
nejustificate ca parte integrantd a procesului de modernizare a guvernarii, iar desi Republica Moldova
a inregistrat progrese vizibile in domeniul e-guvernarii, o parte considerabila a serviciilor digitalizate
continua sa fie taxate, ceea ce contravine abordarii europene, unde digitalizarea este asociatd cu
reducerea costurilor pentru cetateni si cu extinderea accesului la servicii, nu cu mentinerea sau crearea
unor bariere financiare, iar faptul ca digitalizarea In Republica Moldova nu a fost insotitd de
eliminarea taxelor pentru furnizarea datelor reflectd un model administrativ orientat mai degraba spre
auto-finantare institutionala decat spre facilitarea accesului cetdtenilor la informatie, astfel incat
mentinerea taxelor administrative ridicate se plaseazd in contradictie directd cu angajamentele de
integrare europeand si limiteaza dinamica reformelor in administratia publica, perpetuand practici
cetateanului.

CONCLUSIONS

In concluzie, taxele actuale pentru serviciile publice din Republica Moldova reprezinti in
continuare bariere semnificative in calea accesului cetatenilor la informatiile si documentele oficiale,
afectdnd in mod direct atat calitatea guverndrii, cat si increderea publicd in institutiile statului, iar
modelul moldovenesc ramane vizibil in dezacord cu standardele europene, care promoveaza accesul
gratuit, nediscriminatoriu si neingradit la informatiile de interes public, considerand acest principiu
un element fundamental al unei administratii moderne si orientate spre cetitean. in acest context,
alinierea Republicii Moldova la practicile europene presupune nu doar ajustdri punctuale, ci o
modernizare profundd a cadrului legislativ si administrativ, astfel incat taxele administrative
nejustificate s fie reduse sau eliminate, iar instrumentele care reglementeaza accesul la date, registre
si documente oficiale sa respecte pe deplin principiile transparentei, eficientei si proportionalitatii.
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Rezumat. Razboiul din Ucraina a determinat ca Republica Moldova sa aprobe o_noud Strategie de securitate
nationald in care este prevazut expres ca Federatia Rusa reprezintd principala amenintare pentru securitatea Republcii
Moldova. Sistemul de securitate cuprinde si acele institutii, organizatii si formatiuni care sunt abilitate cu autoritatea de
a folosi forta sau amenintarea cu forta pentru a proteja statul §i cetdfenii sdi, precum si acele structuri civile in
responsabilitatea carora intrd administrarea §i supravegherea structurilor de forta. Modernizarea sectorului securitatii
nationale a Republicii Moldova presupune optimizarea unor institutii de stat cu atributii in domeniul securitatii statului,
care activeaza in temeiul legislatiei Republicii Moldova si care au ca obiectiv indeplinirea sarcinilor de protectie a
cetatenilor si a statului. Sectorul securitatii nationale este responsabil de realizarea scopului securitdtii nationale.
Cuvinte-cheie: sector de securitate, institutie abilitata in domeniul securitdtii, modernizarea sectorului de securitate,
sistem de securitate

Abstract. The war in Ukraine led the Republic of Moldova to approve a new National Security Strategy, which expressly
states that the Russian Federation represents the main threat to the security of the Republic of Moldova. The security
system also includes those institutions, organizations and formations that are authorized to use force or the threat of force
to protect the state and its citizens, as well as those civilian structures responsible for the administration and supervision
of force structures. The modernization of the national security sector of the Republic of Moldova involves the optimization
of state institutions with responsibilities in the field of state security, which operate under the legislation of the Republic
of Moldova and whose objective is to fulfill the tasks of protecting citizens and the state. The national security sector is
responsible for achieving the goal of national security.

Keywords: security sector, institution authorized in the field of security, modernization of the security sector, security
system

Nivelul organizational al sistemului national de securitate este reprezentat prin multitudinea de
institutii, care In temeiul competentelor interactioneazd in vederea administrarii, supraveghereii,
consultarii si monitorizarii implementarii politicilor de securitate nationald, precum si furnizarii
serviciilor de securitate [1, p. 80]. Prin urmare, sistemul Securitatii, apararii si ordinii nationale a
Republicii Moldova se defineste ca ansamblu de concepte, strategii, politici, mijloace, reglementari
si structuri administrative ale statului, precum si ca ansamblu de institutii ale Societatii care au rolul
de a realiza, a proteja si a promova interesele nationale ale tarii. In acelasi timp, sistemul securititii a
Republicii Moldova este un mecanism de interactiune intre componentele pe care le include, bazat pe
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interesele nationale si pe valorile Societatii, menit sa asigure realizarea obiectivelor strategice ale tarii,
determinate de liniile directorii ale politicii de securitate nationala [2, p. 121].

Securitatea nationald poate fi analizata si in ipostaza sa de functie a societdtii, respectiv cea de
protectie, ori, mai bine zis, de autoprotectie a statului national [3, p. 607]. Din aceastad perspectiva,
problematica securitatii nationale poate fi supusa investigatiei cu ajutorul analizei functionale (care
opereaza cu concepte si notiuni ca functie — disfunctie, ori cu metode de cercetare diverse, cum ar fi,
spre exemplu, analiza structuralist-functionalista, promovata de sociologul american Robert King
Merton etc. O concluzie ce se poate desprinde din randurile de mai sus este aceea ca, cu cat aplicam
mai multe metode de cercetare, cu atat securitatea nationald se infatiseaza, in mod benefic, in mai
multe ipostaze (de stare a sistemului social national, de proces social complex, de sistem, de functie
a statului national etc.), iar in fiecare din aceste ipostaze ea apare in multiple dimensiuni [4, p. 100].
Sistemul securitatii nationale al Republicii Moldova este un mecanism de interactiune intre
componentele pe care le include, bazat pe interesele nationale si pe valorile societatii din RM, menit
sa asigure realizarea obiectivelor strategice ale tdrii, determinate de liniile directorii ale politicii de
securitate nationald [5, p. 155]. Republica Moldova porneste de la intelegerea ca are nevoie de un
sistem de securitate nationala bazat pe un cadru institutional definit cu claritate prin acte normative
relevante si pe un personal de inalta calificare, ce va functiona in conformitate cu legislatia in vigoare
[6, p. 311]. Acest cadru institutional il constituie sectorul securitatii nationale al Republicii Moldova
[7, p. 90].

Din sectorul securitatii nationale al Republicii Moldova fac parte institutiile de stat cu atributii in
domeniul securitatii statului, care activeaza in temeiul legislatiei Republicii Moldova si care au ca
obiectiv indeplinirea sarcinilor de protectie a cetatenilor si a statului. Sectorul securitatii
nationale este responsabil de realizarea scopului securititii nationale [8, p. 38]. In esenta, reprezinti
0 definire exhaustiva a sistemul securitatii nationale al Republicii Moldova, menit sa asigure starea
de securitate nationald a Republicii Moldova, prin prisma domeniilor de referinta stabilite si cu
specificarea procesului de reformare a acestui sistem si sectorului propriu zis [9, p. 599].

In securitatea nationald, a statului se intilnesc, fragmentate, diferite domenii si elemente de structura
din care, in principal, fac parte: securitatea politica, economica, militard, informationald, sociala,
ecologicd, precum si securitatea dezvoltarii culturale a natiunii [10, p. 481].

de sine statator problemele orinduirii de stat, de a promova in mod independent politica interna si
externa in interesul persoanei si al societatii [11, p. 83].

Pentru Moldova acest aspect este extrem de important, deoarece sint foarte pugine state unde nu numai
unii reprezentanti ai partidelor si formatiunilor politice, ci si unii membri ai parlamentului si
guvernului public nu recunosc insusi statul din a carui structurd fac parte si nu respectd in mod
demonstrativ Constitutia si alte acte legislative ale tarii [12, p. 128]. Acesta este un atentat direct la
Acelasi lucru se observa si in planul politicii externe, cind declaratiile si actiunile unor functionari
suspusi inrautdtesc considerabil relatiile Moldovei cu alte tari [14, p. 91]. Tocmai neasigurarea
securitatii politice cuvenite a facut sa apara pericolul la integritatea teritoriald a Moldovei, ceea ce, in
ultimd instantd, nu Tnseamnd altceva decit imposibilitatea de a promova o politicd externa
independenta [15, p. 102].

Securitatea economici Se caracterizeaza prin nivelul de dezvoltare a fortelor de productie si relatiilor
economice din societate, existenta infrastructurii, resurselor strategice, fortei de munca calificate si a
unui sistem de pregatire a ei, precum si prin caracterul integrarii in sistemul relatiilor economice
mondiale [16, p. 33].

Pentru Moldova aceasta Tnseamna protejarea propriului producdtor, precum si a pietei interne §i
externe. Deosebit de importanta pentru orice tard, inclusiv pentru Moldova, este asigurarea livrarilor
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neintrerupte de resurse energetice, care poate fi realizatd prin identificarea a trei-patru parteneri
strategici, relatiile reciproce cu acestia, inclusiv cele politice, necesitind un control deosebit [17, p.
133].

Specificul securititii militare consta in faptul cd menirea ei este de a asigura interesele securitatii
nationale a statului cu mijloace de influenta militara [18, p. 42]. Din acest punct de vedere, tinind
cont de faptul ca Republica Moldova si-a declarat neutralitatea [19, p. 12].

Cele mentionate mai sus, reprezintd minimul obligatoriu fara de care Moldova nu va putea exista ca
stat independent si suveran [20, p. 535]. Totusi, acestea sint insuficiente. Mai este nevoie de vointa
politica, deoarece se impune necesitatea acuta de a se face ordine in tara, de a se pune capat coruptiei,
criminalitatii si lipsei de responsabilitate la toate nivelurile puterii de stat [21, p. 28]. Numai
respectarea riguroasa a legilor de catre toti cetatenii fara exceptie si tragerea la raspundere a
infractorilor pot stopa procesul de destabilizare a Republicii Moldova [22, p. 548].

Astazi problema existentei in viitor a Republicii Moldova si a strategiei ei geopolitice este mai actualad
ca niciodata, deoarece Moldova continua sa se afle la frontiera dintre Est si Vest, dintre Comunitatea
Statelor Independente si UE, dintre rubla si euro, dintre NATO si multe alte cunoscute si necunoscute
si razboi in proximitate [23, p. 234]. S-au schimbat fortele, s-au schimbat partenerii, s-au schimbat
regulile jocului, dar nu s-a schimbat situatia geopolitica a Moldovei [24, p. 190].

Prin urmare, situatia privind rdzboiul din Ucraina a determinat Republica Moldova sd aprobe o_noud
Strategie de securitate nationald, in care este prevazut expres cd, Federatia Rusa nu mai apare ca
,partener strategic”, ci ca ,principald amenintare” si ca stat-agresor [25, p. 223]. In acest sens,
Republica Moldova nu mai neagd amenintarea ruseasca, dar evidentiaza nevoia esentiala de a creste
investitiile In sectorul national de aparare, care, prea mult timp, a fost prost gestionat, neglijat si
subfinantat [26, p. 82]. Astfel, pentru a descuraja atacurile din exterior si pentru a-si asigura apararea,
Republica Moldova are nevoie de Forte Armate moderne, echipate corespunzator, sustenabile, bine
pregatite si cu un grad ridicat al interoperabilitatii cu partenerii externi [27, p. 366].

In context, Serviciul de Informatii si Securitate al Republicii Moldova este o autoritate administrativa
autonoma, cdreia 1i revine competenta de asigurare a securitatii Republicii Moldova [28, p. 93].
Scopul activitatii Serviciul de Informatii si Securitate al Republicii Moldova constituie asigurarea
securitatii interne si externe a statului, apararea ordinii constitutionale, contribuirea la apararea
sistemului economic national si la asigurarea capacitatii de aparare a statului, combaterea terorismului
si a altor amenintari la adresa securitatii statului, cu utilizarea mijloacelor preventive si speciale de
naturd nonmilitara [29, p. 83].

Sistemul de securitate cuprinde si acele institufii, organizatii si formatiuni care sunt abilitate cu
autoritatea de a folosi forta sau amenintarea cu forta pentru a proteja statul si cetdtenii sai, precum si
acele structuri civile in responsabilitatea carora intra administrarea si supravegherea structurilor de
forta [30, p. 55]. La mod direct este vorba de urmatoarele componente: Guvernul Republicii Moldova,
fiind autoritatea executiva centrald, este responsabil de asigurarea apdrarii §i securitatii nationale in
ansamblu, dar in limitele atributiilor sale constitutionale [31, p. 60]. Guvernul conduce si
monitorizeaza activitatea agentiilor de stat ce opereaza direct in domeniul securitdtii nationale si a
apararii [32, p. 90]. Executivul este responsabil de capabilitatea de aparare a tarii, a aprovizionarii
fortelor armate cu armament, munitii, echipament militar si alte resurse materiale [33, p. 114].
Guvernul activeaza in strictd conformitate cu deciziile parlamentului si decretele prezidentiale in
domeniu. Guvernul coordoneaza activitatile autoritatilor executive central (ministere, departamente
si agentii de stat) si locale, elaboreaza bugetul de stat, implementeaza programe specifice in domeniul
securitatii i apararii [34, p. 81].

Pe langa, organele securitatii statului, Presedintele Republicii Moldova, Parlamentul, Guvernul,
Consiliul Suprem de Securitate, de mentionat si alte institutiile de stat cu mandat de forta si civile ce
formeaza sectorul securitatii nationale: Armata Nationala a Republicii Moldova; Inspectoratul
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General al Politiei; Inspectoratul General pentru Situatii de Urgenta; Inspectoratul General de
Carabinieri; Inspectoratul General pentru Migratiune; Autoritatea Nationald a Penitenciarilor;
Comisiile permanente ale Parlamentului pentru aparare, securitate si ordine publica si pentru politica
externa si integrare europeand a Parlamentului; Ministerul Apararii; Ministerul Afacerilor Interne;
Ministerul Afacerilor Externe si Integrarii Europene; Ministerul Justitiei; Ministerul Finantelor;
organele Procuraturii etc.

Tn aceasta ordine de idei se inscrie si activitatea Ministerul Infrastructurii si Dezvoltarii Regionale;
Ministerului Mediului; Ministerului Dezvoltarii Economice si Digitalizarii; Ministerului Sanatatii;
Ministerului Muncii si Protectiei Sociale; Ministerului Educatier si Cercetdrii; Ministerului
Agriculturii si Industriei Alimentare; Academiei de Stiinte a Moldovei alte institutii in conformitate
cu legislatia in vigoare [35, p. 122].

Astfel, accentuam ca, alaturi de dimensiunea militara, care ramane totusi segmentul preponderent al
securitdtii si continud sa aiba ca obiect de referintd statul, sunt retinute si urmatoarele: dimensiunea
economica, avand ca obiect de referinta economia nationala; dimensiunea politica, cu privire la regim
sau la principiul constitutiv al statului; dimensiunea societald, cu relevantd in materia identitatii
comunitatilor; dimensiunea mediului ce retine ca obiect de referintd mediul inconjurator

Specialistii in problematica securitatii sau orientat spre teoretizarea altor obiecte de referinta si spre
analiza amenintarilor de naturd non-militard. Imaginea generala este aceea a unei largiri semnificative
a ariei de interes in analiza riscurilor si amenintarilor de securitate ca o consecinta a vastului proces
de prefacere si restructurare a modelului de definire a securitatii. In context, diversitatea formularilor
conceptiilor cu privire la securitate nationald este logica, deoarece aceasta-i o stiintd perceputa, cu
multe dimensiuni interdisciplinare. Respectiv, este cert si reiterdm cd, abordarile teoretice sunt
necesare pentru a structura clar si sistemic riscurile si amenintarile in corelatie cu obiectul de referinta
a securitatii (individ, societate, stat, regiune, glob).
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Abstract. In my project, | chose to talk about sustainability because we cannot maintain our Earth's ecosystems
or continue to function as we do if more sustainable choices are not made. If harmful processes are maintained with no
change, it is likely that we will run out of fossil fuels, huge numbers of animal species will become extinct, and the
atmosphere will be irreparably damaged.

One of the most compelling reasons for embracing sustainability is the urgent need to preserve our planet for
future generations. Climate change, deforestation, and pollution threaten the delicate balance of Earth’s ecosystems. By
adopting sustainable practices, such as reducing carbon emissions, conserving resources, and protecting biodiversity,
we can ensure a healthier planet for our children and grandchildren.

Keywords : sustainability, pollution, collection, environment, natural resources

INTRODUCTION.

Definition of the concept of sustainability.

The term of sustainability was first used in forestry. In the 18th century in Germany, it describes
a method of exploiting wood resources without deforestation. The rationales were purely economic,
with no knowledge of the long-term impact on the environment. The concept of sustainable
development (or sustainability) is widely used and nowadays almost everything is carried out under
the logo of sustainable development: society is developing through the application of sustainable
development; education must become sustainable; industry or agriculture develop sustainably;
research must support sustainable development ; water resources (or otherwise) must be used
sustainably, etc. As a principle, sustainable development is required to be applied in all areas of
activity in order to meet basic material needs, to provide resources to optimize the quality of life in
terms of health and education. Economic development in particular, like any other type of
development, requires measures to make human resources more efficient in particular, but also other
types of resources in general. ,,One of the major challenges of sustainable development is to find ways
to encourage environmentally friendly economic activities and discourage activities that cause
environmental damage (air pollution, air pollution, and, waters and soil, respectively the basement).

The United Nations has defined sustainable development in the Brundtland Report as a
development that meets the needs of the present without compromising the ability of future
generations to meet their own needs. It assumes that resources are finite, and therefore should be used
conservatively and carefully to ensure that they are sufficient for future generations without
decreasing the quality of current life. A sustainable society must be socially responsible, focusing on
environmental protection and dynamic balance in human and natural systems.

RESULTS AND DISCUSSION.

Types of sustainable development.
. ______________________________________________________________________________________________________________________|
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The concept of sustainability is made up of three pillars: environmental, economic and social -
also known informally as profits, planet and people.

ENVIRONMENTAL SUSTAINABILITY.

Environmental sustainability is the most frequently discussed element. It is mainly about
reducing carbon footprints, water use, non-decomposable packaging and wasteful processes as part
of a supply chain. These processes can often be cost-effective and financially useful, as well as
important for environmental sustainability.

SOCIAL SUSTAINABILITY.

The second dimension of sustainability is social, linked to the well-being of the population and
the protection of the most vulnerable. This includes future generations, because the principle of social
sustainability says that the current well-being must not compromise the well-being of those who come
after us. In practice, we need to live with our shared benefits, ensuring that the entire population has
access to resources, helping the most vulnerable and guaranteeing the same rights for all.

ECONOMIC SUSTAINABILITY.

Economic sustainability consists of development on the basis of well-developed plans and
projects where the medium and long-term resources that it intends to use in its activities are
highlighted principal. Economic sustainability plans also detail how resources will be used, how
waste generated, waste generated, collected, stored, transported and reused, so that these operations
raise the economic level of the business for sustainable development.In addition to economic
sustainability, financial sustainability is also closely linked to economic sustainability, by the fact that
all these sustainable development projects on the one hand can attract various funds and financing
measures, and, and on the other hand, lower costs are generated with the raw material and the focus
is also on making the costs of production or services more efficient. The sustainability of the business
plan is the basis of a sustainable development of companies, and it includes the methods by which
resources will be used, so as to achieve the maximum financial, economic, social aspects,
environmental and environmental in the context of the business it supports. A sustainable business
involves imposing and achieving certain objectives set by the business plan, objectives that will
become achievable only as a result of the implementation of feasible projects based on reality. The
business plan includes as basic elements the description of the economic activities, the values that
guide the company, as well as the medium and long-term objectives that the organization has set
itself. Sustainable development includes the implementation of principles and practices of continuous
business development without abusing available resources. Sustainable development goals are
usually set in such a way that they can be checked and monitored more easily, step by step.

Sustainable development brings benefits in the medium and long term and is directly correlated
with saving the most important resources that could be used in the future or that could be allocated to
other projects adjoining. Thus, significant savings of financial resources can be made, funds that can
be invested in the modernization of equipment, production and work spaces, and, a logistics or even
moving to a more complex level of approach represented by robotizing production or streamlining
work in general.Sustainable development means pursuing all the objectives that have been proposed
by the business plan, including, carrying out activities that have been proposed through sustainable
development schemes that have been developed following well-dotted plans.The concept of
sustainable development is currently supported by the legislation in force, which is harmonized with
the latest European regulations in this field, that of monitoring, greening, and, selective collection
and recycling of resources, environmental legislation as well as the approach of green energy
production technologies. Recycling, pollution reduction and resource management are three
important factors that characterize the principles of sustainable development.

Sustainability’s importance.
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The fight for environmental, economic and social sustainability means adopting a sustainable
development model to generate value for current generations without discrimination and ensuring
that future generations will have the same opportunities. The consequences of unsustainable
development models are in the spotlight, as they cause many serious problems, such as:

- global warming;

- climate change;

- environmental degradation;

- serious social and economic inequality;

- undemocratic access to resources;

- exploitation of the planet at the expense of future generations.

A sustainable society must be socially responsible, focusing on environmental protection and
dynamic balance in human and natural systems.

A sustainable lifestyle can be adopted from simple people to large companies by actively
engaging in selective collection and recovery of all waste that can generate reusable raw materials,
by saving resources and using clean energy as much as possible. By extending the waste collection
and recycling process, the degree of pollution is reduced. The collection of waste and its
transformation must be a starting point in all societies wishing to achieve prosperity and healthy
development.Currently, in Romania, the level of air quality we breathe is lower in urban areas.
According to a 2021 statistic, Romania was in the top three countries in the European Union with the
most polluted air in urban areas. Bulgaria and Poland are the other two countries on the list. In order
to reduce this environmental problem and become sustainable, the Romanian society could move
towards the implementation of actions and behaviors that the Nordic states and their inhabitants have.

Finland, Norway, Sweden or Denmark have put more emphasis on educating the population
and the collective good. For example, according to Eurostat statistics, Romania recorded 16.4 pug/m3,
while Finland recorded 5.1 pg/m3 (micrograms per cubic meter). The level in Romania is above that
recommended by WHO, that is an average of 10 Ig/m3.The separate waste collection measure has
become mandatory in Romania since July 1, 2019. In 2021, Romania had over 12,000 waste
collection points, 70% more than in the previous year. In some areas of the country, not all waste that
is collected is recycled. Many of these are incinerated, which involves the release of chemicals into
the air. In addition to polluted air, there are other problems that the environment is facing. For
example, waste that reaches rivers, lakes, seas and oceans affects aquatic fauna and flora, which can
lead to imbalance in the environment. Aquatic life is at risk, and many species of plants or fish are
endangered. On the other hand, chemical solutions that drain into the soil affect crops. This leads to
a decrease in soil quality, and poor crop development.To be able to mitigate these problems, people
need to turn to the methods of combating and preventing pollution in these environments. In addition
to the correct collection of waste, their storage in safe spaces that do not have a negative impact on
the environment, but also their transformation (recycling), citizens can also support sustainable
businesses that use biodegradable items or packaging.

Participating in the 4-month Erasmus programme in ltaly, | chose to talk about the level of
pollution in Italy and the recycling system, to compare Romania with another European country. ltaly
has come a long way in the last 25 years in terms of waste management, and is now the leader in
recycling in the European Union (EU), according to the Circular Economy Network. In 2020, the
country recycled 72% of its total waste, compared to an EU average of 53%. This contrasts sharply
with the figures of 1997, when 80% of all garbage ended up in the pits. That said, the figures show
that recycling habits are not equal across the country, with the North generally recycling more than
the South.In 2022, the Italian government voted for the National Circular Economy Strategy. This
initiative aims to: - introduce a new digital waste tracking system,- provide tax incentives to support
recycling activities and - review the environmental taxation system and the right to reuse and repair.
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In addition, the government will introduce a plastic tax in 2024 to reduce the production and purchase
of single-use plastics across the country.

In Italy, recycled materials arrive at transfer stations, are sorted, compacted if necessary, and
eventually loaded onto larger trucks. These trucks then transport the recyclable materials to the final
processing plants. Paper and cardboard are pressed into large bales and then taken to a paper mill
where they are combined with water and mixed into paste. After further treatment to remove
contaminants, the final material is dried and sent to paper mills to be processed into new paper. About
90% of bags, boxes and newspapers use recycled paper. Plastic trash is sorted by type and then sold
to companies to process for the real stage of recycling. As a result, recycled plastic can become many
new things and even come back as benches, fences and play equipment. When recycling glass, there
is no need to add new material, which makes the process relatively simple. In 2022, more than 70%
of glass bottles were derived from the recovered glass material. In addition, aluminum and glass have
the advantage of being recyclable indefinitely.Even though Italy is well on Recycling, Italy's air
pollution is the worst on the continent, ahead of Germany and Poland. Air pollution is a complex
problem. Different pollutants interact in the atmosphere, affecting health, environment and climate.

New Report ,,The European Environment Agency's air quality report” finds that in Italy the
levels of fine particulate matter PM 2.5 are above the limits set by the World Health Organization.
Despite many local initiatives, Italy is among the worst in Europe for air quality and reducing harmful
emissions, with the health of Italians being very compromised. According to data from the European
Environment Agency on air quality in 2019, Italy ranks first in the EU in terms of the number of
deaths caused by nitrogen dioxide emissions.So it is important that pollution is reduced to have a
healthy life and a future that is not endangered by more serious environmental problems. Renewable
energy sources must be used on a large scale, and people must understand that the destruction of
nature must be avoided by any means.

CONCLUSIONS.

In conclusion, as we can see, sustainability is important for the preservation of the planet and
natural resources such as water and air. Building a sustainable future and nurturing sustainable ways
of life will reduce pollution and protect plant and animal habitats.

A key part of sustainability involves sustainable business practices and economic development,
including green technology, green supply chains and more. When businesses and government follow
sustainable practices, it creates a ripple effect on individuals and communities to reduce greenhouse
gas and fossil fuel emissions. All this contributes to a better quality of life.

Actions that we can take to promote sustainability.

Actions aimed at promoting sustainability are of paramount importance in the fight against
climate change and environmental degradation.

1 .Efficient use of energy, such as promoting the use of energy-efficient appliances with lower
energy consumption. Even the use of renewable energy sources, such as solar energy, can help reduce
carbon footprint and energy consumption.

2. Reducing, reusing and recycling: practicing the three "R™ - reducing, reusing and recycling -
is an effective way to promote sustainability. Reduction involves reducing the consumption of
resources by avoiding the purchase of unnecessary or non-essential products. Re-use involves the
repeated use of a product instead of discarding after a single use, by repairing or donating objects.
Recycling involves turning waste into raw materials for the production of new products, helping to
save natural resources.

3. Adopting a minimalist lifestyle: a minimalist lifestyle involves reducing consumption to
what is strictly necessary. This can be achieved by buying quality and durable products, instead of
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cheap ones, but with a short service life. Avoiding impulsive and unsustainable shopping can reduce
waste production and resource consumption.

4. If it is possible, we can even choose a sustainable diet: a sustainable diet involves the
consumption of local, seasonal and, as far as possible, organic products. The choice of food from
sustainable and organic agriculture helps to reduce the impact on the environment by avoiding the
excessive use of pesticides and chemical fertilizers. Reducing meat consumption and encouraging the
consumption of plant products can also help reduce greenhouse gas emissions and conserve natural
resources.
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Abstarct. This presentation gives a general overview of sustainable horticulture methods and emphasizes
numerous eco-friendly techniques that are applied in the industry. In order to provide food, green cities, and preserve
biodiversity, horticulture is essential. However, traditional horticulture methods frequently have a negative influence on
the environment, including soil erosion, water pollution, and greenhouse gas emissions. Adopting sustainable and
ecologically friendly practices in gardening has become increasingly important in recent years. In order to reduce
environmental impact while boosting production and fostering long-term sustainability, this review will also investigate
and assess the efficacy of various strategies. The study analyses a number of significant issues, such as organic farming,
integrated pest control, water conservation, management of soil health, and improvement of biodiversity. According to
the research, gardening practices that are more environmentally friendly can also result in lower input costs and better
ecosystem benefits. But there are also difficulties and potential hindrances to the broad use of these techniques. The
analysis finishes with suggestions for additional study as well as useful takeaways for promoting sustainable horticultural
practices.

Keywords: Sustainable horticulture, ecologically friendly, organic farming, integrated pest management, water
conservation, biodiversity.

INTRODUCTION.

Sustainability is a concept that refers to using natural resources in a way that meets current
needs without compromising the ability of future generations to meet their own needs. It is a balance
between economic, social and environmental needs. This means that we need to ensure that we can
continue to use resources at a rate that does not exhaust them and does not destroy them.

Sustainability is essential to the survival and prosperity of the planet and humanity. A
sustainable lifestyle helps prevent the depletion of natural resources, protects the environment,
promotes social equity and creates a sustainable economy. Without sustainability, we face the risk of
destroying natural habitats, increasing social inequalities and affecting our health and well-being.

Sustainability directly influences the quality of the air we breathe, the quality of the water we
drink, the availability of the food we eat, and the climate stability of the planet. Sustainable practices
can also lead to job creation, poverty reduction and improved quality of life. Whether we realize it or
not, our daily actions have an impact on the environment and on our lives and future generations.
Every individual has an important role to play in promoting sustainability. Whether it's recycling,
saving water, choosing a green mode of transportation, or supporting local businesses, every decision
we make matters. By making conscious and responsible decisions, we can contribute to a more
sustainable future.

Sustainable horticulture practices are crucial for reducing the environmental effects of
conventional horticultural techniques while preserving ecological balance and long-term agricultural
yield. Adopting environmentally friendly methods in horticulture is becoming increasingly important
as the need for sustainable development and environmental stewardship is recognized on a worldwide
scale. In order to achieve sustainable food production systems, this review article seeks to provide a
thorough overview of environmentally friendly approaches in sustainable horticulture practices.
Conventional horticulture techniques frequently use a lot of pesticides, synthetic fertilizers, and
extensive irrigation, which causes soil degradation, water pollution, and biodiversity loss. Sustainable
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horticulture practices, in contrast, place a higher priority on the preservation of natural resources, the
promotion of ecosystem health, and the reduction of harmful environmental effects. In recent years,
a number of crucial strategies have evolved to deal with these difficulties. One of the key tenets of
sustainable horticulture is organic farming. Organic farming encourages biodiversity, improves soil
fertility, and decreases pesticide residues in products by forgoing the use of synthetic pesticides and
putting an emphasis on soil health management.The use of biological control agents, crop rotation,
and monitoring techniques are all important components of the Integrated Pest Management (IPM)
approach, which combines them with other pest control methods to lessen the need for chemical
pesticides and reduce any unfavorable effects on non-target organisms.  Given the  mounting
demands on water resources, water conservation is a crucial component of sustainable horticulture
practices. Water wastage is decreased and water use efficiency is increased through efficient irrigation
techniques like drip irrigation and precision irrigation . Sustainable water management in horticulture
is further aided by the use of reclaimed water, rainwater harvesting, and water-saving devices. For
horticulture to be sustainable over the long run, maintaining healthy soil is essential. Long-term
production and ecosystem functioning is supported by techniques such as cover cropping, mulching,
composting, and vermicomposting. These techniques also increase nutrient availability and decrease
soil erosion.

Another crucial component of sustainable horticulture practices is the improvement of
biodiversity. Natural pest control, pollination services, and ecosystem resilience are all improved by
preserving and establishing habitats for beneficial creatures, implementing agroforestry systems, and
encouraging biodiversity protection.

RESULTS AND DISCUSSION.

Sustainable Horticulture Practices.

These are following practices apply in sustainable horticulture.

Organic Farming in Horticulture.

Growing fruits, vegetables, flowers, and other horticultural crops using natural methods and
materials is emphasized in organic farming, a style of horticulture that is environmentally friendly.
Through this method, artificial pesticides, fertilizers, and genetically modified organisms (GMOs)
are avoided, supporting sustainable agriculture systems that are good for the environment and human
health. An overview of organic horticulture farming, along with arguments in favor of it, are provided
in this section. Organic farming prioritizes preserving biodiversity, and soil health, and reducing its
negative effects on the environment. Organic farmers use a variety of methods, such as crop rotation,
composting, green manure, and the employment of helpful insects for pest management, as opposed
to relying on synthetic pesticides.

These methods help to boost microbial activity, reduce soil erosion, improve water and nutrient
retention, and improve soil fertility. Reducing the use of synthetic pesticides and fertilizers helps to
conserve ecosystems and lessen soil and water contamination, which is one of the main advantages
of organic farming in horticulture.

Water Conservation in Horticulture.

As water shortages and effective water resource management become more crucial, conserving
water is a key component of sustainable gardening practices. A summary of water conservation
techniques used in horticulture, along with arguments in favor of them, are given in this section. Drip
irrigation is a very effective method of water conservation in horticulture. In contrast to conventional
irrigation techniques, it minimizes evaporation and runoff by delivering water directly to the root
zone of plants. Precision irrigation, is another water conservation strategy, which uses cutting-edge
technology to deliver water according to the individual requirements of plants. In order to schedule
irrigation more effectively and avoid over-watering, weather information, soil moisture sensors, and
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computerized control systems are used. Precision irrigation maximizes water use efficiency and
minimizes water waste by only giving water when and where it is required.

Recycled water is becoming more and more popular in horticulture as a sustainable water
supply. It is possible to repurpose treated wastewater, gray water, or rainfall collection for irrigation.
Recycling water is an important resource for plant nutrition since it reduces the nutrient load in
wastewater and conserves freshwater resources.

Soil Health Management in Horticulture.

The management of soil health is a key component of sustainable horticulture practices since
it is essential for sustaining long-term production, encouraging plant development, and assisting
ecosystem function. The benefits of soil health management techniques used in horticulture, as well
as references proving their efficacy, are described in this section. For horticulture to improve soil
health, cover crops are frequently utilized. For soil protection and enrichment, cover crops like grasses
or legumes are cultivated during fallow periods or in conjunction with primary crops.

Economic Restraints.

Adopting sustainable horticulture practices is frequently complicated by economic
concerns.Farmers may experience financial hardship due to the up-front expenditures associated with
switching to sustainable practices, such as organic certification, the adoption of new technology, or
infrastructural improvements. Economic limitations are made worse by limited access to financial
resources, credit, or government incentives.

Market Demand and Access.

Farmers may be discouraged from implementing sustainable horticulture practices due to a lack
of market demand and restricted access to sustainable markets. Farmers can be hesitant to invest in
these changes if the market does not acknowledge and reward the environmental advantages of
sustainable practices .

To encourage the use of sustainable practices, it is crucial to promote sustainable certification
programmers, strengthen market ties, and develop market incentives.

CONCLUSIONS.

Sustainability is very important for us because improves the quality of our lives, protects our
ecosystem and preserves natural resources for future generations. In the corporate world,
sustainability is associated with an organization’s holistic approach, taking into account everything,
from manufacturing to logistics to customer service. Going green and sustainable is not only
beneficial for the company; it also maximizes the benefits from an environmental focus in the long-
term.

Sustainable horticulture techniques are essential for reducing negative environmental effects,
fostering resource efficiency, and preserving the long-term viability of the horticultural industry. In
this assessment, we've emphasized a number of eco-friendly practices that support long-term
horticulture. Horticultural systems can be improved to become more sustainable and resilient through
the use of organic farming, integrated pest management, water conservation, soil health management,
biodiversity improvement, and evaluation of environmental results. These environmentally friendly
methods provide a number of advantages, including better soil health, fewer chemical inputs,
increased water efficiency, biodiversity preservation, and decreased environmental contamination. In
addition, they support sustainable livelihoods for farmers and the provision of safer, healthier food.
They also boost ecosystem services. However, overcoming obstacles and hurdles like knowledge
gaps, financial restrictions, market dynamics, technological complexity, and policy assistance is
necessary for the effective adoption of sustainable horticulture practices. The introduction of
supportive legislation and financial incentives, as well as the participation of numerous stakeholders,
including farmers, academics, policymakers, and consumers, are required to address these difficulties.
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To better understand the long-term effects of sustainable practices, increase climate change resilience,
take advantage of technological advancements, address socioeconomic issues, and develop scaling-
up strategies, more study is required.
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INTRODUCTION

The need and usefulness of financial analysis as a tool for monitoring business activities and
performance is to ensure competitive advantage and viability by knowing resource allocation options,
allocation size, investments and the efficiency of their use.

There are different opinions on the definition of financial analysis [1]. Therefore, financial
analysis is defined as “the activity of diagnosing the state of financial performance of a business at
the end of the year. It aims to identify the strengths and weaknesses of financial management in order
to formulate new strategies for maintenance and development in a competitive environment™ [3].

The results of the financial analysis are addressed to managers, current or potential
shareholders, financial analysts, participants in the corporate life cycle, financing legal entities
(banks, financial institutions, parent companies, other businesses) [2].

These users have a decisive role in making various decisions, such as: management decisions
of the enterprise; decisions to buy or sell securities; the decision to grant or reject the credit, decisions
regarding the total or partial acquisition of the business.

For managers, the importance of the diagnosis given by the financial analysis is fundamental
because it brings the necessary clarification to decision-making not only in terms of financial policy
but also in the general policy of the enterprise [7]. Shareholders, individuals or legal entities, are
directly interested in calculating the value of the enterprise by providing venture capital [6]. Financial
analysis has a special role in determining the economic value, strengths and weaknesses of a business
in order to avoid the business being caught in the relationship with other less viable businesses [4].

A financial analysis tool is a method or technique used to: measuring the financial efficiency
of previous actions; evaluation of financial performances; evaluating their impact on the future of the
business; financial evaluation [10].
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Financial analysis tools look to the future, while accounting analysis tools aim to understand
the past. Data sources for financial analysis are summarized accounting documents: balance sheet,
profit and loss account and balance sheet annexes [5].

In the framework of financial analysis, informatics also plays a special role, because with the
help of computers it is possible to record stocks well, to calculate indicators, to calculate financial
balances, to make financial forecasts based on certain assumptions. Many tools are available for
financial analysis [8]. These will help identify financial symptoms that indicate a problem. Therefore,
a financial analyst will look to identify certain symptoms when analyzing financial data and then
determine the causes of those symptoms.

Working capital efficiency is critical to any organization, regardless of its size or industry. It is
a fundamental aspect of financial management, having a direct impact on a company's financial
stability and performance [9]. The agricultural sector represents one of the pillars of the Romanian
economy, having a crucial role in ensuring food security and contributing to the country's gross
domestic product. In this context, the study on the efficiency of working capital within an agricultural
company is particularly relevant, having a direct impact on the competitiveness and sustainability of
the agricultural sector in Romania [11].

Working capital efficiency represents a company's ability to optimally manage the financial
resources needed to carry out current operations. This concept is essential in financial management,
having a significant impact on the stability and performance of a company. Effective working capital
management involves balancing the company's current needs with the resources available to meet
them [14]. Thus, companies try to maximize their liquidity and minimize the financial risks associated
with working capital management. There are several indicators used to assess working capital
efficiency, such as working capital, working capital need, and net cash [12]. Working capital reflects
the difference between a company's current assets and short-term liabilities and can be positive or
negative depending on the situation. Working capital requirement is the amount of money needed to
support the company's current operations, and net cash reflects a company's net cash holdings after
deducting short-term liabilities [13].

Effective working capital management can help improve a company's financial performance by
optimizing liquidity, reducing financial costs and minimizing insolvency risks [16]. Finally, working
capital efficiency is crucial to a company's success and sustainability in the competitive and ever-
changing business environment.

RESEARCH METHODOLOGY

The research methodology used includes the identification of indicators from the social balance
sheet of the S.C. Agroind Bazga S.R.L. in the period 2020-2022 and the economic analysis, the
analysis of the indicators resulting from the accounting balance sheet.

Research methods used are:

« the study of specialized scientific literature - which is obtained through specialized works,

« technical-economic analysis of the indicators resulting from the accounting balance sheet,

* field observations, within society.

The content of the economic-financial analysis process of the accounting balance sheet of the
company SC Agroind Bazga S.R.L., including its integration with synthesis, involves the completion
of the following stages:

a) Definition of analytical objectives: - includes the identification of facts, phenomena, results
expressed in the form of absolute quantities or indicators. Using certain methods of assessment and
calculation to define purpose in terms of time and space, quantity and quality.

b) Identification of the elements, factors and causes that affect the studied phenomenon: the
decomposition into elements requires structural analysis. This is done according to the principle of
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step-by-step decomposition: the factors are determined sequentially, from direct factors to indirect
factors, until the final cause is determined.

c) Determining the correlation between each factor and the analyzed phenomenon, on the one
hand, and the correlations between the different factors acting on it, on the other. Determining
separately from causality and conditional reports. Completion of these three stages leads to the
development of analytical models of analytical processes and phenomena.

d) Measuring the influence of different elements or factors on the analyzed phenomena. The
quantitative analysis is carried out at this stage, using appropriate factorial models, thus allowing the
measurement of the influence, the determination of the size of the indicators in the accounting balance
and the most accurate evaluation of the results.

RESULTS AND DISCUSSION

Working capital represents the excess of permanent capital (equity + medium and long-term
liabilities) over fixed assets. In other words, it represents the part of permanent capital used to finance
the operating cycle.

The working capital is an independent indicator of the financial balance produced under the
influence of the banking industry. It is a prerequisite for maintaining the solvency of the company
and its financial dependence on creditors. S.C. Agroind Bazga S.R.L. from Raducaneni, was
established on 27-02-2009 and its main object of activity is CAEN code 111 - "Cultivation of cereals
(excluding rice), leguminous plants and plants producing oilseeds.

S.C. Agroind Bazga S.R.L. implemented and accessed in 2017 a project on "Modernization of
the agricultural holding managed by Agroind Bazga S.R.L. through the purchase of agricultural
machinery and equipment™ which was naturally integrated in this context with such diverse variables,
and its implementation led to the creation of a more favorable context for the Romanian agricultural
sector.

Table 1 analyzes the evolution of the permanent needs of S.C. Agroind Bazga S.R.L. in the
period 2020-2022.

Table 1 Evolution of the permanent needs of S.C. Agroind Bazga S.R.L.

No. Balance sheet indicators Symbol/Calculation | Years of analysis

crt. U.M. formula 2020 2021 2022

1 Tangible assets lei Ta 1.303.700 | 1.016.708 | 736.779
2 Intangible assets lei la 0 0 0

3 Financial assets lei Fa 0 0 0

4 Total permanent needs lei Np = Ta+lat+Fa 1.303.700 | 1.016.708 | 736.779

Source: own calculations based on the balance sheet of the S.C Agroind Bazga S.R.L.

Table 2 Evolution of the current needs of S.C. Agroind Bazga S.R.L.

No. crt. | Balance sheet indicators Symbol/Calculation | Years of analysis

U.M. | formula 2020 2021 2022
1 Inventories lei | 594.164 875.909 385.257
2 Claims lei C 606.242 167.589 522.695
3 Cash availability lei Ca 89.339 21.380 241.558
4 Prepayments lei P 130.589 130.859 211.653
5 Total current needs lei Nc=I+C+Ca+P 1.420.334 1.195.737 1.361.163

Source: own calculations based on the balance sheet of the S.C Agroind Bazga S.R.L.
As can be seen the permanent needs of the S.C. Agroind Bazga S.R.L. follows a downward
trend, identifying with the company's tangible assets. Thus in 2020 they were 1.303.700 lei, in 2021
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was 1.016.708 lei and in 2022 was 736.779 lei. The evolution of the current needs of S.C. society.
Agroind Bazga S.R.L. are presented in table 2.

The current needs of S.C. Agroind Bazga S.R.L. they are made up of its current assets and
expenses registered in advance, and their evolution during the analyzed period shows fluctuating
values, with the highest level recorded in 2020 of 1.420.334 lei and the lowest level recorded in 2021
of 1.195.737 lei, a fact due to the decrease in the company's cash availability from 89.339 lei to 21.380
lei and the decrease in receivables from 606.242 lei to 167.589 lei.

Table 3 shows the evolution of the permanent resources of the company S.C. Agroind Bazga
S.R.L. in the period 2020-2022.

Table 3 Evolution of the permanent resources of the S.C. Agroind Bazga S.R.L.

No. crt. | Balance sheet indicators Symbol/Calculation | Years of analysis
U.M. | formula
2020 2021 2022
Own capital lei Oc 459.876 472.387 515.388
Long-term debt lei Ltd 299.839 306.808 377.569
3 Total permanent resources | lei Rp = Oc+Ltd 759.715 779.195 892.957

Source: own calculations based on the balance sheet of the S.C. Agroind Bazga S.R.L.

The permanent resources made available to S.C. Agroind Bazga S.R.L. they are made up of its
own capital and its medium and long-term liabilities. As can be seen in table 3, their evolution
increases from one year to another, if in 2020 they were 759.715 lei, in 2021 they have a value of
779.195 lei, and in 2022 they reach 892.957 lei. This upward trend can be attributed to the increase
in equity in 2021 compared to 2020 by +2,72% and by +9,10% in 2022 compared to 2021 and to the
increase in total debt in 2022 by +22,20% compared to the level recorded in 2021.

The evolution of the current resources of the company S.C. Agroind Bazga S.R.L. are
highlighted in table 4.

Table 4 Evolution of the current resources of the S.C. Agroind Bazga S.R.L.

No. crt. | Balance sheet indicators Symbol/Calculation | Years of analysis
U.M. | formula 2020 2021 2022
Short term debts lei Std 1.042.343 542.469 660.318
2 Advance income lei Ai 922.246 890.781 544.667
3 Total current resources lei Rc = Std+Ai 1.964.589 1.433.250 1.204.985

Source: own calculations based on the balance sheet of the S.C. Agroind Bazga S.R.L.

The total current resources of the company S.C. Agroind Bazga S.R.L consists of short-term
debts and income recorded in advance. Thus, the company obtains current resources of 1.964.589 lei
in 2020, 1.433.250 lei in 2021 and 1.204.985 lei in 2022,

In the period 2020-2021 the company S.C. Agroind Bazga S.R.L obtains a negative working
capital (-543.985 lei in 2020 and -237.513 lei in 2021), this fact can be attributed to the increase in
permanent resources and the decrease in permanent needs.

In 2022, the working capital of S.C. Agroind Bazga S.R.L. registered a positive value (156.178
lei) thus this means that the company's potential short-term liquidity is sufficient for potential short-
term needs. Calculation of the working capital, the need for working capital and the net treasury of
the S.C. company. Agroind Bazga S.R.L is presented in table 5.
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Table 5 Analysis of the working capital of S.C. Agroind Bazga S.R.L.

No. crt. | Balance sheet indicators Symbol/Calculation | Years of analysis
U.M. |formula 2020 2021 2022

1 Permanent resources lei Pr 759.715 779.195 892.957
2 Permanent needs lei Pn 1.303.700 1.016.708 736.779
3 Current resources lei Cr 1.964.589 1.433.250 1.204.985
4 Current needs lei Cn 1.420.334 1.195.737 1.361.163
5 Cash availability lei Ca 89.339 21.380 241.558
6 Current liabilities lei Cl 1.042.343 542.469 660.318
7 Working capital lei WC =Pr-Pn -543.985 -237.513 156.178
8 Working capital | lei WCR=(Cn-Ca) 408.749 283.576 574.938

requirement —(Cr-CI)
9 Net treasury lei NT =WC - WCR -952.734 -521.089 -418.760

Source: own calculations based on the balance sheet of the S.C. company. Agroind Bazga S.R.L.

The positive working capital reflects a safe evolution of the security margin of the S.C. Agroind
Bazga S.R.L. This situation can be perceived as a favorable outcome in terms of solvency and as such
the company S.C. Agroind Bazga S.R.L. is able to meet payment deadlines. Company's working
capital recorded positive values and shows an oscillating trend (408.749 lei in 2020, 283.576 lei in
2021 and 574.938 lei in 2022), which means that there is a permanent excess of temporary
requirements compared to temporary sources, this was due in mainly to the faster growth of cyclical
assets than cyclical sources.

According to the calculations carried out in table 5, there is a negative treasury of the company
S.C. Agroind Bazga S.R.L. which indicates that there is a decrease in financing, respectively an
impoverishment of the treasury. For the total analyzed period we can appreciate the activity of the
S.C. Agroind Bazga S.R.L. as being a favorable one, it having liquidity in the period 2021-2022,
which constitutes an facilitation for it to carry out a profitable agricultural activity that can make
possible repayment of financial debts in the medium term as well as efficient placement of cash
availability to strengthen the market position.

CONCLUSIONS

The management strategies regarding the performance of S.C. Agroind Bazga S.R.L. in the
future, it aims to improve the working conditions that will lead to the efficiency of the human
resources management process. Work space, comfort and ambience are defining elements for the
efficiency of human resources, and the investments made within the workplace have a direct effect
on work productivity. These elements have a direct impact on the quality of agricultural products and,
in a more general context, on the overall productivity of the farm.

The future economic and financial objectives of the company S.C. Agroind Bazga S.R.L are:

1. The main economic-financial objective is to reduce the cost of production, which includes
elements such as the cost of fuel, spare parts, personnel, but also the cost of services provided by third
parties. Concretely, by including the machines and equipment owned by the company in the
technological flow of obtaining agricultural production, the improvement and optimization of labor
productivity, the quality of agricultural works, and the performance of the works at the right time
from an agro-biological point of view are achieved, all of these resulting in lower overall costs and
reduced resource wastage.

2. Optimizing the production factors — goal related to the reconfiguration of technological flows
starting from the new machinery and equipment purchased. Integration of production factors (work,
nature, capital) in a system as efficient and productive as possible:

e human resources (knowledge, skills, competences);

e land resources (land areas managed by the company);

CULEGEREA DE LUCRARI, TINERI CERCETATORI 85



e agricultural machinery (machinery and equipment).

At the level of the company S.C. Agroind Bazga S.R.L. wants to obtain the lowest possible
costs, reducing the consumption of resources and respecting the principles of sustainable
development. This way of developing technological flows for vegetable crops involves mastering the
technologies of each crop, adapting the technology to the local context, integrating the respective
culture into the set of cultures within the society in the culture plan.
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Rezumat La noi in tard, prunele au conditii ecoclimatice favorabile si sunt cultivate diferit pe o suprafatd
considerabild. Valoarea comestibila si industriald a fructului justifica beneficiile socio-economice precum §i
modernizarea tehnicilor de culturda si dezvoltare. Importanta acestei culturi pomicole tine mai ales din valoarea
comestibild, industriald si terapeuticd a fructului. Imbundtdtirea randamentului si calitdtii fructelor de prune este un
obiectiv fundamental al cercetarii pomilor fructiferi, in special pentru producatorii de fructe. Lucrarea abordeaza
eficienta managementului integrat in cultura de prun, evidentiind importanta identificarii si controlului speciilor de fauna
daundatoare si utile. Fauna daunatoare poate include insecte precum molia prunului, viermele prunelor, afidele i
gandacul de frunze al prunului, afectdnd calitatea si cantitatea productiei. Pe de altd parte, fauna utild poate include
insecte pradatoare si polenizatoare, esentiale pentru mentinerea echilibrului ecologic. Pentru controlul daunatorilor, se
utilizeaza metode diverse, cum ar fi pesticidele, atragerea insectelor benefice si metode culturale. Este esential ca aceste
mdsuri sd fie sustenabile si sa minimalizeze impactul asupra mediului inconjurdtor pentru a proteja speciile utile si a
mentine functionarea ecosistemelor agricole. Lucrarea ofera o serie de scheme de tratament in functie de fenofaza,
patogen si produse recomandate pentru protectia plantelor. De asemenea, sunt descrise masurile de management integrat
aplicate pentru combaterea diferitelor daundtori, precum Appelia schwartzi, Cydia funebrana, Eryophies phleocoptes,
Eurytoma schreineri si Hoplocampa flava.

Keywords: management, control, effectiveness, pest, measures
JEL CLASSIFICATION: Q10, Q15, Q19

INTRODUCTION

In the context of global climate change, Romania has changed, especially in relation to an
increase in the average annual temperature of about 1.6°C and higher temperatures in summer (July
and August), a fact that leads to changes in biological diseases and pests [7]. From the point of view
of the disease, therefore, an increased pathogenicity is observed, especially in intensive and super-
intensive orchards, where there is a greater pressure of pests, and in the case of pests, periods of
continuous flight, the appearance of new ones transmitted from generation to generation. to the
generation, while increasing the degree of invasion and resistance to certain insecticides [4].

In fruit growing, the main tasks of agricultural technology are: to obtain a stable and good
harvest from a quantitative point of view and especially from a qualitative point of view, to maintain
the good condition of fruit varieties and to ensure the longevity of their productivity and to maintain
them in properly so. to reduce the impact of pollutants on the pollution of the orchard ecosystem [3].

Modern and sustainable horticulture is based on improved cultivation techniques, rational and
systematic interventions in the life of fruit tree species throughout their growth and ontogeny [2].
Reducing the degree of pollution of the orchard ecosystem, by applying chemical substances at the
optimal time, taking into account forecasting and early warning programs and, of course, using the
correct substances, the recommended doses, using the most ecological cultivation techniques,
positively affecting soil all kinds of fruits Planting affects and maintains the soil through effective
systems [1]. Engineering is only a technical part of improving yield and quality, and a small part of
it will improve over time. In addition, plant varieties resistant to pests and diseases, thereby reducing
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the number of treatments, and plant varieties resistant to adverse climatic factors (drought, frost,
excessive humidity) to reduce damage and reduce the number of grafted crops [8].

Reasonable human intervention in the cultivation of fruit varieties consists in consciously
directing their growth and development through a series of conscious actions, applied to the
environment over time (work, irrigation, fertilization, improved temperature conditions, light, etc.),
for example and as Direct impact on fruit varieties (cutting, handling, loading ration) [7]. In intensive
orchards, every effort is made to ensure optimal growing conditions for the trees to perform the soil
work perfectly and to protect the trees from pests and diseases. The ground must always be kept clean,
without weeds and crust, by mowing as much as possible in rows and repeating the work between
rows.

Improving the yield and quality of plum fruit is a fundamental objective of fruit tree research,
especially for fruit producers [6]. Each technological field has its part in achieving the above
objectives, each of which can be quantified and justified in some way. The diversity of plum species
and varieties is characterized by a different susceptibility to pathogen attack, a fact that requires the
development of modern integrated combat techniques [9]. Fighting pathogens is therefore a very
important link in the technological chain. The disease has a large impact on the lifespan of the tree
body, which can reduce production by 30-80% each year, depending on the structure of the variety,
cultivation technology, phytosanitary measures and climatic conditions [10].

RESEARCH METHODOLOGY

The research methodology of the study involves several steps and approaches to assess the
effectiveness of integrated management in plum cultivation and to identify suitable pest species and
control methods.

To understand the current situation in plum plantations, initial data were collected on pest
infestation and diseases present, types of pest species and level of infestation:

- identification of pest species and beneficial species.

- assessment of pest impact on production

- assessment of available control methods

- testing the effectiveness of treatments

- continuous monitoring and adjustment of strategies

By combining these steps and approaches, the study's research methodology enabled the
evaluation and optimisation of integrated pest management in plum plantations to ensure sustainable
and quality production.

Knowledge of useful species, their densities and behaviour in a given agricultural biome is
particularly useful for the integration of control measures. A sound understanding of these species is
necessary to develop integrated control strategies based on scientific evidence. Therefore, a systemic
role in the development of integrated control measures is particularly important. It is not enough to
know only the main pests and their biological characteristics, but we need to know the whole complex
of organisms that participate in some way in the evolution of agricultural biomass. First of all, we
need to accurately identify insectivorous organisms that regulate the density of key pests.

RESULTS AND DISCUSSION

Both harmful and useful fauna species can be found in plum orchards. It is important to identify
these species and take appropriate control measures to minimize the damage caused by pests and to
favor the activity of useful species.

Pest fauna in plum orchards can include several species of insects, such as the plum moth, plum
worm, aphids, red spider mite, and plum leaf beetle. These species can cause significant damage to
the plum crop by attacking leaves, buds, flowers and fruits, thus affecting the quality and quantity of
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production. On the other hand, beneficial fauna in plum orchards may include insects such as spiders
and other predatory insect species, which feed on plum pests. There are also species of bees and other
pollinating insects, which play an important role in flower pollination and fruit production.

To control pest fauna, farmers can use a variety of methods, such as using pesticides, attracting
beneficial insects, using cultural methods such as cleaning and removing affected leaves, and
removing fruit and other food sources that may attract pests.

It is important to take control measures that are sustainable and that minimize the impact on the
environment in order to protect and promote the population of useful species that are important for
the functioning of agricultural ecosystems. Fighting pathogens is therefore a very important link in
the technological chain. Diseases have a great impact on the life of trees, which can reduce the yield
by 30-80% per year, depending on the structure of the variety, cultivation techniques, phytosanitary
measures and climatic conditions. Research in specialized bibliographies not only demonstrates the
importance of understanding the diseases of this fruit variety, but also indicates controversial aspects
or unresolved issues that must become priority targets of scientific research units to improve
comprehensive conservation strategies. Among them we mention: completing the knowledge about
pathogens in plums, the interaction of factors.

Within the company, in order to combat and reduce the harmful effects of pests, on the plum
crop, the following treatments presented in the table below were used for all varieties grown within
the company:

Table 1 Treatments carried out in plum plantations regarding pest control

Phenophase The pathogen Recommended pesticides
1. Vegetative rest San José lice, turtle lice, winter | Oleoekalux 1.5%, Oleocarbetox 3%, Applaud 0.05 +
eggs horticultural oil 0.2%
2. The beginning of | hornet Dithane M 45 0.2%, Folpan 0.3%, Polyram 0.25%,
shaking the petals Captadin 0.25% + Diazol 0.15%, Decis 0.3%, Chinmix
0.03%, Sumi-alpha 0.04 %, Zolone 0.2%.
3-4. in 8-10 days the plum worm Other combinations of fungicides + insecticides than the
previous treatment
5-6. In 8-10 days San José lice, aphids Fungicide + insecticide: Applaud 0.04%, Ekalux 0.1%,
Mospilan 0.03%, Carbetox 0.5%
7-8. On warning San  José lice, miners, | Fungicide + insecticide + acaricide: Danirun 0.06%,
defoliators, aphids, mites Nisorun 0.03%, Mitigan 0.2%, Mitac 0.2%

Table 2 Plum treatment schemes during vegetative rest

Phenophase Recommended products for plant protection Remarks
Vegetative Variant | Only one of the variants is applied,
dormancy  — | —the first treatment (a cupric fungicide): before the swelling of the buds.
second Champ (30 g — 10 | water)* his Bordeaux juice (50 g — 10 | It is carried out at temperatures above
treatment | water)* his Funguran (30 g - 10 | water)* | 6-7°C, without wind and rain.
(before  bud | *Concentrations can be increased up to a dose of 100-200 | Careful!
swelling, grams- 10 | water . DO NOT mix
February- — the second treatment (horticultural oil) 7-10 days after | Ovipron Top with Champ or
March) the first treatment: Ovipron Top (250 ml — 10 | water) Funguran. Their application is done
or Ovipron Top (150 ml — 10 | water) + Mospilan 20 SG | separately, at intervals of 7-10 days.
(4.5 g — 10 I water) or Variant 11
— a single treatment with Bordeaux juice (50 grams — 10 |
water) + Ovipron Top (150 ml — 10 | water)
applied together, in a mixture
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Table 3 Plum treatment schemes during bud swelling

Phenophase

Pathogenic

protection

Recommended products

for plant

Swelling of buds

leaf spot Pests: mite eggs.

Diseases: bacterial and fungal blight, moniliosis, red

Alcupral (20 g — 10 | water)
+ Nissorun (5 grams — 10 | water)

Table 4 Plum treatment schemes during bud break - the appearance of the first flowers -

blooming
Phenophase Pathogenic Recommended products for plant | Remarks
protection

Debudding - the | Diseases: bacterial and fungal | Treatment 1: Score (2 ml — 10 | water) + | One of the

appearance of the | blight, moniliosis, red spotting of | Calypso (2 ml — 10 | water) treatments will

first flowers - | the leaves. Pests: defoliating | Treatment 2: Signum (5 grams — 10 | | be applied.

blooming insects. water) + Mavrik (5 ml — 10 | water)

The beginning of | Diseases: bacterial and fungal | Treatment 1: Topsin (10 grams — 14 | | Insecticides are

the shaking of the | blight, moniliosis, red spotting of | water) + Calypso (2 ml — 10 | water) applied  that

petals the leaves. Pests: plum wasp, | Treatment 2: Folicur Solo (10 ml — 10 | | protect useful
fruit worm, eating and defoliating | water) + Movento (7.5 ml — 10 | water) entomofauna
insects, aphids. (bees,

bumblebees).

last treatment

10 days after the

the leaves. Pests:

Diseases: bacterial and fungal
blight, moniliosis, red spotting of
defoliating
insects, plum wasps, aphids;

water) + Actara (1.5 grams — 10 | water)

water) + Laser (6 ml — 10 | water)

Treatment 1: Dithane (20 grams — 10 |

Treatment 2: Captan (15 grams — 10 |

One of the
treatments will
be applied.

Table 5 Plum treatment schemes during the period of flower growth-fruit growth

Phenophase Pathogenic Recommended products for plant protection Remarks
Fruit Growth | Diseases: moniliosis, leaf | Treatment 1: Orius (10 ml — 10 | water) + | Two treatments
(May) spotting, red spotting of | Karate Zeon (2 ml — 10-13 | water) + | are applied at an
leaves; Pests: plum worm | Milbeknock (7.5 ml — 10 | water) interval of 7-10
(G1), plum pit wasp, aphids; | Treatment 2: Teldor (8 ml — 10 | water) + | days.
Novadim Progress (10 ml — 10 | water)
Treatment 3: Topsin (10 grams — 14 | water) +
Coragen (1 ml — 10 | water)
Fruit growth | Diseases: moniliosis, leaf | Treatment 1: Signum (5 grams — 10 | water) + | Two treatments
(June) spotting, red spotting of | Actara (1.5 grams — 10 | water) are applied at an
leaves; Pests: plum worm, | Treatment 2: Captan (15 grams — 10 | water) + | interval of 7-10
San Jose louse (G1), aphids, | Mospilan (3 grams — 10-12 | water) days.
mites.
Fruit growth | Diseases: moniliosis, red | Treatment 1. Bravo (20 ml — 10 | water) + | Two treatments
(July) leaf spotting; Pests: plum | Karate Zeon (2 ml — 10-13 | water) are applied at an
worm. Treatment 2: Folicur Solo (10 ml — 10 | water) | interval of 7-10
+ Faster (2 ml — 10 | water) days.
Fallen  fruit | Diseases: moniliosis. Pests: | Treatment 1. Switch (10 grams — 15 | water) + | The break-in
(August) fruitworm, San Jose louse | Kaiso Sorbie (1.5 g — 10 | water) + Envidor (4 | period of Envidor
(G2), mites. ml — 10 | water) 240 SC acaricide
Treatment 2: Teldor (8 ml — 10 | water) + | is 14 days. One of
Actara (1.5 grams — 10 | water) + Novadim | the treatments is
Progress (10 ml — 10 | water) applied.

Table 6 Plum treatment schemes during leaf fall-vegetative rest

Phenophase Pathogenic Recommended  products  for  plant | Remarks
protection
The beginning of leaf fall Diseases: Champ (30 grams — 10 | water) or One of the
mycosis and | Funguran (30 grams — 10 | water) or products is
bacteriosis Bordeaux juice (50 grams — 10 | water) applied.
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Vegetative dormancy - first | Diseases: Variant | — first treatment (cupric fungicide): | Only one of the
treatment (October- | moniliosis, Champ (30 grams — 10 | water)* its | options applies.
December)  During  the | bacteriosis, Bordeaux juice (50 grams — 10 | water)* its | It is carried out at
vegetative  dormancy, 2 | bark diseases. | Alcupral (30 grams — 10 | water)* its | temperatures
treatments are carried out | Pests: Pad. | Funguran (30 grams — 10 | water)* above 6-7°C,
consisting of the application | from San-Jose, | *Concentrations can be increased up to a | without wind and
of a cupric fungicide and after | mite  aphids | dose of 100-200 grams - 10 | of water. rain.
7-10 days a horticultural oil is | (hibernating — the second treatment (horticultural oil) 7-
applied. One treatment is | forms). 10 days after the first treatment:
carried out between October Ovipron Top (250 ml — 10 | water)
and December after the fall of or Variant Il — a single treatment with
all the leaves and the other is Bordeaux juice (50 grams — 10 | water) +
carried out before Ovipron Top (150 ml — 10 I water)

applied together, in a mixture

Observations regarding the application of treatments:

¢ During flowering, use insecticides to protect beneficial insect fauna.

e The number of treatments and the products used also depend on the symptoms appearing on
the plants, on the intensity of the infestation or if the pathogen (disease) or pest was also present in
the previous year. For example, if last year we faced candidiasis, this year the treatment will focus on
preventing the occurrence of candidiasis.

e From the growth stage of the fruit, attention will be paid to the interruption time depending
on each product applied: the number of days that must pass from the last application of the treatment
until the fruit is harvested for consumption.

¢ When treating during plant growth, it is recommended to use an adjuvant such as Silwet Gold,
to allow the solution to penetrate the leaves more easily and finally to allow the substances in the
mixture to work better.

Applied integrated management measures:

1. Appelia schwartzi: in winter the dry branches are cut and in the spring the branches are
attacked and burned to destroy the reserves of hibernating eggs and larvae.

Curative measures, combating:

» biological which used predatory insects such as: Coccinella sp., Adalia sp., Crysopa sp.,
Syrphus sp., and parasitic insects such as: Praon volucre and Lysiphleus fabarum. Predation and
parasitism begin with the appearance of the first generation of foundation mites and continue
throughout the period of lice reproduction. A more intense activity of entomophagous insects is
registered in the second half of May and in June.

« chemical, through which the following phytosanitary products were used: during vegetative
rest with various ovicidal products. during the vegetation period with ACTARA 25 WG — 0.01% and
KARATE ZEON - 0.015%.

The periods of application of the treatments: during the period of vegetative rest and the second
during the vegetation, during the period of maximum growth of the shoots.

Break time: Actara 25 WG 14 days, Karate Zeon 7 days.

2. Cydia funebrana Treitschkesin

« Preventive measures: physical methods: sex pheromone traps such as "atrafun™ are used alone,
trap belts have been installed around tree trunks to catch and burn them, worm fruits are collected
and then destroyed or used for other purposes

» Curative measures, chemical control: treatments were made from flowering to the beginning
of fruit ripening, with a break of at least 14 days between treatments, with the products: LASER 240
SC-0.06%, CALYPSO 480 SC — 0.02%, FASTER 10 CE — 0.25 I/ha, KARATE ZEON - 0.15 I/ha,
CORAGEN 20 SC —100ml/ha and PYRINEX QUICK —1 I/ha.
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3. Eryophies phleocoptes - Nalepa

* Preventive measures: In general, agrophytotechnical measures are applied, thus contributing
to the reduction of biological reserves, namely soil work and cultural hygiene between tree rows.

* Curative measures: chemical control with VERTIMEC 1.8% EC — 0.15% (together with a
mineral oil) and NISSORUN 10 WP -0.03%. The treatments will be done during the growing season
once every two weeks, by alternating the products.

4. Eurytoma schreineri Schr.

* Preventive measures used: collection and destruction of fruits that fall under tree canopies by
burying or burning; soil engineering between tree rows, between rows and under the canopy can help
reduce the biological stock of pests; hanging mothball bags on trees prevents spawning due to its
characteristic smell.

Curative measures:

« Control: biological: due to the "camouflaged" lifestyle, its development from egg, larva, pupa
and adult takes place inside the core, so that the entomophagus cannot intervene to limit the biological
reserve of the pest; chemical using insecticides such as: PYRINEX QUICK — 1 I/ha and DECIS 25
WG 0.003%. The treatments can be done from flowering to the beginning of fruit ripening, with a
break of at least 14 days between treatments.

5. Hoplocampa flava Linnaeus

Curative measures:

* biological control: eggs were destroyed by Melolontha melolontha and Epicometis hirt, larvae
were parasitized by Mesoleius bilineatus, Bracon mockzreckii, B variator, Siphonella ruficornis,
larvae were destroyed by Tetramonium caespitum, Lasius alineus, Formica rufibarbis

« mechanical control: it was proposed to reduce the biological reserve of the pest by shaking
the first attacked fruits and destroying them, as well as mobilizing the soil under the crown of the
trees in autumn and during the warm season

« chemical control: insecticides were used: PYRINEX QUICK - 1 I/ha, LASER 240 SC —
0.06%, CALYPSO 480 SC — 0.02% and DECIS 25 WG — 0.003%.

CONCLUSIONS

The plum species (Prunus domestica) is a fruit tree species native to southwest Asia and
southeast Europe that is widely cultivated throughout the world for its edible fruit.

The plum has been cultivated since ancient times in Asia Minor, and then it was spread to
Europe through the Romans, who developed advanced techniques for cultivating this fruit. In the 18th
century, the plum was introduced to North America by European settlers, and since then it has become
an important crop in this region. Today, the plum is cultivated all over the world, from Europe and
Asia to North and South America, being an economically important crop. Plums are valued both for
their pleasant taste and for their nutritional benefits, being rich in fiber, vitamins and minerals.

In addition, plums are often used in horticulture as ornamental plants, due to their beauty and
the beautiful flowers that appear in early spring. Moreover, plum trees are also important in the wood
production industry, as their wood is durable and strong, being used for furniture, construction and
other products.

Therefore, the plum is an economically, culturally and aesthetically important species, being
spread all over the world and appreciated for its delicious fruit, nutritional properties and multiple
uses in various industries. Without adequate phytosanitary protection treatments, plums can be
attacked by pests and specific diseases that can wreak havoc on plantations. In general, a plum
plantation is subjected to 10-12 phytosanitary treatments, depending on the climatic conditions of the
year. Below are some of the most common pests and diseases in plum gardens.
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Integrated chemical control programs must be tailored to each orchard based on varietal
susceptibility and resistance to diseases and specific pests, biological evolution of pathogens and
pests, DEP and climatic conditions. After carrying out the research, it was concluded that for the
protection of this type of fruit, with the appropriate monitoring of pathogens, an integrated protection
system can be applied, resulting in healthy, uncontaminated or minimally toxic fruits.

In general, 8-10 chemical treatments related to cultivation hygiene and compliance with plum
cultivation technology can ensure effective control of pests and diseases. This ensures continuous
fruit production year after year as well as profitable cash income. Growers are advised to know the
phytosanitary status of each plum plantation and to apply a comprehensive control program with all
its constituent elements: phytosanitary hygiene, correct application of cultivation technigues,
breeding of resistant varieties, monitoring the evolution of pathogens, application only for warning
and appropriate Chemical control in the case of phytopharmaceutical products, phytosanitary
measures, establishment of plantations using only certified materials.

BIBLIOGRAPHICAL REFERENCES

1. Herea Monica, Talmaciu M., Talmaciu Nela. Aspects regarding the epigee entomofauna
existing in some agricultural crops in 2020, Lucrari stiintifice USAMV lasi - Seria
Horticultura, vol. 65, 2022

2. Ignat G., Sargu L., Prigoreanu ., Study on the sustainable performance of farms in the northeast region
of Romania using data envelopment analysis and Malmquist Index, in collective monographie,
Prospects for sustainable development and ensuring the security of economic systems in the new
geostrategic realities. Scientific monograph. — Kosice: Vysoka $kola bezpeénostného manazérstva v
Kosiciach, 2023, pp. 185-198, ISBN 978-80-8185-069-1

3. Ignat, Gabriela, Shargu, Lilia, Prigoreanu, Ioan, Sargu, Nicu Constantin, Ulinici, Andrian,
Bordeianu, Gabriela-Daniela. Assessing the Sustainability of Agricultural Bioenergy
Potential in the European Union. In: Energies, 2024, vol. 17, pp. 1-25. ISSN 1996-1073. DOI:
https://doi.org/10.3390/en17194879

4. Rosca I, Oltean I., Mitrea 1., Talmaciu M., Petanec D., Bunescu H., Istrate Rada, Talmaciu
Nela, Stan C., Micu Lavinia. Tratat de entomologie generala si speciala. Editura Alpha MDN,
Buzau, 2011.

5. Stefan L.A., Talmaciu M., Talmaciu Nela, Herea Monica. Flight dynamics of harmful
lepidopters to vineyards using the teraya fly system, Lucrari stiintifice USAMYV lasi - Seria
Horticultura, vol. 64, 2022

6. Stefan L.A., Talmaciu M., Talmaciu Nela, Herea Monica. Observations on the pests spotted
in the vineyards and their phytosanitary protection in 2022. Lucrari stiintifice USAMYV lasi -
Seria Horticultura, vol. 64, 2022

7. Talmaciu Nela, Talmaciu M., Herea Monica. Observations on the structure, dynamics and
abundance of existing arthropod fauna in the apple orchards from SC LOTURI SERVICE
SRL in 2018. Lucrdiri stiintifice USAMYV Iasi - Seria Horticultura, vol. 63, 2021

8. Talmaciu M., Herea Monica, Talmaciu Nela. Observations on the epigeous fauna in some
fruit apple orchards in the period 2018-2020, Lucrari stiintifice USAMV lasi - Seria
Horticultura, vol. 65, 2022

9. Talmaciu M.. Daunétorii plantelor de la A la Z. Editura ,,lon Ionescu de la Brad” lasi, 2017

10. Talmaciu Nela, Talmaciu M., Herea Monica. Observations on the structure, dynamics and
abundance of existing arthropod fauna in the apple orchards from SC LOTURI SERVICE
SRL in 2018, Lucrari stiintifice USAMYV lasi - Seria Horticultura, vol. 65, 2022

11. Turcu Cristina Ionela, Talmaciu M., Talmaciu Nela, Herea Monica, Chelaru Simona-Mihaela,
Perju I.. Observations regarding the pests reported in the apple plantations under the RSFG

________________________________________________________________________________________________________________|
CULEGEREA DE LUCRARI, TINERI CERCETATORI 93


https://doi.org/10.3390/en17194879

Iasi and their phytosanitary protection. Lucrari stiintifice USAMYV lasi - Seria Horticultura,
vol. 64, 2022

12. Turcu Cristina Ionela, Talmaciu M., Talmaciu Nela, Herea Monica, Chelaru Simona-Mihaela,
Perju .. Observations on the flight dynamics of adults of the species “cydia pomonella 1.”
Under the conditions of 2022 at RSFG Ilasi. Lucrari stiintifice USAMV lasi - Seria
Horticultura, vol. 64, 2022

13. Ungureanu, Gheorghe, Ignat, Gabriela, Sargu, Lilia. Performanta, Obiectiv al Procesului
Managerial, Varsovia, Polonia, 2021, 154 pag., ISBN 978-83-66216-44-0

14. Yulia Valeeva, Marina Kalinina, Lilia Sargu, Anastasia Kulachinskaya, Svetlana llyashenko
Energy Sector Enterprises in Digitalization Program: Its Implication for Open Innovation,
Journal of Open Innovation: Technology, Market, and Complexity, 2022, 8(2), 81

CULEGEREA DE LUCRARI, TINERI CERCETATORI 94



EFFICIENCY OF THE OBJECTIVES FORECASTED WITHIN SC
COTNARI SA

Theodor-Daniel CIOATA,
USV lasi, Horticultura, PSMSH
email:cioatatheodor@yahoo.com
ORCID:0009-0006-2049-4046
COORDONATOR:

Gabriela IGNAT,

USV lasi, Profesor, Doctor

Rezumat Pentru a facilita atingerea tintei, este necesar sa se stabileasca un sistem de obiective concret §i
actionabil, care sa includa obiective de baza, specifice si individuale. Acest sistem trebuie integrat in mod armonios in
directia verticala a sistemului de management al companiei, pentru a asigura realizarea scopurilor prevazute in planul
sau proiectul acesteia, prin integrarea eficienta a eforturilor si rezultatelor fiecdarei componente. Pentru fiecare segment
organizational si pentru intreaga organizatie, se elaboreaza planuri de actiune foarte precise, care cuprind resursele
umane, materiale §i financiare relevante pentru realizarea obiectivelor, impreund cu descrieri specifice ale actiunilor
necesare. Studiul privind eficienta obiectivelor previzionate in cadrul S.C. Cotnari S.A. evidentiaza ca aceasta companie
a obtinut rezultate favorabile care sustin continuarea programului sau de restructurare §i modernizare. Obiectivele
acestui program vizeazd o restructurare semnificativd, furnizarea de personal calificat, demararea activitatilor de
marketing comercial si realizarea de noi investitii.

Keywords: decisions, efficiency, industry, winemaking, production, profit
JEL CLASSIFICATION: Q12, Q13, Q14, Q41

INTRODUCTION

The economic basis is represented by the income and expenditure budget, which allows the
precise determination of the resources spent and the results actually achieved by the main
organizational components, as well as sensitive localized improvements, while correctly
distinguishing between rewards and sanctions [2]. The preparation of research methods is not a
mechanical operation, but a process of selecting the most suitable management method and
technology, taking into account the characteristics of the established target and the work process
involved [5].

The instructions to follow represent the vision of the company's management on how to achieve
the objectives and the regulations that must be followed, summarizing the experience of the respective
farms [14]. Two types of instructions are usually drawn up: general instructions, which apply to all
activities on the farm, and partial instructions, which relate to some production or service activities.
To be most effective, instructions must be at the right level of detail so as to avoid both rigidity,
immobility and apathy as well as chaos and anarchy.

Stages of setting goals [10]:

« Identifying the basic objectives of the agricultural operation, which must be realistic,
motivating and mobilizing. These must be checked closely, with the involvement of as many people
as possible;

« Setting derived, specific and individual objectives, which involve examining the key areas
covered by each objective [4]. Open dialogue between leaders and subordinates ensures authenticity
and involvement in achieving goals;

* Development of action plans, deadlines, budgets and methodological checklists for the entire
holding and for each organizational structure [1]. Decisions were made taking into account the
hierarchy of different categories of objectives, staff potential and other available resources;
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» Making decisions and adopting the structure of the information system to meet the
requirements for achieving the objectives;

* Tracking the achievement of objectives requires preventive or corrective decisions to ensure
that objectives are reached on time and to the desired quality [6];

« Evaluating the achievement of objectives and rewarding employees is the stage in which the
results are compared with the initial objectives [3]. Depending on their level of achievement,
individual and collective rewards or sanctions are determined for those involved.

Due to its great complexity, this system involves significant changes in the mindset of
employees and requires a long operating cycle. The Cotnari company is one of the most famous wine
production and distribution companies in Romania, it was founded in 1948 as a section of a state farm
and started its activity with an area of 128 hectares of vineyards. In 1956, it became an independent
unit. Between 1966 and 1968, a modern plant was built with a processing capacity of 500 tons of
grapes in 12 hours and a storage capacity of 10,500 tons, of which 5,520 tons are for ripening.

The object of activity of the company Cotnari S.A. is the cultivation of grapes for the production
of wine from grapes of own production. The Cotnari vineyard is one of the precious jewels of
Romanian vineyards, documented for over 500 years (since 1448), where wine has been produced for
centuries. Located at the northern limit of the wine region in Romania, the Cotnari vineyard can be
compared to the most famous vineyards in the world. Its high hills are associated with legends that
have a deep meaning for the history of wine.

SC Cotnari S.A. boasts over 1100 hectares of vineyards through advanced agricultural
practices. Specialists work in the company's laboratories or in the vineyards to develop new grape
varieties and wine blends. Cotnari wines present exceptional qualities achieved by limiting the
average production of grapes per hectare to only 70-80% compared to other vineyards in Romania or
other wine-producing countries. The company will always choose quality over quantity. The wine
collection, organized according to scientific criteria, holds the most successful collections since 1957.

The natural conditions of this vineyard are favorable for exceptional grape varieties. The
calcareous soil and the wonderful effect of "noble rot™ (Botrytis cinerea), together with the selective
harvesting of raisin grapes, contribute to the unique quality of Cotnari wine (D.O.C). The ancient
tradition merges with the promotion of the most advanced systems. In recent years, the company has
promoted significant investments together with renowned firms in Italy and Sweden.

These investments increased the capacity of the bottling plant, modernized the cooling facilities,
removed the tartaric salt, the centrifugal clarified must and the aging wine storage facilities. The
specialists from S.C. Cotnari S.A. are dedicated to sustained scientific research, studying the
evolution of wines and creating varieties. In recent years, two new grape varieties have emerged from
state-of-the-art laboratories: Grasa-75 and Perla Cotnariului. Currently, other grape varieties are being
researched to obtain biotypes with superior quality parameters.

RESEARCH METHODOLOGY

Decision-making is the focal point of management activity, as it is present in all its functions,
and the integration of a company into its environment depends on the quality of decisions [8]. At the
same time, the quality of decision-making affects cost reduction, efficiency of capital use and profit
growth. As for the place of decision-making in the management process, we do not believe that it is
a function, because the results of decision-making are achieved in every management function [7].
Thus, in the area of forecasting, in the management function, the outcome of the decision-making
process is embodied in variants of strategies, plans or projects.

Decision-making is a basic element of the decision-making system and management, and is its
main performance tool [10]. The quality of an organisation's management is reflected in the quality
of the decisions made and implemented. Managerial decision making refers to the process of selecting
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a set of actions to achieve proposed objectives, affecting the activities of at least one person other
than the decision maker [11]. Management decisions are different from general decisions, they
involve the company's mission, long-term strategy and policy, coordination of key areas of activity,
achievement of desired efficiencies, and conflict resolution and mediation [9]. These decisions are
the most important for the future of the company.

The research methodology adopted in this study is based on the detailed analysis of the
implementation and impact of the restructuring and modernization program at SC Cotnari S.A.,
together with the evaluation of organizational performance and decision-making process.

Data were collected from multiple sources, including internal company documents, financial
reports, development strategies, but also through interviews and questionnaires applied to employees
and management. This variety of sources enabled a comprehensive understanding of the
organisational situation. The data collected was subject to analysis both quantitatively, using
statistical and financial methods to assess financial and operational performance, and qualitatively,
by interpreting the specific context and perceptions of employees and management.

Comparative analyses were performed between different time periods to assess organizational
evolution, we also compared SC Cotnari S.A. performance with other companies in the industry to
identify relevant trends and patterns. The results were interpreted in the context of the objectives of
the restructuring and modernisation programme, highlighting their impact on organisational
performance and decision-making.

By applying this research methodology, we were able to conduct an in-depth and rigorous
analysis of the implementation of the restructuring and modernisation programme at SC Cotnari S.A.,
thus contributing to a better understanding of its organisational processes and performance in the
wine industry.

RESULTS AND DISCUSSION

SC Cotnari S.A. has so far achieved results that allow the further implementation of its
restructuring and modernization program with a relatively high chance of success. The objectives of
this program are:

« the need for significant restructuring and the provision of high-quality staff;

« starting commercial marketing activities;

« improving management;

 making new investments.

The quality of management can be improved through the following strategies:

e decisions will be made based on feasibility studies and efficiency analyzes with the
participation of representatives from all company departments;

e ensuring transparency in the allocation and spending of financial resources;

More active participation of all employees in the decision-making process through regular
meetings of the General Staff Assembly (activity reports submitted by management, notification of
issues of general interest, initiation of approaches to these issues and distribution of responsibilities).

Ensuring a high-quality workforce includes the following strategies:

» recruiting future staff from graduates with the best professional records, especially from phd
or master's students;

» motivating employees by encouraging initiative, assuming personal responsibility and
recognizing special merits.

Table 1 systematically presents the indicators that are used in the management of material
resources:

Table 1 Indicators used for human resources management
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Specification U/M | 2021 2022 2023

Total income lei 14.539.755 | 20.155.450 | 46.886.340
Total costs lei 14.438.856 | 28148039 45.365.850
Material costs lei 6.732.996 12659234 14.532.567
Total costs per 1000 lei of income lei 993,06 965,45 967,57
Material costs per 1000 lei of income lei 463,07 434,20 309,95
Gross profit lei 1.008.990 10.074.110 | 15.204.900
Profit rate % 69,0 49,0 32,4
Dynamics of total costs at 1000 lei % 99,47 96,71 96,92
Dynamics of material costs at 1000 lei % 185,84 174,25 124,39
The dynamics of the profit rate % 431,2 306,2 202,5

In the above calculations we have taken into account the production price (without VAT) when
determining the cost per 1000 lei of revenue, while for the profit margin we have taken into account
the gross profit against the total revenue. By analyzing the results presented, we can draw the
following conclusions: the dynamics of total costs per revenue of 1,000 lei, with a peak of 998 lei in
2018 and a decrease of 965 lei in 2022, indicating the concerns of the management team of SC Cotnari
SA regarding the compensation of material increases basic to ward off wage pressures and build
prices and tariff system to match market demand. However, following an 86% increase in material
costs in 2021, the dynamics of this indicator in the period 2022-2023 is observed to be favorable.

The management and use of human resources is done with the following indicators presented
in table 2.

Table 2 Indicators used for human resources management

Specification U/M 2021 2022 2023
Turnover in current prices 11990041 23401861 50454579
lei
Turnover index % 193,79 378,23 815,47
Number of employees Pers. 397 395 372
Number of employees index % 93,19 92,72 87,32
Work productivity lei 23286 27684 41972
Labor productivity index % 160,33 190,61 288,98

The evolution of the volume of activity value between 2021 and 2023 highlights the fact that
companies manage to ensure a real increase in the volume of activity throughout the analyzed period.
This mainly reflects the positive influence of the company's management policy, which achieved
remarkable results in the business plan formulated according to the company's specific activities. It
should be noted that during the analysis period SC Cotnari SA made investments of approximately 2
million euros for the modernization of its manufacturing technology, most of which came from itself.

Thanks to these investments, the winery is equipped in all areas of activity (grape processing,
must fermentation, wine conditioning, wine bottling) with modern technology from Germany,
Sweden and Italy, thus competing internally with the most modern European wineries in the world. ,
there is no competition at this level.

The main products purchased are a wide range of wines, from dry to off-dry, off-dry, sweet,
aromatic and liqueur, from 2-year-old wines to vintage wines over 45 years old.

The share of exports in total deliveries is around 25%, with a certain growth trend in the period
2021-2023. The main foreign markets are: the United States of America, Italy, Germany, Russia,
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Poland and the United Kingdom. On the domestic market, a network of authorized dealers can be
established in all counties in the country.

The adoption of a policy of active promotion of the company image aims to achieve this by:

« designing and implementing promotional campaigns for our offers, based on differentiation
and personalization principles, aimed at attracting as many customers as possible;

* promoting our company's achievements in national and international competitions;

« raising the profile of the company by mediating special organized scientific events and
initiating collaborations with renowned foreign companies.

In the field of trade and prices, the promotion of exports and the adjustment of the balance of
foreign trade, as well as the regulation of prices related to the record of the international market, are
considered. This objective can be achieved by taking the following measures:

« The profitability of exports to the countries of Eastern Europe and other Central European
countries, which will stimulate the traditional import offer;

« Organization of commercial representatives abroad for market development and organization
of own sales network;

» Collaboration with prominent foreign companies for the revitalization of complex exports;

« The practice of discouraging overdue payments to prevent economic and financial blockages;

» Maintaining the correlation of domestic and international prices by determining domestic
prices at the average export price converted into lei;

« Establishing a common fund to ensure the stability of domestic prices for products whose
international prices fluctuate for some raw materials.

Areas of investment - significant capital investment is required to redesign and realign
production capacity, as well as to achieve some of the investment targets. In this sense, the following
aspects will be followed:

1. Prioritizing the financing of investment objectives in accordance with the restructuring
strategy, ensuring increased competitiveness and profitability, and recoverable under acceptable
conditions;

2. Collaborating with international agencies and professional labor groups to conduct research,
provide technical assistance, consult on investment opportunities and capital efficiency;

3. Securing substantial external loans, supported by international financial institutions, to
support the capital investments required for restructuring.

Looking at wine sales by calendar month, it can be seen that in 2022 and 2023, the highest sales
months were September and December (Figures 2 and 3).
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Figure 1 — Analysis of sales in 2022
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Figure 2 — Analysis of sales in 2023

Production expenses are an important indicator that expresses the economic efficiency of any
activity, which is why we believe that the analysis of its evolution over three consecutive years can
highlight the main aspects that the company's management must follow. The data in table 4 shows
that wine production expenses increased by 100% in 2022 and 2023 compared to 2021, due to the
increase in prices of raw and second-hand materials and inflation.

Table 4 Dynamics of expenses on total wine production in S.C. Cotnari S.A. in the
period 2021 — 2023

Assortment 2021 2022 2023
% % %
Grasa 100% 373% 405%
Feteasca 100% 148% 118%
Francusa 100% 123% 149%
Tamaioasa 100% 263% 354%
Total 100% 198% 214%

It can be noted that the biggest increases in wine varieties were achieved in Grasa de Cotnari
405% in 2022 and Romanian Tamiaoasa by 354% in 2022 as a result of a greater number of specific
works due to technology. The realized incomes of the 4 most important SC Cotnari varieties
experienced positive changes, almost doubling in 2022 and 2023 compared to 2021, with the most
important increase being recorded in Grasa and Timéaioasa (table 5).

Table 5 Dynamics of revenues obtained from the sale of production at S.C. Cotnari S.A.
in the period 2021 - 2023

Assortment 2021 2022 2023
% % %
Grasa 100% 411% 403%
Feteasca 100% 149% 117%
Francusa 100% 131% 145%
Tamaioasa 100% 296% 382%
Total 100% 206% 210%
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Profit is an indicator of economic efficiency that reflects how resources are used and products
are capitalized, and is often the only indicator that reflects the effectiveness of a company's
management. Under these conditions, S.C. Cotnari S.A., as a system, must permanently adapt to the
influence of destructive factors (exogenous or endogenous) that oppose or prevent the achievement
of the proposed goals. This adaptation and self-regulation of the company's operations is achieved
through the activities of managers, which essentially represent a simplification of interdependent
decisions.

Decision-making is the focus of management activity, as it is present in all its functions, and
the integration of a company into its environment depends on the quality of decisions. At the same
time, the quality of the decision-making process affects the reduction of costs, the efficiency of the
use of capital and the increase of profits.

Regarding the place of decision-making in the management process, we do not believe that it
represents a function, because the results of the decision-making process are realized in every function
of management. Thus, in the field of forecasting, depending on management, the result of the
decision-making process is materialized in variants of strategies, plans or projects.

CONCLUSIONS

In general, decision-making techniques have evolved due to the need to obtain good decisions.
Every manager has a set of tools (techniques/methods) that help him in making decisions. Every
organization, whether government or private, non-profit or tax-paying, has developed a decision-
making process upon which it operates and ultimately depends. For this reason, in most cases,
adopting a new technology/approach is a difficult change for managers, who end up adopting this
option only in extreme cases, where using the old approach would lead to serious decision errors with
consequences for the organization.

Strategic decisions involving the activities of the entire company require specific methods and
techniques to be used in the decision-making process, while tactical and current decisions can be
made based on the expertise and experience of experts. Thus, such management tools intervene in the
development of strategy-tactics, but also in the current decision-making process and ensure a high
degree of scientific substantiation of the adopted decisions.

To improve the quality of management, strategies such as making decisions based on feasibility
studies, ensuring transparency in the allocation and spending of financial resources and actively
involving employees in the decision-making process have been adopted. In terms of ensuring a high
quality workforce, selective recruitment and employee motivation strategies have been implemented.
The indicators used for human resources management, such as total revenue, total costs and labour
productivity, reflect a favourable development during the period under review. The analysis of wine
sales and production costs also shows a significant increase in turnover and profitability.

Through significant investments in technological modernization and improvement of
production capacity, SC Cotnari S.A. has managed to establish itself on the domestic market and
strengthen its position on foreign markets. Active promotion of the company's image and adaptation
to market requirements have contributed to the growth of exports and the development of an extensive
distribution network.

In practice, managers, individually and collectively, use decision-making methods and
techniques to solve problems unique to agriculture. Any decision-making method and technique can
be used in the implementation of the management process or its functions (forecasting, coordination,
organization, coordination, control and evaluation), if we consider that decision-making is an
essential element of the marking of the management process. managers' activities, regardless of their
location. How about the hierarchical level. Through decision-making, you influence the decisions and
actions of other people (subordinates) to achieve personal, overarching goals and specific, derived,
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and fundamental goals. The use of decision-making techniques and methods determines the level of
rigor and, implicitly, the effectiveness of the decisions used, but this depends on the type of decision-
making situation involved.
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Abstract. Renewable energy sources, such as solar, wind, hydropower, biomass, and geothermal power, are
cleaner and more sustainable than fossil fuels. Renewable energy sources are becoming increasingly important as the
world seeks to reduce its reliance on fossil fuels and address climate change. In 2022, renewable energy provided about
13% of total U.S. energy consumption. Policies such as Renewable Portfolio Standards and incentives are driving the
growth of renewable energy, with companies like Google and Microsoft leading in renewable energy use.

Renewable energy sources are derived from sources that are replenishable and virtually inexhaustible in duration,
such as sunlight, wind, water movement, and geothermal heat. Solar power is derived from the sun's energy, wind power
from wind turbines, hydropower from moving water, biomass from organic matter, and geothermal power from the
Earth's heat. In summary, renewable energy sources are cleaner and more sustainable than fossil fuels, and they are
becoming increasingly important as the world seeks to reduce its reliance on fossil fuels and address climate change.
Policies and companies are driving the growth of renewable energy sources.

Key Words: Renewable energy, Climate change, Fossil fuels, Sustainable, Cleaner

JEL CLASSIFICATION Q42

Introduction

Renewable energy may be one of the most important ways we can save the planet and ensure
the future of healthy generations. Its methods of acquisition and qualities offer genuine hope for
combating the electricity crisis. However, public opinion about this form of energy is divided, with
many fearing job loss and its potential inferior efficiency compared to traditional energy sources.

Since the Industrial Revolution, the energy mix of most countries across the world has become
dominated by fossil fuels. This has major implications for the global climate, as well as for human
health. Three-quarters of global greenhouse gas emissions result from the burning of fossil fuels for
energy. Fossil fuels are responsible for large amounts of local air pollution — a health problem that
leads to at least 5 million premature deaths each year.

To reduce CO2 emissions and local air pollution, the world needs to rapidly shift towards low-
carbon sources of energy — nuclear and renewable technologies.

Renewable energy will play a key role in decarbonizing our energy systems in the coming
decades.

The purpose of this paper is to present the importance of renewable energy from the perspective
of students opinion. By exploring these perspectives, we aim to better understand why there are
differences or similarities between these viewpoints. A better understanding of renewable energy by
the students will improve their relationship with the idea of new energy, which brings many benefits,
and will lead them to desire its use in their own households, thereby improving renewable energy
infrastructure.

Types of renewable energy:

1. Solar energy
2. Wind Energy
3. Geothermal energy
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4. Biomass Energy
5. Hydroelectric Energy

Results and discussions

Following the questionnaires addressed to the students, we obtained 114 responses, out of
which 98 were valid. There were some very positive responses, with the majority strongly agreeing
that renewable energy will have importance in the future. They mostly believe that state subsidies
would provide the greatest boost in improving their relationship with renewable energy. According
to their opinions, the biggest difficulties in using renewable energy are people’s fear of losing jobs on
fossil fuels sector and its dependence on natural elements. Additionally, they believe that Geothermal
Energy will have the greatest impact in the future compared to Solar Energy, which will have the
smallest impact.

Table 1. The average score given by students regarding the importance of renewable
energy in the future

Type of . Geothermal Hydroelectric -

Energy Solar Energy Wind Energy Energy Energy Biomass Energy
Average from
1-5 2,71 2,95 3,19 3,05 3,09

The future of Renewable Energy
33
3.2
3,1
3
2.9
2.8
2.7
2,6
2,5
2.4
Solar Energy Wind Energy Geothermal Energy Hydroelectric Energy Biomass Energy

Figure 1. The average score given by students regarding the importance of renewable
energy in the future

They confessed to using renewable energy to the extent of 38%.
Table 2. The results of the question regarding whether they use renewable energy at home

Are you using renewable energy at home? Yes No

Number of responses 39 59
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The results of the question regarding whether they use
renewable energy at home

=Yes = No

Figure 2. The results of the question regarding whether they use renewable energy at
home

However, they stated that they intend to use renewable energy in the future to the extent of
86%.

Table 3.The results of the question regarding whether they want to use renewable
energy in the future.
Do you wish to use renewable energy in the future? Yes No

Number of responses 88 10

The results of the question regarding whether they want to
use renewable energy in the future.

= Yes = No

Figure 3. The results of the question regarding whether they want to use renewable
energy in the future.

CONCLUSIONS

Based on the results obtained, we can say with confidence that the future of renewable energy
certainly exists, with the help of devoted students committed to overcoming the challenges and
difficulties that may arise, and with a little support from the government, which can endorse these
initiatives through various laws and subsidies.
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Abstract

The article is a brief research report issued from the graduation paper experiments of two students which major
in animal science and food inspection, respectively. Within the context of reorientation of farm production towards new
technologies that try to fulfil all welfare conditions to animals, observing meanwhile the production efficacy levels, the
research focused on the effect of conventional and slow growth rearing system on certain quality traits of meat (fiber
thickness, proportions of connective and muscular pure tissues) that affect its texture and, eventually, the acceptance and
preferences in consumers’ behaviour. As a main conclusion, it resulted that slow-growth system (slaughtering at 63 days),
versus the conventional one (slaughtering at 42 days) induced the modification of meat texture, with a probability above
99%, resulting thicker fibers hence more muscular tissue than connective ones in meat structure and, most likely juicier
and more tender meat, especially in thigs and shanks muscles, compared to breast meat.

INTRODUCERE

In ultimii 15 ani se poate observa, in sectorul cresterii pasarilor, o preocupare a fermierilor spre
a se adapta unor noi cerinte ale pietei, cum ar fi obtinerea de produse avicole de la pasari crescute in
sisteme tehnologice care sa fie cat mai apropiate de ceea ce Insemna cresterea traditionala. Astfel, in
producerea oudlor de consum au apdrut si au fost reglementate, din ratiuni ce tin e bundstarea
animalelor, sistemele alternative de crestere care au inlocuit vechiul sistem superintensiv cu sisteme
de crestere in baterii imbunatatite, in voliera, de tip free-range sau organic. In cresterea puilor de
carne a inceput sa capete din ce in ce mai multa popularitate sistemul de crestere lenta, comparabil,
ntr-o oarecare masura cu sistemul de productie “Label Rouge”, de origine franceza, in care se cresc
doar cocosi din rasa La Bresse pana la varsta de 85 zile. Spre deosebire de acest sistem, in sistemele
cu crestere lentd, perioadele de crestere pot fi mai scurte (63-80 zile) insa intotdeauna durata unei
serii va fi cu cel putin 2 saptamani mai mult decat durata standard in cresterea conventionala a puiului
broiler (42 de zile). De asemenea, au fost introdusi pe piatd noi hibrizi adaptati unui ritm mai lent de
crestere si furajarii cu nutreturi mai simple din punctul de vedere al fabricarii acestora (Sasso, Hybro,
Hubbard).

De asemenea, se practica si cresterea lenta a hibrizilor conventionali (ca de exemplu Ross-308
si Cobb-500), pe o duratd de pana la 63 zile (9 sdptamani de viatd), dar in conditiile practicarii unei
nutritii sub nivelul energetic si proteic din cresterea conventionala. Tn acest context, prin lucrarea de
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fatd s-a urmarit studierea unor aspecte care tin de morfostructura carnii obtinute de la broilerul de
gdind Ross-308, in sistemul conventional si in cel cu crestere lenta, stiind cd de modul de organizare
tisulard a musculaturii somatice depind si multe insusiri senzoriale, tehnologice si chiar nutritionale
ale carnii de pasare.

MATERIAL SI METODE DE LUCRU

Materialul biologic a fost reprezentat de muschi somatici recoltati de la nivelul pieptului, pulpei
superioare si pulpei inferioare de la pui broiler de gaina, hibrid ROSS-308, crescut in doud sisteme
tehnologice — conventional, in perioada de varstd 1-42 zile (6 sdptamani) si “crestere lentd”, in
perioada de varsta 1-63 zile (9 sdptamani), in cadrul unei companii private din Romania.

Performantele teoretice ale hibridului sunt diferite, in functie de sistemul de crestere utilizat,
care difera atat prin conditiile de cazare asigurate, cat si prin durata seriei de crestere si prin densitatea
energo-proteica a hranei (tabelul 1).

Tabelul 1 Performantele teoretice ale hibridului de carne ROSS-308, in functie de
sistemul de crestere

Parametru Sistem conventional Sistem cu crestere lenta

Durata seriei de crestere 42 zile 63 zile

Sistem de cazare si crestere in hale oarbe, pe asternut | in hale, pe asternut permanent, cu acces in
’ ’ permanent padoc Tnierbat pe timpul zilei

Parametri nutritionali EM = 3000 Kcal/kg EM = 2980 Kcal/kg

nutret combinat starter PB=23% PB=21%

Parametri nutritionali EM = 3100 Kcal/kg EM = 2920 Kcal/kg

nutret combinat crestere PB=215% PB=195%

Parametri nutritionali EM = 3200 Kcal/kg EM = 2800 Kcal/kg

nutret combinat finisare PB=195% PB =18,0%

Greutatea medie la sacrificare 2,91 kg 2,60 kg

Spor total de greutate 2,87 kg 2,56 kg

Spor mediu zilnic de greutate 68,33 g 40,63 g

Indice de conversie a hranei 1,61 kg n.c./kg spor 2,15 kg n.c./kg spor

Rata de supravietuire Min. 95 % Min. 95 %

Randament la sacrificare 76 % 2%

Proportie piept in carcasa 37 % 36 %

Proportie pulpe in carcasa 33 % 32 %

Proportie aripi in carcasa 11 % 12%

Proportie tacAm in carcasa 19% 20 %

Probele de musculatura s-au recoltat de la 30 pui broiler ROSS-308, proveniti din doua serii de
crestere desfasurate in anul 2018, timp de 6 saptdmani in paralel (una cu durata de 42 de zile-sistem
conventional, alta cu durata de 63 zile-sistem de crestere lentd), revenind cate 15 pui pe serie (masculi
si femele crescuti impreunad).

De la fiecare din cele 30 de carcase s-au recoltat probe histologice, cate doua de la fiecare
muschi studiat. Acestea au fost portionate in forme paralelipipedice cu dimensiuni de aproximativ 0,5
x 0,5 x 2,5 cm, de la nivelul urmatoarelor formatiuni musculare:

- muschiul pectoral superficial si muschiul pectoral profund de la nivelul pieptului

- muschiul semimembranos de la nivelul pulpei superioare

- muschii gastrocnemieni de la nivelul pulpei inferioare.

In vederea efectuirii aprecierilor histologice, s-a efectuat includerea la parafina, sectionarea la
microtom si colorarea prin metoda tricromica HEA. Preparatele microscopice au fost analizate la un
microscop fotonic de laborator Motic M230 cu camera foto-video incorporata, calibrat utilizdnd lama
micrometru obiectiv pentru asocierile ocular x obiectiv de 10 x 10 si 10 x 40 si software-ul Motic
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Image 3+. In cAmpul microscopic au fost apoi efectuate masuratori caracteristicile, pentru a determina
diametrele () si suprafetele pe sectiune transversala (?) ale fibrelor musculare (miocitelor) si ale
fasciculelor musculare de ordinul I. Pe baza acestor elemente s-au calculat proportiile de tesut
muscular pur (TM%) si cea de tesut conjunctiv (TC%) in structura carnii.

Pentru fiecare proba de muschi studiata au fost masurate cate 100 miocite si cate 5 fascicule
musculare de ordinul I.

Datele au fost procesate statistic prin calcularea mediei, deviatiei standard, coeficientului de
variatie si prin aplicarea testului Fisher 1n analiza comparativa a rezultatelor obtinute de puii
intretinuti in cele 2 sisteme de crestere testate.

REZULTATE SI DISCUTII

Analizand datele din tabelul 2, se observda ca, in comparatie cu sistemul de crestere
conventional, in structura muschilor pectorali superficiali ai puilor cu crestere lenta, fibrele musculare
au fost usor mai reduse dimensional (-1,77%). Cu toate acestea, diferenta inregistrata a fost gasita ca
fiind nesemnificativa din punct de vedere statistic, reiesind faptul ca sistemele diferite de crestere nu
influenteaza suficient de mult diametrul mediu al fibrelor musculare.

De asemenea au existat diferente de 4,60% 1n ceea ce priveste densitate fibrelor musculare, dar
fara semnificatie statistica.

Muschii pectorali superficiali ai puilor crescuti lent si sacrificati la 63 zile s-au dovedit a fi mai
bogati in tesut conjunctiv si mai saraci in tesut muscular, cu valori procentuale de 2.73... — 1,13%.

Tabelul 2. Analiza comparativa a rezultatelor privind morfo si histometria muschilor
pectorali superficiali (piept), in functie de sistemul de crestere utilizat

. . Sistem . Sistem . | £% fata de Semnificatia
Parametrul histometric | conventional crestere lentd | . ’ AP
. L S sistemul statistica
analizat (sacrificare la | (sacrificare la . .
- - conventional a diferentelor
42 zile) 63 zile) ’ ’
Diametrul mediu al fibrelor 55 23 54 95 177 Nf F0.954<Fa0.05(3.889)
musculare (p) P=0.330
Densitatea fibrelor musculare ) Ns F0.160<Fa0.05(5.987)
(nr. f.m./mm? muschi) 317.65 303.05 4.60 P=0.703
Tesut muscular (%) 70.71 69.91 113 'P\‘EOF 24%5““0'05(5'987)
Tesut conjunctiv (%) 20.29 30.09 2.73 EEOF 24256<F“°'°5(5'987)

Pentru muschii pectorali profunzi, grosimea medie a miocitelor a fost cu 35% mai mare in cazul
puilor sacrificati la 63 zile, fata de cei crescuti In sistem conventional (tabelul 3). Datorita acestei
diferentieri foarte semnificative in ceea ce priveste diametrul mediu al fibrelor musculare, si
densitatea acestora pe unitate de suprafatd a fost mai mare cu circa 39% in cazul puilor crescuti in
sistem conventional, depasindu-se, de altfel si pragul de probabilitate de 99% pentru semnificatia
statistica (diferente statistice distinct semnificative).

Desi elementele dimensionale ale miocitelor au diferit intre cele doud sisteme de crestere, a
reiesit cd structura tisulara a muschilor pectorali profunzi nu a fost foarte diferita intre cele doua
sisteme de crestere, rezultand diferente minore, nesemnificative, pentru proportiile de tesut muscular
si conjunctiv 0,24-0,6%.
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Tabelul 3 Analiza comparativa a rezultatelor privind morfo si histometria muschilor
pectorali profunzi (piept), in functie de sistemul de crestere utilizat

Sistem Sistem 0/ forx . .
Parametrul histometric | conventional crestere lenta i.A) fata de Sen.ml.ﬁ? afia
. - - sistemul statistica
analizat (sacrificare la | (sacrificare la . .
42 zile) 63 zile) conventional a diferentelor
Diametrul mediu al fibrelor 4054 5496 3559 *xx [1157.9>F0.001(11.16)
musculare () ' ' ' P=6x10°
Densitatea fibrelor musculare ) ** [21.57>F00.01(11.25)
(nr. f.m./mm? muschi) 539.91 324.64 39.87 P=0.003
Tesut muscular (%) 71.63 71.45 -0.24 e Loy Te003G317)
Tesut conjunctiv (%) 28.37 28.55 0.61 'F\,‘EOF gégO4<F“O'°5(5'3l7)

Pentru musculatura pulpelor superioare, singura diferenta semnificativa din punct de vedere
statistic (99,9%) s-a observat doar in cazul diametrului mediu al fibrelor musculare (fibre cu 4,40%
la puii crescuti lent, fata de cei crescuti in sistem conventional (tabelul 4).

Tabelul 4 — Analiza comparativi a rezultatelor privind morfo si histometria muschilor
semimembranosi (pulpe superioare), in functie de sistemul de crestere utilizat

Sistem Sistem o/ foex e
Parametrul histometric | conventional crestere lentd i.A) fata de Sen.ml.ﬁf: ajia
. - S sistemul statistica
analizat (sacrificare la | (sacrificare la . .
42 7ile) 63 zile) conventional a diferentelor
Diametrul mediu al fibrelor *** [11.91>Fa0.001(11.16)
musculare (l) 3542 36.98 4.40 P=0.0007
Densitatea fibrelor musculare Ns F1.168<Fa0.05(5.317)
(nr. f.m./mm? muschi) 812.87 739.94 8.97 P=0.311
Tesut muscular (%) 76.98 78.81 2.38 e L o1 <F00.053.317)
Tesut conjunctiv (%) 23.02 21.19 -7.95 'F\,‘EOF o 1<F00.05(5.317)

In privinta densitatii fibrelor musculare si a proportiilor de tesut

muscular si conjunctiv din

muschii semimembranosi proveniti de la puii broiler ROSS-308 crescuti conventional sau In sistem
cu crestere lentd, desi diferentele au oscilat intre 2,38 si 8,97%, acestea nu au trecut pragul pentru a
se asigura semnificatia statistica. Practic, muschii pulpelor superioare au fost mai densificati cu fibre
musculare striate la puii sacrificati la 42 zile, insa finetea mai accentuata a acestora nu s-a corelat
implicit cu proportia de tesut muscular.

In situatia studierii muschilor gastrocnemieni, reprezentativi pentru pulpele inferioare, s-au
evidentiat diferente foarte semnificative pentru dimensiunile miocitelor, dar si pentru densitatea
acestora pe unitate de suprafata (tabelul 5).

Tabelul 5 — Analiza comparativa a rezultatelor privind morfo si histometria muschilor

gastrocnemieni (pulpe inferioare), in functie de sistemul de crestere utilizat
Sistem Sistem o/ forx I
Parametrul histometric | conventional crestere lentd ;S/:e%ﬁde S,;?giggapa
analizat (sacrificare la | (sacrificare la . .
42 zile) 63 zile) conventional a diferentelor
Diametrul mediu al fibrelor **x [20.48>F0.001(11.16)
musculare (L) 4531 39.82 1211 P=1.04x10"%
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Densitatea fibrelor musculare **% 83 76>F0.05(25.415)
(nr. f.m./mm? muschi) 460.21 589.74 28.15 P=0.311

Tesut muscular (%) 73.34 72.63 -0.97 ';'joF %1929<F“0'05(5'3 17)
Tesut conjunctiv (%) 26.66 27.37 2.66 'F\,'jOF ;’é;29<F“0'05(5 317)

Referitor la proportiile principalelor categorii de tesut din componenta muschilor pulpelor
inferioare, s-a observat ca tesutul conjunctiv a devenit mai prezent pe masura inaintarii in varsta a
puilor, existand diferente procentuale de 0,97-2,66% intre cele doud sisteme tehnologice. Aceste
deosebiri, 1nsd, nu au fost suficient de pregnante pentru a depasi pragul minim de semnificatie
statistica, ceea ce sugereaza ca nu exista obligatoriu si intotdeauna aceasta repartitie a ponderii celor
doua categorii de tesut in alcatuirea musculaturii pulpei inferioare, in functie de sistemul de crestere
aplicat puilor broiler de gdina.

CONCLUZII

Muschii cu grosimea fibrelor cea mai find s-au identificat la puii crescuti conventional. Astfel,
in muschii semimembranosi s-au identificat cele mai subtiri si, totodata, cele mai dense fibre
musculare pe unitatea de suprafata.

Proportiile de tesut muscular pur au oscilat intre minima de 69,91% (muschii pectorali
superficiali, sistem de crestere lentd) si maxima de 78,81% (muschii semimembranosi, sistem de
crestere lentd). Aceste date demonstreaza faptul ca muschii proveniti din regiuni anatomice cu carne
albd prezintd o proportie mai ridicata de tesut conjunctiv, decat cei proveniti din regiuni anatomice
pe care se dezvoltad carne rosie. Valorile identificate sugereaza, de asemenea, o fragezime superioara
in carnea rosie (muschii pulpelor) fatd de carnea pieptului (carne albd).

Prin urmare, pe baza datelor analizate, se poate concluziona faptul cd sistemul de crestere
afecteaza in proportie de peste 95% caracteristicile dimensionale ale fibrelor musculare din carnea
alba (muschii pieptului) si din carnea rosie (muschii pulpei inferioare si superioare) dar proportiile de
tesut conjunctiv si muscular nu au fost influentate semnificativ de practicarea sistemului de crestere
conventional sau a celui prelungit, cu crestere lenta.

Studiul intreprins prezinta, totusi, unele limitari legate de numarul redus de indivizi de la care
S-au recoltat esantioane musculare, de modul de procesare a probelor, deoarece existd putini muschi
in care fibrele sa fie dezvoltate simetric pe toata lungimea muschiului, de numarul destul de redus de
citiri in cAmpul microscopic.

Pe viitor, pentru a avea o0 mai mare precizie analitica, se recomanda marirea bazei de esantionare
si analiza mixta utilizdnd metode histologice si instrumentale de profil textural in cazul carnii de
pasdre, pentru a obtine rezultate mai consistente si care sa respecte mai fidel realitatea. De asemenea,
pentru a caracteriza mai bine calitatea carnii de la nivelul membrelor, se recomanda lucrul pe mai
multe subgrupe musculare, in special in cazul pulpei superioare si tratarea probelor separat pe sexe.
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Abstract The agritourism activity can be a characteristic reality of the present, considering the sustainability of
Romanian rural area, being at the same time a business reality for rural entrepreneurs and is required for rural
communities that have tourism potential, such as the lasi rural communities. Agritourism is a form of tourism through
which the tourist can receive a quality product at a reasonable price, but also a field that can ensure sustainable
development over time, being at the same time friendly to the environment. The purpose of this paper is to point out those
aspects that make agritourism a business reality of the moment, for the sustainability of lasi rural area and the
quantification of agritourism circulation in the rural localities of lasi county.
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INTRODUCERE

Agroturismul poate fi o realitate de afaceri a momentului pentru zonele rurale ale judetului lasi
si nu numai, In viitor iar antreprenorul sau fermierul trebuie mereu la curent cu schimbarile care apar
pe piata, sa poatd lua decizii durabile care sa ii asigura viabilitatea si, evident, profitabilitatea si
dezvoltarea pe termen lung si, in acelasi timp, sustenabilitatea zonei rurale.

In tirile europene, agroturismul a aparut ca oferta turistici in jurul anilor 1960, si a devenit o
prioritate in ultimele decenii ale acestui secol, ca activitate care leagad componentele economice ale
sustenabilitdtii de comunitatile locale. Specialistii considerd aceste comunitati rurale un real succes
in viitor atunci cand se refera la activitatile agroturistice, din multiple motive: in Europa, imbatranirea
populatiei duce la cresterea numarului de turisti de vérsta a treia si a patra, care sunt atrasi de aceasta
forma de turism; interesul pentru problemele de mediu si sanatate sunt in crestere; persoanele din
mediul urban iau vacante scurte, de aceea isi doresc destinatii usor de gasit si, de asemenea,
convenabile din punct de vedere financiar; iar numarul celor care 1si doresc o zona turistica linistita
intr-un mediu nepoluat creste si el [1,2].

Constientizarea publicului cu privire la semnificatia zonelor rurale se bazeaza pe mai multe
aspecte si anume: se luptd Incd cu o recesiune pronuntatd Tn urma crizei economice care a afectat
agricultura; problema depopuldrii in multe zone rurale, o populatie tot mai imbatranita, si
descalificarea fortei de munca; lipsa de interes din partea tinerelor generatii pentru a incepe activitati
specifice mediului rural, in special in agricultura, desi existda multe zone cu resurse remarcabile care
le-ar putea asigura dezvoltarea durabila in ceea ce priveste activitdtile, altele decat cele agricole
(activitati agroturistice de exemplu); necesitatea de a pastra si revitaliza caracteristicile culturale
traditionale ale zonelor rurale si calitatile mediului lor natural, ca elemente importante ale identitatii
locale si ca locuri durabile de locuit si de muncal3].

Pornind de la aspectele, care genereaza aceastd constientizare si preocupare cu privire la
semnificatia zonelor rurale, se poate sustine necesitatea asigurarii dezvoltarii durabile a acestuia.
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Aceastd nevoie depinde de modul in care se gasesc modalitati inteligente de dezvoltare, astfel Tncat
sa fie o modalitate inovatoare de a integra si corela mai multe structure sau domenii din mediul rural
care sustin inovarea in activitdti integrate neagricole, permitand dezvoltarea teritoriului din mai multe
puncte de vedere. Pe fondul acestei constientizdri apare necesitatea identificarii alternativelor de
utilizare durabild a resurselor, pentru a asigura dezvoltarea viitoare a acestor comunitati, iar una dintre
aceste alternative poate fi agroturismul [4,5].

,De ce activitate agroturistica in jud. lasi?” ar putea fi intrebarea corectd. Un posibil raspuns ar
putea fi: pentru cad agroturismul poate valorifica in acelasi timp resursele turistic si resursele agricole
bogate ale judetului, ca resurse economice, a caror combinare poate contribui la dezvoltarea a
mediului rural iesean. Activitatea agroturistica este asadar una complexd; componentele sale sunt
strans legate intre ele, intr-o relatie interconditionald, asemanatoare unui sistem cibernetic [6]. Acele
componente esentiale si care In acelasi timp, determind activitatea agroturisticd sunt: teritoriul ca
,materie prima”; produsul agroturistic obtinut trebuie ce trebuie sa fie original si calitativ; si nu in
ultimul rand, persoanele responsabile cu desfasurarea acestei activitati si anume fermierii [7,8].

Din punct de vedere al durabilitatii, agroturismul poate reprezenta o directie inovatoare si
diversificatd, o afacere modernd pentru ferme, dar si pentru mediul rural iesean, deoarece
agroturismul, ca activitate, a oferit posibilitatea revenirii la origini si a condus la mentinerea sa ca
ofertd turistica pe piatd, In special pentru locuitorii mediului urban. Astfel s-a obtinut o forma atractiva
de turism pornind de la resursele turistice culturale deosebite ale judetului Iasi, adaugand efortul
fermierilor de a oferi cazare In mediul rural si produse din productie proprie, dar si posibilitatea de a
afla despre modul in care traiau stramosii. Contactul intre turist si populatia locala este asigurat in
urma desfasurarii activitatii de agroturism, si anume o relatie intre doud medii diferite, care poate
genera, pe langa o prietenie, o eventuald colaborare viitoare [9—12]. De asemenea, se poate afirma ca
fermierul dobandeste o noua calificare si diverse abilitati din lucrul cu turistii. Turistul castigd din
contactul cu mediul rural in primul rand prin cunoasterea modului specific de viata, din care ulterior
deriva o mai mare apreciere a autenticitatii, naturaletei produselor din acest mediu, si de ce nu, pentru
munca ruralului. [13-15].

De asemenea, perioada de dificultate, prin care sectorul agricol, a trecut si trece in multe zone
ale judetului lasi, insa bogate din punct de vedere al resurselor specific mediului rural, este o motivatie
pentru dezvoltarea agroturismului acolo unde sunt conditii favorabile. Pentru ca multi dintre
antreprenorii, din domeniul agricol, nu aveau unde sd comercializeze produsele obtinute, a fost
posibilitate. Combinarea celor douad activitati, agricultura si turismul, sub conceptul de agroturism, a
generat oportunitatea unei dezvoltari durabile a comunitatii rurale iesene, pe o perioada lunga de timp,
si conduce in acelasi timp si la cresterea altor afaceri locale. In consecinta, actiunile sunt in primul
rand 1n directia unei dezvoltari economice a comunitatii rurale iesene. Dupa cresterea veniturilor, vor
creste si investitiile, ceea ce va genera extinderea activitatilor economice in mediul rural, dar si
aparitia unor noi afaceri, care, in ansamblu, vor sprijini industria locald. Un alt aspect va fi
intensificarea comertului datorat turistilor, care va genera o directie viitoare a castigurilor
investitionale, in primul rand prin imbunatatirea conditiilor de viata, sau diverse facilitati. Localitatile
din judetul Iasi In care sunt si se practica activitdti agroturistice, vor face un pas important in directia
unei dezvoltari durabile viitoare [16—18]. Tendinta actuala, specificd multor zone rurale din judetul
Iasi dar si din alte judete din Romania, legata de activitatile agricole presupune o scadere din punct
de vedere economic, disparitia interesului pentru angajarea in activitati agricole sau demararea unei
afaceri in mediul rural. In acelasi timp, insi, s-a produs o schimbare a modelelor de consum si a
comportamentului consumatorului in sensul Tnregistrarii unei cereri puternice de ,,produse naturale,
organice” in toate domeniile. In acest context, agroturismul poate fi un mijloc de diversificare a
economiilor rurale in zonele rurale, o posibilitate de valorificare a resurselor autentice. In consecinta,
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putem sa afirmdm ca poate fi un castigator in ceea ce priveste sustenabilitatea si anume, agroturismul.
Este adevdrat ca aceasta castig poate fi complet durabil, daca accentul este pus pe autenticitatea
produselor traditionale. Acestea reprezintd identitatea localitdtilor rurale. Parteneriatele puternice
sunt menite sd asigure imbinarea activitatilor culturale, mostenirea culturala, gastronomia, activitatile
agricole sau pur si simplu furnizarea unui ,,lant scurt” care vizeaza sprijinirea comunitatilor rurale.
Cert este ca in mediul rural, unde s-a pus accent pe valorificarea resurselor locale, a resurselor
autentice prin activitdti de agroturism, dezvoltarea a fost sustenabild [19,20]. Asadar, beneficiile
dezvoltarii activitatii agroturistice in ceea ce priveste standardele de calitate a vietii pot fi, in multe
feluri diferite, sustenabile. In special zonele rurale in care se va folosi aceasti forma de valorificare a
resurselor locale pot deveni zonele 1n care vor fi asamblate elementele dezvoltarii durabile locale. Se
va dezvolta interesul si posibilitatea de imbunatatire a infrastructurii, care vor contribui la aducerea
in prim plan a vietii pline de farmec a localitétilor rurale. Acest scop poate fi realizat prin obiectivele
strategice privind factorul uman, dotdrile tehnice si conservarea patrimoniului. Partea sociala se
bucura si de evolutia si dezvoltarea agroturismului prin stoparea migratiei si asigurarea unei motivatii
pentru a ramane in mediul rural [21,22].

Agroturismul actioneaza si asupra sistemului de management al localitatii rurale. Pe mésura ce
aceastd forma de turism se dezvolta, autoritatile locale sunt oarecum obligate sa lucreze la
diverselor servicii, de aceste aspecte benefice beneficiind si populatia locala [23,24].

Prin studierea dinamicii sosirilor si a innoptarilor si analiza duratei medii a sejurului din
localitatile rurale din judetul lasi (Aroneanu, Baltati, Barnova, Bréesti, Deleni, Dobrovat, Holboca,
Ion Neculce, Letcani, Lungani, Miroslava, Popricani, Raducaneni, Rediu, Schitu Duca, Tomesti,
Valea Lupului), unde exista activitati agroturistice, se raspunde uneia din necesitatile fundamentale
ale turismului si anume definirea fenomenului turistic. Circulatia turisticd reprezintd aldturi de
potentialul turistic si baza materiald, una dintre componentele ce participa la definirea fenomenului
turistic si reflecta cel mai bine modul si nivelul de valorificare al potentialului turistic al unei zone.
Volumul circulatiei turistice nu este Intotdeauna direct proportional cu cel al valorii patrimoniului
turistic pentru cd un rol important il va avea si stimularea circulatiei turistice, prin promovarea
obiectivelor vizitate [25,26].

MATERIAL SI METODA

Pensiunile agroturistice sunt structuri de primire turistice de capacitate de cazare de pana la 8
camere, functionand in locuintele cetdtenilor sau in cladiri independente, care asigura in spatii special
amenajate cazarea turistilor si conditiile de pregatire si servire a mesei, precum si posibilitatea
participarii la activitati gospodaresti sau mestesugaresti [27].

In numarul turistilor cazati in unititile de cazare turistica se cuprind toate persoanele (romani
si strdini) care caldtoresc 1n afara localitdtilor 1n care 1si au domiciliul stabil, pentru o perioada mai
mica de 12 luni si stau cel putin o noapte intr-o unitate de cazare turisticd in zone vizitate din tara;
motivul principal al célatoriei este altul decit acela de a desfasura o activitate remunerata in locurile
vizitate [27].

Innoptarea turistica este intervalul de 24 de ore, incepand cu ora hotelierd, pentru care o
persoana este inregistratd in evidenta spatiului de cazare turistica si beneficiaza de gdzduire n contul
tarifului aferent spatiului ocupat, chiar daca durata de sedere efectiva este inferioard intervalului
mentionat. Sunt avute n vedere si innoptdrile aferente paturilor instalate suplimentar (platite de
clienti) [27].

Durata medie a sejurului este determinata de rata dintre numarul de zile/turist (NTZ) si numarul

de turisti (T) si reflecta posibilitatea ofertei turistice de a retine turistul intr-o anumita zona, regiune
sau tara [28,29].
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p, =221
nNT
unde: Ds — durata medie a sejurului;
NZT — numar de zile/turist;
T — numar de turisti
Indicatorii absoluti reprezintd forma de baza a seriilor dinamice, pe baza lor se pot obtine
indicatorii generalizatori [30].
Indicatorii de nivel sunt chiar termenii unei serii formate din indicatori absoluti (... yt ... yt
1).
Nivelul totalizat al termenilor (3{~; y;), numai pentru seriile de intervale de timp de marimi
absolute.
Modificarile absolute: cu baza fixa A¢/q = yi-y1 unde, t = 2,n; cu baza in lant A /t-1= Ve — Yi-1
where, t = 2,n.
Indicatorii relativi constituie un mod de prezentare de regula, procentual.
Indicele de dinamica: cu baza fixa Iy /q o) = ;'—i X 100; cu baza in lant I /¢ () = yf—_tl % 100.

Ritmul de dinamica: cu baza fixa Ry/; = Iy/1¢0) — 100%; cu baza in lant Rije—q = I/e—1006) —
100%, t = 2,n.

Indicatorii medii: y — nivelul mediu al unei serii cronologice de intervale y =

n - .
L=Vt A pivelul

mediu al sporului (sciderii) absolute A= yn—3111’ I — indicele mediu al dinamicii I = “_1\/%, R — ritmul

mediu de crestere R = I — 100.

Metoda trendurilor ajustate a fost utilizatd pentru ajustarea numarului de turisti (sosirilor) si a
innoptarilor, dupa trendul polinomial pentru intervalul de timp 2013-2027. Modelul polinomial: y =
a+ bt.

R este corelatia intre valorile prezise de ecuatie si valorile actuale. lar patratul R este utilizat
pentru a indica variatia valorilor fata de linia de trend [31].

REZULTATE SI DISCUTII

Utiliznd datele statistice furnizate de Institutul National de Statistica [27], cu privire la cererea
turistica din pensiunile agroturistice din judetul lasi, putem analiza nivelul si dinamica urmatorilor
indicatori: nivelul sosirilor totale; nivelul nnoptarilor totale si durata medie a sejurului. Acesti
indicatori vor fi caracterizati pe o perioada de 10 ani (2013-2022), atat in dinamica cat si in structura.

Structurile de primire turistica

Numarul pensiunilor agroturistice, din cele 17 localitati rurale ale judetului lasi a variat in cei
10 ani analizati (2013-2022), Tntre 10 si 19 structuri (tab. 1), numarul acestora fiind cu 60% mai mare
in anul 2022 fata de anul 2023.

Tabelul 1Pensiunile groturistice din localititile rurale ale judetul Iasi, Tn perioada 2012-
2021

Localitati Ani
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

Aroneanu : : 1 1 : : : : : :
Baltati : : : : : : : : 1 :
Barnova : : 1 2 2 2 2 2 2 2
Braesti 1 1 1 1 1 1 1 1 1 1
Deleni : 1 : : : : : : : :
Dobrovat : : : : : 1 1 1 : :
Holboca 1 1 1 1 1 1 1 1 1 1

CULEGEREA DE LUCRARI, TINERI CERCETATORI 116



lon Neculce 1 1 1 1 1 1 1 1 1 1
Letcani 1 2 2 2 2 2 2 2 3 3
Lungani : : : 1 1 1 1 :
Miroslava : : 1 1 1 2 1
Popricani 1 1 1 1 1 1 1 1 1 1
Raducaneni 1 1 1 1 1 1 1 1 1 1
Rediu 2 2 2 2 2 2 2 2 2 2
Schitu Duca 1 1 : : : : :
Tomesti 1 1 1 1 1 1 1 1 1 1
Valea 1 2 1 3 2

Lupului

Total 10 12 12 14 14 16 18 18 19 16

Legenda:':' - date lipsa
Sursa: insse.ro

Nivelul si dinamica sosirilor si innoptarilor

Analizand dinamica absoluta si relativa a sosirilor in perioada 2013-2022 (tab. 2) in pensiunile
agroturistice din judetul lasi s-a inregistrat o crestere importanta in anul 2022 de 84,8% fata de anul
de baza (2013). Fata de anul precedent, cea mai mare crestere a numarului de sosiri s-a inregistrat tot
in anul 2022, de 90,39% iar o scadere importantd a numarului de sosiri fatd de anul precedent s-a
Tnregistrat in anul 2020 (an pandemic) cu 40,19%. Per ansamblu nivelul mediu al sosirilor a inregistrat
8749,9 persoane cu o crestere medie absoluta de 714,88 persoane si o crestere relativa de 7%.

Tabelul 2 Modificarile absolute si relative ale sosirilor in pensiunile agroturistice din jud.
Iasi, Tn perioada 2013-2022

Judetul lasi
. Modificarile Indicele de dinamica |Ritmul de dinamica

Ani (Sl’?lflllzlﬁr ersoane) absolute o o

P Avl Al 1 lt/t-1 Ru/1 Rut-1
2013  [7585
2014  |6512 -1073 1073 85,85 85,5 -14,15 -14,5
2015 6921 -664 409 01,24 106,28 -8,76 6,28
2016 8634 1049 [1713 113,82 [124,74 13,82 24,74
2017  [9070 1485 436 119,57 (105,04 19,57 5,04
2018 10012 2427 1942 131,99 (110,38 31,99 10,38
2019 10877 3292 865 143,4 108,63 43,4 8,63
2020 6506 -1079 4371 35,77 59,81 -14,23 -40,19
2021 (7363 -222 1857 97,07 113,17 -2,93 13,17
2022 14019 6434 6656 184,8 190,39 84,8 90,39

y A I R
8749,9 714,88 1,07% 7%

Sursa: calcul dupa insse.ro

Analizand dinamica absolutd si relativa a innoptarilor in perioada 2013-2022 (tab. 3) n
pensiunile agroturistice din Judetul lasi s-a Inregistrat o crestere de 33,78% in anul 2022 fata de anul
de baza (2013). Fata de anul precedent, cea mai mare crestere a numarului de innoptari s-a inregistrat
tot in anul 2022, de 38,2% iar o scadere importanta a numarului de innoptari. fata de anul precedent
s-a inregistrat in anul 2020 (an pandemic) cu 27,79%. Per ansamblu nivelul mediu al innoptarilor a
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Tnregistrat 16172,7 innoptari cu o crestere medie absoluta de 617,33 innoptari si o crestere relativa de
3%.

Tabelul 3 Modificirile absolute si relative ale innoptarilor, in pensiunile agroturistice din
jud. Iasi, in perioada 2013-2022

Judetul lasi
Ani Innoptari Modificarile absolute |Indicele de dinamica% |Ritmul de dinamica %
(numir) At/1 At/t-1 It/1 It/t-1 Rt/1 Ri/t-1
2013 16448
2014 14314 -2134 2134 87,03 87,03 -12,97 12,97
2015 13269 -3179 1045 80,67 92,70 -19,33 7,30
2016 15763 -685 2494 95,84 118,80 -4,16 18,80
2017 15204 -1244 -559 92,44 06,45 -7,56 3,55
2018 17350 902 2146 105,48 114,11 5,48 14,11
2019 18264 1816 014 111,04 105,27 11,04 5,27
2020 13189 -3259 5075 80,19 72,21 -19,81 27,79
2021 15922 -526 2733 96,80 120,72 -3,20 20,72
2022 22004 5556 6082 133,78 138,20 33,78 38,20
y A 1 R
16172,7 617,33 1,03% 3%

Sursa: calcul dupa insse.ro

Pentru a estima numarul de turisti sositi in pensiunile agroturistice din judetul Iasi in urmatorii
cinci ani, s-a utilizat functia de ajustare: y=16.684x? - 66970x + 7E + 07, patratul R s-a folosit pentru
a indica variatia valorilor fatd de linia de trend: R? = 0.5418. Pentru a estima numarul de innoptari in
pensiunile agroturistice din judetul Iasi, in urmatorii cinci ani, s-a utilizat functia de ajustare: y =
4.405%? - 17375x + 2E + 07. Pitratul R s-a folosit de asemenea pentru a indica variatia valorilor fati
de linia de trend: R2 = 0.5802 (fig. 1).

In conditiile in care factorii de influenti in activitatea turistica isi vor mentine acelasi ritm si in
urmatorii cinci ani perioadei analizate (2013-2022) (tab. 4), in anul 2027 in pensiunile agroturistice
din judetul Iasi numarul turistilor sositi ar putea fi de aproximativ 13 mii iar numarul innoptarilor ar
putea fi de aproximativ 20 de mii.

o y =16,684x2 - 66970x + 7E+07
® R*=0,5418 .
o @ | ieeeteeens Poser T Lk 4 ]
e L, IR
15000 | eeeees o Q... |
° o T e@t @
cere@e @
@ | iieeeseseecer Q@ @
10000 PO, SETTR I B
0......‘......‘ ..... e....9.. )\ . sl 1737 s b7
5000 R? =0,5802
0
2012 2014 2016 2018 2020 2022 2024 2026 2028
® Sosiri ® Innoptiri
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Figura 1. Dinamica si estimarea sosirilor si innoptarilor, in perioada 2013-2027, in

pensiunile agroturistice din judetul Iasi
|
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Tabelul 4 Estimarea sosirilor in perioada 2023 — 2027, in pensiunile agroturistice
din judetul Iasi

Ani T(x) )S/o_siri (numar persoane) z/niloptéri (numar)
2023 |11 11065,2 18523

2024 |12 11486,16 18950,33

2025 |13 11907,13 1937765

2026 | 14 12328,09 19804,94

2027 |15 12749,05 20232,31

Durata medie a sejurului ca indicator ce arata timpul mediu (zile) de ramanere a turistilor in
spatiile de cazare si reflectd astfel posibilitatea ofertei de a retine turistul Intr-o anumita zond sau
regiune [32], pentru pensiunile agroturistice din judetul Iasi, in perioada analizata (2013-2022) (tab.
5), a variat intre 1,19 zile (in anul 2015) si 2,19 zile (in 2014). La finalul perioadei analizate s-a
constatat o scadere a duratei medie a sejurului, de 27,77% fata de anul de baza.

Tabelul 5. Durata medie a sejurului, in perioada 2013-2022, in pensiunile agroturistice
din jud. Iasi

.| Innoptari Sosiri Durata medie a sejurului
Ani < < :
(numar) (numdr persoane) | (zile)
2013 | 16448 7585 2,16
2014 | 14314 6512 2,19
2015 | 13269 6921 1,19
2016 | 15763 8634 1,82
2017 | 15204 9070 1,67
2018 | 17350 10012 1,73
2019 | 18264 10877 1,67
2020 | 13189 6506 2,02
2021 | 15922 7363 2,16
2022 | 22004 14019 1,56

Sursa: calcul dupa insse.ro

CONCLUZII

Agroturismul este o realitate de afaceri a momentului, pentru sustenabilitatea zonei rurale
iesene datorita potentialului turistic valoros dovedit prin existenta unor resurse culturale deosebite,
autenticitatea produselor traditionale si existenta produselor agricole bogate.

Analizdnd dinamica absolutd si relativa a sosirilor, in perioada analizata (2013-2022), n
pensiunile agroturistice din judetul lasi, s-a putut observa cd numarul turistilor sositi a crescut mult
in anul 2022 fatd de anul 2013, cu 84,8%. Per total nivelul mediu al sosirilor a inregistrat 8749,9
persoane cu o crestere medie absolutd de 714,88 persoane si o crestere relativa de 7%.

Analizand dinamica absoluta si relativa a innoptarilor din perioada 2013-2022, In pensiunile
agroturistice din judetul lasi s-a putut observa ca numarul acestora a crescut in anul 2022 fatd de anul
2013, cu 33,78%. Per total nivelul mediu al innoptarilor a inregistrat 16172,7 innoptari cu o crestere
medie absolutd de 617,33 nnoptari si o crestere relativa de 3%. Aceste cresteri pot avea drept cauza
0 usoara cresterea economica a zonei si de asemenea interesul crescut al turistilor pentru agroturism
in judetul lasi.

Durata medie a sejurului in pensiunile agroturistice din judetul Iasi a Tnregistrat la finalul
perioadei analizate (anul 2022), o scadere de 27,77% fata de anul de baza, acest lucru ne indica o
scadere a puterii de cumparare a clientilor pentru serviciile turistice oferite si totodatd practicarea
unor tarife necorespunzatoare cu serviciile oferite.
-

CULEGEREA DE LUCRARI, TINERI CERCETATORI 119



ege ey

de dezvoltare a agroturismului printr-o estimare pozitiva a sosirilor si a innoptarilor, ca activitate care
poate asigura o dezvoltare durabild a acestei zone, generatoare a unei cresteri economice necesare
spatiului rural iesean fiind 1n acelasi timp o activitate prietenoasa cu mediul.
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Abstract. Important findings regarding the nutritional aspects related to the selected food
resources were outlined following the bibliographic study. The systematic review carried out revealed
that although edible insects have long been integrated into the human diet, a certain aversion to their
consumption still persists in certain societies. Currently, the data shows that most edible insects
(beetles — 31 %; caterpillars — 18 %; bees, wasps and ants — 14 %; grasshoppers and crickets — 13 %;
cicadas, plant insects, scale insects — 10 %; termites — 3 %; dragonflies — 2 %) are obtained from
forest habitats, but innovations in mass rearing systems are starting to show more and more promise
in more countries.

The study show that insects are an important source of nutrients. It has been observed that most
edible insects provide a nutritional supply rich in energy, protein, fats rich in essential fatty acids,
essential trace elements (Mg, P, Zn, Fe, Se, Cu, Fe,) and vitamins (riboflavin, pantothenic acid, biotin,
folic acid) ensuring the requirements of the human body, a fact that underlines the potential importance
of integrating insects into human nutrition. This development opens up significant opportunities to link
conventional knowledge with modern science in both developed and developing countries.

Keywords: edible insects, food resources, nutritional

INTRODUCERE

Sistemul global agricol si alimentar este un spatiu complex cu multe interdependente si
interconexiuni, implicAnd multi actori, procese, relatii si chiar evenimente greu de prezis. Atat
sistemul agricol, cat si sistemul alimentar trebuie sa evolueze rapid pe masura ce relatiile complexe
de pe trasabilitatea de la ferma la furculita” si diversi factori de mediu si socio-economici, devin din
ce n ce mai evidente.

Cererea globald in crestere pentru carne si restrictiile privind resursele disponibile determina
cautarea de surse alternative de proteine, iar sustenabilitatea productiei de carne este subiectul unei
dezbateri intense.
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Insectele comestibile au facut intotdeauna parte din alimentatia umana, desi in unele societati inca
existd o anumita aversiune fata de consumul de insecte. Cele mai multe insecte comestibile sunt colectate
din habitatele forestiere, insa in ultimii ani inovatiile in sistemele de crestere in masd au inceput sd se
dezvolte in multe tiri. In acest sens, insectele oferd o oportunitate importanta de a lega cunostintele
traditionale si stiinta moderna atat in tarile dezvoltate, cét si in cele in curs de dezvoltare [3], [S].

Insectele comestibile reprezintd o sursa alternativa interesanta de proteine atit pentru alimentatia
umanad, cat si pentru hrana animalelor, avand in vedere emisiile reduse de gaze cu efect de serd, eficienta
ridicatd a conversiei hranei, utilizarea redusa a terenului si capacitatea de a valorifica fluxurile secundare
organice 1n produse proteice de inalta valoare [17]. Desi peste 2000 de specii de insecte sunt consumate
in special 1n regiunile tropicale, rolul insectelor comestibile in subzistenta si nutritia populatiilor din
tarile tropicale este sub amenintare [14], [23]. In lumea occidentald, interesul pentru insectele
comestibile este in crestere, iar aceasta este sustinuti de exemple concrete. In special, insectele acvatice
sunt considerate a avea un potential substantial de includere in alimentatia umana si animala [27].

Pentru a satisface cererea de alimente in continua expansiune in ultimii ani, productia totala de
alimente trebuie s creasci cu aproximativ 70 % pana in 2050 fati de 2009 [11]. In acest context,
scopul acestui studiu a fost de a caracteriza, din punct de vedere nutritional, unele resurse alimentare
noi, precum insectele comestibile si de a contura stadiul actual al literaturii de specialitate privind
consumul si potentialele beneficii si provocari ale integrarii acestora in alimentatie.

MATERIAL SI METODE DE LUCRU

Aceasta lucrare reprezintd un studiu bibliografic preliminar referitor la diferite aspecte
nutritionale privind unele resurse alimentare noi, care 1si propune sd exploreze aspecte cheie ale
acestor componente pe cale sa devind din ce in ce mai importante in alimentatia omului.

Pe baza datelor de compozitie chimica obtinute in urma sistematizarii unui numar apreciabil de
articole din literatura de specialitate si a analizei opiniilor de specialitate relevante domeniului studiat,
S-a prezentat exponential o imagine detaliatd asupra caracteristicilor nutritive ale resurselor alimentare
noi, precum si a potentialelor beneficii si provocari ale integrarii acestora Tn alimentatia umana.

Materialele care au stat la baza dezvoltarii unor cunostinte solide si stabilirea fundamentului
cercetdrii au fost reprezentate de articole stiintifice, carti sau rapoarte de cercetare consultate atat prin
accesarea fondului documentar propriu al institutiei de asociere, respectiv Baza de date Anelis Plus,
dar si prin accesarea on-line a bazelor de date stiintifice de profil.

REZULTATE SI DISCUTII

Resurse alimentare noi vs. Resurse alimentare conventionale

Sursele ,,noi” de hrand cuprind resursele de hrana care nu au fost consumate pe scara larga, fie
intrucat consumul lor a fost restrans istoric la anumite regiuni ale lumii, fie pentru ca au aparut recent
n spatiul global de retail datorita inovatiilor tehnologice. Noile sisteme de productie alimentara se
reflectd asupra unor inovatii sau progrese in tehnologiile alimentare preexistente implicate direct in
producerea unora dintre alimentele noi care isi gasesc drumul in contextul actual. Unele dintre noile
surse de alimente si sisteme de productie de alimente au fost explorate intens, prin descrierea atat a
beneficiilor, cat si a provocarilor lor [9].

Resursele alimentare conventionale sunt surse de hrand care au fost consumate de comunitati
si culturi de-a lungul timpului si care au de obicei o semnificatie culturala si istorica profunda. Aceste
resurse sunt adesea adaptate la mediul local si la conditiile climatice si sunt transmise de la o generatie
la alta prin practici traditionale si conventionale de cultivare, pescuit sau vanatoare [30].

Plante comestibile locale, anumite plante salbatice sau cultivate local sunt utilizate in bucataria
conventionald pentru a pregati mancaruri si bauturi. De asemenea, produse animale locale precum,
carnea, laptele, oudle si alte produse de origine animald sunt adesea parte integrantd a alimentatiei
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conventionale. Acestea pot proveni de la animale domestice crescute in regiuni sau de la animale
salbatice, in functie de disponibilitatea si traditiile locale. Anumite culturi de cereale si leguminoase,
precum orezul, graul, porumbul, fasolea sau linte, pot fi, adesea, fundamentale in alimentatia
conventionald in diferite parti ale lumii [12].

Aprecierea caracteristicilor nutritionale ale unor resurse alimentare noi

Din categoria resurselor alimentare noi, insectele reprezinta o sursd importantd de substante
nutritive, fiind adecvate asigurarii cerintelor nutritionale ale organismului uman, fapt ce subliniaza
importanta integrarii acestora in alimentatie [6], [26].

Valoarea nutritiva a insectelor comestibile este extrem de diversa, datoritd numarului mare si
variabilitatii speciilor. Valorile nutritionale pot varia considerabil chiar si in cadrul aceluiasi grup de
insecte, in functie de stadiul de metamorfoza, originea insectei si alimentatia acesteia [16]. De
asemenea, valoarea nutritiva se poate modifica in functie de procesarea si pregdtirea insectelor inainte
de consum (uscare, gatire, prajire, etc.). Potrivit lui Payne [19], compozitia nutritionald a insectelor
prezintd o mare diversitate Intre specii. Scorul de valoare nutritiva al greierilor, larvelor de gargarita
palmierului si viermilor de faina a fost semnificativ mai sanatos decat cel al carnii de vita si pui, iar
niciuna dintre cele sase specii de insecte testate nu a fost statistic mai putin sanatoasa decat carnea [8].

Tabel 1. Continutul de proteini bruti, pe specia de insecte*”!

Specia Compozitia chimici bruti in macronutrienti
Proteinia bruti Grisime bruti Fibre
% SU
Coleoptera 44,5 33,4 10,7
Lepidoptera 41,0 21,7 6,6
Hemiptera 58,0 30,3 12,4
Homoptera 51,0 Ns. Ns.
Hymenoptera 45,0 251 57
Odonata 55,5 19,8 11,8
Orthoptera 44,0 13,4 9,5
Isoptera Ns. 32,7 51
Diptera Ns. 22,7 13,6

Ns.=nespecificat; date prelucrate.

Compozitia minerald a insectelor comestibile si doze zilnice recomandate pentru adulti”’

Specia Ca K Mg P Na Fe Zn Mn Cu Se
mg/100 g SU

Coleoptera 104,0 1104,6 | 113,85 | 773,2 100,2 16,55 16,7 2,87 2,1 0,06
Lepidoptera 199 1653,3 | 201,5 713,7 1224 32,65 14,8 508,2 15 0,08
Hemiptera 612,6 260,3 1105,5 | 1078,7 | 370,8 57 59 - - -
Hymenoptera | 61,7 591,75 | 493,6 530,75 145 61,5 18,85 16,3 1,6 -
Orthoptera 647,2 1035,5 | 451,0 1140,05 | 708 781,2 46,9 3,9 1,37 0,05
Doza mg/zi
recomandata 0,026 4700 240,0 700 <1500 | 33,15 8,5 2,2 1,1 0,036

Date medii prelucrate.
Tabel 3. Compozitia in vitamine a insectelor comestibile si doze zilnice recomandate pentru
adulti®
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Majoritatea insectelor comestibile furnizeazd un aport suficient de energie si proteine in
alimentatia umana (tabelul 1), satisfacand in acelasi timp cerintele de aminoacizi [22], [30].
Cunoscute pentru continutul ridicat de grasimi bogate in acizi grasi esentiali, insectele, sunt, de
asemenea, surse importante de oligoelemente esentiale precum Mg, P, Zn, Fe, Se, Cu, Fe (tabelul 2)
si vitamine (tabelul 3) precum riboflavina, acidul pantotenic, biotina si acidul folic [16], [1].

Specia Vit A | VittE |Vit.C |Vit.B: | Vit.B2 | Vit. Bz | Vit. Bs | Vit. B | Vit. Bg
mg/100 g SU
Coleoptera 18,9 235 19,3 1,7 1,35 7,6 5,3 86,0 0,29
Lepidoptera 137,5 270,5 24,0 21 2,8 7.9 7,9 84,6 0,06
Hemiptera - - - 0,6 0,55 2,42 - - -
Hymenoptera 384,0 <4,05 18,1 0,36 10,2 0,7 - 0,10 0,45
Odonata - - - 0,05 0,09 1,29 - - -
Orthoptera 407,25 | 51,8 12,8 0,46 5,55 8,5 - - 0,9
Doza 550 8,75 45 1,25 1,2 15 5 30 0,4
recomandata ug/zi mg/zi mg/zi mg/zi mg/zi mg/zi mg/zi pg/zi mg/zi

Analiza sistematicd conturatd 1n urma studiului bibliografic realizat privind aspectele
nutritionale legate de resursele alimentare selectate a evidentiat ca desi insectele comestibile au fost
integrate de mult timp in dieta umana, inca persistd o anumita aversiune fatd de consumul lor in
anumite societati.

In prezent, datele arati ci cele mai multe insecte comestibile sunt obtinute din habitatele
forestiere, Insa inovatiile in sistemele de crestere in masa incep sa fie din ce in ce mai promitatoare
in tot mai multe tari (figura 1).
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Figura 1. Ponderea insectelor consumate frecvent la nivel global
Sursa: prelucrare proprie dupa Cerritos, 2009 [7]

La nivel global, insectele consumate cel mai frecvent sunt gandacii (Coleoptera), cu o pondere
de 31 %. Acest lucru nu este surprinzator, avand in vedere ca acest grup cuprinde aproximativ 40 %
din toate speciile de insecte cunoscute. Consumul de omizi (Lepidoptera), popular in special in Africa
sub-sahariana, este estimat la 18 %. Albinele, viespile si furnicile (Hymenoptera) se situeaza pe locul
trei cu 14 %, aceste insecte fiind deosebit de comune in America Latina. Lacustele si greierii
(Orthoptera) reprezinta 13 %; cicadele, insectele de plante, insectele solz si insectele adevarate
(Hemiptera) reprezinta 10 %; termitele (Isoptera) 3 %; libelulele (Odonata) 3 %; mustele (Diptera)
2 %; alte specii (5 %). Consumul de Lepidoptere este predominant sub forma de omizi, in timp ce

pentru Hymenoptere, consumul este mai ridicat mai ales in stadiile lor larvare sau pupale. Atat adultii,
__
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cat si larvele din ordinul Coleoptera sunt consumate, in timp ce ordinul Orthoptera, Homoptera,
Isoptera si Hemiptera sunt consumate in principal n stadiul de maturitate [7].

Potentiale beneficii si provocari ale integrarii noilor resurse alimentare in alimentatie

Populatiile din intreaga lume se confruntd cu probleme grave legate de nutritie si sdnatate. Este
estimat cd peste 150 de milioane de copii prescolari suferd de malnutritie cronicd, determinata de
alimentatia insuficientd si conditiile precare de trai. In fiecare an, peste 3 milioane de copii mici isi pierd
viata din cauza subnutritiei, fie din lipsa unei alimentatii adecvate, fie din lipsa micronutrientilor
esentiali din alimentatie. Aceste cifre alarmante subliniazd importanta acordarii de atentie si resurse
adecvate pentru combaterea acestor probleme globale de sanatate publica si securitate alimentara [28].

Prevalenta deficientei de micronutrienti, cunoscuta si sub denumirea de ,,foame ascunsa”,
afecteazd un numar considerabil de peste 2 miliarde de oameni. Conform cercetarilor, aceasta
problema este deosebit de acuta in tarile cu venituri mici, unde lipsa de fier si zinc este o preocupare
majora, contribuind la aparitia unor afectiuni precum anemia si intarzierea cresterii [ 14]. De asemenea,
s-a evidentiat ca deficientele de fier si zinc sunt adesea asociate cu predominanta alimentatiei pe baza
de plante, Tn care nu numai ca nivelurile de fier si zinc sunt reduse, dar biodisponibilitatea acestor
minerale poate fi, de asemenea, scdzutd ca urmare a prezentei acidului fitic, care leagd aceste minerale
[15]. Avand in vedere ca fierul si zincul sunt mai biodisponibile in alimentele de origine animala,
explorarea optiunilor alternative, cum ar fi insectele comestibile, ar putea juca un rol semnificativ in
imbundtatirea calitdtii alimentatiei si combaterea deficientelor de micronutrienti [2].

Insectele comestibile au fost identificate ca o sursa de compusi bioactivi care prezinta
potentialul de a reduce riscurile pentru sanatate si de a intari sistemul imunitar. Studiile au demonstrat
prezenta acestor compusi in insecte, iar caracteristicile lor bioactive ar putea aduce beneficii
semnificative umanitatii. Totusi, este important sa subliniem ca beneficiile pentru sdnatate trebuie sa
fie suficient documentate pentru a fi sustinute in mod adecvat [13], [21].

Similar cu compusii bioactivi identificati in alte alimente, este necesar ca efectele acestor
compusi din insecte asupra sanatatii sd fie studiate in mod riguros [4]. Studiile directe efectuate pe
subiecti umani sunt de obicei o conditie prealabild pentru a valida beneficiile diferitilor compusi. Prin
urmare, sunt necesare mai multe cercetdri pentru a intelege pe deplin impactul compusilor potential
bioactivi identificati In insecte asupra bundstarii umane.

Aceste cercetdri suplimentare vor contribui la consolidarea cunostintelor despre potentialul
benefic al consumului de insecte si vor oferi informatii esentiale pentru promovarea utilizarii lor in
alimentatia umana Tn mod sustenabil si responsabil.

Conform literaturii de specialitate, insectele comestibile contin compusi bioactivi care pot
efecte antihipertensive, antioxidante, antimicrobiene, antiinflamatorii si imunomodulatoare. Studiile
au aratat ca diferite specii de insecte comestibile au fost testate in aceastad privinta folosind teste in
vitro si modele in vivo, atit cu extracte din intreaga insecta, cat si cu compusi izolati. Aceste
descoperiri sugereaza ca consumul de insecte comestibile ar putea avea beneficii semnificative pentru
sanatatea umana datorita continutului lor de compusi bioactivi (tabelul 4).

Tabel 4. Beneficii si potentiale riscuri ale integririi resurselor noi in alimentatia umani[*®l 4
Beneficii Riscuri
= Reducerea simptomelor bolii Parkinson prin potentialul de transfer al
bioactivitatii de la insecta la insecta = Potential alergen
= Sursd de compusi bioactivi (peptide biologic active, peptide antioxidante si | = Preocupari legate de siguranta
antiinflamatorii) cu potential terapeutic pentru diverse afectiuni alimentara
= Efect antioxidant » Contaminarea microbiologica
= Combaterea diabetului de tip 2 si a bolilor cardiovasculare, efecte | sau chimica
antiinflamatorii si protectie impotriva stresului oxidativ
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In majoritatea studiilor, activitatea antioxidanti este cea mai frecvent evaluati activitate
biologica a compusilor bioactivi din insecte comestibile.

Totusi, este important sa se continue cercetarile pentru a intelege mai bine modul in care
insectele si compusii lor bioactivi pot fi utilizati in mod eficient in prevenirea si gestionarea acestor
boli. De asemenea, este esential sd se ia in considerare si alte aspecte, cum ar fi procesarea si
pregdtirea adecvata a insectelor pentru consum, precum si posibilele alergii sau reactii adverse
asociate consumului lor [25].

Desi studiile arata in mare parte rezultate pozitive si neutre, este important sa se recunoasca ca
exista riscuri potentiale asociate consumului de insecte. Alergiile sunt printre cele mai semnificative
riscuri, deoarece unele persoane pot fi sensibile la proteinele insectelor si pot dezvolta reactii alergice
[24]. De asemenea, existd preocupdri legate de siguranta alimentard, inclusiv contaminarea
microbiologicd sau chimicd a insectelor, precum si prezenta antinutrientilor care ar putea afecta
absorbtia substantelor nutritive.

Similar altor produse de origine animald, consumul de insecte poate prezenta riscuri pentru
sanatate, iar prelucrarea corespunzatoare este esentiald pentru a minimiza aceste riscuri. Tratamentele
termice sunt recomandate pentru a reduce riscurile microbiene asociate consumului de insecte.
Contaminarea microbiand poate fi o preocupare deosebita in etapele de procesare, depozitare si transport
a insectelor comestibile. Microflora naturala a insectelor poate favoriza cresterea microorganismelor
periculoase, cum ar fi Enterobacteriaceae, cunoscute in a cauza boli de origine alimentara.

Cu toate acestea, este important sa se sublinieze ca riscurile pot fi gestionate prin procesarea si
manipularea adecvata a insectelor pentru consum. Astfel, respectarea normelor stricte de igiena si
siguranta alimentara este cruciald pentru reducerea riscurilor asociate consumului de insecte. De
asemenea, este necesar sa se continue cercetdrile pentru a identifica si evalua in mod corespunzator
toate riscurile potentiale si pentru a dezvolta practici si reglementari adecvate in ceea ce priveste
consumul de insecte [9].

In general, cu conditia s fie procesate si manipulate corect, insectele cunoscute ca fiind
comestibile sunt considerate sigure pentru consum. Cu toate acestea, este important ca toti
consumatorii sa fie constienti de posibilele riscuri si sd urmeze recomandarile de sigurantd alimentara
atunci cand consumi insecte. In acest sens, de remarcat faptul ci majoritatea cercetirilor s-au
concentrat pe doud specii de insecte comestibile: viermele galben de faina (Tenebrio molitor) si
greierul de casa (Achetadomesticus). Aceste doud specii sunt considerate printre cele mai
promitatoare pentru aplicatii industriale si productie pe scard largd si sunt deja aprobate pentru
consumul uman in Europa.

CONCLUZII

Consumul de insecte ca sursd alternativa de proteine prezinta atat beneficii, cat si riscuri, atét
pe termen lung, cat si pe termen scurt.

Aceste beneficiile includ aspecte precum sustenabilitatea, contribuind la reducerea impactului
asupra mediului; aspecte nutritive, oferind o alternativa nutritiva si accesibila la alte surse de proteine;
eficientd, ceea ce poate contribui la reducerea costurilor si a emisiilor de gaze cu efect de serd asociate
productiei alimentare.Cu toate acestea, exista si riscuri asociate cu consumul de insecte precum
alergiile si riscurile legate de siguranta alimentelor si contaminarea microbiologica a acestora.

In ceea ce priveste aspectul psihologic si cultural, in multe societiti, incd existi o aversiune
puternica fatd de consumul de insecte, ceea ce poate impiedica adoptarea lor ca sursad principald de
hrani. In general, consumul de insecte poate fi o optiune promititoare pentru a aborda problemele
legate de siguranta alimentelor, sustenabilitate si securitatea alimentard, dar este important sd se
continue cercetarile pentru a intelege pe deplin impactul lor asupra sanatatii umane si asupra mediului.

Aceasta evolutie deschide oportunitdti semnificative de a asocia cunostintele conventionale cu
stiinta moderna, atat in tarile dezvoltate, cat si in cele in curs de dezvoltare. O perspectiva echilibrata
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care abordeaza atat beneficiile, cat si riscurile, este esentiald pentru a asigura ca integrarea insectelor
in alimentatia umana reprezinta o alegere informata si sustenabild pentru consumatori.
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Abstract. The transition to a circular economy signifies a fundamental shift in economic thought, challenging
conventional linear production and consumption models. This article explores the transformative potential of the circular
economy, driving sustainability and innovation in business practices. Firstly, it outlines the principles of the circular
economy, focusing on waste reduction, resource efficiency, and regenerative practices. Businesses can adopt circular
strategies such as product design for longevity, waste reduction, and closed-loop supply chains to achieve environmental
and economic benefits.

Additionally, it examines the role of innovation in circular business models, highlighting trends like product-as-
a-service, sharing platforms, and remanufacturing initiatives. Case studies of pioneering companies demonstrate how
innovative circular business models can generate value and competitive advantage. Furthermore, the article discusses
the vital role of government policies and regulations in promoting circular economy practices. It explores government-
led initiatives and policy frameworks at national, regional, and local levels, emphasising the importance of collaboration
among businesses, governments, and civil society.

In conclusion, the article underscores the significance of transitioning to a circular economy to create a more
sustainable and resilient future. Embracing circular principles and fostering collaboration can help stakeholders
overcome barriers, drive systemic change, and build a circular economy that benefits people, the planet, and future
prosperity.
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Introduction

As a contemporary economic paradigm, the circular economy represents a departure from the
conventional linear economic model characterised by resource extraction, production, consumption,
and disposal. Instead, it advocates for a regenerative approach wherein resources are used for as long
as possible through reusing, remanufacturing, and recycling. This shift reflects an acknowledgement
of the finite nature of resources and the imperative to mitigate resource depletion and environmental
degradation. [6]

Moreover, contemporary business landscapes underscore the increasing prominence of
sustainability and innovation as critical determinants of corporate success. Once considered a
peripheral concern, sustainability has ascended to the forefront of corporate agendas, propelled by
escalating environmental challenges and societal expectations. Concurrently, innovation emerges as
an indispensable catalyst for organisational adaptation and resilience amid evolving market dynamics.
Consequently, sustainability and innovation intersect as pivotal drivers of competitive advantage,
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prompting businesses to integrate sustainable practices and innovative solutions into their strategic
frameworks. [14]

Understanding the Circular Economy

The circular economy represents a comprehensive economic framework that deviates from
conventional linear production and consumption models by emphasising regenerative practices across
the entire lifecycle of products and materials. At its core, the circular economy is guided by three
fundamental principles: designing out waste and pollution, keeping products and materials in use and
regenerating natural systems.

The circular economy is a concept that aims to create a closed-loop system where resources are
used efficiently and waste is minimised. One key aspect of this system is the design of sustainable
and environmentally friendly products. This involves using renewable materials that can be reused or
recycled, adopting efficient production processes that minimize waste and pollution, and
implementing innovative design strategies that maximise resource efficiency. [5]

By using renewable materials, such as bamboo, hemp, and recycled plastics, we can reduce our
dependence on finite non-renewable resources and contribute to climate change. Additionally,
efficient production processes can significantly reduce the amount of waste generated during
manufacturing. At the same time, innovative design strategies can help extend the product life cycle
and reduce the need for constant replacements.

In the circular economy, the goal is to keep products and materials in use for as long as possible.
This is achieved through reuse, repair, refurbishment, and remanufacturing strategies. By extending
the lifespan of products and materials, the circular economy reduces the need for continuous resource
extraction and production. [6]

The circular economy is founded on the principle of regenerating natural systems. This means
restoring and replenishing natural resources and ecosystems essential for human well-being.
Adopting regenerative practices like enhancing biodiversity, conserving water and energy, and
fostering ecosystem health and resilience is crucial for achieving this goal. [8]

Transitioning to a circular economy offers many benefits. First, it facilitates reduced resource
consumption by optimising the utilisation of existing resources and minimising waste generation.
This entails a shift towards more efficient resource allocation and production processes, thereby
alleviating pressure on ecosystems and promoting environmental sustainability. By adopting circular
economy practices, businesses can mitigate the environmental impacts of resource extraction,
including deforestation, habitat destruction, and water pollution.

Secondly, transitioning to a circular economy leads to lower greenhouse gas emissions. By
promoting resource efficiency and the adoption of renewable energy sources, circular economy
principles contribute to diminished emissions of greenhouse gases such as carbon dioxide (CO2) and
methane (CH4). This reduction in carbon footprint aligns with global efforts to combat climate change
and transition towards a low-carbon economy, fostering environmental resilience and sustainability.
[15]

Moreover, embracing circular economy principles enhances resilience to supply chain
disruptions. By diversifying supply chains and reducing reliance on finite resources, businesses can
mitigate the risks associated with global supply chain vulnerabilities. By prioritising local production,
minimising dependence on long-distance transportation, and optimising resource utilisation, circular
economy practices enhance business resilience and adaptability in the face of external shocks and
disruptions.

Transitioning to a circular economy offers compelling environmental, economic, and social
benefits. By optimising resource use, reducing waste, and promoting renewable energy adoption,
businesses can foster environmental sustainability, mitigate climate change impacts, and enhance
resilience to supply chain disruptions. Embracing circular economy principles drives innovation and
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efficiency and contributes to the broader transition towards a more sustainable and resilient global
economy. [16] [17]

The transition to a circular economy presents a compelling vision for a more sustainable and
resilient economic future characterised by efficient resource utilisation, minimal waste generation,
and thriving ecosystems. By embracing the principles of the circular economy, businesses can unlock
significant environmental, economic, and social benefits while contributing to the broader transition
towards a sustainable global economy. [11]

Circular Economy Strategies in Business

Businesses have a range of strategies to embrace the principles of the circular economy. These
strategies encompass various aspects of operations, including product design, waste management,
and supply chain optimisation. By adopting these strategies, businesses can transition towards a more
sustainable and resource-efficient operation model.

One key strategy is product design for longevity and recyclability. This involves designing
products with durability in mind, using high-quality materials and construction methods to extend
their lifespan. Additionally, products can be designed to ease disassembly and recycling, making it
more straightforward to recover and reuse materials at the end of their life cycle. For example,
companies may incorporate modular design principles or use recyclable materials such as bioplastics
or recycled metals in their products. [1] [2]

Another essential strategy is the implementation of waste reduction and recycling programs.
Businesses can work to minimise waste generation throughout their operations by optimising
production processes, reducing packaging materials, and implementing efficient waste management
systems. Recycling programs can be established to recover valuable materials from waste streams
and reintroduce them into production. For instance, companies may partner with recycling facilities
to collect and recycle materials such as paper, plastics, and metals, reducing the need for virgin
resources and minimising environmental impact. [5]

Furthermore, businesses can develop closed-loop supply chains to maximise resource
efficiency and minimise waste. Closed-loop supply chains involve the continuous circulation of
materials and products within a system, with materials being recovered, refurbished, and reused at
the end of their life cycle. This approach reduces the need for new resource extraction and disposal,
leading to significant environmental and economic benefits. For example, companies may implement
take-back programs to collect and refurbish used products, such as electronics or furniture, for resale
or reintegration into the supply chain. [7]

Numerous companies across various industries have successfully implemented circular
economy practices, demonstrating the feasibility and benefits of transitioning to a circular business
model. For instance, Interface, a global carpet manufacturer, has implemented a closed-loop recycling
program for carpet tiles, recovering and recycling materials from old carpets to produce new ones.
Similarly, Patagonia, an outdoor apparel company, offers a repair and reuse program for its clothing,
encouraging customers to repair and return worn-out garments for resale or recycling. These
companies have reduced their environmental footprint and enhanced customer loyalty and brand
reputation by aligning with sustainability values. [8]

Businesses can adopt a range of strategies to embrace the principles of the circular economy,
including product design for longevity and recyclability, waste reduction and recycling programs,
and the development of closed-loop supply chains. By implementing these strategies, companies can
achieve significant environmental and economic benefits while fostering innovation and resilience in
the face of evolving market demands and sustainability challenges.

Innovation in Circular Business Models

The transition to a circular economy catalyses innovation in business models, prompting
companies to reconsider traditional linear approaches to production and consumption. Central to this
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shift is recognising that the linear "take-make-dispose"” model is inherently unsustainable, leading to
resource depletion, environmental degradation, and economic inefficiency. As businesses grapple
with these challenges, they increasingly embrace circular principles to redesign their business models
and create value in novel ways. [9]

One key trend emerging in circular business models is adopting product-as-a-service models.
Rather than selling products outright, companies offer them as services, providing customers access
to the product's functionality without the burden of ownership. This approach encourages product
longevity and incentivises manufacturers to design products for durability and ease of maintenance.
For example, companies like Philips have introduced lighting-as-a-service offerings, providing
customers access to energy-efficient lighting solutions while retaining ownership of the products and
managing maintenance and upgrades. [13]

Another notable trend is the rise of sharing platforms, which facilitate the sharing and reusing
of products and resources among multiple users. Sharing platforms leverage technology to connect
individuals and businesses with underutilised assets, enabling them to access goods and services on
a shared basis. This model promotes resource efficiency by maximising the utilisation of existing
assets and reducing the need for new production. Airbnb and Uber exemplify this trend, offering
platforms for sharing accommodations and transportation services, reducing the demand for new
construction and vehicle manufacturing.

Furthermore, remanufacturing initiatives are gaining traction as companies seek to extend the
lifespan of products through refurbishment and repair. Remanufacturing involves disassembling used
products, replacing worn or defective parts, and restoring them to like-new condition. This approach
reduces waste and creates new revenue streams by capturing value from products at the end of their
initial life cycle. For instance, Caterpillar remanufactures used components such as engines and
transmissions, providing customers with cost-effective alternatives to new equipment while
minimising environmental impact. [11]

Several companies have embraced innovative circular business models, demonstrating the
potential for sustainability-driven innovation to drive value creation and competitive advantage. For
example, Interface, a global carpet manufacturer, has shifted from selling carpets to leasing them,
providing customers access to high-quality flooring solutions while retaining ownership of the
materials. This approach reduces waste and aligns with the company's commitment to sustainability,
enhancing its reputation and market position. [10, 18]

Innovation in circular business models reshapes how companies create and deliver value,
driving sustainability and efficiency while unlocking new revenue streams and market opportunities.
By embracing trends such as product-as-a-service models, sharing platforms, and remanufacturing
initiatives, businesses can align with circular principles and thrive in a resource-constrained world.
Through case studies of pioneering companies, we can glean valuable insights and lessons learned
that can inform future efforts to innovate and transform business models for a circular economy.

The Role of Government and Policy

Supportive policies and regulations play a crucial role in driving the adoption of circular
economy practices by providing a conducive environment for businesses to innovate and implement
sustainable solutions. Governments can influence economic activity through policy interventions that
incentivise sustainable practices, set standards for environmental performance, and establish
frameworks for accountability and responsibility. [3]

One key way governments can support the transition to a circular economy is by providing
incentives for sustainable innovation. These can take the form of financial incentives, such as grants,
tax credits, and subsidies, to encourage businesses to invest in research, development, and adoption
of circular technologies and practices. By rewarding innovation and creativity, governments can

________________________________________________________________________________________________________________|
CULEGEREA DE LUCRARI, TINERI CERCETATORI 133



stimulate the development of new products, services, and business models that promote resource
efficiency and waste reduction.

Additionally, governments can establish standards for eco-design and recycling to promote the
adoption of circular principles in product development and manufacturing processes. Eco-design
standards set product design and packaging requirements to minimize environmental impact
throughout the product lifecycle, from raw material extraction to end-of-life disposal. Recycling
standards ensure that materials are collected, processed, and recycled responsibly and efficiently,
reducing waste and conserving resources. [4]

Extended producer responsibility (EPR) schemes represent another policy tool governments
can use to drive the transition to a circular economy. EPR schemes require producers to take
responsibility for the environmental impacts of their products throughout their lifecycle, including
collection, recycling, and disposal. By shifting the burden of responsibility from consumers to
producers, EPR schemes incentivise manufacturers to design products for durability, reparability, and
recyclability, thereby reducing waste and promoting circularity. [9]

Examples of government-led initiatives and policy frameworks that promote the circular
economy abound at the national, regional, and local levels. For instance, the European Union has
adopted ambitious policies and targets to encourage circularity across its member states, including
the Circular Economy Action Plan and the Waste Framework Directive. These policies target waste
reduction, recycling rates, and eco-design requirements, driving investment and innovation in circular
solutions. [3]

At the national level, countries like Japan have implemented comprehensive policies to promote
resource efficiency and waste reduction, including the 3Rs (reduce, reuse, recycle) and establishing
eco-towns and eco-points to incentivise sustainable behaviour. Similarly, cities such as Amsterdam
and Copenhagen have developed circular economy strategies and action plans to promote circularity
at the local level, including initiatives to support circular businesses, encourage sustainable
procurement, and promote resource sharing and reuse. [4]

In summary, government policies and regulations play a critical role in driving the adoption of
circular economy practices by providing incentives, setting standards, and establishing frameworks
for accountability. Examples of government-led initiatives and policy frameworks demonstrate the
impact of supportive policies in promoting circularity and driving positive environmental, economic,
and social outcomes for businesses and society as a whole. Through collaboration between
government, industry, and civil society, we can create an enabling environment to transition to a
circular economy and achieve a more sustainable and resilient future.

Practical examples and real-world cases

Below are several practical examples of the circular economy in action.

Interface - Closed-loop Recycling Program: Interface, a global carpet manufacturer, has
implemented a closed-loop recycling program for carpet tiles. Through this program, Interface
recovers and recycles materials from old carpets to produce new ones. By adopting this circular
economy practice, Interface has reduced its environmental footprint and enhanced its reputation for
sustainability. [14]

Patagonia - Repair and Reuse Program: Patagonia, an outdoor apparel company, operates a
repair and reuse program for its clothing. Customers can return worn-out garments to Patagonia for
repair or recycling through this program. By extending the lifespan of its products and promoting
reuse, Patagonia reduces waste and reinforces its commitment to sustainability.[17]

Philips - Lighting-as-a-Service: Philips, a multinational electronics company, offers lighting-
as-a-service solutions to its customers. Instead of selling lighting products outright, Philips provides
lighting solutions as a service, managing maintenance and upgrades while retaining ownership of the
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products. This approach encourages product longevity and incentivises manufacturers to design
products for durability and ease of maintenance. [9]

Caterpillar - Remanufacturing: Caterpillar, a leading manufacturer of construction and mining
equipment, operates a remanufacturing program for used components such as engines and
transmissions. Through this program, Caterpillar disassembles used components, replaces worn or
defective parts, and restores them to like-new condition. By remanufacturing used components,
Caterpillar reduces waste, conserves resources, and provides customers with cost-effective
alternatives to new equipment. [8]

European Union Circular Economy Action Plan: The European Union has adopted an ambitious
Circular Economy Action Plan aimed at promoting circularity across its member states. The Action
Plan includes measures to increase waste reduction, improve recycling rates, and promote eco-design
requirements. By setting clear targets and standards, the EU is driving investment and innovation in
circular solutions, creating new opportunities for businesses to thrive while addressing pressing
environmental challenges. [4]

These examples demonstrate how businesses and governments are embracing circular economy
principles to achieve environmental, economic, and social benefits. Companies can reduce waste,
conserve resources, and drive sustainable growth through innovative practices such as closed-loop
recycling, product-as-a-service models, and remanufacturing initiatives. Meanwhile, supportive
government policies and regulations play a crucial role in creating an enabling environment for
businesses to transition to a circular economy and unlock the full potential of circularity.

Conclusion

In conclusion, this article has explored the transformative potential of the circular economy in
driving sustainability and innovation in business practices. The examination has highlighted how the
circular economy offers a holistic approach to resource management, challenging traditional linear
models of production and consumption, and promoting regenerative practices that maximize resource
efficiency, minimize waste, and reduce environmental impact.

Throughout the discussion, the importance of supportive policies and regulations in creating an
enabling environment for businesses to embrace circularity has been emphasized. Policies such as
incentives for sustainable innovation, standards for eco-design and recycling, and extended producer
responsibility schemes play a crucial role in driving the adoption of circular economy practices and
unlocking the environmental, economic, and social benefits of circularity.

Moreover, examples of government-led initiatives and policy frameworks promoting the
circular economy at the national, regional, and local levels have been discussed. These examples
demonstrate the impact of supportive policies in driving investment and innovation in circular
solutions, creating new opportunities for businesses to thrive while addressing pressing
environmental challenges.

Notably, the article has underscored the importance of collaboration among businesses,
governments, and civil society to accelerate the transition to a circular economy and create a more
sustainable and resilient future for all. By working together, stakeholders can leverage their collective
expertise, resources, and influence to overcome barriers, drive systemic change, and realize the vision
of a circular economy.

In conclusion, the transition to a circular economy represents a paradigm shift in how resources
are produced, consumed, and managed. By embracing circular principles and fostering collaboration,
businesses, governments, and civil society can create a more sustainable and resilient future where
economic prosperity is decoupled from environmental degradation, and all stakeholders can thrive in
harmony with the planet. Through concerted efforts and collective action, a circular economy that
benefits people, the earth, and future generations can be achieved.
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Rezumat. Razboiul din Ucraina a declansat o serie de schimbari economice in Romdnia, cu repercusiuni directe
asupra sectorului agricol. Principalele consecinte cu care se confruntd fermierii sunt cresterea preturilor inputurilor,
scaderea valorii cerealelor pe piata, cresterea costurilor de productie si reducerea veniturilor.

In vederea evidentierii impactului acestor fenomene, autoarele au realizat o cercetare cantitativi prin elaborarea
si interpretarea chestionarului destinat agricultorilor din zona Moldovei. Aceasta analiza are ca scop evaluarea situatiei.
actuale si oferirea unui fundament pentru elaborarea de strategii eficiente care sa sustind fermierii in fata dificultatilor
economice generate de razboi. Raspunsurile obtinute reflecta o preocupare profunda fata de efectele conflictului din
Ucraina asupra activitdtilor agricole, cu accent pe dificultatile financiare crescande si scaderea profiturilor. De
asemenea este evidentiat faptul ca fermierii au nevoie de acces la resurse financiare mai favorabile si de politici care sa
atenueze impactul negativ al razboiului asupra sectorului agricol.

Cuvinte cheie: agriculturd, inflatie, strategii, razboi

Abstract. The war in Ukraine has triggered a series of economic changes in Romania, with direct repercussions
on the agricultural sector. The main consequences faced by farmers are higher input prices, lower market value of cereals,
higher production costs and lower incomes.

In order to highlight the impact of these phenomena, the authors carried out quantitative research by developing
and interpreting a questionnaire for farmers in the Moldova area. The aim of this analysis is to assess the current situation
and to provide a basis for developing effective strategies to support farmers in the face of the economic difficulties caused
by the war. The responses reflect a deep concern about the effects of the conflict in Ukraine on agricultural activities,
with a focus on increasing financial difficulties and decreasing profits. It is also highlighted that farmers need access to
more favourable financial resources and policies to mitigate the negative impact of the war on the agricultural sector.

Key words: agriculture, inflation, war, strategies

INTRODUCERE

Rézboiul din Ucraina este un subiect de actualitate care a generat o serie de schimbari nu doar
in arealul celor doud parti implicate. Un sector afectat de acest conflict este fard doar si poate
agricultura mondiala. Astfel, ideea acestei lucrarii a pornit din dorinta a evidentia impactul
fenomenelor provocate de conflictul din Estul Europei prin realizarea unei cercetarii cantitative, mai
precis prin elaborarea si interpretarea unui chestionar destinat agricultorilor din Romaénia.

Rusia si Ucraina se numara printre cei mai mari furnizori globali de cereale. Pana in februarie
2022, cele doua tari asigurau aproximativ 30% din exporturile globale de grau, 32% din exporturile
globale de orz, 17% din cele de porumb si peste 50% din exporturile de floarea soarelui si ulei vegetal.

UE a adoptat o serie de sanctiuni impotriva Rusiei precum: interzicerea importurilor de
carbune, sanctionarea suplimentard a anumitor banci, interzicerea accesului navelor rusesti in
|
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porturile UE. 98% din granele exportate de Ucraina erau transportate prin Marea Neagra, insa in
momentul de fatd, toate porturile ucrainiene sunt blocate de soldatii rusi, livrarile fiind, astfel, blocate.

Agricultura este un domeniu vital in tara vecind, drept dovada suprafata agricola este de 41,1
milioane de ha, ce reprezintd 19% din suprafata agricold din Europa.

Dupa comert, agricultura, contribuie la PIB-ul tarii cu 10,8% deoarece principalele atuuri ale
agriculturii sunt solurile fertile si investitiile care au generat o productivitate crescuta.

Ucraina, desi exporta cantititii majore si nainte declansarea razboiului, in momentul de fata
cantitatile au crescut semnificativ si astfel afecteaza si agricultura romanesca.

Romaénia a fost mereu un pion important in agricultura europeana. Desi doar 8,1% din suprafata
agricold a UE este pe teritoriul tarii noastre, 31,8% din fermele UE activeaza in Romania. De
asemenea, Romania se plaseaza pe locul al cincilea dupa suprafata terenului arabil, cu aproape 9
milioane ha, pe primul fiind Franta (18,2 milioane de ha) Spania (12 milioane de ha), Germania (11,7
milioane de ha) si Polonia (11 milioane de ha). De-a lungul timpului, tara noastra s-a remarcat ca
fiind granarul Europei, insa in prezent potrivit Comisiei Europene, am realizat in 2023 doar 7% din
totalul recoltei de cereale a UE, anume aproximativ 19 milioane de tone.

Fondul funciar al Romaniei de 23,8 milioane ha, iar 14 milioane reprezinta suprafata agricola.
Cele mai marii suprafete le intdlnim in Campia Bardganului si Campia Olteniei, dar si in Campia de
Vest, iar principalele culturii sunt: grau, porumb floarea soarelui si rapita.

Se remarca faptul Romania detine avantaje naturale semnificative,care permit cultivarea
numeroaselor specii de plante.De asemenea, agricultura este unul dintre cei mai mari angajatori din
tara. Acest aspect este semnificativ in zonele rurale, unde optiunile de angajare sunt limitate

In ultimele decenii contributia agriculturii la PIB a fluctuat. Tn prezent, ponderea agriculturii in
PIB-ul nostru a scdzut la aproximativ 4%.

Un aspect remarcabil din ultimii ani este adoptarea tehnologiilor avansate si a practicilor
sustenabile.Tranzitia spre o agriculturda mai tehnologizata si sustenabild este cruciala pentru viitorul
sectorului. Suprafata agricola din regiunea Moldovei este de doar 2,7 milioane de ha, iar dimensiunile
fermelor variaza, ajungand si la 4.500 ha. Fermele cu cele mai mari dimensiuni se in judetele: Galati,
Vaslui si Vrancea.

REZULTATE SI DISCUTII

Inainte de declasarea conflictului, preturile ingrasimintelor erau relativ stabile si in general
accesibile pentru fermieri.Incepand cu anul 2022, s-a inregistrat o crestere exponentiald a acestora,
inregistrand o valoare de aproximativ patru ori mai mare decat pretul initial. Aceastd crestere se
datoreaza in mare parte perturbarilor in lanturile de aprovizionare si intreruperilor la nivel global.

Doi ani mai tarziu, preturile ingrdsdmintelor au inceput sa revind la niveluri mai moderate. Cu
toate acestea, ele nu au atins complet nivelurile pre-razboi. Agricultura romaneasca a trebuit sa se
adapteze noilor realitati si sd gdseascd modalitati de a-si mentine competitivitatea.

Tabelul 1. Evolutia preturilor ingrasamintelor

Tipul de ingrasamant 2021 (lei/tona) | 2022(lei/tona) | 2023(lei/tona) | 2024 (lei/tona)
Uree granulata 46 % 1100 4000 2700 1900
Azotat de amoniu 900 4230 2800 1550
N-P-K 15-15-15 2000 5100 3600 2800
DAP 18.46 2200 5600 4000 2950

Preturile la principalele culturi, grau, orz, porumb, floarea-soarelui si rapita, au fost supuse unor

fluctuatii semnificative. Acestea au fost influentate de conditiile meteorologice dar si de declansarea
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razboiului. Un aspect important este faptul ca preturile cerealelor sunt strans legate de costurile de
productie si cele ale Ingrasamintelor.

Tabelul 2. Evolutia preturilor cerealelor

Cereale 20?1 20_22 20_23 20?4
(lei/kg) (lei/kg) (lei/kg) (lei/kg)
Grau 0,60 0,70 0,90 0,93
Orz 0,50 0,65 0,80 0,80
Porumb 0,50 0,75 1,00 1,07
Floarea-soarelui 1,20 1,70 2,00 1,70
Rapita 1,30 1,70 2,20 2,10

Toate aceste fluctuatii au creat o serie de provocari fermierilor romani, iar pentru a le intelege
mai bine, am realizat un studiu de caz destinat agricultorilor din zona Moldovei. In cadrul acestei
analize, am Tnregistrat 114 repondenti, dintre care cei mai multi au resedinta Tn Judetul Iasi.

De asemena, un aspect notabil este prezenta tinerilor fermieri. Cei cu varstele cuprinse intre 18-
35 de ani reprezinta 61,2% din esantion. Acesta valoare arata ca aceasta generatie de fermieri este
activ implicata si preocupata de consecintele razboiului.

1845

3550

Figura 1. Ponderea repondentilor

Tn ceea ce priveste mirimea exploatatiilor agricole, majoritatea detin peste 100 de hectare de
teren agricol, iar graul si porumbul sunt culturile de baza din cadrul acestora.

Fermierii se confrunta cu o realitate in care piata cerealelor s-a dezechilibrat, iar acest aspect
le-a afectat direct veniturile si Ti pune Tn situatia de a nu putea acoperi costurile operationale. Multi
dintre acestia au preferat sa vanda imediat, odata ce au remarcat o fluctuatie a preturilor, insa altii au
ales sa analizeze evolutia pietei . De asemenea, s-au inregistat si costuri mai mari pentru seminte,
ingrasaminte si pesticide, punandu-i in dificultate pe fermieri Carburantii sunt esentiali pentru
functionarea utilajelor agricole, insa aproape 50% din repondenti au preferat sa reduca consumul sau
sa caute alternative mai ieftine.

Desi multi dintre fermieri au semnalat aceste probleme, o pondere mai mare de 80% nu au
beneficiat de sprijin guvernamental. Acest sprijin este vital Tn dezvoltarea agriculturii, iar fermierii
au nevoie de un cadru legislativ stabil si predictibil pentru a-si planifica investitiile si operatiunile
agricole.
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Figura 2. Ponderea acordarii sprijinului guvernamental

Consideram ca unii tineri din ziua de astézi sunt reticenti in a urma o cariera in agricultura, iar
lipsa fortei de munca calificata afecteaza pruductivitatea si eficienta fermelor.

Toate aceste probleme prezentate culmineaza intr-o cost de productie ridicat, iar fermierii sunt
nevoiti sa faca fata acestor provocari in fiecare sezon.

Tn urma acestor provociri, fermierii au inteles ca trebuie sa isi optimizeze cheltuielile pentru a
supravietui Tntr-un mediu economic dificil. Acestia au renuntat la ineficiente si au cautat modalitati
de a reduce costurile de productie. Una dintre variante a fost majorarea preturilor produselor care a
fost necesara pentru a asigura sustenabilitatea afacerilor lor.

Constienti de schimbarile climatice, cum ar fi lipsa precipitatiilor din ultimii ani la care se
adauga impactul negativ adus de razboi, fermierii au facut investitii n sistemele de irigatii pentru a
creste productivitatea culturilor dar si calitatea acestora. De asemenea, Tn contextual actual, fermierii
nu pot depinde exclusiv de o singura cultura, iar prin diversificarea acestora, ei isi protejeaza
veniturile si reduc riscul asociat cu fluctuatiile pietei.

Alt aspect important este ca au apelat la metode mai sustenabile care nu doar ca protejeaza
mediul ci si imbunatatesc productivitatea pe termen lung. Am remarcat ca si folosirea contractelor
futures se regaseste printre masurile adoptate de acestia. Consideram ca prin aceasta metoda fermierii
isi pot planifica mai bine viitorul si le ofera stabilitate si predictibilitate.

Din punctul nostru de vedere, in urma analizei raspunsurilor primite printre cele mai rentabile
strategii se numara: accesarea de fonduri europene, sechestrarea de carbon, urmarirea fluxurilor de
numerar, investiti in noi tehnologii, utilizarea metodelor potrivite agriculturii conservative, dar si
asocierea fermierilor.

Pentru investitiile in agriculturd UE acordd Romaniei aproximativ 16 miliarde de euro prin
Planul Strategic National 2023-2027, astfel fermierii isi pot digitaliza si dezvolta fermele prin
accesarea fondurilor.

Fermieri pot certifica cantitatea de carbon din sol stocatd intr-un an de recolta, obtinand
certificate care pot fi ulterior vandute pe piata voluntara de carbon.

De asemenea, acestia pot utiliza cash-flow-ul pentru a planifica veniturile si cheltuielile
viitoare. Acest lucru le permite sa ia decizii informate privind investitiile, achizitiile si gestionarea
resurselor.

Tehnologiile utilizate in agricultura precum: agribotica, dronele folosite pentru fertilizare,
utilizarea sistemului informational geografic pentru culegerea datelor referitoare starii solului si a
culturilor, dar si interpretarea lor in timp real, ofera posibilitatea fermierilor sa obtina un grad sporit
de control asupra intregului proces agricol, prin Tmbunatatirea proceselor tehnice, reducerea
resurselor consumate si la cresterea productiei.
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Principale avantaje ale agricultura conservativa sunt: stopeazd degradarea solului, sporeste
fertilitatea prin utilizarea eficienta a resursele naturale, sporeste productivitatea si contribuie la
asigurarea securitatii alimentare, reduce consumul de combustibili, imbunatateste eficienta utilizarii
apei la nivelul fiecdrei parcel, astfel imbunatéteste calitatea si sdndtatea solului .

Potrivit feed-back-ului fermierilor, acestea nu au fost receptivi la ideea de a incheia parteriate
cu alti fermieri. Din punctul nostru de vedere, este solutie ce trebuie adoptata de cfermieri.

Cel mai bun exemplu este Asociatia Granarii alcatuitd din fermieri care activeaza in regiunea
Moldovei. Aceasta a fost infiintatd Tn anul 2017 si are cu sediul in judetul Iasi, avand un numar de
145 membri, fermieri ce lucreaza o suprafata de peste 50.000 ha. De asemenea asociatia militeaza
pentru dezvoltarea prospera a fermelor prin maximizarea profitului, dar si minimizarea costurilor de
productie. Faptul ca asociatia face parte din Alianta pentru Agriculturd si Cooperare alaturi de alte
asociatii din: Constanta, lalomita si Calarasi, face ca dezvoltarea agriculturii sa fie din ce in ce mai
eficienta si performanta.

Tinerii agricultori utilizeaza tehnologia si practicile moderne pentru a-si gestiona afacerile, pe
cand agricultorii mai In varsta doresc sa si foloseasca cunostintele dobandite prin muncd manuala si
metode traditionale. Este esential sa existe o relatie de simbioza intre generatiile deoarece tinerii pot
beneficia de intelepciunea si experienta celor mai in varstd, iar la randul lor agricultori mai in varsta
pot invata de la tineri despre beneficiile si avantajele determinate de tehnologie.

Fara indoiala, prosperitatea unei firme este datd de educatia financiara. Din punctul nostru de
vedere, Ion Ionescu de la Brad a fost o personalitate importantd care promova rolul esential al
si gestioneze nivelul cheltuielilor si In favoarea muncii sale. Astazi, in viziunea noastra, educatia
financiard este esentiald pentru succes oricarei afaceri care se realizeaza prin structurarea unui plan
de afaceri, ce este harta antreprenorului care oferd imaginea actuala a afacerii, obiectivele propuse si
modalitatile de atingere a acestora.

CONCLUZII

Prin educatie si informare continua, precum si exploatarea adecvatad a sursele de finantare si
implementarea tehnologiilor noi in cadrul fermelor, agricultorii vor putea sa-si atinga obiectivele, in
special obtinerea profitului, indiferent de contextul geo-politic mondial. Aceste actiuni pot contribui
la cresterea eficientei si sustenabilitatii in agricultura, oferind astfel o perspectiva mai promitatoare
pentru viitor.
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Abstract: In the smart economy, accounting focuses on digitalization. The fundamental pillars of current
accounting are efficiency and speed in recording transactions, interpreting financial information, data control,
verification, and decision making. The effects of digitalization in accounting are reflected in the quality of information
provided by financial statements. From this perspective, top management needs to have all the information and data
available in a short time to measure every aspect of company performance. It is the moment when accounting techniques
will adapt to the changes affecting modern businesses. Thanks to modern technological knowledge, it is now possible to
obtain various types of reports, indispensable for both routine and strategic decisions of the modern entrepreneur,
reconciling a significant reduction in costs with a drastic reduction in time.

In conclusion, accounting in the digital era is a combination of IT, processes, and accounting knowledge that will
maximize efficiency and accuracy of financial information.

Keywords: smart, digitization, innovation

1. INTRODUCERE

1.1 NAVIGAND PRINTRE HARTII, CONTABILITATEA TN ERA PRE-DIGITALA.

Procesele contabile erau complet manuale; Inregistririle contabile erau pastrate in registre si
jurnale fizice; Comunicarea si schimbul de documente intre diferite departamente si parti interesate
se realiza in principal in format fizic, prin postd, fax sau personal. Calculul sumelor, efectuarea
reconcilierilor si generarea rapoartelor se realiza manual, folosind creion si hartie sau, ulterior, masini
de calcul si calculatoare simple. Lipsa tehnologiei digitale a impus limitari in ceea ce priveste volumul
de date gestionabile si viteza de procesare. Contabilii erau limitati de capacitatea manuala de a procesa
si de a analiza informatiile financiare.

1.2 De la carti la calculatoare. Schimbarile contabilitatii digitale.

Tn era pre-digitala, procesele contabile erau laborioase si consumatoare de timp, fiind realizate
manual. Cu introducerea tehnologiei digitale, multe dintre aceste procese au fost automate, ceea ce a
dus la cresterea eficientei si reducerea erorilor umane.

Cu utilizarea software-urilor de contabilitate si stocare in cloud, informatiile financiare pot fi
acum accesate si gestionate de oriunde si oricdnd, imbunatatind colaborarea si comunicarea intre
membrii echipei contabile. Software-urile moderne ofera functionalitati complexe pentru analiza
datelor financiare, generarea de rapoarte personalizate si vizualizari grafice interactive. Cu datele
financiare stocate si procesate in medii digitale, este crucial sa se implementeze masuri adecvate de
securitate cibernetica.

Odata cu digitalizarea contabilitatii, rolul contabilului s-a schimbat semnificativ. Contabilii
moderni trebuie acum sd aibd abilitati tehnice avansate si sa fie capabili sa utilizeze eficient
instrumentele digitale si software-urile specializate.
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1.3 Bilantul avantajelor si dezavantajelor in Era Digitala

Avantajele sunt reprezentate de urmatoarele: acces rapid §i precis asupra
informatiilor,economisire timp, disponibilitatea datelor, eficientizarea proceselor contabile,
economisire spatiu( reducerea nevoii de a utiliza spatiu pentru a depozita documentele.

In cele ce privesc dezavantajele, putem enumera: investitii semnificative de resurse( de
exemplu,investitii cu formarea si dezvoltarea personalului contabil sau investitii financiare pentru a
cumpara software-uri performante), probleme de mentenanta( acestea implica defectiuni sau erori
tehnice, dar si intarzieri de actualizare a datelor), atacuri cibernetice, interactiunea umana redusa,
dificultate de adaptare la noile tehnologii.

1.4 e-Factura — Un pas inainte in profesia contabila

Sistemul national privind factura electronica RO e-Factura a fost creat in vederea punerii la
dispozitia operatorilor economici a unui serviciu electronic pentru emiterea si primirea facturilor.
Standardizarea sistemului de facturare electronica la nivel international are beneficii semnificative in
ceea ce priveste functionarea economiilor, impactul asupra mediului si reducerea sarcinilor
administrative.

Procesul de implementare va fi realizat in doui etape, astfel: 1. In prima etapa, in perioada 1
ianuarie 2024 - 30 iunie 2024, operatorii economici - persoane impozabile stabilite Tn Romania,
indiferent daca sunt sau nu inregistrate in scopuri de TVA au obligatia sa raporteze in sistemul
national privind factura electronica RO e-Factura toate facturile emise in relatia B2B si in relatia cu
institutiile publice, altele decat cele efectuate in relatia B2G, pentru care exista obligatia utilizdrii Ro
eFactura incepand cu data de 01 iulie

Urmatoarele operatiuni sunt exceptate de la obligatia utilizdrii sistemului national privind
factura electronica RO e-Factura:

- livrarile de bunuri expediate sau transportate in afara Uniunii Europene de catre furnizor sau
de altd persoana in contul sdu;

- livrarile de bunuri expediate sau transportate in afara Uniunii Europene de cédtre cumparatorul
care nu este stabilit in Romania sau de altd persoana in contul sdu, cu exceptia bunurilor transportate
de cumparatorul Insusi si care sunt folosite la echiparea ori alimentarea ambarcatiunilor si a
avioanelor de agrement sau a oricarui altui mijloc de transport de uz privat;

- livrarile intracomunitare de bunuri

Relatiile utilizate in sistemul national RO e-Factura:

¢ Relatia B2G

Relatia dintre un operator economic si autoritdti contractante, respectiv entitdti contractante
- B2G reprezinta tranzactia dintre un operator economic care are calitatea de contractant sau
subcontractant/subantreprenor si autoritdti contractante sau entitdti contractante care primesc si
prelucreaza facturi electronice.

Government

Relatia B2B
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Relatia comerciala dintre doi operatori economici - B2B reprezinta tranzactia avand ca obiect
executia de lucrari, livrarea de bunuri/produse si/sau prestarea de servicii dintre doi operatori
economici.

\_' e
BN v'o T

. Relatia B2C
Operatorii economici cu activitate de turism din Romania, care detin structuri de primire
turistice clasificate si/sau agentii de turism licentiate si care acceptd vouchere de vacantd ca
modalitate de platd, se denumesc unitati afiliate. Acestea au obligativitatea de a raporta facturile emise
catre titularii voucherelor de vacanta si in sistemul national privind factura electronica RO e-Factura,
incepand cu data de 1 aprilie 2022.

incarcare web (SPV) _\_.
Servicii web incarcare ﬁactu ra
(AP1) — "

Business

e-Factura reprezinta un beneficiu pentru personalul contabil. Acest program ofera usurinta in
gestionarea si urmarirea facturilor. De asemenea, contribuie la reducerea evaziunii fiscale si la
scaderea considerabild a consumului de hartie.

Rezultate si discutii

Digitalizarea contabilitatii este necesara pentru a o adapta nevoilor prezentului. Odata cu
aplicarea tehnologiilor informationale in contabilitate este imperios ca, contabilul sd aiba pe langa
competentele contabile si competente in domeniul noilor tehnologii. Totodatd digitalizarea
contabilitatii schimba menirea contabilului din persoana care Inregistreazd si tine evidenta
operatiunilor economico-financiare ale intreprinderii intr-un consultant financiar, care ofera o
interpretare a datelor.

Conform opiniilor mai multor cercetatori stiintifici Boomer, (2003); Prichi si lonescu (2019);
Tugui si Gheorghe (2016)), ,,tehnologia consideratad de viitor este Cloud Computing-ul, in timp ce
sistemul informational contabil digitalizat este unul de tip Cloud Accounting”.

Contabilitatea a evoluat foarte mult, de la un sistem de evidenta al veniturilor si cheltuielilor pe
hartie la un sistem informatic general incorporat in sistemul informational al Tntreprinderii, care
culege o cantitate enorma de date cu privire la activitatile desfasurate de Tntreprindere, analizandu-le
si oferind utilizatorilor de informatii o imagine complexa a intreprinderii.
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Perioade istorice

Nevoi de informare

Posibilitati tehnice

Raspunsul contabilitatii

Marile civilizatii Cunoasterea Hartia, scrierea | Utilizarea partidei simple
cheltuielilor si | cuneiforma
veniturilor

Tnceputurile Inregistrarea  fiecarei | Hartia Intervine partida dubld, apar

comertului migscari a marfurilor primele registre de contabilitate

Revolutia industriala | Imporatanta capitalului | Hartia, aparitia | Se perfectioneaza partida dubla.
si a cunoasterii | tiparului Apar cereri de informatii
beneficiilor privind rezultatele financiare

1960 Se solicita tot mai | Primele calculatoare: | Automatizarea sistemelor
multe informatii intr- | mai multi utilizatori la | contabile manuale
un timp ct mai scurt un singur echipament

1981 Obtinerea informatiilor | Calculatoare Sisteme informationale
financiare necesare | persoanle. Raspandirea | contabile integrate. Informari,
ludrii deciziilor informaticii raportari si grafice

Secolul XXI Informatii in timp real. | Retelele de | Automatizarea culegerii
Comert electronic calculatoare: internetul | datelor. Schimbul electronic de

si TIC date si documente.
Concluzii

Digitalizare contabilitatii si integrarea acesteia In sistemul informational al intreprinderii este 0
nevoie a erei in care traim. Sistemul informational vine sa imbunatateasca performantele
intreprinderii, marindu-i competitivitatea si transformand contabilitatea Tn arta care ,asigurd
succesul” intreprinderii. Un aspect foarte important al digitalizarii contabilitatii este transpunerea
datelor conbtabile intr-un sistem unic informational, conectat cu realitatea. Sistemul informational
contabil contribuie la crearea de modele organizationale care vizeaza crearea de valoare si satisfacerea
nevoilor managementului strategic superior, managerilor de liniec medie si personalului operational.
Totodata, acesta nu trebuic confundat cu sistemul informatic, care constituie componenta sa
materiald, adicd setul de hardware si software necesare pentru colectarea si reprocesarea informatiilor.
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Abstract: Fashion is an amalgam of feelings and emotions, a symphony of colours and senses, a silent tango
between fine silks and romances, an art in constant transformation. Each fabric tells the love story of needle and thread,
remaining the hope of a long-lost summer dream. It is the art of living and being what your soul inspires.

In a world preoccupied with outward appearance, with a beautifully packaged package, fashion has contributed
the slight paradox of creativity and versatility. From this point of view, the age of consumerism is growing by the day,
with the fashion industry being one of the most polluting, contributing to water and air pollution as well as the waste it
generates.

Keywords: fashion, sustainable clothing, fast fashion, well-being, inovation

INTRODUCERE

Moda este un amalgam de trdiri si emotii, este o simfonie de culori si simturi, un tango tacut
intre matasuri fine si romante, o arta intr-o continud transformare. Fiecare tesatura spune povestea
de dragoste a acului si a atei, ramanand speranta unui vis de vard demult pierdut. E arta de a trai si
de a fi ceea ce-ti insufla sufletul.

Tntr-o lume preocupati de aspectul exterior, de un ambalaj frumos impachetat, moda a

contribuit prin usorul paradox al creativitatii si a versatilitatii. Din acest punct de vedere, era
consumatorismului creste pe zi ce trece, industria modei fiind una dintre cele mai poluante, avand o
contributie la poluarea apei, aerului, cat si a deseurilor pe care le genereaza.
Tn acest studiu am incercat pe baza articolelor de specialitate, si evidentiez beneficiile oferite de
hainele sustenabile, atdt din punct de vedere a protejarii mediului inconjurator, imbunatatirii
conditiilor de munca, reducerii deseurilor textile, promovarii consumului constient si responsabil, cat
sl economic.

Hainele sustenabile sunt fabricate dintr-o varietate de materiale ecologice ce mentin vie
legatura dintre om si naturd, spre exemplu: bumbac organic, 14na organica, canepa, in, piele vegana.
Acestea pot avea un impact semnificativ asupra starii noastre de bine, atat din punct de vedere fizic,
cat si emotional. Prin utilizarea acestor materiale traditionale, se creeaza un liant intre prezent si
trecut, intre traditie si modernitate. Nu numai cd pastrezi “mandrul suflu romanesc”, il impletesti cu
mestesugurile gospodarilor, reinvii trecutul, 1i dai un nou prezent, cat si contribui la tot ce Tnseamna
sustenabilitate si valori ecologice. O istorie indelungata in cultura si arta roméneasca o au lana, inul
si bumbacul.

In Romania, lana a fost utilizati de secole pentru a confectiona tesituri traditionale precum
covoare, paturi si costume populare. Mestesugarii romani sunt cunoscuti pentru abilitdtile lor n
prelucrarea si inteserea lanii, iar aceasta a devenit un simbol al identitatii culturale si al traditiei
romanesti. In prezent, lana este inca utilizata in industria modei pentru a crea haine calde si
confortabile, iar interesul pentru materialele naturale si sustenabile a crescut popularitatea acesteia.

Bumbacul este un alt material traditional, iar acesta a fost utilizat pentru a confectiona
tesaturi, broderii si costume populare.

Inul a fost cultivat in Romania Inca din antichitate, avand o importantd semnificativa in
traditiile si mestesugurile populare. Fiind un material rezistent si durabil, hainele confectionate din
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in ofereau protectie impotriva vremii reci si a altor conditii meteo dificile, fiind ideale pentru
activitdtile agricole si casnice.

Ia romaneascd este adesea asociatd cu simbolismul si spiritualitatea. Elementele decorative si
motivele traditionale incércate de semnificatii sacre, precum motivele geometrice sau florale, confera
un caracter sacru si ritualic acestui obiect vestimentar. Enumeratia vizeaza diversitatea lumii in care
se aratd si este camuflat misterul, ideea cd profanul camufleaza sacrul, ce confera ordinea ascunsa a
Universului. Separat, elementele enumeratiei au valoare de simbol: ,,florile” — frumusetea, spatiul
natural, ,,ochii” — simbol al cunoasterii, al vazului, dar si al sufletului, al universului spiritual. Unele
modele si motive sunt asociate cu protectia impotriva fortelor rele sau cu aducerea norocului si a
bundstarii in viata purtitorului.

Aceste povesti reflectd bogatia si complexitatea traditiilor si credintelor populare si continua
sa fie transmise din generatie In generatie in folclorul romanesc.

In unele legende, se spune ci ia romaneasci are puterea de a invia si de a aduce inapoi la viata
pe cei morti. Se crede cd, purtdnd o ie speciald in timpul anumitor ritualuri sau ceremonii, se poate
aduce Tnapoi la viatd spiritul persoanei decedate sau se poate obtine protectie impotriva mortii.

Adoptarea practicilor sustenabile in industria modei nu este doar o alegere morala, ci si una
economica inteligentd in contextul unei economii globale in schimbare.

Figura 1. Figura 2.

Tntr-o era in care consumatorii devin din ce in ce mai constienti de impactul produselor lor
asupra mediului si asupra societdtii, cererea pentru haine sustenabile este in crestere. Acest lucru
poate duce la o crestere a vanzarilor si a veniturilor pentru brandurile care adopta practici sustenabile.
Acestea devin din ce in ce mai dispusi sa plateasca un pret mai mare pentru produsele sustenabile,
ceea ce poate creste marjele de profit pentru producatori.

In plus, reputatia unei companii poate creste, aceasta construind relatii mai solide cu
consumatorii si comunitatea. Brandurile care 1si asuma un angajament serios fata de sustenabilitate
pot beneficia de o mai mare incredere din partea consumatorilor si pot atrage un segment de piata
mai larg, ceea ce poate duce la cresterea cotei de piata si a succesului pe termen lung.

Hainele sustenabile au un pret mai mare decat hainele obisnuite, deoarece sunt fabricate din
materiale de calitate superioara si sunt produse in mod etic. Cu toate acestea, preturile pot varia in
functie de brand, de materialele folosite si de procesele de productie implicate.

Desi hainele sustenabile sunt proiectate sa reziste mai mult timp decat hainele obisnuite,
frecventa cu care achizitionati haine noi poate influenta cheltuielile. Daca investiti in cateva piese de
calitate si le purtati pe termen lung, veti cheltui mai putin in timp decat daca achizitionati haine noi
Tn mod regulat.

Este importanta si evaluarea costurilor si beneficiilor pe termen lung atunci cand decideti sa
investiti in haine sustenabile.
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Am analizat si din perspectiva psihologica dorinta de a achizitiona cat mai multe haine,
identificind urmadtorii factori: nevoia de exprimare a identitdtii personale, recompensarea
emotionald, presiunea sociald, influentele marketingului si gratificarea instantanee.

Cumpdrarea hainelor noi poate oferi o recompensa emotionald si poate induce sentimente
pozitive precum bucuria, excitatia sau satisfactia. Aceastd recompensa poate fi legatd de senzatia de
a-ti rasfata sau recompensa pe tine insuti pentru o realizare sau pentru a depasi o perioada dificila.
Presiunea de a se conforma standardelor sociale si de a fi acceptat in grup poate juca un rol
semnificativ in dorinta de a cumpdra haine noi. Fetitele si fetele pot simti presiunea de a fi la moda
si de a se incadra in normele sociale ale grupului lor de varsta sau al comunitatii lor. Publicitatea si
marketingul joacd un rol semnificativ in stimularea dorintei de a cumpéra haine noi. Strategiile de
marketing care promoveaza ideea ca cumpararea unor haine noi poate imbunatati aspectul personal,
creste Increderea in sine sau oferi un sentiment de apartenentd pot influenta puternic deciziile de
cumpadrare. Punand in balantd cele doua situatii, necesitatea hainelor cu dorinta de a le cumpara
pentru starea de bine, a doua varianti va aduce un plus de greutate. Insa, cu ajutorul unor liste de
cumparaturi, stabilirii unui buget, identificdrii motivelor care determind achizitionarea impulsiva,
rabdarea, cat si limitarea expunerii la zonele comerciale, duc spre gésirea intr-adevar a unor pasiuni
st activitati care va aduc fericirea.

O problema intr-adevar ingrijoratoare este fast fashion-ul, este un fenomen al industriei modei
care a cunoscut o crestere rapidd in ultimele decenii, dar care a generat si o serie de controverse, si
se referd la productia si distributia de haine la scara largd, cu cicluri de design si productie rapide,
menite sa raspunda rapid cererii in schimbare a consumatorilor pentru tendinte de moda actuale, la
preturi accesibile.

Una dintre caracteristicile definitorii ale fast fashion-ului este productia in masa, in care
articolele de Tmbracaminte sunt fabricate rapid si ieftin, folosind adesea materiale de calitate
inferioara si procese de productie reduse. Aceste haine sunt apoi vandute la preturi mici in magazinele
de tip fast fashion, cum ar fi Zara, H&M sau Forever 21.

Vine cu o serie de probleme si consecinte negative, cum ar fi: impactul asupra mediului,
conditiile de munca neetice, consumul excesiv, calitatea redusa, fiind intr-o contradictie totala cu ce
promoveaza hainele sustenabile.

Christian Dior ,,Moda este armonie, iar pentru a obtine armonie, trebuie sd fii liber.”
Ralph Lauren: “Moda este despre ce faci tu cu ceea ce ai.”

Figura 3 Figura 4.

Valul de haine sustenabile a avut ridicini mai adanci, care pot fi urmarite inapoi in timp. in
anii '90, au inceput sd apard primele organizatii si miscari care promovau ideea de moda etica si
sustenabild. Aceste grupuri au subliniat impactul negativ al industriei modei asupra mediului si
asupra conditiilor de munca din fabrici.
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In anii 2000, oamenii au inceput si fie mai interesati de provenienta hainelor lor si de
procesele de productie. A aparut o constientizare crescanda cu privire la exploatarea muncii in tarile
in curs de dezvoltare si la poluarea asociata cu productia masiva de haine.

Apogeul interesului pentru moda sustenabila a venit in anii 2010, odata cu cresterea puterii sociale
si a platformelor online. Blogurile de moda, influencerii si campaniile de constientizare au jucat un
rol crucial In educarea publicului si in promovarea brandurilor si practicilor sustenabile.

Astazi, moda sustenabila a devenit o miscare globala, cu o gama largd de optiuni disponibile
pentru consumatori, de la haine fabricate din materiale reciclate sau organice, pana la modele de
afaceri care promoveaza transparenta si conditiile de muncd etice in intreaga lor lant de
aprovizionare. Aceastd schimbare nu se opreste doar la nivel individual, ci a inceput sd influenteze
si marile branduri si retailerii, care isi revizuiesc practicile pentru a raspunde cererii tot mai mari
pentru o modad mai sustenabild. Un exemplu valoros este Stella McCartney, a fost printre primii
designeri care au integrat materiale organice si reciclate in colectiile proprii. A acceptat provocarile,
vazand acest lucru ca pe o oportunitate prin care isi poate folosi harul dat de divinitate, explorand
intagibilul, intrecand universul in care traim, lumea comuna, profana fiind o copie imperfecta a lumii
ideilor pure, a Paradisului.

METODOLOGIA DE CERCETARE

Cercetarea s-a bazat pe analiza studiilor realizate de diversi specialisti si a urmat o abordare
mixtd, combinand informatiile desprinse din literatura de specialitate cu observatiile directe rezultate
din experienta acumulata.

Tn primul rand, s-a realizat o recenzie a literaturii existente pentru a intelege contextul si
pentru a identifica principalele aspecte legate de impactul industriei modei in mediul inconjurator,
economic, cat si emotional.

Aceastd etapa a contribuit la fundamentarea cercetarii si la identificarea directiilor relevante
de investigare. Tn continuare, s-au efectuat observatii directe in cadrul afacerilor care promoveazi
industria modei fast fashion, dar si in cea a sustenabilitatii, pentru a intelege contextul si pentru a
identifica principalele aspecte legate de efectele pe care le produc. Tn continuare, s-au efectuat
observatii directe in spatiile comerciale, pentru a analiza practicile de vénzare a produselor
sustenabile. Analiza documentelor a constituit o altd componentd importantd a metodologiei,
implicand studiul planurilor de reinventare a modei intr-un anumit ciclu de ani, materialele folosite,
resursele si inspiratia, cat si tendintele generale ale cumparatorilor.

REZULTATE SI DISCUTIL

Ideea hainelor sustenabile nu este altceva decat respectul pe care il purtam atat fatd de noi
insine, corpul fiind asemenea unui templu, de mediul in care traim, cat si de felul in care ne gestiondm
economiile. Hainele sustenabile ofera oportunitatea de a face o investitie de lunga durata, fiind o
modalitate mai responsabild de consum.

Pe langa aspectele economice si naturale, existd un mare plus si-n zona de etica a muncii,
companiile care produc haine sustenabile sunt adesea preocupate de conditiile de muncd ale
angajatilor lor si de respectarea drepturilor acestora. Astfel, au un plus de valoare in fiecare zond prin
simplitatea lor, prin ce si cum promoveaza, prin legaturile om-natura.

CONCLUZII

Rolul modei este acela de a patrunde, prin mit si simbol, in tainele Universului, sporindu-le.
Creatia devine astfel un mijlocitor intre individ si lume. As putea compara moda cu urmatoarea
metafora revelatorie: ,,corola de minuni a lumii”, ce semnifica frumusetea si perfectiunea lumii create
de Dumnezeu. Aceastd lume oglinditd in constiinta umana este fragila, efemera, asemenea unei flori,
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putand fi usor distrusa. De aceea, trebuie sa pastram un echilibru in achizitionarea hainelor, deoarece
putem “distruge” usor planeta prin actiunile impulsive din domeniul modei.

Consider ca alegerea hainelor sustenabile poate aduce acel plus de valoare prin felul in care
este strans legat cu natura.

Hainele sustenabile, reprezinta, in conceptia mea, o cheie care ar putea deschide mai multe
usi, n spatele carora s-ar afla o multitudine de raspunsuri.
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GRADINA WILDLIFE RASPUNSUL SUFLETULUI
LA CONSERVAREA BIODIVERSITATII
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Universitatea pentru Stiintele Vietii ,,Jon Ionescu de la Brad”, lasi
Facultatea agronomie

ABSTRACT

In an ever-changing world, we all depend on biodiversity, especially now that we are moving rapidly towards a
smart economy, towards smart cities. From this point of view, we believe that by encouraging and adopting sustainable
practices we can contribute to a greener, healthier world in which we enjoy the benefits of ecosystems through an
awareness of the connections between plants, soil, insects and animals. In this study we have tried, based on literature
and landscape practice, to highlight the role of the wildlife garden in the conservation of biodiversity, a garden that
'draws its lifeblood' from simplicity, beauty, tranquillity, spontaneity, nostalgia, unspoken love and above all from the
soul. We consider this kind of garden to be pure energy, fighting with its own arsenal for life and in perfect harmony with
the universe.Flowers, plants, living soil, insects, birds, animals, become true partners that can "work intelligently" with
us to maximize the health, beauty and productivity of our environment.

Keywords: wildlife garden, biodiversity, well-being, sustainability

ABSTRACT

ntr-o lume in continud schimbare, cu totii depindem de biodiversitate, mai ales acum, cind ne indreptam cu
repeziciune spre o economie smart, spre orase inteligente. Din acest punct de vedere, consideram cd prin incurajarea si
adoptarea practicilor sustenabile putem contribui la 0 lume mai verde, mai sandtoasd in care sa ne bucurdm de beneficiile
oferite de ecosisteme, prin constientizarea conexiunilor dintre plante, sol, insecte si animale. In acest studiu am incercat,
pe baza literaturii de specialitate si a practicii in peisagisticd, sa evidentiem rolul gradinii wildlife in conservarea
biodiversitatii, o gradind ce isi ,, trage seva” din simplitate, frumusete, liniste, spontaneitate, nostalgie, iubire nespusa §i
mai ales din suflet. Consideram ca acest tip de gradind este de fapt o energie purd, ce lupta cu un arsenal propriu pentru
viata si se afld intr-o armonie perfecta cu universul .Florile, plantele, solul viu, insectele, pasarile, animalele, devin
adevarati parteneri ce pot ,, lucra inteligent” aldturi de noi pentru a maximiza sandtatea, frumusetea si productivitatea
mediului inconjurator.

Cuvinte cheie: gradina wildlife, biodiversitate, bundstare, sustenabilitate.

., Fain would my Muse the flow'ry Treasures sing,
And humble glories of the youthful Spring
Where opening Roses breathing sweets diffuse,
And soft Carnations show'r their balmy dews;
Where Lilies smile in virgin robes of white,
The thin Undress of superficial Light,

And vary'd Tulips show so dazzling gay,
Blushing in bright diversities of day.

Each painted flow'ret in the lake below
Surveys its beauties, whence its beauties grow
And pale Narcissus on the bank, in vain
Transformed, gazes on himself again. ”
Alexander Pope

INTRODUCERE

Istoria gradinilor wildlife este una fascinanta si spiralatd. Aceste gradini au Inceput sa se
dezvolte, odata cu cresterea interesului pentru conservarea naturii si protejarea speciilor sdlbatice. La
inceputul secolului al XVIlI-lea, in Anglia, se dorea 0 schimbare majora a arhitecturii gradinilor,
astfel incat vegetatia prea atent lucrata si detaliile luxuriante ale stilului baroc nu-si mai aveau locul.
Asa s-a nascut ideea de reintoarcere, de revenire la natura, ce a declansat de fapt aparitia gradinilor
wildlife. Unul dintre cei mai mari poeti englezi ai secolului al XVIII-lea, Alexander Pope, a fost
primul care a realizat un asemenea spatiu si a creat in parcul Twickenham, din Anglia, un adevarat
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paradis Tn voia naturii. Pope a fost Tn fruntea noilor idei din acea perioada, pregatind terenul pentru
unele dintre cele mai mari schimbari in designul gradinilor Tndreptat spre “simplitatea amabila a
naturii neadormite”. Tn 1719, Alexander Pope a avut ocazia de a-si pune in practici unele dintre
teoriile sale atunci cand a cumparat un teren pe malul Tamisei, in Twickenham, si a inceput sa
construiascd o noud vila si sd amenajeze o gradind. Abordarea lui Pope a fost, de asemenea,
influentata de principiile picturii, In gradind, pe ideea de lumind si umbra, pe crearea unor compozitii
adecvate textelor scrise de autori clasici precum Homer. Gradina includea, de asemenea, cranguri,
zone sdlbatice si statui, toate considerate a fi componente cheie ale gradinilor antice. A fost in fruntea
schimbarilor in moda gradinilor din secolul al XVIll-lea, sustindnd un nou stil de gradinarit care
reflecta moda arhitecturii si literaturii clasice din acea vreme. Ideile sale s-au aldturat unui val de
gandire care a incurajat indepartarea de gridinile formale de la sfarsitul secolului al XVII-lea. Tn
poeziile sale, Pope a subliniat importanta armoniei si echilibrului in peisaj, sugestii care include de
fapt elemente de gradini wildlife. Aceste idei sunt asociate cu aprecierea pentru frumusetea naturalda
si conservarea habitatelor salbatice. Mai tarziu, oamenii de stiinta, conservatori ai naturii si pasionati
de gradinarit au Inceput sa promoveze ideea de a transforma gradinile si spatiile verzi In medii care
sa sustina si sa promoveze biodiversitatea locala. Initiativele timpurii au inclus crearea de habitate
pentru pasari, inclusiv cuiburi si hranitori si plantarea de specii native de plante care sa ofere hrana si
addpost pentru alte creaturi salbatice, cum ar fi insectele si mici mamifere. De-a lungul timpului,
conceptul de gradina wildlife s-a dezvoltat si a evoluat, devenind mai focalizat pe conservarea
biodiversitatii si pe recrearea habitatelor naturale. Astazi, gradinile wildlife sunt locuri 1n care natura
te indeamna sa Inveti despre flora si fauna salbatica, poti explora ecosisteme diverse si de ce nu, poti
contribui la conservarea mediului inconjurator.

METODOLOGIA DE CERCETARE

Cercetarea s-a bazat pe analiza studiilor realizate de diversi specialisti si a urmat o abordare
mixtd, combinand informatiile desprinse din literatura de specialitate cu observatiile directe rezultate
din experienta acumulata.

Tn primul rand, s-a realizat o recenzie a literaturii existente pentru a intelege contextul si pentru
a identifica principalele aspecte legate de amenajarea gradinilor wildlife si de efectele lor sustenabile.
Aceasta etapa a contribuit la fundamentarea cercetarii si la identificarea directiilor relevante de
investigare. Tn continuare, s-au efectuat observatii directe in gradina luati ca experiment pilot, pentru
a analiza practicile de amenajare si speciile de plante utilizate. Analiza documentelor a constituit o
alta componentd importanta a metodologiei, implicand studiul planurilor de amenajare, a materialelor
de constructie si a altor resurse, aceasta contribuind la intelegerea contextului local si a tendintelor
generale Tn amenajarea gradinilor de tip wildlife.

REZULTATE SI DISCUTII

Ideea unei gradini wildlife nu este altceva decat crearea unui spatiu cat mai natural, cu linii,
forme si reguli mai putin rigide. Acest tip de gradina ofera oportunitati de cunoastere a plantelor si
de observare a animalelor sdlbatice in habitatul lor natural sau in spatii cat mai apropiate de acesta.

Gradinile si amenajarile peisagistice de tip wildlife oferd oportunitatea unicad de a observa un
ecosistem dinamic 1n timp real, astfel incat o astfel de amenajare imbraca si un rol educativ, fiind
extrem de utild Tn vederea formarii unei viziuni pozitive asupra relatiei naturd-om, dar si a unei
atitudini orientata catre sustenabilitate, atat pentru copii, cat si pentru adulti.

Pe langd aspectul educativ si energiile pozitive pe care le pot induce o astfel de gradina,
mentionam si faptul cd poate contribui la reducerea cantitdtii de munca si Intretinere, pentru ca fauna
salbatica prefera un mediu mai “neglijat”. Astfel, spre exemplu, se poate lasa iarba sa creasca mai
mult Tn anumite zone sau nu se strang frunzele din unele colturi, albinele polenizeaza fructele si
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legumele, broastele si gandacii mentin un echilibru al numarului de melci si al altor insecte
daunatoare, pastrand sanatatea habitatului, etc.

Experimentul nostru s-a realizat in mediul rural, din jud. Botosani.

Am pornit de la ideile lui Pope potrivit cdrora natura este curata, stralucitoare si limpede, este
ordonata si rationald datoritd mintii lui Dumnezeu.

Consideram ca de aceea trebuie lasata sa se dezvolte in mod natural, fara interventia omului in
exces.

Amenajarea s-a realizat pe terenul casei mostenite de la bunici si s—a dorit pastrarea
autenticitatii, devenind astfel un adevarat muzeu al sufletului.

Am incercat sd introducem utilitatile moderne fara sa afecteze insd stilul vechi, traditional care
Ti confera casei o aroma de poveste, linste si poezie unde sufletele obosite dupa o zi de munca se
intalnesc.

Cu acest experiment am incercat sa reproducem o gradinad wildlife, in care fiecare element ales
se incadreaza perfect in zond, unde plantele sunt dispuse Tn grupuri simple, forme neregulate, iar
simetria este inlocuitd cu asimetria echilibrata.

Fig. 1. Apus de poveste in sufletul gradinii Fig. 2 Culorile matinale ale unui nou nceput
In ceea ce priveste aspectul, este aproape de stilul wildlife, care se caracterizeazd prin
compozitie liberd, forme neregulate si linii serpuitoare.

Fig. 3 Rugdciunea naturii Fig. 4 Asteptare Fig 5. Natura nehotardta
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Obiectivele au fost: executarea corespunzatoare a pregatirii terenului pentru amenajarea
propusd, selectia plantelor si alegerea speciilor de flori si arbori in scop decorativ, insdmantarea
zonelor cu seminte de gazon si montarea rulourilor de gazon, realizarea unui gard de imprejmuire din
stalpi de lemn si panouri de plasa de sarma si plantarea de plante catdratoare, arbori, arbusti, conifere
care sa asigure intimitate gradinii. Toate elementele constitutive utilizate in procesul de dezvoltare au
fost verificate cu ajutorul tehnicilor de inginerie peisagistica In vederea atingerii scopurilor propuse
si obtinerii rezultatului final conform asteptarilor . Dupa demolarea anexelor care nu mai prezentau
siguranta in exploatare s a trecut la realizarea unui plan care sa transforme curtea intr o adevarata
oaza de liniste.

Fig. 6 In asteptarea soarelui Fig. 7 Seductia naturii

In partea din spate care reprezinti aproximativ 50% din totalul suprafetei a fost infiintata o
livada cu diferite specii si soiuri de pomi pastrandu-se si pomii fructiferi vechi care sa aduca mereu
in amintire gustul fructelor de altadata.

Livada a fost lasata sa se dezvolte liber fara sa i se administreze nici un fel de tratamente
chimice. Doar curatdrile si taierile minim necesare. Prima data a fost gandit si proiectat un sistem de
irigat automat care sa asigure necesarul de apa pentru toate plantele, arborii, arbustii inclusiv zona de
livada.

Fig.8 Invingatorul vis mov Fig. 9 Armonii de aprilie
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Zonele cu plante au fost delimitate n principal cu linii curbe de partea cu gazon si sunt irigate
prin picurare. Pentru a evita cresterea buruienilor nedorite in zonele cu plante s a acoperit pamantul
ramas cu o folie agrotextild care a fost acoperitd cu piatra spartd si conuri de brad care sunt
improspatate pe masura ce se descompun.

Gradina luatd ca studiu este suficient de densd in specii de plante Incat sd existe o totala
acoperire la sol pentru speciile care variaza In marime pentru ascundere sau umbra, si pentru adapost.

Crearea umbrei este de asemenea importanta in acest tip de gradina.

Frunze cazute de la o planta pe pamant, creeaza o fertilizare pentru o gradina wildlife. Deseurile
de frunze pot absorbi excesul de apa din precipitatii abundente in timpul toamnei si iernii si il
elibereaza incet in plantele din jur pentru a le ajuta in timpul primaverii si verii. Speciile floricole
selectate fac parte din ecologia naturala preexistenta a zonei, facandu-le mai usor de cultivat decat
majoritatea altor specii.

Structura vegetativa si complexitatea joaca un rol important in beneficiile pe care peisajul le
poate oferi faunei salbatice, prin diferitele plante care servesc drept surse de hrana si acoperire pentru
supravietuire.

Tn special, plantarea vegetatiei native creeazi o mai mare diversitate prin asigurarea habitatului
pentru pdsari, polenizatori, cum ar fi albinele si alte animale sdlbatice, ceea ce duce la cresterea
numadrului lor in populatie.

Existd nenumarate moduri in care gradina wildlife poate fi realizata, atata timp cat sunt furnizate
alimente, apa, adapost si spatiu.

Procesul implica, de obicei, indepartarea speciilor invazive care trebuie Inlocuite cu specii
native, pastrarea deseurilor de frunze, precum si a copacilor maturi, asigurand distributia variata a
complexitdtii si structurii vegetatiei, si punerea in aplicare a altor elemente de habitat, cum ar fi iazuri
pentru a include surse de apa.

Fig. 10 Noi prietenii Fig. 11 Copac indragostit

Putem spune ca o gradina wildlife poate fi construitd pentru a semana cu un habitat dorit, cu
caracteristici strategice menite sd atragd pdsarile sau polenizatorii doriti.

Alegerea plantelor vine cu o serie de beneficii atat pentru diversitatea plantelor, cat si pentru
animale, in special capacitatea de a sustine populatiile de insecte si ciuperci. Plantele ornamentale de
pe piatd tind sa se aplece spre plante "fara daunatori", ceea ce face dificila adaptarea insectelor.
Scédderea populatiilor de insecte din cauza plantelor ornamentale excesive va descuraja populatiile de
pasari sa locuiasca in zona respectiva. Speciile invazive se pot dovedi intotdeauna problematice in
gradina, datoritd absentei pradatorilor naturali si a capacitatii lor de a se reproduce rapid.

________________________________________________________________________________________________________________|
CULEGEREA DE LUCRARI, TINERI CERCETATORI 156



Fig. 12 Zambete timide Fig 13 Duelul culorilor Fig.14 Invitatie la fericire

Amenajarea gradinii de suflet, cum o consideram noi, potrivite pentru fauna salbatica locala se
poate realiza cel mai bine prin utilizarea mai multor habitate tridimensionale cu structuri diverse care
oferd locuri pentru animale sa cuibareasca si sa se ascunda. Gradinile cu fauna sdlbatica pot contine
o serie de habitate, cum ar fi :

gramada de busteni, este un sanctuar pentru insecte si alte nevertebrate Structura organica este
un adipost atit pentru protectie, cat si pentru reproducere. In plus fati de busteni, in jurul gradinii pot
fi adaugate resturi de gradina pentru a fi folosite ca ingrasdmant, controlul buruienilor, modificarea
solului si habitat pentru pradatorii artropode.

un loc pentru pdsari sd manance si sa se adaposteascd va creste numarul de pdsari din gradind,
care joaca un rol-cheie in controlul biologic al daunétorilor. Nu numai cd hrana si adapostul vor creste
rata de supravietuire a pasarilor, dar se vor asigura si ca acestea sunt suficient de sdnatoase pentru un
sezon de reproducere de succes.

pachete de tulpini goale pot fi atrnate ca un loc alternativ de adapost si reproducere pentru
insecte benefice, care sunt polenizatori valorosi.

flori bogate Tn nectar vor atrage albine si fluturi in gradind, ceea ce este de o importanta
deosebitd avand in vedere reducerea dramatica a populatiilor polenizatoare din SUA, Europa si in alte
parti. Pajistile cu flori sdlbatice sunt o optiune alternativa pentru peluzele din gradind si vor servi
drept sanctuar pentru polenizatori. Cu toate acestea, plantele polenizatoare nu trebuie confundate cu
plantele potrivite pentru reproducerea fluturilor

Pilonii pe care am sustinut arhitectura conceptiei noastre sunt

1.GRADINA WILDLIFE SE
BAZEAZA PE FRUMUSETE iN
SIMPLITATE
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2.GRADINA WILDLIFE POATE SA
REFLECTE ARMONIA SI ECHILIBRUL
NATURAL, PLANTELE SI ANIMALELE
VOR INTERACTIONA iN MEDIUL LOR
SALBATIC

3.GRADINA WILDLIFE DEVINE
SPATIUL
IN CARE OAMENII SI NATURA
COEXISTA ARMONIOS, FARA A
PERTURBA PREA MULT ECHILIBRUL
NATURAL

4, GRAD]NA WILDLIFE IMITA
ATAT ORDINEA
CAT SI HAOSUL DIN NATURA

5. GRADINA WILDLIFE,
INCEARCA SA REFLECTE CREATIA
DIVINA

CONCLUZII
Infrumusetarea spatiului ce se vede dincolo de fereastra casei, satisfactia efortului creativ,
beneficiile pentru sanatate ale petrecerii clipelor de liniste intr-o oaza de suflet sunt doar cateva dintre
beneficiile unei gradini wildlife. Cercetarile au constatat ca o bucla de feedback pozitiv este construita
pe masura ce fauna salbatica alege sa viziteze si sa se bucure de gradinile wildlife, lasandu—ne pe noi,
oamenii sa simtim un sentiment de satisfactie, implinire si afirmare. A trai in oras poate duce la
pierderea conexiunii cu natura si la reducerea dorintei de a cduta aceastd interactiune in viata noastra
de zi cu zi, de aceea incercam sa mediatizam ideea de reintoarcere la naturd, la frumos, la simplitate,
la suflet pur, prin amenajarea gradinii in stil wildlife.
Consideram ca alegerea unei gradini care sd imite mediul, permite sistemelor naturale sa
interactioneze si sa stabileasca un adevarat echilibru intre minte, suflet si natura.
Gradina wildlife, reprezinta, in conceptia noastra, cel mai bun raspuns al sufletului
pentru un mediu verde, cit mai verde si sustenabil .
“The stream at once preserves her virgin leaves,
At once a shelter from her boughs receives,

Where Summer's beauty midst of Winter stays,
And Winter's Coolness spite of Summer's rays”
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providing suitable habitats and plantings disponibil on-line
https://www.rhs.org.uk/wildlife/in-gardens
wildlife-friendly gardens to visit DISPONIBIL ON-LINE

https://www.gardenersworld.com/2-for-1-gardens/wildlife-friendly-gardens-to-visit/
Wildlife  Gardens  disponibil  on-linehttps://www.wildlifetrusts.org/visit/choose-your-
adventure/wildlife-gardens
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https://dwr.virginia.gov/wp-content/uploads/habitat-gardening.pdf
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Abstract:

The strategic importance of human resource management is very current, because today people are the most
important resource of an organization. No matter how much investment is made in technology or marketing, it still
depends on people whether a company moves forward or not. Employees are the ones who put ideas into practice, come
up with solutions and give life to the plans made by management. Therefore, human resource management should no
longer be seen as just an administrative activity, but as a strategic part of the development of an organization. This is not
just about hiring and salaries, but also about forming a stable, motivated and loyal team.

Keywords: management, human resources, strategy, hiring

Introducere

Managerul de resurse umane trebuie sa stie cum sa aleaga oamenii potriviti, sa-i indrume, sa-i
aprecieze si si-i ajute si creasca profesional.in trecut, accentul era pus pe productivitate si pe profit,
iar omul era vdzut doar ca o piesd dintr-un mecanism mare. Astazi, tot mai multe companii au inteles
ca succesul vine atunci cand angajatii se simt valorizati, ascultati si respectati. Cand oamenii sunt
multumiti, munca merge mai usor, ideile apar mai des si atmosfera este mai placuta.

Rezultate si discutii

Managementul resurselor umane este esential pentru orice organizatie, indiferent de domeniu.
In spatele oricdrui succes stau oamenii care muncesc zi de zi, care isi pun ideile in practica si care se
implicd. Un manager bun stie cd angajatii nu sunt doar niste cifre sau functii, ci persoane cu nevoi,
emotii si dorinte. Atunci cand sunt respectati si sprijiniti, acestia dau tot ce au mai bun si contribuie
la atingerea obiectivelor firmei. Importanta acestui tip de management apare si din nevoia de a crea
un echilibru intre interesele organizatiei si cele ale angajatilor. Daca o firma isi trateaza oamenii cu
indiferenta, in timp se va confrunta cu lipsi de motivatie, conflicte si rezultate slabe. In schimb, daca
existd o comunicare deschisd, un mediu placut si un sentiment de incredere, angajatii vor lucra cu
placere si responsabilitate. Un alt aspect important este formarea si dezvoltarea profesionala. Un
manager de resurse umane nu se ocupa doar de angajari, ci si de cresterea profesionald a celor care
fac deja parte din echipa. Cursurile, trainingurile sau chiar sfaturile personale pot avea un impact
foarte mare asupra performantei. Oamenii care simt ca firma investeste in ei devin mai loiali si mai
motivati. De asemenea, managementul resurselor umane are un rol important in prevenirea
conflictelor. In orice colectiv pot apirea neintelegeri, dar daci existi reguli clare, respect si
comunicare, aceste situatii se pot rezolva rapid si calm. O atmosferd sanatoasa la locul de munca duce
la stabilitate si la o productivitate mai mare. Tot managementul resurselor umane este cel care
contribuie la construirea culturii organizationale. Aceasta inseamnd felul in care oamenii se
raporteaza la munca lor, la colegi si la conducere. O cultura bazata pe respect, corectitudine si spirit
de echipa ii face pe oameni sd se simta parte dintr-un scop comun.

Rolul strategic al managementului resurselor umane in dezvoltarea organizatiei

Managementul resurselor umane are un rol strategic pentru ca influenteaza direct felul in care
o companie creste si se adapteazd la schimbarile din jur. Nu mai este suficient doar sa ai oameni
angajati, trebuie sa stii cum sa-i motivezi, cum sa le valorifici potentialul si cum sa-i tii aproape pe
termen lung. Un prim rol strategic este planificarea. Managerii de resurse umane trebuie sa stie din
timp ce tip de angajati vor fi necesari, ce competente trebuie dezvoltate si ce oameni trebuie instruiti
pentru pozitii mai inalte. Cand o firma planifica bine, evita lipsa de personal, reduce cheltuielile si
este pregatitd pentru provocari.De asemenea, managementul resurselor umane are un rol major in
- e e e e e e e - e
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formarea unei culturi organizationale sandtoase. O firma unde existd incredere, respect si comunicare
deschisa atrage automat oameni buni si i face sd ramana. Angajatii isi petrec o mare parte din zi la
locul de munca, asa cd atmosfera conteaza foarte mult. Daca mediul este placut, productivitatea si
initiativa cresc vizibil

Un alt aspect strategic tine de formarea continud. Lumea se schimba foarte repede, apar
tehnologii noi si moduri diferite de a lucra. O companie care ofera angajatilor sai posibilitatea de a
invata si de a evolua va fi mereu cu un pas Inaintea concurentei. Cursurile, instruirile, workshopurile
sau chiar feedback-ul constant ii ajutd pe oameni sa-si descopere potentialul si sa-1 foloseasca la
maximum.De asemenea, managementul resurselor umane trebuie sa se ocupe de atragerea si pastrarea
talentelor. Nu este usor sa gasesti oameni competenti si seriosi, iar atunci cand ii gasesti trebuie sa
stii cum sa-1 motivezi sd rdmand. Beneficiile, oportunitdtile de promovare, programul flexibil si
recunoasterea meritelor sunt doar cateva metode prin care se pot fideliza angajatii valorosi. Un alt rol
important este acela de a mentine un echilibru intre nevoile firmei si nevoile personale ale angajatilor.
Tntr-un colectiv unde oamenii simt ¢ sunt ascultati si respectati, stresul scade, relatiile sunt mai bune
s1 munca devine mai usoard. Un angajat care se simte bine tratat va dori sd contribuie mai mult la
succesul organizatiei. Managementul resurselor umane este, asadar, o parte esentiala din strategia
oricdrei companii moderne. Prin planificare, motivare, comunicare si dezvoltare continua, el
construieste bazele unei organizatii solide, care stie sa se adapteze si sd ramana competitiva. Cand
oamenii si conducerea trag in aceeasi directie, rezultatele nu intarzie sa apara. In final, putem spune
cd managementul resurselor umane nu este doar o functie de suport, ci un pilon strategic care
influenteazd performanta si imaginea firmei. El asigurd nu doar buna functionare zilnica, ci si
cresterea pe termen lung, bazata pe oameni motivati, implicati si respectati.

Concluzie

Dupa studierea acestei teme, pot spune cd managementul resurselor umane are o importanta
uriasa 1n orice organizatie. Indiferent de domeniu, totul se rezuma la oameni. Ei sunt cei care dau
viata unei firme, cei care aduc idei, solutii si energie. Fara o echipa buna si fara o conducere care sa
stie cum sa o sustind, nicio strategie nu poate functiona cu adevarat. Prin acest referat am inteles ca
managementul resurselor umane nu este doar o activitate de birou, ci 0 componenta strategica. El
stabileste directia, creeaza legaturi intre oameni si contribuie la formarea unei culturi bazate pe
incredere si respect. Fiecare om conteaza, iar modul in care este tratat se reflectd direct n rezultate.
Un alt lucru important este comunicarea. Atunci cand angajatii pot vorbi deschis cu superiorii, cand
sunt ascultati si intelesi, apar idei noi si solutii mai bune. Multe probleme pot fi evitate doar printr-0
relatie sincera intre conducere si echipa. In acelasi timp, motivarea angajatilor joaca un rol esential.
Nu e vorba doar de salariu, ci si de modul in care oamenii simt cd munca lor este apreciata si ca au
un loc sigur 1n organizatie. De asemenea, am observat cd firmele care investesc in formarea
profesionald a angajatilor lor sunt mai stabile si mai competitive. Lumea se schimba repede, iar cei
care se opresc din invatat raman in urmd. Cand o companie ofera sanse reale de dezvoltare, castiga
nu doar oameni mai competenti, ci si mai loiali. Pozitia mea personald este cd managementul
resurselor umane trebuie privit ca o investitie pe termen lung, nu ca o cheltuiala. O echipd unita si
multumita valoreaza mai mult decat orice echipament scump. Oamenii motivati duc firma inainte, iar
cei nemultumiti pot opri orice progres.
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Abstract

The integration of artificial intelligence (Al) into financial auditing represents one of the most significant recent
transformations of the accounting profession. Data analytics algorithms, machine learning, and process automation
enable increased efficiency, expanded analytical capacity, and reduced human error. However, the adoption of Al raises
a series of technical, ethical, professional, and regulatory challenges, particularly in the agribusiness sector, which is
characterized by seasonality, volatility, and a high degree of operational specificity. This paper analyzes the main
challenges associated with the use of artificial intelligence in financial auditing at the level of agribusiness entities, based
on the specialized literature and documents issued by international professional bodies. The study is theoretical and
analytical in nature and is part of the author’s doctoral research. The conclusions highlight the need for a prudent and
regulated approach to Al, as well as the essential role of auditors’ professional competencies in the context of accelerated
digitalization.

Keywords: artificial intelligence, financial audit, agribusiness, digitalization, accounting profession.

INTRODUCTION

Technological advances over recent decades have fundamentally reshaped the way economic and
financial activities are performed, monitored, and evaluated. Digitalization, big data, and advanced
information systems have transformed traditional business models and have significantly increased
the volume, speed, and complexity of financial information. Within this context, artificial intelligence
(Al) has emerged as one of the most influential technological developments, with a growing impact
on accounting and financial auditing practices. Artificial intelligence can be broadly defined as a set
of technologies—such as machine learning, natural language processing, and intelligent data
analytics—that enable information systems to mimic certain human cognitive functions, including
learning, pattern recognition, reasoning, and decision support.

In the field of financial auditing, Al is increasingly used to automate routine procedures, analyze large
volumes of data, identify anomalies, and support auditors in risk assessment and professional
judgment. International professional bodies and standard-setting organizations emphasize that the
audit profession is undergoing a structural transformation. The audit of the future is expected to rely
heavily on advanced data analytics, continuous auditing models, automation of audit procedures, and
machine learning algorithms capable of processing entire populations of transactions rather than
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traditional samples. These developments have the potential to enhance audit efficiency, improve audit
quality, and strengthen the auditor’s ability to detect material misstatements and fraud.

However, the impact of artificial intelligence on financial auditing cannot be analyzed independently
of sector-specific characteristics. The agribusiness sector exhibits a series of distinctive features that
differentiate it from other economic sectors. These include a strong dependence on climatic and
environmental factors, pronounced seasonality of production and revenues, high volatility of input
and output prices, the significant role of government subsidies, and the complexity of agricultural
supply chains. Such characteristics influence the nature of financial transactions, the structure of
financial statements, and the profile of audit risks. As a result, auditors operating in agribusiness face
a dynamic and uncertain environment, where traditional audit approaches may be insufficient to fully
capture emerging risks.

In this context, the application of artificial intelligence in financial auditing within agribusiness offers
important opportunities, such as enhanced risk identification, improved analysis of non-financial data,
and more timely detection of irregularities. At the same time, it generates specific challenges related
to data quality, algorithm transparency, ethical considerations, regulatory compliance, and the
preservation of professional judgment. The interaction between advanced technologies and the
particularities of agribusiness makes this topic especially relevant for both academic research and
professional practice.

The aim of this paper is to analyze the challenges associated with the use of artificial intelligence in
financial auditing at the level of agribusiness entities, contributing to a deeper understanding of how
this technology affects the audit profession in a sector characterized by high uncertainty and
operational complexity. The paper adopts a theoretical and analytical approach, drawing on
specialized literature and professional guidance, and is developed as part of the author’s doctoral
research. Through this analysis, the study seeks to support informed decision-making regarding the
responsible and effective integration of artificial intelligence into financial auditing practices.
MATERIALS AND METHODS

This study adopts a theoretical and analytical research design aimed at examining the challenges
associated with the use of artificial intelligence in financial auditing within the agribusiness sector.
The research approach is qualitative in nature and is based on a systematic analysis of specialized
academic literature, professional standards, and reports issued by international accounting and
auditing bodies. This methodological framework is appropriate for exploring an emerging research
area where empirical evidence is still limited and conceptual clarification is required.

The materials used in the research consist of scientific articles published in peer-reviewed journals,
professional reports, and guidance documents issued by internationally recognized organizations,
such as the International Federation of Accountants (IFAC), the International Auditing and Assurance
Standards Board (IAASB), the Association of Chartered Certified Accountants (ACCA), and major
professional services firms. The selection of sources was guided by their relevance to artificial
intelligence, financial auditing, and agribusiness, as well as by their scientific credibility and impact
within the field.

The research methods include a structured literature review and a comparative analytical approach.
First, the literature was examined to identify the main concepts, theoretical perspectives, and
technological developments related to artificial intelligence in financial auditing. Particular attention
was given to studies addressing data analytics, machine learning applications, audit automation, and
the transformation of the auditor’s role. Second, a comparative analysis was conducted to synthesize
different viewpoints regarding the benefits, limitations, and risks associated with Al adoption in audit
processes. This analysis enabled the identification of convergent and divergent positions in the
literature.
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In addition, the study applies a thematic analysis to categorize and systematize the challenges of using
artificial intelligence in the audit of agribusiness entities. These challenges were grouped into key
dimensions, including data-related issues, technological and methodological limitations, ethical and
regulatory concerns, and professional competency requirements. The agribusiness context was
explicitly considered by integrating sector-specific factors such as seasonality, price volatility,
subsidy mechanisms, and the use of non-financial data in audit risk assessment.

The chosen methodology allows for a comprehensive and coherent examination of the research topic
and provides a solid theoretical foundation for future empirical investigations. By synthesizing
existing knowledge and professional guidance, the study contributes to a clearer understanding of the
implications of artificial intelligence for financial auditing in agribusiness and supports the
development of more informed and responsible audit practices in a digitally evolving environment.

RESULTS AND DISCUSSIONS

The analysis of the specialized literature and professional guidance highlights several significant
results regarding the use of artificial intelligence in financial auditing, particularly in the context of
agribusiness. These results reflect both the transformative potential of Al technologies and the
complexity of their practical implementation in a sector characterized by uncertainty, seasonality, and
heterogeneous data structures.

A first important result concerns the impact of artificial intelligence on audit efficiency and scope.
The reviewed studies consistently indicate that Al-based tools enable auditors to analyze entire
populations of transactions rather than relying on traditional sampling techniques. This expanded
analytical coverage enhances the auditor’s ability to identify anomalies, unusual patterns, and
potential indicators of fraud or misstatement. In agribusiness, where financial results may fluctuate
significantly due to external factors such as weather conditions or market price volatility, this
capability is particularly valuable, as it allows for a more nuanced and continuous assessment of risk
throughout the financial period.

Another key result relates to the integration of financial and non-financial data in the audit process.
The literature shows that artificial intelligence facilitates the processing of large volumes of diverse
data, including operational, environmental, and production-related information. In the agribusiness
sector, such data may include crop yields, input usage, subsidy records, and climate-related indicators.
The ability to correlate these non-financial variables with financial outcomes supports a more
comprehensive understanding of the audited entity’s performance and risk profile. However, the
findings also reveal that the reliability of audit results remains highly dependent on data quality,
consistency, and standardization, which are often problematic in agricultural entities.

The analysis further indicates that, despite technological advances, artificial intelligence introduces
new methodological and professional challenges. One of the most frequently discussed issues is the
limited transparency and explainability of complex machine learning models. The so-called “black
box” nature of certain algorithms can make it difficult for auditors to understand how specific outputs
are generated, thereby complicating audit documentation and the justification of professional
judgments. In the context of international auditing standards, which emphasize the need for clear and
well-documented reasoning, this limitation represents a critical concern.

Ethical and regulatory considerations also emerge as significant results of the analysis. The use of
artificial intelligence in auditing involves access to large volumes of sensitive financial and
operational data, increasing the risk of data breaches, misuse of information, and non-compliance
with data protection regulations. In agribusiness, where information related to subsidies, land use,
and contractual arrangements is particularly sensitive, these risks are amplified. The literature
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suggests that without clear governance frameworks and regulatory guidance, the adoption of Al may
expose both auditors and audited entities to legal and reputational risks.

From a professional perspective, the results emphasize that artificial intelligence does not diminish
the importance of the auditor’s role; rather, it reshapes it. While Al can automate routine procedures
and enhance analytical capabilities, it cannot replace professional judgment, ethical reasoning, and
contextual understanding. The findings indicate that insufficient digital competencies among auditors
may lead to overreliance on automated outputs and a reduced capacity to critically evaluate results.
Consequently, continuous professional education and the development of interdisciplinary skills
emerge as essential conditions for the effective and responsible use of Al in auditing.

The discussion of these results highlights that artificial intelligence should be viewed as a
complementary tool rather than a substitute for human expertise. In the agribusiness sector, the
benefits of Al are closely linked to the auditor’s ability to interpret results within a complex and
volatile operational environment. The interaction between advanced technologies and sector-specific
characteristics reinforces the need for a balanced approach, in which technological innovation is
accompanied by strong professional judgment, ethical awareness, and appropriate regulatory
oversight.

CONCLUSIONS
Based on the analysis and discussion presented, the following conclusions can be drawn regarding
the use of artificial intelligence in financial auditing of agribusiness entities:

1. Al offers significant opportunities for audit efficiency and risk assessment. The
application of artificial intelligence allows auditors to process large volumes of financial and
non-financial data, analyze entire populations of transactions, and identify anomalies more
effectively than traditional sampling methods. This is particularly valuable in agribusiness,
where operational and financial outcomes are influenced by seasonality, price volatility, and
external factors.

2. Data quality and standardization remain critical challenges. The reliability and usefulness
of Al-generated audit results depend directly on the accuracy, consistency, and completeness
of input data. In agribusiness, heterogeneous data sources, varying reporting standards, and
incomplete records can limit the effectiveness of Al algorithms and may lead to distorted
analyses if not properly addressed.

3. Transparency and explainability of algorithms are essential for professional judgment.
Complex machine learning models often function as “black boxes,” making it difficult to
explain the reasoning behind outputs. For auditors, this poses challenges in documenting
procedures, justifying conclusions, and complying with international auditing standards that
require clear and traceable professional reasoning.

4. Ethical, regulatory, and compliance considerations are amplified in agribusiness. The
processing of sensitive financial, operational, and contractual data through Al raises risks
related to confidentiality, data protection, and regulatory compliance. These risks necessitate
careful governance, robust data security measures, and adherence to relevant legal
frameworks.

5. Professional competence remains central to successful Al adoption. While Al can enhance
analytical capabilities and reduce manual workload, it cannot replace professional judgment,
critical thinking, or ethical reasoning. Auditors must develop digital competencies, interpret
Al outputs critically, and integrate technological insights with sector-specific expertise to
maintain audit quality.

6. A balanced and regulated approach to Al integration is necessary. The responsible use of
artificial intelligence in financial auditing requires the combination of technological
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innovation with professional oversight, ethical awareness, and adherence to regulatory
standards. This ensures that Al serves as a supportive tool that strengthens audit quality
without undermining human accountability.

7. Directions for future research. Future studies may include empirical research on auditors’

perceptions of Al, analyses of Al’s impact on audit quality, and applied case studies within
agribusiness. Such research can provide practical insights, evaluate the effectiveness of Al
tools, and inform guidelines for integrating Al responsibly in financial auditing practice.
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Abstract

In the context of intensifying competition in agro-industrial markets and the need for strategic
differentiation, the participation of companies in thematic exhibitions is becoming an essential tool for
strengthening the brand image. Exhibitions provide a complex platform for interaction between producers,
distributors and potential customers, facilitating the direct presentation of technologies, professional dialogue
and public validation of innovations. In this context, the influence of presence at fairs goes beyond simple
commercial promotion, significantly contributing to increasing the visibility, credibility and reputation of
agro-industrial companies. The author examines how technical demonstrations, awards obtained, B2B
relationships and media exposure influence brand perception, highlighting both the advantages of
participation — such as strengthening trust, access to new markets and association with innovation — and the
existing challenges, including high costs and the need for a coherent follow-up strategy. Overall, the study
demonstrates that exhibitions are a key element in building brand image in the agribusiness, contributing to
strengthening the positioning of companies in a competitive and constantly changing environment.

Keywords: brand, exhibitions, agribusiness, visibility, competitiveness, marketing, innovation.

INTRODUCTION

A company’s brand image is the public’s and business partners’ perception of its value and
reputation. In the agribusiness sector — which includes manufacturers and suppliers of agricultural
machinery and equipment building a strong brand is essential to gain the trust of farmers and trading
partners. Participation in international fairs and exhibitions has become a key B2B marketing tool,
providing companies with the opportunity to showcase their products, interact directly with potential
customers and strengthen their brand awareness in the market. In the context of the Republic of
Moldova, a small economy with aspirations to expand into foreign markets, the presence of local
agribusiness companies at international exhibitions is particularly important to increase their visibility
and credibility in the face of regional and global competitors. This report analyzes the impact of
participation in such exhibitions on the brand image of Moldovan companies supplying agro-
industrial equipment, based on recent statistics, relevant case studies, evaluation of effectiveness as a
branding strategy, and a comparison with the experience of other countries in the region.

MATERIAL AND METHOD

The research is based on a combination of qualitative and analytical methods. The specialized
literature from the Republic of Moldova confirms the central role of marketing strategies in
developing the brand image of agro-industrial enterprises. Burbulea and Chisili (2022) highlight the
fact that agro-industrial enterprises in the country increasingly use modern promotional tools to
strengthen their competitive position in the market, emphasizing the importance of participating in
professional events and exhibitions as part of the sector's marketing mix. The authors show that
effective strategies include a visible presence in foreign markets, live demonstrations and
communication of technological advantages — all of which are elements directly correlated with the
theme of the present study, which analyzes the influence of exhibitions on brand image [1].

Also, recent literature on digital marketing, presented by Memet, Burbulea and Gangan (2023),
reveals that brand image is strongly influenced by the ways in which companies communicate their
. ______________________________________________________________________________________________________________________|
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values and innovations in the online and offline environment. The authors emphasize the idea that
consistent visual exposure and participation in visibility platforms — including exhibitions —
contribute to strengthening public perception and increasing credibility, thus complementing the
physical dimension of promotion with a digital one [2].

In the paper “Marketing the agroindustrial sector” (Burbulea, 2025), it is directly emphasized
that fairs and exhibitions are traditional, but extremely effective, tools in agroindustrial marketing, as
they allow for real-time demonstration of agricultural technologies, the creation of B2B relationships
and professional validation through awards. All these elements are naturally associated with the
strengthening of brand image — the central component of the current research [3].

At the same time, the holistic view of marketing, presented by Burbulea and Gangan (2022),
provides a useful conceptual framework for understanding how participation in exhibitions functions
as part of an integrated system of communication and market positioning. The authors argue that
marketing strategies cannot be approached fragmentedly, but as a coherent whole in which physical
promotion, digital presence, reputation and customer experience complement each other. Thus,
exhibitions become essential nodes in the network of interactions between the brand and the public,
contributing to the holistic perception of the company [4].

A documentary analysis of institutional reports on the participation of the Republic of Moldova
in international exhibitions was carried out, in order to capture the evolution and scope of these events.
The methodology also includes a case study applied to relevant Moldovan companies, such as
Vadalex Agro and other local producers awarded at the Moldagrotech exhibition, to highlight the
direct impact of presence at fairs on brand image. In parallel, a comparative method was used, through
which Moldova's experience was compared to that of other states in the region, such as Romania,
Ukraine and Armenia, in order to identify similarities and differences in exhibition promotion
strategies.

RESULTS AND DISCUSSIONS

e To understand the scale of the phenomenon, we present some statistical data on the presence
of Moldovan companies in the agro-industrial sector at international exhibitions in recent years:

e « Number of events and participating companies: According to the Investment Agency of the
Republic of Moldova, during 2019, participation in 22 international exhibitions was ensured to
promote Moldovan exporters, including agricultural and agri-food fairs. These participations were
financially and logistically supported under the aegis of the Country Brand of the Republic of
Moldova, using a common stand with the “Tree of Life” symbol to present the national offer in a
unified way. Such initiatives show the institutional commitment to helping local companies be present
on foreign markets.

e Exhibitions organized abroad (“Republic of Moldova Presents”): During the period 2017—
2023, the Chamber of Commerce and Industry (CCI) of the Republic of Moldova, together
with the Investment Agency, periodically organized exhibitions with the generic name
“Republic of Moldova Presents” in cities across Romania. Over 600 Moldovan companies
from various sectors (including agri-food and agricultural equipment) participated
cumulatively in these promotional events held in lasi, Brasov, Ploiesti, Baia Mare, Cluj-
Napoca and Bucharest. These foreign exhibitions, held as an extension of the national Made
in Moldova fair, offered local companies the opportunity to exhibit their products and
equipment directly to consumers and partners in Romania, with benefits in increasing the
notoriety of Moldovan brands abroad. For example, in 2023 alone, CCI had planned 5 editions
of “Republic of Moldova Presents” in different regions of Romania, facilitating our
companies' access to thousands of visitors and potential clients from the neighboring country

[5].
|

CULEGEREA DE LUCRARI, TINERI CERCETATORI 169



¢ International exhibitions hosted in the Republic of Moldova: Even domestically, the Republic
of Moldova organizes international exhibitions specialized in agriculture, such as
MOLDAGROTECH (an exhibition of machinery, equipment and technologies for the agro-
industrial complex) and the related FARMER fair. These events attract both local companies
and numerous foreign exhibitors, being a platform for presenting novelties in the field to the
local public. For example, the autumn edition of MOLDAGROTECH 2019 (organized
together with the FARMER fair) was attended by over 400 companies from 20 countries [6],
exhibiting tractors, combines, soil processing equipment and other modern agricultural
equipment. Similarly, the most recent MOLDAGROTECH edition in October 2024 registered
over 200 exhibiting companies from the Republic of Moldova and countries such as Romania,
Ukraine, Italy or Austria [7]. This consistent international presence at Chisinau fairs indicates
the increased interest of specialized companies in the Moldovan market, but also the
opportunity for local companies to measure their strength alongside well-known foreign
brands.

e « Participation in thematic trade fairs abroad: In addition to general exhibitions, Moldovan
companies have also been present at niche international events in the agribusiness sector, often
with the support of international projects. For example, an EU-UNDP-supported program in
2014 prepared and financed the participation of economic agents from both banks of the
Nistru River in the INDAGRA agricultural fair (Romania) and the InterFood & Drinks
exhibition (Bulgaria) [8]. The aim was both to promote exports and to strengthen cooperation
between Moldovan and Transnistrian enterprises, demonstrating that fairs can also serve as
an instrument of economic diplomacy. More recently, in 2023, the CCI and the Investment
Agency provided substantial financial support (up to 300,000 MDL) to Moldovan companies
to participate in Indagra Food 2023 in Bucharest, one of the largest agri-food fairs in the region
[9]. The national "Tree of Life" stand at Indagra allowed companies from the food and agro-
industrial sector of Moldova to promote their products and equipment alongside international
exhibitors, increasing their visibility and connecting them with distributors and customers in
the EU.

Overall, these statistics highlight that the presence of Moldovan companies at international fairs
has become an increasingly widespread phenomenon over the last decade. Both authorities and
development partners are investing resources to facilitate the participation of local companies in such
events, recognizing the long-term benefits on brand image and the opening of new markets.

Case Studies — The Impact of Exhibitions on Brand Image

To concretely illustrate how participation in international exhibitions influenced the brand of
Moldovan companies in the agro-industrial equipment sector, we present below some representative
case studies:

1. Vadalex Agro — Strengthening its reputation through innovation at Moldagrotech

Vadalex Agro is one of the largest companies in the Republic of Moldova specializing in the
sale of modern agricultural machinery, seeds and plant protection products. This company places
particular emphasis on participating in major agricultural events in the country, considering them
essential for the development of the business and customer relations. “It is important for our company
to be present at various agricultural events, because this is how we develop. We have a beautiful
collaboration and we know about 30-40% of the farmers in the Republic of Moldova, who are
participating in the exhibition this fall,” say Vadalex representatives, referring to the company’s
constant presence at the Moldagrotech fair [10]. Through its generous stand and the demonstrations
offered, VVadalex manages to interact directly with farmers, obtain feedback on the equipment sold
and strengthen its image as a reliable partner for farmers.
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A concrete indicator of the brand prestige gained by Vadalex Agro due to its participation in
exhibitions is the award obtained in the professional competition “Novelty of the Year”. At the
Moldagrotech (autumn) 2019 edition, the company presented for the first time the Lemken EurOpal
9 4+1 plow — a cutting-edge agricultural technology — which brought it 1st place in the country in the
innovation section [10]. The Novelty of the Year distinction awarded for the introduction of this high-
performance machine not only generated positive publicity, but also positioned the VVadalex brand as
an innovative leader in the agricultural equipment market. Subsequently, the company used this image
capital in communication, emphasizing that it offers farmers tested and awarded solutions, which
contributes to increasing customer trust in the brand.

2. “Novelty of the Year 2024” Award — exhibition recognition for a local agricultural
equipment brand

The “Novelty of the Year” competition organized at each Moldagrotech edition continues to be
a launching pad for local brands that bring new equipment to the market. In October 2024, the
exhibition jury awarded the 2024 Novelty of the Year Award to a state-of-the-art tractor presented by
a Moldovan agricultural equipment company. The tractor in question — considered the most efficient
on the local market at the time — immediately attracted the attention of farmers: right during the
exhibition, a farmer from the Sangerei district purchased the exhibited model, impressed by its
technical capabilities [11]. The representative of the manufacturing company emphasized that the
machine incorporates multiple automated functions, designed to reduce human errors and increase
productivity, thus reinforcing the message of innovative technology associated with their brand. This
public recognition of innovation — publicized by the specialized press and the Ministry of Agriculture
— gave the winning company increased visibility and prestige in the eyes of customers. In effect, the
brand benefited from official validation, being perceived as a pioneer of modern agricultural
technology in Moldova. In addition, at the same edition, the jury also highlighted other innovative
equipment on display (for example, an electric nut sheller presented by a local company) [11], a sign
that local companies investing in new technologies can build a progressive brand image through the
exhibition. Such awards and nominations obtained at fairs contribute to the positive differentiation of
the brand on the market, being a publicly recognized certificate of quality and innovation.

3. Participation in international fairs — expanding the brand beyond borders

Last but not least, participation in exhibitions abroad has had a considerable impact on the
visibility of Moldovan brands of agro-industrial equipment internationally. Although many
Moldovan companies in this sector are importers and distributors (representing foreign brands of
agricultural machinery in the country), there are also local manufacturers of agricultural equipment
or technologies that have begun to seek export opportunities and external collaboration.

A telling example is the collective participation of Moldovan producers in the agri-food sector
and processing equipment at the Anuga 2021 world fair (Germany), facilitated by a project of the
Center for Import Promotion (CBI) from the Netherlands. In the Moldova Fine Foods pavilion at
Anuga, Moldovan companies promoted their products and know-how, managing to conclude
numerous trade contracts with foreign importers. Although the focus at Anuga was on food products
(honey, processed fruits, etc.), Moldova's presence with an integrated national stand contributed to
increasing the country's visibility as a supplier of quality agro-industrial products and technology.
According to official reports, Moldovan companies took advantage of this fair to learn about the
requirements of the EU market and establish valuable B2B contacts, and the success achieved
confirmed that Moldova can compete through quality on world-class exhibition stages. Such results
generate a halo effect on the brand image of the participating companies: they become more credible
in the eyes of international partners, being associated with a national pavilion that has demonstrated
performance.
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Another recent case is the participation of Moldovan companies at the Indagra Food 2022
exhibition in Bucharest, where, together with the Minister of Agriculture Vladimir Bolea, Moldovan
producers promoted food processing equipment and agri-food products. The presence of high-ranking
officials at our country’s stand sent a message of government support for local brands, increasing
their media visibility and attractiveness. Similarly, the previously mentioned “Republic of Moldova
Presents” initiative created brand bridges between Moldova and the regions of Romania: Romanian
consumers were able to get to know Moldovan companies directly, which strengthened the reputation
of these brands on the neighboring market. Many companies reported that following the exhibitions,
requests from Romanian customers increased, a sign that international exposure and live
tastings/demonstrations have a favorable effect on brand perception (being associated with authentic
quality and innovation).

In conclusion, the case studies show that Moldovan companies supplying agro-industrial
equipment can significantly improve their brand image by participating in fairs and exhibitions,
whether local with an international character (such as Moldagrotech) or events abroad. The benefits
are felt both internally — through increased notoriety and loyalty of existing customers — and
externally — through professional validation (awards, distinctions) and through opportunities to access
new markets, which gives the brand an international dimension.

CONCLUSIONS
Participation of agro-industrial equipment suppliers in international exhibitions has proven to be an
effective strategy for strengthening brand image, especially in the context of the Republic of
Moldova. This analysis highlighted several major conclusions:

¢ Increased brand visibility and awareness: Exhibitions offer Moldovan companies a showcase
to a wide and qualified audience, amplifying brand visibility beyond conventional channels.
Through presence at stands, live demonstrations and direct interaction with potential
customers, companies can quickly increase their awareness. Figures show that the majority of
visitors to fairs are decision-makers and new prospects for exhibitors, which means real
opportunities to expand the customer base and increase brand name recognition.

e  Improving the image of trust and quality: Participation in prestigious international events
and, especially, obtaining awards or distinctions (such as the “Newness of the Year”
competitions at Moldagrotech) gives companies valuable external validation. Brands are
perceived as innovative, competitive and quality-oriented. The presented case studies
(Vadalex Agro, 2019 and 2024 awards) illustrate how such recognitions have raised the
profile of the respective companies in the market, increasing their trust capital among
customers and partners.

e Developing business relationships and customer loyalty: Exhibitions not only contribute to
attracting new contacts, but also to strengthening existing relationships. Face-to-face meetings
with current customers at the stand, discussions about results and needs, hospitality gestures
and personalized attention — all of these strengthen the bond between the brand and the
customer. Participating Moldovan companies reported that the fairs allow them to obtain
direct feedback and adapt their offer to market requirements, which improves customer
satisfaction and, implicitly, the brand's image as a responsive and long-lasting partner.

e « Access to new markets and association with global trends: By participating in exhibitions
abroad (Romania, EU, Asia), Moldovan brands are exposed to a wider competitive
environment, learning to communicate internationally and align themselves with global
standards. This can positively differentiate them domestically — a brand seen at international
fairs also becomes aspirational for domestic customers, who associate it with success and
compliance with modern trends. At the same time, by participating alongside companies from
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other countries, our companies benefit from image transfer: for example, the national stand at
a renowned fair gives them part of the prestige of that event. Examples such as the Moldovan
pavilion at Anuga or Indagra, where our companies appeared in the exhibition catalog
alongside Western brands, contribute to the legitimization of Moldovan brands in the eyes of
global buyers.

e  Confirmation of effectiveness as a marketing investment: Although expensive, trade fairs
bring quantifiable benefits. Most exhibitors believe that the sales generated and contacts
established fully justify the investment, and in the case of branding, the benefits are
manifested through indicators such as increased traffic on the company's website after the fair,
press mentions, partnerships initiated and, last but not least, the buzz created around the stand
(some companies organize raffles, demonstration events, press conferences at the fair,
amplifying the media impact of their presence). All of this contributes to an important
reputational ROI: an image capital that can be subsequently used in marketing and sales
campaigns.

In light of the above, we can conclude that for companies in the agro-industrial equipment sector
in the Republic of Moldova, participation in international exhibitions is not only opportune, but
almost indispensable for creating and maintaining a strong brand image. In an industry based on trust,
technical performance and long-term relationships, fairs are the stage on which these values can be
demonstrated in a concentrated manner. The final recommendation for Moldovan companies is to
develop strategic plans for participation in exhibitions — selecting key events (both regional and
global) and preparing them professionally — and to continue collaborating with relevant authorities
and associations to maximize the impact of these presences. Through perseverance and consistent
presentation, Moldovan agro-industrial brands can become recognized and respected not only locally,
but also among the international business community, associating themselves with the image of a
modern, innovative and competitive agro-industrial Moldova.
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Abstract

Digital marketplaces have redefined the global economic landscape, facilitating access for small and medium-
sized enterprises (SMES) to international markets and supporting the process of economic globalization. This paper
analyzes the main marketplace models (eMAG, Allegro, Amazon) and their impact on the development of SMEs in the
context of cross-border e-commerce. The methodology studied combines a comparative analysis of platforms with the
identification of barriers (logistics, regulations, cross-border taxation) and facilitators (technology, payment integration,
digital marketing) that influence the success of SMEs on these platforms. The results highlight that marketplace models
accelerate the internationalization of SMEs by providing direct access to global consumers, optimizing sales processes,
and facilitating adaptation to the requirements of dynamic markets. The scientific contribution lies in demonstrating the
symbiotic relationship between digital innovation, marketing strategies, and the competitiveness of SMEs in global
markets, offering insights for policymakers and SME managers.

Keywords: digital marketplace, cross-border e-commerce, SMEs, globalization, digitization, marketing strategies.
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INTRODUCTION

The digital transformation of the global economy has created unprecedented opportunities for
small and medium-sized enterprises to access global markets. Digital marketplaces, e-commerce
platforms that connect sellers and buyers internationally, have become essential tools in the process
of economic globalization and digitization of SMEs. Platforms such as eMAG (Romania), Allegro
(Poland), and Amazon (global) illustrate how marketplace models facilitate not only access to new
consumers, but also the adaptation of SMEs to the demands of global competitiveness and continuous
innovation.

According to specialist reports, around 80% of SMEs in Central and Eastern Europe currently
use marketplace platforms to sell their products across borders, demonstrating the critical importance
of these channels in growth and internationalisation strategies. Logistics issues, different tax
regulations between countries, price fluctuations, and increased competitiveness are major challenges
for SMEs in the context of cross-border e-commerce.

This paper analyzes marketplace models and their influence on the global development of
SMEs, exploring the mechanisms through which these platforms facilitate or limit SMEs' access to
international markets, as well as the digital marketing strategies that contribute to the success of SMEs
in the competitive environment of global e-commerce.

MATERIAL AND METHOD

The paper uses a mixed methodology that combines comparative analysis, scientific literature
review, and case studies relevant to the topic under analysis. This multidimensional approach allows
for a comprehensive understanding of the complex phenomena that characterize the digital
marketplace industry.
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The comparative analysis of marketplace models (eMAG, Allegro, Amazon) was conducted
based on publicly available data and specialist reports in the field of e-commerce and SME
development. The main purpose of this analysis is to identify the distinctive characteristics of each
model, as well as the mechanisms through which they influence the access and competitiveness of
SMEs in global markets.

The documentation used comes from scientific publications indexed in academic databases,
reports from international organizations (European Commission, OECD), SME case studies, and data
available from the annual reports of marketplace platforms. The main sources include works by
researchers in the field: Rodica Burbulea, who analyzes digital marketing strategies and their impact
on e-commerce platforms; Lilia Chiriac, who studies digital consumer behavior and the adaptation of
SME strategies; and Sergiu Mirza, who examines logistics and cross-border regulations in e-
commerce.

RESULTS AND DISCUSSIONS

The digital marketplaces analyzed—eMAG, Allegro, and Amazon—highlight the profound
transformation in how SMEs build their presence in global markets and adapt their commercial
strategies to the new realities of cross-border e-commerce. First, these platforms function as complex
infrastructures, combining technological, logistical, commercial, and marketing components, creating
an ecosystem in which SMEs are no longer just simple product sellers, but actors integrated into a
digital value chain. The eMAG model, representative of Central and Eastern Europe, offers SMEs
rapid access to a regional market, combining product listing with promotion services, payment
integration, and centralized logistics solutions. SMEs using this platform benefit from increased
visibility, can test new markets, and expand their portfolio without major investments in their own
infrastructure. Similarly, Allegro, dominant on the Polish market, creates a stable and predictable
framework for SMEs, based on consumer trust and clear mechanisms for managing transactions,
returns, and disputes, which reinforces the perception of security and professionalism. However,
Amazon, with its global reach, raises the bar even higher, imposing strict standards for performance,
delivery times, and service quality , which forces SMEs to adopt a much more rigorous internal
organization in order to remain competitive.

These marketplace models cannot be understood solely in terms of technical functionality, but
also in terms of the changes they generate in the behavior of SMEs and consumers. SMEs are forced
to reformulate their online presence strategies, consistently leverage the promotional tools offered by
platforms, and build a credible, well-differentiated commercial image. The importance of digital
marketing strategies becomes evident in a context where thousands of sellers compete with similar
products on the same platform, and the purchase decision is influenced by visibility, reviews, product
presentation, and the consistency of commercial messages [3]. SMEs that treat their presence on the
marketplace as a strategic channel, rather than a simple showcase, manage to turn technological
advantages into real competitive advantages. At the same time, marketplaces are fertile ground for
the application of advanced digital technologies in business; the integration of automation solutions,
data analysis, campaign optimization, and the adaptation of commercial messages to the specific
audience contribute to the structuring of more dynamic and resilient business models [2].

From a consumer relations perspective, marketplaces strongly influence how the product,
brand, and seller are perceived. Consumers are exposed to a very large volume of offers, and the
decision-making process is based not only on price and technical characteristics, but also on reviews,
ratings, clarity of information, and relevance of marketing messages. In this context, the role of
marketing research becomes central: SMEs that systematically analyze consumer behavior, post-
purchase feedback, and market reactions are the ones that manage to quickly adjust their offer and
remain relevant in the face of changing preferences [4]. Marketplaces provide a continuous flow of
data on sales, conversions, seasonality, and customer reactions, and the intelligent use of this
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information allows for the development of adaptive strategies, in which decisions are no longer made
intuitively, but based on measurable indicators.

Analysis of barriers reveals that cross-border logistics is one of the most sensitive issues for
SMEs. Inventory management, international transport, return costs, delivery times, and market-
specific requirements can become limiting factors for businesses that lack experience or specialized
partnerships. These challenges are confirmed by studies dedicated to e-commerce, where
infrastructure, transport, and physical flow coordination issues consistently emerge as critical
elements for the efficient functioning of online channels [1]. Without a coherent logistics solution,
the advantages offered by marketplaces are diminished, and SMEs risk disappointing consumers with
delays or inconsistent services, thus affecting their rating and visibility on the platform.

Another important element is the adaptation of offers to the requirements of different markets.
Even though marketplaces facilitate technical access to consumers in several countries, commercial
success depends on how SMEs manage to calibrate their portfolio, positioning, and communication.
Experience gained in promoting products on foreign markets, including sensitive segments such as
agri-food products, shows that differences in taste, quality standards, and certification requirements
can directly influence sales performance [5]. Although the example of agri-food products concerns a
specific area, the logic of adapting to market requirements is similar for other categories of products
listed on marketplaces: SMEs must take into account local standards, the level of trust in new brands,
and how consumers perceive the origin of products.

On the other hand, marketplaces can also be seen as accelerated learning platforms for SMEs.
By engaging in a competitive digital environment, businesses are forced to quickly professionalize
their way of working: to clarify their pricing strategy, standardize their internal processes, track
performance indicators, and actively manage customer relationships. This dynamic favors SMEs that
manage to learn from their interaction with the market and integrate feedback into future decisions.
The digital marketing tools available on marketplaces—sponsored campaigns, listing optimization,
use of visual content and detailed descriptions—support not only sales growth but also the
consolidation of a coherent image in front of a wide audience [3]. Thus, marketplaces become a real
laboratory for many SMEs where strategies are tested, messages are adjusted, and digital skills are
gradually built.

Overall, the results of the analysis show that marketplace models such as eMAG, Allegro, and
Amazon create both opportunities and constraints for SMEs. They facilitate access to foreign markets,
reduce some of the traditional barriers to entry, and provide advanced technological and logistical
infrastructure, but at the same time require a high level of adaptability, operational discipline, and
maturity in the use of marketing and market research tools [2], [4]. SMEs that manage to view these
platforms not only as a sales channel but also as a strategic partner in their long-term development
are most likely to consolidate their position in the context of cross-border e-commerce.

CONCLUSIONS

An analysis of the eMAG, Allegro, and Amazon marketplace models highlights the fact that
these platforms have become essential elements in the internationalization process of SMEs,
providing a digital framework that facilitates rapid access to large markets and effective interaction
with consumers. Marketplaces are no longer just an additional commercial channel, but an integrated
environment in which technology, logistics, and marketing work together, generating much greater
development opportunities for businesses than in traditional commerce.

The models analyzed show that SMEs that are actively involved in these ecosystems gain access
to promotional tools, relevant data on consumer behavior, and standardized logistics solutions, which
contribute to the professionalization and streamlining of internal processes. At the same time, the
intense competitive environment specific to marketplaces forces businesses to adopt clear strategies
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regarding product presentation, commercial positioning, and customer relationship management,
which leads to an increase in the quality of marketing and management activities.

At the same time, the analysis shows that SMEs face significant difficulties related to logistics,
adapting to the requirements of different markets, price management, and maintaining a consistent
level of operational performance. These challenges confirm that success on marketplaces is not
automatic, but depends on the level of adaptability, the ability of the company to respond quickly to
market changes, and the ability to use the available digital tools effectively.

Overall, the chapter's conclusions show that marketplaces can become an important accelerator
for SME development, but only for those businesses that approach this channel strategically, with a
long-term vision and an openness to continuous learning. Integration into these digital ecosystems
not only expands access to new markets, but also contributes to the maturation of internal skills,
transforming SMEs into competitive players in the contemporary digital economy.
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Abstract

In recent years, economic relations between the Republic of Moldova and the European Union have advanced at an
unprecedented pace, driven by the implementation of the Association Agreement, the Deep and Comprehensive Free
Trade Area (DCFTA), and the granting of EU candidate-country status in 2022. This paper examines the evolution of
Moldova’s integration trajectory up to 2025, focusing on the dynamics of trade, investment flows, financial assistance
mechanisms, and the strategic relevance of the EU Growth Plan for Moldova. The analysis is based on documentary
research, official statistical data, and recent reports issued by the European Commission. Findings indicate a substantial
intensification of bilateral economic cooperation, reflected in the expansion of exports to the EU market, the allocation
of more than EUR 1.2 billion in grants, and significant investment initiatives mobilised through the Global Gateway
Sframework. These developments underscore the European Union’s position as Moldova’s principal economic, financial,
and strategic partner. The study highlights the transformative potential of continued structural reforms, emphasising that
sustained progress in governance, competitiveness, and institutional capacity is essential for advancing Moldova’s
convergence with EU standards and achieving full integration into the European economic and regulatory space.

Keywords: European integration, DCFTA, Growth Plan, foreign trade, economic convergence
JEL Codes: F15, F36, 052

INTRODUCTION

Relations between the Republic of Moldova and the European Union have evolved steadily toward
deeper economic and institutional cooperation. A key milestone was the signing and full entry into
force of the Association Agreement and the Deep and Comprehensive Free Trade Area (DCFTA) in
July 2016 [1][2], establishing the legal and economic framework for Moldova’s gradual integration
into the EU single market.

The EU accession process has accelerated considerably since 2022:

e March 2022 — Application for EU membership;

e June 2022 — European Commission recommends candidate status;

« June 2022 — European Council grants candidate status;

o November 2023 — Commission recommends opening accession negotiations;

« June 2024 — First Intergovernmental Conference and the launch of the screening process;

o January 2025 — Commission sends to the Council the first screening report for the “Fundamental
Values” cluster.

These milestones reflect Moldova’s strongest progression toward European integration in its modern
history.

MATERIALS AND METHODS

The research is based on:

o documentary analysis of the Association Agreement and European Commission reports;
o statistical analysis of Moldova’s foreign trade data for the period 2021-2025 [5];

« academic studies addressing European integration [1][2][3][4];
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« examination of official EU publications concerning financial assistance, the Growth Plan, and
Global Gateway.

The methodology includes comparative analysis, quantitative evaluation of trade flows, and
qualitative interpretation of the convergence process.

RESULTS AND DISCUSSIONS

Evolution of Moldova—EU relations up to 2025

The implementation of the DCFTA (in force since 2016) [1], the granting of EU candidate status
(2022), and the opening of accession negotiations (2024) represent decisive steps in strengthening
ties with the European Union. The launch of the screening process (2024—-2025) marks the transition
to a more advanced phase of accession.

In January 2025, the European Commission delivered the first cluster screening report, a necessary
stage for opening negotiation chapters.

EU financial and economic support: 2021-2025

The European Union remains Moldova’s largest investor, trade partner, and provider of financial
assistance [5].

Financial assistance 2021-2025

Between 2021 and 2025, the EU allocated over EUR 1.2 billion in grants to Moldova, including:
« direct budget support for energy security and the green transition;

« subsidies for electricity and heating bills (support for 1.2 million households);

« heating subsidies for over 700,000 households;

e justice sector reform;

« support for Moldova’s low-emission and resource-efficient economic transition.

The EU Growth Plan for Moldova (2024-2027)

In October 2024, the European Commission proposed the Growth Plan for the Republic of Moldova,
worth EUR 1.9 billion, the largest financial package ever offered to the country.

The plan aims to:

e modernise road and rail infrastructure;

e strengthen energy security;

e support SMEs;

o advance digitalisation and the green transition;

e modernise schools and hospitals;

e support eco-friendly agriculture.

Expected impact: doubling Moldova’s economy over the next decade.

Global Gateway and EU-backed investments

Through the Global Gateway initiative, the EU has mobilised EUR 1.7 billion in investments in
Moldova since 2021.

Ongoing priority projects include:

« financial support for over 8,000 SMEs and business advisory services for 7,000;

« installation of photovoltaic systems in schools and hospitals;

« rehabilitation of the Vilcinet—Ungheni—Chisinau—Cainari rail corridor;

« modernisation of national road infrastructure;

« improving building insulation and energy efficiency across Moldova.

Moldova—EU Trade
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The EU is Moldova’s main trading partner. In 2024:
e 54% of total trade in goods was with the EU,;

e 05.6% of Moldova’s exports were directed to EU markets [5].
Moldovan exports to the EU consist mainly of:

e agri-food products,

o textiles,

e furniture,

e industrial equipment.

Imports from the EU include:

e machinery and equipment,

e chemicals,

e automobiles,

« medicines and advanced technologies

o
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Figure 1. Structure of Moldova’s exports (2021-2025), by country groups (%)
Source: National Bureau of Statistics of the Republic of Moldova (2021-2025) [5].

e . @ > e @ @ 2 » g ] 2 R @ > &
A & & o & > & = 3 N Q & 3 Q & \
& & @ & f ¢ &S P F S S

Q9 N) Oé. Q w (b\\'b N) <9 & @ o) ¥
¥ @ o
(.\\\e @ @
a\) A
& <&
c}’b
® lanuane-mai 2021 ® |anuarie-mai 2022 ® lanuane-mai 2023 ® lanuane-mai 2024 ® lanuarie-mai 2025

Figure 2. Structure of Moldova’s imports (2021-2025), (%)
Source: National Bureau of Statistics of the Republic of Moldova (2021-2025) [5].

Financial integration: Moldova’s accession to SEPA

In 2025, the European Payments Council approved Moldova’s accession to the Single Euro Payments
Area (SEPA). Starting 5 October 2025, Moldovan citizens will benefit from cheaper and faster cross-
border euro transfers—an essential step toward integration into the European financial system.

Cooperation in security and defence

In 2024, Moldova became the first country to sign an EU Security and Defence Partnership.
The EU has provided approximately EUR 200 million (2021-2025) to Moldova’s armed forces
through the European Peace Facility (EPF).
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The EU Partnership Mission in Moldova (EUPM) supports institutions in strengthening resilience to
cyber and hybrid threats.

EU solidarity: Energy, refugees, resilience

The EU and Moldova adopted a two-year Comprehensive Strategy for Energy Independence, aimed
at eliminating Moldova’s dependence on Russian energy sources. In 2025 alone, EUR 250 million
will be mobilised for this purpose.

Additionally, the EU allocated EUR 84 million for supporting Ukrainian refugees and the Moldovan
families hosting them.

People-to-people connections and society

« Since 2014, Moldovan citizens travel visa-free in the EU.

o Since 2021, 3,948+ Erasmus+ exchanges have been funded.

o Asof 1January 2024, roaming tariffs between Moldova and the EU have been reduced, with Roam
Like at Home planned for 2026.

o Several EU-funded grant programmes support independent media and civil society organisations
(2025).

CONCLUSIONS
e The EU has become Moldova’s main strategic, economic, and institutional partner.
e The period 2021-2025 marks the fastest advancement in Moldova’s European integration
process.
o The Growth Plan and Global Gateway are transforming Moldova’s economy and infrastructure.
e The DCFTA continues to stimulate economic growth by expanding exports and integrating
Moldova into EU value chains.
o Continued reforms remain essential for achieving full accession and long-term economic
convergence.
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Rezumat

Studiul urmareste sa surprinda modul in care consumatorii din Asia, Europa si SUA isi formeaza deciziile de
cumparare si cum sunt influentati de reclama si de noile tehnologii, in special de inteligenta artificiald. Cercetarea este
una descriptiva si se bazeaza pe analiza surselor bibliografice, folosind deductia pentru a evidentia legatura dintre
tendinte, valori culturale si comportamentul real al consumatorilor. Constatarile aratd cd, desi existd interese comune
precum sandtatea, sustenabilitatea sau digitalizarea, fiecare regiune reactioneaza diferit: Asia adopta rapid inovatiile,
Europa prefera echilibrul si confortul familiar, iar in SUA predomina individualismul si orientarea spre , smart-
shopping”. Concluziile subliniaza importanta adaptarii reclamelor la specificul local si rolul tot mai pregnant al Al in
personalizarea mesajelor. Contributia originald constd in reunirea acestor perspective intr-o analiza comparativa clard
si actuald, care arata cum tehnologia si cultura modeleazda comportamentul de consum.

Cuvinte-cheie: comportamentul consumatorului, inteligentd artificiald, personalizare, publicitate, tendinte
globale.

JEL: Q10

INTRODUCERE

Consumatorii de bunuri, servicii si idei sunt persoane, grupuri de persoane, precum si
organizatii de diferite dimensiuni si profiluri de activitate care utilizeaza bunuri, servicii si idei.
Persoanele fizice si gospodariile, firmele mici si companiile globale, alegatorii si structurile de stat,
comunitatile sau natiunile, organizatiile internationale si chiar comunitatea mondiald Tn ansamblul ei
- toate acestea pot fi considerate consumatori de bunuri specifice sub forma materiala, servicii si (sau)
idei.

Competitivitatea crescanda a pietelor globalizate face ca interesul producatorilor de bunuri,
servicii si idei din diferite tari sd se indrepte in mod natural catre studiul mecanismelor
atinge obiectivele [5].

MATERIALE SI METODE

Tn acest articol s-a utilizat tipul descriptiv de cercetare, care s-a bazat pe studierea si analizarea
surselor bibliografice cu referire la tema cercetarii si metoda deductiei in corelarea cu tendintele care
ar putea fi intalnite in analiza influentei reclamelor in diferite regiuni ale lumii.

REZULTATE SI DISCUTII

Maniera in care consumatorii abordeaza deciziile de cumparare cunoaste o mare diversitate,
intrucat reactiile acestora sunt determinate in foarte mare masura de problemele mediului ambiant in
care 1si traiesc viata.

Complexitatea deosebitd a comportamentului consumatorului se explica si prin multitudinea
factorilor care influenteaza direct sau indirect in ultima instanta procesul decizional de cumparare si
de consum [3].

In dependenti de regiuni ale lumii putem constata diferite modele de comportament alte
consumatorilor care variaza in dependenta de diferiti factori. Acesti factori in literatura de specialitate
sunt denumiti foarte divers, dar au un sens comun si in cativa dintre acestia sunt: cultura locala, nivelul
de dezvoltare economica, accesul la tehnologie, obiceiuri de consum si influenta mass-media si a
social media.

O tendinta usor de vizualizat este: comportamentele consumatorilor in diferite regiuni ale lumii.

De exemplu: consumatorii din Asia si Europa au In comun preocuparea de sdndtate, sustenabilitate,
|
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echilibrul dintre viata de familie si cariera profesionala. Un mare accent pun pe conexiunile cu
familia, alimentatia sdnatoasa s.a. Ambele regiuni au un interes deosebit fatd de produsele de pe
pietele locale si adoptarea diferitor tehnologii digitale in vietile zilnice. Totusi, In timp ce
consumatorii din Asia tind sa utilizeze din ce in ce mai mult inovatiile digitale (precum Al si VR),
consumatorii europeni sunt un pic mai rezervati in adoptarea acestor instrumente si sunt mai focusati
pe confortul traditional si cumparaturile fizice. O alta diferentd este ca la asiatici sandtatea este o
prioritate care e integratd in toate aspectele vietii lor, dar europenii prefera sa aiba mici momente de
rasfat zilnic.

In SUA comportamentul consumatorilor are ca puncte comune cu Asia si Europa tehnologia,
sustenabilitatea si sdnatatea, dar prezinta diferite tendinte. Sustenabilitatea este sustinuta foarte variat
de consumatori si nu toti sunt gata sa plateasca mai mult pentru a sustine initiativele ecologice. Acolo
cultura si societatea au un impact major in deciziile de cumparare si individualismul si libertatea de
alegere sunt foarte importante. Piata de produse la mana a doua se bucurad de prosperitate datorita
platformelor eBay si Poshmark. Din cauza inflatiei si costului vietii, oamenii cautd un echilibru intre
pret accesibil, calitate si constiintd sociald (Smart-Shopping). Retelele sociale si influencerii au un
impact considerabil in stilul de viata al consumatorilor americani, iar datorita tehnologiilor aflate in
continua dezvoltarea acestea permit personalizarea cat mai detaliata pentru fiecare persoana.

Un aspect foarte important care influenteaza comportamentul consumatorilor este si reclama.
Reclamele ofera consumatorilor informatiile de care au nevoie cu privire la produsul care, la randul
lui, devine o sursa de constientizare atunci cand consumatorii ,,rdspandesc” informatiile cu prietenii
lor de familie si nu doar. Aceste informatii tind sa influenteze consumatorii cu privire la ceea ce
cumpard, cum cumpara, cand cumpara si unde cumpara.

Reclama este principalul factor care influenteazd comportamentul consumatorului de
cumparare, mai ales dacd reclamele sunt create astfel, incat fac consumatorul incantat, stimulat si
imprietenit. Acest lucru se datoreaza faptului cd astfel de anunturi au o probabilitate mai mare de a
atrage atentia, de a stimula interesul si de a crea dorinta de a achizitiona produsul [1].

Tn functie de tendintele fiecirei regiuni, e indispensabil si se tina cont de faptul ca reclamele
trebuie adaptate astfel incat sd corespunda cu valorile si asteptarile consumatorilor. Pentru a intelege
ce tip de reclama va functiona mai bine, e nevoie si fie efectuate cercetiri si analize. In baza
observatiilor si concluziilor obtinute din acestea va fi o claritate spre ce trebuie sa tinda fiecare
companie in dependenta de piata pe care vrea sa se lanseze sau cu care vrea s colaboreze.

Personalizarea reclamelor la moment se face si cu ajutorul tehnologiilor moderne precum
inteligenta artificiala. Inteligenta artificiald (Al) alimenteaza analiza predictiva. Aceste analize prezic
interesele consumatorilor, tendintele si comportamentele de cumpérare. Aceste date sunt utilizate de
specialisti Tn marketing pentru a imbunatati directionarea, a creste implicarea si a optimiza campaniile
publicitare. De exemplu: Netflix, foloseste Al pentru a analiza statisticile de vizionare si pentru a
oferi recomandari de continut personalizate, care pot fi utilizate pentru publicitate directionatd [6].

Un alt instrument il reprezintd motoarele de cautare. Se cunoaste ca toate companiile tind sa
apara cat mai sus in listele de cautare ale consumatorilor si reclamele care le plaseaza acestea pe
diferite site-uri sau retele de socializare sa fie cat mai vizualizate. Pentru aceasta, e nevoie sa fie
efectuatd analiza audientei si segmentarea pietei. La imbunatatirea eficientei motoarelor de cautare la
fel poate fi folositd inteligenta artificiala. Publicitatea programatica automatizeaza procesul de
cumpadrare si plasare de anunturi folosind Al. Cu licitarea in timp real (RTB), Al se asigura cd agentii
de publicitate vizeazd publicul potrivit la momentul potrivit, optimizand cheltuielile publicitare si
imbunatatind performanta. De exemplu: anunturile Google si anuntul lui Meta platformele folosesc
Al RTB (licitare in timp real) pentru a afisa reclame relevante utilizatorilor. Acest lucru ajutd la
reducerea cheltuielilor publicitare risipite [6].

CONCLUZII
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Comportamentul consumatorului diferd in dependenta de regiune. El este influentat de foarte
multi factori, care in dependentad de zona geografica pot predomina sau nu.

Reclama raméne un instrument important in influentarea deciziilor de cumparare. Pentru a avea
succes, fiecare companie trebuie s tina cont de specificul pietei unde doresc sa fie active si sa 1si
adapteze strategiile de marketing si vanzari. De asemenea, utilizarea tehnologiilor moderne, cum ar
fi inteligenta artificiald si analiza comportamentald, poate spori considerabil eficienta campaniilor
publicitare. Adaptarea culturald si personalizarea mesajului devin cruciale pentru crearea unei
conexiuni reale cu consumatorii din diferite regiuni ale lumii.
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Abstract

The accelerated digital transformation of contemporary economies has elevated information systems to a central position
in enhancing organizational performance and competitiveness. Modern enterprises increasingly rely on diverse
categories of information systems—from Transaction Processing Systems (TPS) and Management Information Systems
(MIS) to integrated platforms such as Enterprise Resource Planning (ERP), Customer Relationship Management (CRM),
and Supply Chain Management (SCM)—to streamline operations and ensure coherent data management across
departments. These systems facilitate the automation of processes, improve the accuracy of information flows, and
strengthen managerial decision-making by providing timely analyses and performance indicators. As a result,
organizations can achieve higher productivity levels, reduced operational costs, and improved customer interaction and
retention. Despite these advantages, the implementation of information systems presents challenges, including significant
financial investments, the need for continuous personnel training, internal resistance to organizational change, and
exposure to cybersecurity threats. This study highlights both the strategic benefits and the inherent limitations of adopting
information systems within modern enterprises. It concludes that the integration of advanced information technologies
constitutes a crucial factor for sustainable development, adaptability, and long-term success in an increasingly digital
and competitive business environment.

Keywords: CRM, ERP, information system, MIS, TPS

JEL: M15, 033, L86

INTRODUCERE

Actualitatea prezentei cercetari deriva din rolul tot mai complex si mai important pe care sistemele
informationale il au in dezvoltarea, digitalizarea si optimizarea proceselor logistice ale
intreprinderilor moderne. Intr-un context economic marcat de globalizare, concurenti intensi si
schimbari accelerate ale cererii, companiile sunt nevoite sa-si adapteze continuu procesele interne
pentru a raspunde rapid nevoilor clientilor. Implementarea unor sisteme informationale performante
nu mai reprezintd doar o optiune tehnologica, ci un element indispensabil pentru mentinerea si
consolidarea avantajului competitiv pe piata [1], [2].

Logistica de distributie, componentd esentiala a lantului valoric, presupune coordonarea unui
ansamblu amplu de activitati: gestionarea stocurilor, planificarea aproviziondrii, organizarea
transporturilor, monitorizarea comenzilor, comunicarea interdepartamentala si asigurarea unui flux
informational coerent si actualizat. In lipsa unor instrumente digitale performante, aceste procese
devin greu de controlat, generand intarzieri, erori operationale si ineficiente [3]. Introducerea
sistemelor informationale moderne contribuie la automatizarea activitatilor logistice, la reducerea
volumului de muncd manuala si la fundamentarea deciziilor strategice pe baza unor date precise si in
timp real [4].

Relevanta practica a temei este demonstrata de analiza situatiei Intalnite in cadrul stagiului de practica
realizat la ,,Viorica Cosmetic” S.A., unul dintre cei mai importanti producatori autohtoni de
cosmetice. Observatiile din cadrul companiei au evidentiat o serie de probleme operationale legate
de gestionarea informatiilor logistice: fragmentarea fluxurilor de date intre departamente, actualizarea
neuniforma a stocurilor, dependenta de procese manuale in etapele de distributie si dificultati in
monitorizarea livrarilor. Lipsa unui sistem informational logistic integrat a generat intarzieri in
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procesare, erori administrative, costuri suplimentare si o reducere a capacitdtii companiei de a
raspunde prompt cerintelor pietei.

In acest context, studierea aprofundati a sistemelor informationale logistice devine o necesitate reala.
Scopul cercetdrii constd n analiza rolului acestor sisteme in managementul logistic modern si
identificarea solutiilor care pot contribui la optimizarea proceselor din cadrul ,,Viorica Cosmetic”
S.A., atat din perspectiva tehnica, cat si manageriala.

MATERIALE SI METODE

Metodologia cercetarii se bazeaza pe analiza conceptuala a literaturii de specialitate privind sistemele
informationale si sistemele logistice, completatda cu observatiile practice din cadrul ,,Viorica
Cosmetic” S.A. Au fost consultate lucrari fundamentale privind sistemele informationale [1], [2],
literatura dedicata digitalizarii lantului logistic [3], dar si lucrari care evidentiaza importanta cadrelor
metodologice coerente Tn strategiile digitale si in optimizarea interactiunilor organizationale [4], [5].
Metodele aplicate includ:

o analiza comparativa a tipologiilor de sisteme informationale logistice;

e cvaluarea critica a proceselor logistice reale din compania analizata;

« identificarea problemelor si disfunctionalitatilor sistemului actual;

o formularea unor recomandari practice privind implementarea unui sistem informational logistic
integrat.

Datele sunt atat teoretice, cat si aplicative, provenite din observatii directe si analiza documentelor
interne.

REZULTATE SI DISCUTII

1. Aspecte teoretice ale managementului logistic

1.1. Definirea si clasificarea sistemelor informationale logistice

Un sistem informational logistic reprezintd un ansamblu de tehnologii, proceduri si resurse umane
destinate gestionarii fluxurilor materiale si informationale ale organizatiei. Acesta contribuie la
planificarea, coordonarea si controlul activitatilor logistice, facilitind un management eficient al
aproviziondrii, depozitdrii si distributiei [1].

Tn literatura de specialitate, sistemele informationale sunt definite ca structuri integrate care
colecteaza, proceseaza, stocheaza si distribuie informatii necesare procesului decizional si planificarii
strategice [2]. In logistica, rolul lor este acela de a asigura vizibilitatea fluxurilor materiale, acuratetea
datelor privind stocurile si comenzile, precum si colaborarea intre departamente [5].

Clasificarea se poate realiza pe trei niveluri:

e sisteme operationale: actualizarea stocurilor, 1inregistrarea comenzilor, monitorizarea
transporturilor;

e sisteme tactice: prognoza cererii, analiza costurilor logistice, planificarea resurselor materiale
(MRP);

o sisteme strategice: ERP, SCM, business intelligence — utilizate pentru fundamentarea deciziilor
de nivel Tnalt [3].

De asemenea, ele se clasifica si in functie de functia logistica deservita: sisteme pentru managementul
stocurilor, depozitarii, transporturilor si sisteme integrate.

In literatura economica, principalele sisteme informationale utilizate sunt:

e TPS — procesarea tranzactiilor logistice;

e MIS —rapoarte si analize manageriale;

o ERP —integrarea proceselor logistice cu cele de productie, contabilitate, HR;

e CRM — adaptarea serviciilor la nevoile clientilor;

e SCM — gestionarea lantului de aprovizionare;
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e SAP - software ERP avansat cu module dedicate logisticii;
e DSS - suport decizional pentru scenarii complexe [2], [7].

1.2. Componentele sistemului informational logistic
Cele mai relevante sisteme specializate sunt:

. Sistemul de management al comenzilor (SMC) — coordoneaza receptia, procesarea si
urmarirea comenzilor;
. Sistemul de management al depozitului (SMD) — optimizeaza procesele de depozitare,
inventariere si picking;
. Sistemul de management al transportului (SMT) — planifica, monitorizeaza si optimizeaza

transporturile [3], [7].

Marketing o
inanciar-

contabilitate

Furnizori
* .

Clienti

Alti
parteneri

Transportatori

Figura 1. Cele mai des utilizate relevante sisteme informational logistice. [8]
Aceste sisteme asigurd vizibilitate, coordonare, trasabilitate si reducerea costurilor logistice.

1.3. Probleme logistice identificate la ,,Viorica Cosmetic” S.A.
In cadrul analizei sistemului informational la ,,Viorica Cosmetic” S.A. au fost observate urmatoarele
dificultati:

. lipsa integrarii sistemelor intre departamente;
. date neactualizate privind stocurile;

. numeroase operatiuni manuale;

. dificultdti in urmarirea transporturilor;

. comunicare insuficient sincronizata.

Consecintele se reflecta in Intarzieri, erori operationale, costuri suplimentare si scaderea satisfactiei
clientilor [9].

2. Avantajele utilizarii sistemelor informationale in managementul distributiei

Implementarea unui sistem informational logistic performant oferd numeroase beneficii:

e Cresterea vizibilitatii asupra fluxurilor logistice prin informatii in timp real despre stocuri,
comenzi si transporturi [1], [5].

CULEGEREA DE LUCRARI, TINERI CERCETATORI 190



e Reducerea erorilor operationale si cresterea acuratetei datelor prin automatizarea
proceselor [2].

¢ Scaderea costurilor logistice prin optimizarea rutelor, a depozitdrii si a resurselor umane.

« Cresterea satisfactiei clientilor prin reducerea timpilor de livrare si comunicare transparenta
[1]. [3].

o Adaptabilitatea organizatiei la schimbarile pietei prin utilizarea instrumentelor decizionale
MIS, DSS si ERP.

e Obtinerea unui avantaj competitiv durabil, iIn concordantd cu tendintele globale de
digitalizare [3].

CONCLUZII

Studiul demonstreaza ca sistemele informationale logistice reprezintd un factor critic in
cresterea performantei organizationale. In cazul companiei ,,Viorica Cosmetic” S.A., analiza a relevat
necesitatea modernizarii si integrarii sistemelor existente pentru a reduce erorile, a optimiza
distributia si a imbunatati satisfactia clientilor.

Un sistem informational logistic integrat poate contribui la consolidarea pozitiei competitive a
companiel, prin eficientd operationald, costuri reduse si capacitate sporita de reactie la schimbarile
pietei.
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Abstract: In contextul intensificarii competitiei pe pietele digitale, personalizarea experientei de cumpdrare in
comertul electronic devine un instrument esential pentru diferentiere strategica si consolidarea imaginii de brand.
Platformele de e-commerce utilizeaza tot mai mult inteligenta artificiala pentru a analiza datele despre comportamentul
utilizatorilor si a adapta ofertele, continutul si comunicarea la preferintele individuale. Impactul acestor strategii
depaseste nivelul recomandarilor de produse, influentdnd perceptia asupra relevantei ofertelor, increderea in platforma
si motivatia de a reveni si de a repeta achizitiile. Articolul examineazd modul in care sistemele de recomandare,
personalizarea continutului si comunicarea targetatd afecteaza comportamentul consumatorilor, evidentiind atdt
beneficii precum cresterea ratei de conversie si a loialitatii, cdt si provocari legate de confidentialitatea datelor si riscul
de personalizare intruziva. Analiza conceptuala este completatd de un studiu de caz asupra unui marketplace roman
eMAG, care ilustreaza forme concrete de e-commerce si efectele personalizarii asupra experientei utilizatorilor.

Cuvinte-cheie: comert electronic, comportamentul consumatorului, personalizare, marketing digital

JEL: M1, Q10

INTRODUCERE

Extinderea rapida a comertului electronic si digitalizarea relatiei dintre consumatori si
branduri au transformat platformele online din simple canale de vanzare in spatii principale de
interactiune si construire a imaginii de brand. In acest context, personalizarea adaptarea ofertelor, a
continutului si a comunicarii la profilul fiecarui utilizator, devine un instrument central pentru
diferentiere si fidelizare. Dezvoltarea tehnologiilor de inteligenta artificiald permite analiza 1n timp
real a datelor si implementarea unor sisteme de recomandare si interfete dinamice, care transforma
parcursul de cumparare intr-o experientd individualizata. Totusi, aceasta evolutie ridicd intrebari
legate de modul 1n care personalizarea influenteaza perceptiile, atitudinile si deciziile de cumparare,
dar si de sensibilitatea tot mai mare a utilizatorilor fata de utilizarea datelor personale. In acest cadru,
lucrarea isi propune sa analizeze impactul strategiilor de personalizare bazate pe inteligenta artificiala
asupra comportamentului consumatorilor in comertul electronic, avind ca punct de referintd si un
studiu de caz realizat pe un marketplace reprezentativ eMAG.

MATERIAL SI METODA

Cercetarea are un caracter preponderent conceptual si se bazeazd pe metode calitative si
analitice, avand la baza o analiza de tip literature review completatd de un studiu de caz aplicat in
domeniul comertului electronic. Burbulea si Duhlicher (2025)% analizeazi impactul strategiilor de
marketing digital asupra performantei platformelor de e-commerce, oferind un reper important pentru
intelegerea indicatorilor utilizati in evaluarea eficientei personalizdrii, precum traficul, rata de

8 BURBULEA, Rodica, DUHLICHER, Grigore The impact of digital marketing strategies on the
performance of e-commerce platforms. In: Marketingul si Logistica in era Digitald: Seminar Stiintific
National, Chisindu, Republica Moldova, Editia a II-a, 23 Mai, 2025. Universitatea Tehnica a Moldovei.
Chiginau: UTM, 2025, pp. 119-125. ISBN 978-9975-64-555-3 (PDF). DOI:

https://doi.org/10.52326/mled2025.16
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conversie si retentia clientilor. Burbulea si Memet (2024)% evidentiazi rolul central al inteligentei
artificiale in transformarea strategiilor de business, subliniind faptul ca Al devine un factor cheie in
trecerea de la abordari standardizate la personalizarea avansati a ofertelor. In literatura de specialitate,
inteligenta artificiald este tot mai frecvent prezentata ca element de bazd in modernizarea proceselor
de marketing si in dezvoltarea strategiilor orientate pe date.

Literatura dedicati marketingului digital, prezentati de Memet, Burbulea si Gangan (2023)%?,
pune accent pe modul in care imaginea de brand este influentata de canalele si instrumentele utilizate
pentru comunicarea cu publicul, atat in mediul online, cét si offline. In acest sens, articolele analizate
ofera un cadru conceptual pentru intelegerea relatiei dintre prezenta digitala, consistenta mesajelor si
perceptia consumatorilor asupra brandului, relatie esentiald pentru tema lucrarii de fatd. Ignat, Sargu
si Prigoreanu (2022)% argumenteazi ci tehnologiile cloud constituie fundamentul infrastructurii
digitale moderne, permitand procesarea volumelor mari de date si dezvoltarea aplicatiilor scalabile.
In contextul comertului electronic, aceste tehnologii faciliteazi implementarea strategiilor de
personalizare, deoarece permit colectarea si analiza In timp real a comportamentului consumatorilor.
In acest sens, personalizarea devine o consecintd directd a maturititii digitale a platformelor de e-
commerce, fiind posibila datorita arhitecturilor cloud si instrumentelor avansate de analiza a datelor.

Pentru a ancora analiza ntr-o perspectiva strategica, sunt valorificate contributiile lui Chiriac
si Suvac (2014)%, care descriu procesul de planificare a activititii de marketing si rolul planului de
marketing in coordonarea deciziilor privind pozitionarea, segmentarea si mixul de marketing.
Viziunea acestor autori sustine ideea ca personalizarea in comertul electronic nu poate fi tratata izolat,
ci trebuie integrata in ansamblul deciziilor strategice de marketing ale intreprinderii, ca parte a unui
sistem coerent de comunicare si pozitionare pe piatd. Sargu si Lupu (2019)% evidentiazi faptul ca
eficientizarea sistemului informational reprezinta un factor critic pentru performanta proceselor de
management. Tn contextul comertului electronic, aceasti perspectivd se aliniazi cu nevoia de
gestionare eficienta a datelor, necesare pentru personalizarea ofertelor si Iimbundtatirea experientei
consumatorului. Prin optimizarea fluxurilor informationale si integrarea tehnologiilor moderne,
companiile pot creste capacitatea de personalizare in timp real, influentdnd pozitiv comportamentul
consumatorilor si nivelul lor de satisfactie. Articolul furnizeaza un suport teoretic pentru: rolul datelor
si al sistemelor informationale in personalizarea comertului electronic; importanta eficientei
managamentului informational pentru experientele personalizate; legatura dintre infrastructura
informationald si comportamentul consumatorilor. Acesta poate fi folosit atat in cadrul cadrului
teoretic, cat si Tn metodologie, dar si in argumentarea necesitatii digitalizarii proceselor.
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Analiza comportamentului consumatorilor se sprijina pe studiul realizat de Mirza si Chiriac
(2025)%, care investigheazi particularititile motivatiei si ale barierelor in procesul de cumpirare
pentru consumatorii de produse ecologice, oferind un model util de interpretare a factorilor
psihologici si contextuali ce influenteaza deciziile de achizitie. Desi domeniul analizat in acest studiu
este diferit, structura de abordare — axatd pe motivatii, perceptii, bariere si surse de informare — este
adaptatd In prezenta lucrare pentru a interpreta reactiile consumatorilor la strategiile de personalizare
in mediul digital. Articolul, semnat de Melnic Viorel si Sargu Lilia (2021)¥, are o orientare aplicativi
in domeniul analizei si controlului calitdtii proceselor economice, ceea ce il face relevant pentru
studiul tdu despre impactul strategiilor de personalizare in comertul electronic asupra
comportamentului consumatorilor, chiar daca nu abordeaza direct e-commerce-ul, dar aceste metode
pot fi folosite si in comertul electronic. Sargu (2022)%8 evidentiazi faptul ci fidelizarea clientilor
reprezintd nucleul marketingului sustenabil, fiind rezultatul oferirii unei valori constante si al
construirii unei relatii bazate pe incredere. In comertul electronic, aceste principii se regisesc in
strategiile de personalizare, care urmaresc adaptarea ofertei si comunicarii la preferintele individuale
ale consumatorilor. Astfel, personalizarea devine nu doar un instrument de crestere a conversiei, ci si
un mecanism esential de fidelizare pe termen lung, contribuind la satisfactia, loialitatea si
comportamentul pozitiv al clientului Tn mediul digital.

Metodologia cercetarii presupune, in consecintd, trei etape principale: analiza literaturii de
specialitate privind marketingul digital, inteligenta artificiald si comportamentul consumatorului;
integrarea acestor contributii intr-un model conceptual al impactului personalizarii in comertul
electronic; si aplicarea acestui model intr-un studiu de caz asupra unui marketplace reprezentativ de
tip eMAG, utilizat ca exemplu practic pentru ilustrarea modului Tn care strategiile de personalizare se
reflectd in indicatorii de performanta si in experienta utilizatorilor.

REZULTATE S1 DISCUTII

Analiza literaturii de specialitate aratd ca strategiile de personalizare in comertul electronic
trebuie Intelese in stransd legdtura cu dezvoltarea marketingului digital si cu indicatorii de
performanti ai platformelor online. Tn studiile privind impactul strategiilor digitale asupra
platformelor de e-commerce sunt evidentiate corelatii intre utilizarea instrumentelor de marketing si
evolutia traficului, a ratei de conversie si a retentiei clientilor, ceea ce sustine ideea ca personalizarea
nu are doar un rol calitativ, ci si unul direct masurabil in rezultate®. Tn acest context, personalizarea
poate fi privitd ca o extensie fireasca a tacticilor de marketing digital, orientata spre transformarea
fiecarei interactiuni intr-o experienta cat mai relevanta pentru utilizator.

Integrarea inteligentei artificiale in activitatea de marketing a permis formularea unor strategii
avansate de personalizare, bazate pe analiza de date si modele predictive. Cercetarile dedicate rolului

8 Mirza, S.; Chiriac, L. The particularities of the behavior and motivation of the consumer of ecological products in the
Republic of Moldova. Journal of Social Sciences 2025, 8 (2), pp. 118-136. DOI:
https://doi.org/10.52326/jss.utm.2025.8(2).010

8 MELNIC, Viorel, SARGU, Lilia. New aspects of the approach to the analysis and quality control process: a case
study. Tn: Collecting scientific papers 4th International Conference "Promotion of Social and Economic Values in the
Context of European Integration", December 3-4, Chiginau ,2021, Vol. 1, pag. 75-85, ISBN 978-9975-3527-1-0
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Market, and Complexity, 2022, 8(2), 81
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Al in strategiile de business subliniaza cad algoritmii de Tnvatare automata faciliteaza trecerea de la
comunicarea standardizatd cdtre personalizarea in timp real a ofertelor si mesajelor, in functie de
comportamentul utilizatorilor pe platforma. In acelasi timp, aceste abordari ridica noi provociri legate
de transparenta deciziilor algoritmice, de protectia datelor si de perceptia consumatorilor asupra
gradului de control pe care il au asupra modului in care sunt utilizate informatiile lor digitale®.

Dimensiunea de imagine de brand este puternic influentatd de modul in care companiile
reusesc sa integreze personalizarea Tn ansamblul activitatilor de marketing digital. Studiile privind
rolul marketingului digital in promovarea si consolidarea imaginii pe piatd aratd ca prezenta
consecventd pe canalele online, coerenta mesajelor si utilizarea unor instrumente interactive
contribuie la formarea unei perceptii pozitive asupra brandului. Din aceastd perspectiva,
personalizarea poate sprijini construirea imaginii de brand prin faptul ca transmite consumatorului
impresia de atentie individuala, relevantd si apropiere, cu conditia ca mesajele si ofertele adaptate sa
fie percepute ca justificate si echilibrate, nu intruzive®2.

Rezultatele analizelor teoretice indica faptul ca personalizarea trebuie integrata in mod coerent
in procesul de planificare a activitatii de marketing, nu aplicatd fragmentat sau ocazional.
Contributiile care descriu planul de marketing ca instrument de coordonare a deciziilor privind
pozitionarea, segmentarea si mixul de marketing sustin ideea ca deciziile legate de personalizare
trebuie corelate cu obiectivele strategice ale intreprinderii, cu resursele disponibile si cu profilul
segmentelor vizate®®. In aceasta logica, personalizarea devine o componenta a unei viziuni holistice
asupra marketingului, in care comunicarea, prezenta digitald, reputatia si experienta utilizatorului
functioneaza ca parti ale unui sistem unic de pozitionare pe piata.

Din perspectiva comportamentului consumatorilor, literatura evidentiaza faptul ca deciziile
de cumparare sunt influentate de un set complex de motivatii, bariere si perceptii, chiar si in contexte
unde oferta este atractiva si bine comunicata. Studiile asupra consumatorilor de produse ecologice
arata cd factori precum Increderea, perceptia calitatii, atitudinile fatd de risc, nivelul de informare si
sensibilitatea la pret joaca un rol esential in procesul decizional, ceea ce sugereaza ca simpla existenta
a personalizarii nu garanteaza automat adoptarea produselor sau serviciilor promovate. Prin analogie,
strategiile de personalizare in comertul electronic pot avea efecte diferite in functie de profilul
utilizatorilor: pentru unii, recomandarile si mesajele adaptate pot creste interesul si disponibilitatea
de cumparare, in timp ce pentru altii pot genera reticentd daca sunt percepute ca prea insistente sau
ca o forma de monitorizare excesiva.

In sinteza, rezultatele analizei teoretice contureazi o serie de efecte principale ale
personalizarii asupra comportamentului consumatorilor in comertul electronic:

. La nivel cognitiv, personalizarea contribuie la filtrarea informatiilor si la simplificarea
procesului decizional, prin reducerea numarului de optiuni irelevante si evidentierea produselor
considerate mai potrivite pentru utilizator.

%1 BURBULEA, Rodica, MEMET, Diana. Impactul inteligentei artificiale asupra strategiilor de
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. La nivel afectiv, experientele personalizate pozitive pot genera satisfactie, sentiment
de recunoastere si apropiere fatd de brand, in timp ce personalizarea perceputd ca intruziva poate
provoca disconfort si neincredere.

o La nivel comportamental, personalizarea bine calibratd poate stimula explorarea
ofertelor, cresterea frecventei de cumparare si a valorii medii a cosului, dar, in prezenta unor bariere
de tip neincredere sau sensibilitate la pret, efectele pozitive pot fi diminuate.

Pe baza acestui cadru, o analizd empirica ulterioara poate evidentia modul concret in care
strategiile de personalizare sunt transpuse in practica platformelor de comert electronic, cum se
reflectd ele 1n indicatorii de performantd si cum pot fi interpretate reactiile utilizatorilor in raport cu
motivatiile si barierele descrise in literatura de specialitate. Aceasta abordare permite confruntarea
concluziilor teoretice cu realitatea mediului online si faciliteaza formularea unor recomandari privind
utilizarea responsabila si eficientd a personalizarii in strategia de marketing digital.

Studiu de caz: Strategiile de personalizare ale marketplace-ului eMAG

Pentru ilustrarea aplicatd a impactului strategiilor de personalizare in comertul electronic este
analizat marketplace-ul eMAG, una dintre cele mai cunoscute platforme de e-commerce din regiune,
utilizata atat de consumatori finali, cit si de comercianti parteneri. Platforma se remarca printr-o gama
foarte larga de produse, integrarea unor instrumente avansate de marketing digital si utilizarea
extensiva a datelor pentru optimizarea experientei de cumpdrare. Aceastd pozitionare permite
observarea modului 1n care personalizarea contribuie atat la cresterea performantei comerciale, cat si
la consolidarea imaginii de brand intr-un mediu online competitiv.

In cercetarea realizati de Burbulea si Duhlicher (2025)%, eMAG este prezentat ca exemplu
de marketplace 1n care strategiile de marketing digital influenteaza direct indicatori precum traficul,
rata de conversie, valoarea medie a cosului si ponderea clientilor recurenti. Autorii aratd ca
performanta platformelor de e-commerce este strans legatd de modul in care acestea utilizeaza
instrumentele digitale de promovare si fidelizare, iar acest cadru interpretativ este utilizat si in
prezenta lucrare pentru a intelege rolul personalizarii in crearea rezultatelor comerciale.

La nivel operational, personalizarea pe eMAG se manifestd prin mai multe componente
integrate in interfata platformei. Utilizatorul este expus la recomandari de produse in functie de
istoricul de navigare, de achizitiile anterioare si de produsele vizualizate recent, ceea ce faciliteaza
atat descoperirea unor articole relevante, cat si extinderea cosului de cumparaturi. Pagina principala
si paginile de categorie includ frecvent sectiuni de tip ,,Recomandate pentru tine”, ,,Alti clienti au
cumparat” sau ,,Produse similare”, construite pe baza unor algoritmi care utilizeaza date
comportamentale si de preferinti. In afara platformei, personalizarea continui prin campanii de
remarketing si comunicari digitale adaptate, In linie cu strategia de marketing digital descrisa de
Memet, Burbulea si Gangan (2023)%, care subliniazi importanta mesajelor consistente si relevante
in consolidarea imaginii de brand.

Din perspectiva inteligentei artificiale, practicile de personalizare ale marketplace-ului se
inscriu in directia descrisd de Burbulea si Memet (2024)%, care evidentiaza faptul ci Al devine un
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factor cheie in transformarea strategiilor de business si in trecerea de la abordari standardizate la
personalizarea avansatd a ofertelor. Algoritmii de invatare automatd permit analiza unor volume mari
de informatii privind comportamentul utilizatorilor si generarea automata de recomandari, segmente
si scenarii de comunicare, ceea ce contribuie la eficientizarea campaniilor si la utilizarea mai rationala
a bugetelor de marketing.

Dimensiunea de imagine de brand este strans legatd de modul in care platforma reuseste sa
utilizeze personalizarea in cadrul activititilor de marketing digital. In viziunea lui Memet, Burbulea
st Gangan (2023), marketingul digital contribuie la promovarea si consolidarea imaginii pe piatd prin
prezenti consecventi, mesaje coerente si interactiune constanti cu publicul. In cazul unui
marketplace, faptul ca utilizatorul regaseste rapid produse apropiate de interesele sale si primeste
mesaje percepute ca relevante contribuie la formarea unei imagini de platformad ,,utila”, ,,usor de
folosit” si ,,orientatd spre client”. Aceasta perceptie poate fi transformata in atitudini pozitive fata de
brand si intr-o intentie mai ridicata de a reveni pe platforma pentru achizitii ulterioare.

Rezultatele studiilor asupra planificarii activitatii de marketing, precum cele prezentate de
Chiriac si Suvac (2014)%, arati ci succesul unor strategii complexe, cum este personalizarea, depinde
de integrarea lor intr-un plan de marketing coerent. Autorele subliniaza ca deciziile privind
pozitionarea, segmentarea si mixul de marketing trebuie coordonate intr-un sistem unitar, ceea ce
inseamna ca personalizarea intr-un marketplace nu poate fi tratata ca o actiune izolata, ci ca parte a
unui ansamblu strategic care include politica de pret, sortimentul, comunicarea si serviciile post-
vanzare.

Din perspectiva comportamentului consumatorilor, modelul propus de Mirza si Chiriac
(2025), centrat pe analiza motivatiilor, barierelor si perceptiilor, ofera un cadru util pentru
interpretarea reactiilor fatd de personalizarea in comertul electronic. Desi autorii se concentreaza pe
consumatorii de produse ecologice, structura lor de analiza poate fi adaptata in contextul e-commerce-
ului: increderea in platforma, perceptia calitatii produselor, nivelul de informare si sensibilitatea la
pret sunt factori esentiali si in deciziile de cumparare online. Personalizarea poate actiona ca factor
care intensificd motivatiile pozitive, prin relevanta si economie de timp, dar poate deveni si sursa de
reticentd dacd utilizatorul percepe un nivel prea ridicat de urmarire sau o utilizare insuficient
transparenta a datelor sale.

In ansamblu, studiul de caz asupra marketplace-ului eMAG arati ci personalizarea bazati pe
marketing digital si inteligentd artificiald are potentialul de a genera efecte semnificative asupra
performantei comerciale si asupra imaginii de brand, confirmand concluziile formulate de Burbulea,
Duhlicher, Memet, Gangan Melnic, Sargu, Lupu, Ignat, Prigoreanu in cercetdrile lor. Totodata,
integrarea personalizarii in planul de marketing, in sensul propus de Chiriac si Suvac, precum si luarea
in considerare a motivatiilor si barierelor consumatorilor, analizate de Mirza si Chiriac, evidentiaza
faptul ca personalizarea nu este doar o functionalitate tehnica, ci un element definitoriu al modului in
care platformele de comert electronic 1si construiesc relatia cu publicul si isi consolideazd pozitia
competitiva.

CONCLUZII

Personalizarea in comertul electronic, sustinuta de dezvoltarea marketingului digital si de
integrarea inteligentei artificiale, se contureaza ca un element esential al strategiilor moderne de
relationare cu consumatorii. Analiza realizata a aratat ca platformele de e-commerce nu mai pot miza
doar pe pret si gama de produse, ci trebuie sa ofere experiente de cumparare cat mai relevante si

9 CHIRIAC, Lilia, SUVAC, Natalia. Aspecte teoretice privind procesului de planificare a activitatii de marketing in
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adaptate profilului fiecarui utilizator. in acest sens, personalizarea devine un instrument de
diferentiere competitiva, care influenteaza atdit modul in care consumatorii percep brandul, cat si
deciziile lor efective de cumparare.

Din punct de vedere teoretic, lucrarea a evidentiat faptul ca personalizarea nu poate fi separata
de contextul mai larg al transformarii digitale. Inteligenta artificiald permite analiza in timp real a
unor volume mari de date, identificarea tiparelor de comportament si generarea unor recomandari si
mesaje adaptate. Aceasta capacitate tehnologica face posibila trecerea de la comunicarea de masa la
o abordare aproape individualizata, in care utilizatorul interactioneaza cu interfete dinamice, sisteme
de recomandare si campanii de marketing create pe baza propriului siu comportament online. Tn
acelasi timp, aceasta evolutie deschide discutii sensibile legate de transparenta, controlul asupra
datelor personale si riscul ca personalizarea sa fie perceputa drept intruziva.

Rezultatele discutiilor teoretice au ardtat ca impactul personalizdrii asupra comportamentului
consumatorilor se manifestd pe cel putin trei niveluri. La nivel cognitiv, personalizarea simplifica
procesul decizional prin filtrarea informatiilor si reducerea suprasarcinii informationale, ajutand
utilizatorul sa gdseascad mai rapid produsele relevante. La nivel afectiv, experientele personalizate pot
genera satisfactie, sentimentul ca brandul ,,intelege” nevoile clientului si o apropiere emotionald de
platforma; in acelasi timp, daca este perceputa ca excesiva, personalizarea poate provoca neincredere
si disconfort. La nivel comportamental, o personalizare bine calibratd poate stimula explorarea
ofertelor, cresterea frecventei de cumparare si a valorii medii a cosului, insd aceste efecte pozitive
sunt conditionate de factori precum increderea, perceptia calitatii si sensibilitatea la pret.

Un rezultat important al lucrarii este evidentierea faptului cd personalizarea nu trebuie
inteleasa ca o tehnicd izolata, ci ca parte integrantd a unui ansamblu strategic de marketing. Integrarea
personalizarii In procesul de planificare a activitétii de marketing permite corelarea deciziilor legate
de oferte, comunicare, pozitionare si servicii post-vanzare, astfel Incat mesajele si experientele oferite
consumatorilor si fie coerente si aliniate la obiectivele generale ale intreprinderii. In lipsa unei astfel
de abordari, exista riscul ca personalizarea sa fie aplicatd fragmentar, sa creeze asteptari pe care restul
mixului de marketing nu le poate sustine si chiar sa afecteze negativ imaginea de brand.

Studiul de caz asupra marketplace-ului eMAG a confirmat in plan aplicativ concluziile
desprinse din analiza teoretica. Platforma foloseste o combinatie de recomandari de produse, interfete
adaptate si campanii digitale personalizate pentru a creste relevanta experientei de cumparare si
pentru a transforma utilizatorii ocazionali in clienti recurenti. In acelasi timp, exemplul analizat arata
ca personalizarea eficientd presupune nu doar utilizarea algoritmilor de inteligenta artificiala, ci si o
intelegere profunda a motivatiilor si barierelor consumatorilor, precum si o integrare atentd a acestor
practici n planul de marketing si in identitatea de brand.

In concluzie, lucrarea demonstreaza ca strategiile de personalizare bazate pe inteligentd
artificiald pot avea un impact semnificativ asupra comportamentului consumatorilor in comertul
electronic, 1nsa efectele lor depind de modul in care sunt proiectate si implementate. Personalizarea
poate deveni un avantaj competitiv puternic atunci cand este construita pe transparenta, respect fata
de datele utilizatorilor si coerentd strategica, contribuind la consolidarea increderii, la cresterea
loialitatii si la intirirea pozitionarii brandului in mediul online. In acelasi timp, utilizarea necritici sau
agresiva a personalizarii poate genera reactii de respingere si poate afecta negativ relatia dintre
consumatori si platformele de e-commerce. Din aceasta perspectiva, directiile viitoare de cercetare si
practica ar trebui s vizeze gasirea unui echilibru Intre potentialul tehnologic al inteligentei artificiale
st asteptarile legitime ale consumatorilor privind controlul, siguranta si respectarea dreptului la viata
privata.
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Abstract. Discord a devenit un instrument central in managementul comunitatilor de gaming, datoritd functiilor
sale avansate de comunicare, organizare si moderare. Platforma faciliteaza coordonarea activitatilor, interactiunea in
timp real si formarea identitatii de grup prin servere personalizate, canale tematice, roluri, integrare cu jocurile video si
mecanisme eficiente de control al comportamentului utilizatorilor. Analiza subliniazd modul in care aceste functionalitati
contribuie la dezvoltarea unor ecosisteme digitale stabile si colaborative, crescand engagementul, loialitatea membrilor
si coeziunea sociald. Rezultatele evidentiaza impactul Discord in dinamica culturii gamingului contemporan si in
consolidarea comunitatilor online ca spatii de socializare, participare si evolutie colectiva.

Cuvinte-cheie: Discord, managementul comunitdtii, gaming, platforme sociale, engagement, ecosisteme
digitale, comunicare online.

INTRODUCERE

Managementul comunitatii reprezintd intregul process de construire, administrare si
dezvoltare a unei comunitati in jurul unui produs, serviciu, a unui brand sau a unei idei. Acest lucru
implica incurajarea engagementului dintre companie si consumatorii potentiali sau cei finali, fiind
accentual pus pe dezvoltarea de relatii pe termen lung Intre membrii comunitdtii $si companie,
asigurandu-se ca toata lumea are o experienta pozitiva in cadrul acestei “societati”.

Marketingul relational este ramura din care face parte managementul comunitatii, fiind nu
doar o simpla strategie de promovare. Acesta are la baza drept scop ideea de a pune accent pe oameni
si pe relatiile pe termen lung, nu doar pe vanzari. Este un mod de a interactiona cu clientii, partenerii
si fanii Tntr-o singura comunitate, unde fiecare persoana din diverse categorii poate interactiona cu o
alta persoand, indifferent de gen, varsta, tara de origine, avand in comun interes pentru produs,
serviciu, brand sau idee. In loc de mesaje promotionale uneori agresive si/sau reci, marketingul
relational se bazeaza pe comunicare, ascultare si grija fatd de nevoile membrilor comunitatii [2].

In industria gamingului, managementul comunititii este mai mult decat o simpla functie de
administrare, ci reprezinta un proces amplu de construire, intretinere si dezvoltare a relatiilor dintre
jucitori si brand. In esent, este despre interactiunea oamenilor fie in joc, fie pe platforme social-
digitale, comunitatea fiind creatd dupa sfere de interes, cum ar fi diferitele tipuri de joc: MMO
(Massively Multiplayer Online), MMORPG (Massively Multiplayer Online Role-Playing Game),
RTS (Real-Time Strategy), Battle Royale, etc [6]. Printr-un set de practici si strategii adaptate de catre
companii,cum ar fi evenimente pe platforme sau in joc, competitii — mai ales cele legate de esport,
sesiuni Q&A — unde fiecare dintre membrii comunitatii poate adresa intrebari dezvoltatoriilor si
publisheriilor, ce la randul sdu creeaza un mediu pentru jucatori si urmaritorii de continut unde acestia
pot sa se afle in acelasi loc cu idolii lor, precum sa joace, sa se cunoasca si sa petreacd timp impreuna.

Conform afirmarilor lui Burger-Helmchen si Cohendet, utilizatorii “societatilor” digitale sunt
o parte membra a companiilor, deoarece oferd feedback, idei, partipa active in comunitate, creeaza
continut, cum ar fi cazul streamerilor de pe Twitch, sau influenteazd asupra directiei jocurilor,
identificand diverse erori, bug-uri ce compania ar trebui sa inlature, fiind parte a co-crearii produsului
final — a jocului [3].

Comunitatile de gaming functioneaza ca niste ecosisteme social-digitale create pentru fiecare
dintre membrii unui joc, in care fiecare membru la rindul sdu are un rol. Asa cum sustine si
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Zimmerman, aceste comunitati sunt foarte bine structurate, iar rolul managementului comunitatii este
sa asigure un cadru clar — reguli, activitati, personalul de contact si evenimente pentru membri [7].
Toombs completeaza ideea spunand ca “mai ales in gaming, nu este vorba doar despre administrarea
unui forum sau a unui chat, ci despre gestionarea unor spatii virtuale” [6]. Cel mai des comunitatile
gaming sunt create in Discord, Reddit si Twitch, mai rar sunt create grupuri de Facebook sau chiar
servere private.

Platformele sociale digitale continud sd capete un rol tot mai important in gestionarea
comunitdtilor online,in special in domeniul gamingului si a comunicarii dintre membrii acesteia.
Discord reprezinta o aplicatie de comunicare initial dedicatd comunicarii dintre oameni, in cadrul
careia pot fi create servere. Aceasta a devenit un pilon central in strategiile de engagement si loializare
a jucdtorilor. Discord functioneaza nu doar ca un canal de comunicare, ci ca amplasarea comunitatii
in format online unde mii si sute de mii de personae se pot afla online si pot comunica indifferent de
fusul orar si locatie, avand conectarea doar la Internet.

METODE DE CERCETARE
Scopul cercetarii este analizarea modului in care Discord contribuie la gestionarea,
mentinerea si dezvoltarea comunitatii de gaming, avand la baza compania Riot Games si jocul propus
de aceasta companie — Valorant.
Obiectivele cercetarii:
e Evaluarea perceptiei jucatorilor fata de serverele oficiale Riot Games de pe Discord;
e Determinarea impactului Discord-ului asupra dezvoltarii unei comunitati digitale stabile;
e Analiza strategiilor de community management adoptate de Riot Games pe Discord si modul
n care acestea contribuie la engagement-ul si loialitatea jucatorilor
Metodologia de cercetare aplicata:
a) Baza informationala
1. Surse bibliografice — lucrari stiintifice si articole academice despre marketingul relational si
managementul comunitatii in industria gaming.
2. Analiza studiilor de caz — Riot Games si alte companii similare care folosesc aplicatia Discord
(Valve, Tencent, Nintendo etc.).
b) Metodele de cercetare utilizate
¢ Analiza continutului Riot Games pe platformele oficiale (Discord, Twitch);
e Observarea interactiunilor dintre membrii comunitatii in Discord;
e Realizarea unui sondaj online adresat membrilor comunitatii din Discord.

REZULTATELE SI DISCUTII

Comportamentul unei persoane este direct influentat de diverse grupe in care acesta se afla,
fie multe grupuri mici, fie grupuri mai mari sau chiar grupuri de referinta. Grupurile de membri sunt
alte grupuri la care o persoana apartine - au un impact direct asupra ei [1]. De aceea, este important
de a alege comunitatea potrivita in cadrul serverelor Discord — cea originala creata si ghidata de cétre
Riot Gamea sau o comunitatea mai mica, creata de un grup mai mic ce apartine unei comunititi mai
mari.

Tn cadrul studiului au fost intervievati online 30 de persoane, avand ca bazi un sondaj care a
avut drept scop cercetarea comunititii gaming in Discord a serverului Valorant pentru statele CSI. In
urma sondajului, au fost colectate raspunsuri de la jucatori si membrii comunitatii care erau 1n chaturi
si voice-urile serverului Discord, fiind evidentiati asa factori precum nivelul de implicare al
jucdtorilor, frecventa utilizarii serverului, contactul dintre membri si streameri, dar si rolul Discord-
ului Tn construirea unei relatii mai apropiate cu brandul Riot Games.
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Figura 1. Ponderea participarii active a membrilor in comunititilor Riot Games
Sursa: elaborat de autor in baza sondajului

Diagrama din Figura 1. prezintd modul in care membrii comunitatii Riot Games din regiunea
CSI interactioneaza pe platformele dedicate, adicd pe serverul Discord al jocului Valorant,
evidentiind nivelul lor de implicare. Studiul a aratat ca aproximativ 43% dintre respondenti participa
zilnic extrem de activ in cadrul comunitatii, demonstrand astfel o legatura foarte puternica intre
jucatori si apartenenta lor acestei comunitdti. Un procent semnificativ de circa 30% se alatura, in mod
ocazional, sugerand astfel ca ei folosesc comunitatea mai degraba pentru a participa la anumite
evenimente speciale, tournament-uri, vizionarea in live a esports sau pentru a raimane la curent cu
ultimele noutati, fie a interactiona cu alti jucdtori. Un procent de aproximativ 17% dintre membri se
implica foarte rar, dar totusi fiind o parte a comunitatii, pe de altd parte acest fapt indicand fie o
anumita preferintd pentru prezenta online pasivad in societatea digitala, fie o conectare mai micd in
comunitate din anumite motive personale. Un numar mic de 10% nu participa deloc in comunitatile
Riot Games.

Potrivit datelor din sondaj, patruzeci la sutd dintre respondenti nu urmaresc streamerii
Valorant deloc. Acest lucru indica faptul cd o parte semnificativd a comunitdtii nu ar trebui sa
contacteze cu platformele de streaming, probabil fiind ca ei sa utilizeze Twitch mai mult pentru
domeniul esports. Cu toate acestea, 30% urmaresc ocazional si 16,7% urmdresc frecvent, ceea ce
sugereaza cad streamerii continud si fie relevanti pentru majoritatea jucatorilor, fiind punctul de
contact direct dintre Riot Games si jucatori. Doar 13,3% au spus ca ii urmaresc foarte rar, cee ace ar
putea fi din cauza lipsei de interes, deoarece unii jucatori prefer sa joace singuri, c¢i nu doar si
priveascd; fie din cauza cd nu au gasit un streamer pe plac din cadrul comunitatii date, desi Riot
Games are si alte jocuri pe langd Valorant, cum ar fi League of Legends, Teamfight Tactics, 2XKO,
Hytale etc.

Unii jucdtori se conecteazd direct cu jocul — unii prin intermediul streamerilor, altii prin
interactiuni directe (nimeresc aleator intr-un team in cadrul jocului, in dependentd de regimul de joc
ales si server: Stockholm, Varsova, London etc.,) sau alte platforme, precum Discord sau Reddit unde
existe forumuri pentru a comunica si a discuta detalii despre joc, brand, companie.

Conform raspusurilor respondentilor, influenta streamerilor asupra perceptiei membrilor
comunitdtii si a jucatorilor reprezinta:

¢ 30% admit o influentd moderata;

¢ 26,7% spun ca-i afecteaza putin;

e 23,3% afirma ca nu-i influenteaza deloc;

e iar 20% recunosc o influenta foarte puternica.

Aceste statistici arata ca, desi streamerii nu sunt priviti de cétre toti jucatorii, ei continud sa
joace un rol semnificativ in determinarea preferintelor unui segment semnificativ al comunitatii
(30%). Confirmarea faptului ca peste 50% dintre respondenti (moderat sau foarte mult) recunosc o
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oarecare influenta asupra jocurilor, fie prin promovare, interactiune, fie prin feedback direct de la
fani. Desi streamerii Valorant nu sunt rdspanditi in intreaga comunitate, cei care 1i urmaresc au un
impact semnificativ. In consecinti, developerii si managerii de comunitate ar putea beneficia de
colaborarea cu creatorii de continut din punct de vedere strategic, in special pentru grupul de jucatori
care este influentat de parerile altora. In acelasi timp, nu ar trebui s uite de jucatorii care prefera si
se bazeze pe experienta proprie.

TWITCH YOUTUBE DISCORD TIKTOK NU URMARESC

Figura 2. Ponderea platformelor utilizate de citre membrii comunitatii Riot Games
pentru a urmari noutatile despre Valorant
Sursa: elaborat de autor in baza sondajului

Conform datelor din Figura 2, distributia preferintelor membrilor comunitatii Riot Games din
regiunea CSI in ceea ce priveste platformele social-digitale folosite pentru a urmari noutatile despre
Valorant, arata urmatoarele tendinte:

« Platforma Twitch domina, fiind mentionata de 17 persoane (peste 50% din respondenti). Acest
lucru confirma faptul ca streamingul si streamerii influenteaza foarte mult la crearea comunitatii si
faptul ca relatiile streamer-jucétor sunt cel mai des intalnite in comunitate.

e YouTube este preferat de 16 respondenti, sugerand faptul ca anume continutul preinregistrat
(ghiduri, patch notes) raméane relevant, comunitatea fiind constituitd din 2,66 milioane de urmaritori.

 TikTok a fost ales de 15 respondenti, ceea ce indica o prezentd mai slaba a formatelor scurte
si vizuale, care cel mai probabil nu sunt agreate de comunitate, din motivul lipsei spatiului pentru a
comunica.

« Platforma Discord a fost aleasa de catre 14 respondenti, acest fapt fiind datorat fie din cauza
ca unii jucdtori nu sunt interesati de noutatile si update-urile legat de Valorant, fie din cauza
structurdrii neclare pe serverul Discord a folderului cu noutéti. Asadar acesta mai mult fiind creat in
scopuri de reclama a Valorant University, decat un mijloc de informare al audientei deja existente in
comunitate.

e O minoritate de doar 2 persoane nu urmaresc noutdtile pe nici o platforma, ceea ce poate
semnaliza fie o implicare redusa, fie alte surse ce nu au fost indicate in sondaj.

Riot Games reuseste sa gestioneze comunitatea pe mai multe platforme social-digitale:
Discord, Twitch, Reddit si Youtube, precum pentru fiecare tard mai sunt platforme pe langa cele
enumarate (Instagram, TikTok, Facebook, website). Compania incercd sd ofere o experientd unica
pentru fiecare membru a comunitétii si per fiecare platforma si tard dedica cate un angajat care
coordoneaza directia comunitatii. Aceastd interconectare dintre companie si jucdtori transforma
Discord ntr-un nod central al ecosistemului Riot, in care informatia circula liber, iar interactiunea
este continud, fie dintre jucdtori Intre ei, fie dintre insusi compania Riot si jucatori, sau chiar
interactiunea dintre streameri $i jucatori.
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CONCLUZII

In concluzie, rezultatele cercetirii confirma despre rolul vital pe care il are aplicatia Discord
si comunitatea din cadrul acestuia pentru fiecare jucdtor si membru al acesteia. Aceasta serveste nu
doar ca mijloc de comunicare, dar si mijlocul de interactiune dintre companie si utilizatori.
Companiile de gaming nu se limiteazd doar la dezvoltarea de produse, servicii, brand, ci si
continua sa investeascd masiv in crearea unor comunitati puternice si loiale. Prin gestionarea
eficientd a interactiunilor cu jucatorii, prin organizarea de evenimente si prin mentinerea
unui canal deschis de comunicare, cum ar fi forumuri Discord si Reddit, dezvoltatorii pot
influenta pozitiv asupra conceptului de “customer experience”si pot construi un ecosistem
sandatos si global.

Printre recomandarile ce ar putea managementul comunitétii a companiilor ce fac parte din
industria gamingului, sunt:

1. Addugarea initiativelor educationale si de formare pentru jucatori in cadrul
platformelor din comunitate. Acestea pot include sesiuni de formare, diverse webinare sau tribune
in Discord privind strategii avansate de joc, acest concept fiind mai mult popular in randul
programatorilor si a celor interesati de crearea jocurilor; tutoriale pentru a deveni streameri pe Twitch,
avand la baza cadrul normativ al platformei si diverse lifehack-uri pentru a ajuta noii streamerti;

2. fmbundtd,tirea interactiunii intre influenceri si jucdtori prin evenimente exclusiviste.
Aceste evenimente pot include sesiuni de joc live — mai ales atunci cand sunt turneele esports in
diferite tari, turnee dedicate comunitatii — ar putea fi organizate diverse premii si/sau bonusuri pentru
echipele ce vor participa si pentru echipa castigatoare care vor oferite skin-uri in joc, titluri sau
cartonasen exclusive doar pentru jucatorii ce vor fi in cadrul turneelor date; sau evenimente , meet-
and-greet” virtuale, in care fanii pot vorbi direct cu influenceri si dezvoltatori, Q&A doar ca la un
nivel mai global, ar putea fi cate un dezvoltator si influencer potrivit tarii care reprezinta grupul tinta,
in cazul cercetarii - CSI. Organizarea de evenimente exclusive pentru influenceri poate contribui la
cresterea engagement-ului si poate crea o atmosferd de apropiere intre comunitatea de jucatori si
brandul de gaming.

3. Analizarea datelor si feedback-ului comunititii pentru imbundtdtirea constanti a
jocului. Pentru a avea un marketing relational foarte bine dezvoltat si pentru a mentine o relatie de
lunga duratd cu jucatorii $i membrii comunitatii, companiile de gaming ar trebui s investeasca mai
mult Tn analiza feedback-ului din partea acestora. Ar putea fi create scurte sondaje direct Tn joc sau
organizate direct pe platforme prin cadrul webhook-urilor. De asemenea ar fi posibil de a creat focus
grupuri pentru a obtine feedback direct in Discord cu un reprezentant al companiilor gaming.
Utilizarea unor platforme de analize si sondaje pentru a colecta informatii privind experienta
jucatorilor poate ajuta echipele de dezvoltare sa imbunatateasca jocurile in mod continuu.

Concluzionind, managementul comunititii a devenit instrumentul cel mai utilizat de
companiile din domeniul gamingul, fiind o strategie de success ce poate interconecta mii si
sute de mii de oameni la un lucru comun, cum ar fi sa joace impreund. Riot Games,
dezvoltatorul a catorva jocuri - reuseste si pdnd in prezent sd creeze si s mentind o comunitate
globala, utilizdnd marketingul relational si avind ca prin plan interactiunea dintre jocuri.

MULTUMIRI

Exprim sincere multumiri conducatorului stiintific Rodica Burbulea, conferentiar universitar,
doctor in economie, din cadrul Universitatii Tehnice a Moldovei, Facultatea Inginerie Economica si
Business, Departamentul Teorie Economicd si Marketing, pentru sprijinul constant, indrumarea
valoroasa si expertiza oferitda pe parcursul elabordrii acestei cercetari. Contributiile sale au fost
esentiale 1n clarificarea directiei metodologice si in dezvoltarea continutului stiintific al lucrarii.
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Apreciez in mod deosebit profesionalismul, dedicarea si rabdarea demonstrate pe tot parcursul acestui
proces.

10.

11.

12.

13.

14.
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ABSTRACT

The anchoring phenomenon is one of the most influential cognitive biases used in marketing to shape consumer
perceptions and purchasing decisions. The anchoring principle shows that individuals tend to rely heavily on the first
piece of information received—the “anchor”—when evaluating prices, offers, or product attributes. This study analyzes
how marketing strategies such as comparative pricing, displayed discounts, premium positioning, and perceived value
framing leverage this bias to increase purchase intention and conversion rates. The findings highlight the significant
impact of anchoring on consumer behavior and the importance of understanding this mechanism when designing effective
communication and marketing strategies.

Keywords: anchoring bias, marketing, consumer behavior, price perception, purchasing decisions, economic
psychology, pricing strategies.

INTRODUCTION

The human brain is constantly engaged in interpreting, comparing, and forming judgments,
often in situations where information is incomplete or uncertain. To navigate these situations, people
tend to rely on simple cues that help them make decisions more quickly. One of the most common
patterns observed in this process is the anchoring bias. This bias describes the tendency to focus
heavily on the first piece of information received, typically a number, when making a judgment. That
initial figure becomes a mental reference point, shaping how we assess what is reasonable, fair, or
expected. Whether estimating a product’s value, responding to a discount, or making a financial
decision, our thinking often remains influenced by that original starting point.

While anchoring affects a wide range of cognitive domains, it is particularly meaningful in
economic behavior. In the realm of consumer decision-making, where time is limited and options are
abundant, anchors help individuals arrive at conclusions more quickly. However, these shortcuts are
not neutral. In pricing strategy, for instance, anchoring can be deliberately manipulated to influence
perceptions of value. A common example occurs when an original price is displayed alongside a
discounted one, such as “€120, now €80.” Although the product’s final cost remains €80, the presence
of the higher initial price creates the illusion of savings and increases the offer’s perceived
attractiveness [2].

This effect is not merely anecdotal. Empirical studies have shown that anchored prices lead to
higher purchase intent, greater satisfaction with the transaction, and in some cases, a greater
willingness to pay than if the same price had been presented without a comparative reference [3].
Anchoring can override objective evaluation and persist even when individuals are aware of its
influence. It operates through two primary mechanisms: automatic processing, which is fast and
unconscious, and controlled adjustment, which is slower and more deliberate. However, people often
fail to adjust sufficiently from the anchor, leaving their final judgments biased [1].

In digital marketing environments, anchoring becomes even more potent. Online consumers are
frequently exposed to dynamic pricing, promotional banners, and limited-time discounts, all of which
are fertile ground for anchoring effects. The pace of interaction and the volume of competing stimuli
mean that consumers often make snap decisions based on surface-level comparisons. As a result,
marketing strategies that embed anchors into the design of user interfaces, whether through crossed-
out prices, “before/after” pricing, or comparative product tiers, can substantially alter consumer
behavior without altering the product itself [4].
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Despite its widespread application, the anchoring bias remains underexamined in real-world
marketing research, particularly in digital contexts where behavioral data can be collected and
analyzed with high precision. This study aims to investigate the presence and influence of anchoring
bias in a controlled e-commerce setting. By comparing consumer responses to a fixed price with and
without an anchor, we seek to determine how strongly anchoring affects perceptions of value,
fairness, and intent to purchase. Furthermore, we explore whether consumers recognize the bias at
work and to what extent it shapes their decisions despite that awareness.

MATERIALS AND METHODS

The aim of this research is to explore how the anchoring bias influences consumer decisions in
the context of online promotional offers.

Objectives of the study:

- To analyze how consumers perceive online discounts based on presentation;

- To evaluate how aware consumers are of anchoring bias in their decision-making;

- To identify behavioral differences when products are shown with or without a comparative
reference.

Methodology:

a) Informational base: Academic literature in cognitive psychology and consumer behavior.

b) Methods used: A survey was conducted on 30 online shoppers, aged 18 to 55. Each
participant was shown two versions of the same product. In one scenario, the product was displayed
as being reduced from €120 to €80. In the other, it was simply shown at €80 without any mention of
a discount. The goal was to see how this subtle change influenced their perception and likelihood of
purchase.

RESULTS AND DISCUSSIONS
Participants were divided into two equal groups. Group A saw a price tag with a discount
(€120 reduced to €80), while Group B saw just the final price (€80). Despite being offered the
exact same product at the same cost, the groups responded differently.
Group A was more enthusiastic. They rated the deal as better, were more likely to buy the
product, and described the offer as “too good to pass.” Group B, in contrast, was more neutral, some
even skeptical. The anchor had done its work. It had quietly built a narrative of value.

Table 1. How the presence of an anchor influences consumer perception and decision-making

Group Average  perceived | Likelihood to | Perceived  fairness
value score (1-5) purchase (%) (%)

A (with anchor) 4.3 80 70

B (no anchor) 3.0 53 40

Source: Created by the author based on survey data

The survey conducted in this study aimed to measure how the presence of a price anchor
influences consumer perception, decision-making, and intention to purchase.

Participants in Group A, who viewed the product as discounted from €120 to €80, consistently
rated the offer as more attractive and fair compared to those in Group B, who saw only the €80 price.
The most notable difference was observed in their purchase intent: 80% of Group A participants
indicated a likelihood to buy, compared to only 53% in Group B. This substantial difference reveals
the strong influence that the initial price can have, even when the actual product and final price remain
unchanged.
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These findings affirm that anchoring is more than just a theoretical bias. It is a functional
mechanism in consumer decision-making. The presence of a higher reference price reframed the
identical €80 as a “good deal,” effectively altering how participants valued the product. Without this
reference point, Group B had no contextual framework to enhance or reduce perceived value,
resulting in more cautious evaluations.

This suggests that the anchor operates as a form of implicit storytelling. The higher “original”
price creates a narrative of savings, exclusivity, or opportunity that makes the offer appear not only
financially advantageous but psychologically satisfying. In contrast, the unanchored price lacks
narrative weight-it is simply €80, with no context, no contrast, and no urgency.

Importantly, the anchoring effect influenced not only evaluative judgments (e.g., how good the
deal seemed) but also behavioral intention (willingness to purchase). This dual impact demonstrates
that cognitive biases do not stay abstract, they carry forward into consumer behavior. It also suggests
that most participants did not question the authenticity of the discount; rather, they accepted the
framed price at face value. This reinforces previous findings that consumers often fail to adjust
sufficiently from the anchor, even when the logic behind it is questionable [1].

In summary, the survey results confirm that anchoring is a decisive factor in shaping consumer
response. It alters perception, influences intention, and encourages action, even in low-stakes,
artificial settings. These findings highlight both the effectiveness and the ethical complexity of using
anchoring in digital marketing strategies.

CONCLUSION

The anchoring bias, though often overlooked, plays a consistently influential role in consumer
decision-making. The findings of this research confirm that presenting a product with a higher initial
price significantly alters the way it is perceived. Even when the final price remains identical, the
presence of a reference point creates the impression of a better deal. This effect is not superficial; it
impacts both perceived fairness and the likelihood of purchase.

Participants responded more favorably to the anchored condition, interpreting the same price
as more attractive when it appeared alongside a higher original value. This outcome reflects a broader
pattern observed in consumer behavior: individuals tend to evaluate prices relatively, not absolutely.
In this case, the higher reference price functioned as a benchmark, and the discount appeared to
represent a gain, even when no objective value was added.

These results underline the importance of understanding how framing techniques shape
perception. From a practical standpoint, anchoring bias can influence the outcome of a transaction
without altering the product itself. This raises questions about the ethics of pricing strategies and the
extent to which consumers are truly making informed decisions.

Moreover, research on digital marketing practices in Moldova highlights how anchoring is
reinforced by the design of price communication in online environments. Businesses frequently
present discounted prices alongside inflated original values, or frame offers through urgency cues and
short-term promotions. These techniques are not random. They are deliberate strategies to influence
perceived value [6]. In environments where decisions are made quickly and comparative data is rarely
consulted, such framing becomes a silent but powerful tool. As a result, the boundaries between
legitimate promotion and manipulative pricing can become increasingly blurred. Some authors argue
that digital platforms and businesses alike should take responsibility for how these pricing messages
are constructed and presented [7]. Anchoring, while a natural cognitive shortcut, should not be
exploited at the cost of consumer trust or market transparency.

Recommendations:

1. For Consumers. Individuals often rely on intuitive judgment when evaluating prices,
especially in online environments where information is presented rapidly. To minimise the influence

of anchoring, consumers should develop habits of comparative evaluation. This includes checking
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price history through browser extensions, reviewing the same product across multiple retailers, and
pausing to consider whether the “original price” shown is credible or simply an arbitrary figure. While
cognitive biases cannot be eliminated entirely, increased awareness and deliberate action can reduce
their influence on behavior.

2. For Businesses and Marketing Professionals. Anchoring is an effective tool, but its use
should be guided by long-term strategic thinking rather than short-term manipulation. Companies
benefit from employing transparent pricing practices that enhance perceived value without distorting
reality. Artificial inflation of original prices to create the illusion of savings may boost conversions
temporarily, but it erodes trust over time. Instead, brands should consider using anchors based on
actual prior pricing, market benchmarks, or limited-time seasonal adjustments. When applied
ethically, anchoring can enhance clarity and support brand integrity.

3. For E-Commerce Platforms and Marketplaces. Digital platforms have an increasingly
central role in shaping how consumers interact with pricing information. As such, they are well-
positioned to support informed decision-making. Platforms could offer optional tools such as
historical pricing trackers, authenticity badges for verified discounts, or short tooltips that educate
users on common pricing techniques. While this would not prevent anchoring, it would provide
context and promote a more balanced interaction between buyer and seller. This approach aligns with
broader efforts toward consumer protection and digital transparency.
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AHHOTAIUS.

Cmamvs noceawena uccied08anuio Pakmopos, SIUAIOWUX HA DOPMUPOSAHUE NOMPeOUMENbCKUX HaMepeHull npu
noKynke MoaouHou npooykyuu. Ha ocnose meopuu 3anianupoganHozo noseoeHus aHalu3upyloOmcs Kiuodegble
Ooemepmunanmel, onpeoensiowue bl00p NOmMpedUumens, ¢ aKyeHmom Ha 0CoOeHHOCHU MOI0A8CKO20 puiHKa. Takoice
paccmompensl  npakmuyeckue peKomeHoayuu Ons  npoussooumeneli ¢ yeavlo NosvlueHus dPdexmusHocmu
MapKemuH208blx cmpameuil.
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JEL: M 31

BBE/IEHHUE.

[lonnmanne HaMmepeHUN moTpeOuTeneld mnpuoOpeTaeTr o0co0oe 3HAYCHHE B  KaTETOPHSIX
MOBCETHEBHOTO TIOTPEOJICHHSI, TAKUX KaK MOJIOYHAS MPOIYKIHUS. DTa KaTErOpHs XapaKTepU3yeTcs
BBICOKOM CTENEHBbI0 IOBTOPHBIX IOKYINOK, YCTOMWYMBBIMH IPUBBIYKAMH ¥ OJHOBPEMEHHO —
BOCIIPUMMYHMBOCTHIO K MH()OPMAITMOHHOMY BO3JICHCTBUIO CO CTOPOHBI OpeHnoB. B Momnaose, e
MOJIOYHad OTpacCiib ABJIACTCA BaXHBIM 3JICMCHTOM arpOpOMBIIIJICHHOIO KOMILICKCA, U3YUCHUC
MOBEJICHUYCCKUX HAMEPEHHIA TIOKYTaTeIel TI03BOJISIET aIaliTHPOBATh MAPKETUHTOBYIO CTPATETHIO K
HU3MEHCHHSIM CIIPOCa.

TEOPETUYECKHUU OB30P.
Hamepenust morpebureneil mpencTaBisioT co00if MEHTaIbHYIO YCTAaHOBKY, OIMpPEIEISIONIYI0
rOTOBHOCTh UeNOBEKAa K COBEPIICHHIO oOmpejeneHHoro aeiictBus”. COTlacHo TeOopHUH

3aIIaHMPOBAHHOTO TIOBEICHHS, TOBEICHHE MOTPEeOHUTENs 00YCIOBIEHO ET0 HAMEPEHUIMH, KOTOPhIE
(GopMHUPYIOTCS Ha OCHOBE: OTHOIIEHHE K TIOBEJICHHIO (HATIPEMED, MOJTh3a MOJIOYHOM TIPOTYKIINH IS
30pOBBsi), CYOBEKTHBHOW HOPMEI  (COUMANbHBIE  OXHAAHMA, CEMEHHBIE  TpPamuINH),
BOCIPHHAMAEMOTO KOHTPOJISl HaJl TIOBEJEHNEM (JOCTYIHOCTh U IeHa mpoxykimn)®. Bocnpustue
KauecTBa M COOTBETCTBHE MPOIYKTA CTAHAAPTaM SIBIISIOTCS KIIOUEBEIMH (AKTOPAMH TIPH IPHHATHH
pemenns norpedutenem™’. B ciaydae ¢ MOIOYHBIMH MPOIYKTAMH, IJie OE30IIaCHOCTh U CBEXECTh
WIPaloT BAXKHEHIIYIO POJb, HAMEPEHHE KyNUTh HATIPSAMYIO 3aBUCHT OT JIOBEpHs HOTPEOMTENs K
CHCTEMaM YNpaBJIEHHA KAadeCTBOM H IPO3PAYHOCTH MPOHM3BOJACTBEHHBIX MPOIECCOB. TaKmM
06pa3oM, BOCIPMHHMAEMOE KAaueCTBO CTAHOBUTCS OCHOBHEIM (DAKTOPOM, OIPEENSIONIHM
YJIOBIIETBOPEHHOCTb, @ YJOBIECTBOPEHHOCTh O0YCIIABIMBACT HAMEPEHHE NOTPEOUTENs TIOKYNaTh U
TIOKYIIaTh MOJIOYHbIE TIPOYKTHI TIOBTOPHO 0L, ITpHMEHHTETBHO K MOJIOUHON MPOXYKIIMH, 3TO MOKET
03HayaTh, 4TO MOKYIATEN b IIPHOOPETAET ONpPEIECHHYI0 MapKy MOJIOKA, eCJIH OH CUMTaeT ee Oonee
HATYPaJIbHOM, 3HAET, UTO GIIM3KUE TOXKE ee TIOKYIAIOT, MOKET TO3BOJIMTh cebe TAKYIO MOKYIIKY.

9 CHIRIAC, L. (2025). Comportamentul consumatorului: suport de curs. Universitatea Tehnici a Moldovei, Chisiniu: Tehnica-
UTM, 159 p. ISBN 978-9975-64-513-3 Disponibil: https:/repository.utm.md/handle/5014/29923

9 AJZEN, L. (1991).The theory of planned behavior. Organizational Behavior and Human Decision Processes, 50(2), pp. 179-211
100 SARGU, Lilia. Sistemul de management al calitatii. Intre teorie si reglementare, Chisindu, USEM, 2022, 282 p

101 SARGU, Lilia. Marketing sustenabil prin fidelizarea clientilor. In: Vector European. 2022, nr. 1, pp. 58-63. ISSN 2345-1106.

DOI: https://doi.org/10.52507/2345-1106.2022-1.12

CULEGEREA DE LUCRARI, TINERI CERCETATORI 211


mailto:anghelina.coleadco@tem.utm.md
https://orcid.org/0009-0005-2825-1260
https://repository.utm.md/handle/5014/29923
https://doi.org/10.52507/2345-1106.2022-1.12

MPAKTUYECKHAN OB30P: AHAJIM3 TNOTPEBUTEJIbCKUX HAMEPEHWI HA
IIPUMEPE EPEHJIA MOJIOYHOM ITPOYKIIUA LATTI.

ITo ganneiM HammonanbHoro Orwopo cratuctukd Mongossl (2023), cpennee motpeOieHue
MOJIOYHOH MPOAYKIMH HAa JyIIy HAceldeHHs COCTABHIO OKono 85 mutpoB B rox'%% Opmako
KayeCTBEHHBI COCTAaB IOKYINOK MEHSETCsS: PAacTET CIpPOC Ha OPraHUYEcKylo, (EepMEepCcKyro Hu
SKONOTUYECKH CepTUHUIUPOBaHHYI0 Tpoaykmmio %, Jlns msydeHns (axkTopoB, BIHAIONIAX Ha
HamepeHus nmorpeduTeneil, ObUIO MPOBEICHO AHKETUPOBAHHE CPEAM PECIIOHJCHTOB IOKYIaTenei
MOJIOYHOM MPOAyKIMK. B aHKeTy OblTH BKJIIOYEHBI BOIIPOCHI, HAPABJICHHbIE HA BHISBICHUE YACTOTHI
TIOKYTIOK, MOTHBAIKH, OTHOIIEHHS K 6peH 1y U (hakTopoBs BEIGOpa. Ha ocHOBe cosepskanus aHKeTh %
U TEOPETUYECKUX IMOJIOKEHUH O HAMEpEeHMsSX, JJIS aHaju3a ObUIM BBIOpAHBI CIEIYIOIINE YEThIpe
HaunboJiee pesieBaHTHBIX BOMpOca:

1. Kaxk 9acTo BBl IOKyMaeTe MOJOYHYIO MPOAYKITHIO?

2. YTo0 cTano npu4yMHON Ballel nepBoi MOKyNKy npoaykiuu Latti?

3. Kakue dakropsl HanboJee BaXKHBI JIJIS BaC IMPU BIOOPE MOJIOYHOM PO TYKITHH ?
4. Onenute yrBepxaeHue: Latti- 3To OpeHa, KOTOpoMy s JOBEPSIIO.

AHAJIN3 PE3YJIBTATOB AHKETUPOBAHUS.

[Toutn 85% pecrnoHAEeHTOB MOKYNAIOT MOJIOYHYIO MPOAYKIMIO KAK MUHUMYM pa3 B HENEJIo.
DTO0 yKa3bIBa€T HA PETYSPHBIN CIIPOC M YCTOMYUBOE MOKYATEIHLCKOE TIOBEICHHE- OJIArOTPUSTHYIO
OCHOBY 7151 )OPMUPOBAHUS CTAOMIILHBIX HAMEPEHUH.

@ PexomeHaaumm 3HaKOMBbIX

@ Axumn, cxuakm

@ [Josepue k 6peHay
/ @ NMpountan(a) NONOXUTENbHBIE OT3bIBLI
‘/A @ He nokynana

@ Nimic
@ 5 He nokynan npoaykuvio Gpexaa Latti

® VYesugena Hosbilt 6peHa v pelwumna
nonpo6oBarsb.

@ wmarasuH paaom

Pucynok 1. [Ippunna nepBoii nokynku Openay Latti
Boniee monoBUHBI PECHOHIEHTOB BIEpBbIe NpUOOpENH NpoAykuuio Openna Latti mox BiusiHHE
BHEIIIHUX CTUMYJIOB (aKIMM U PEKOMEHJALMU). DTO TOBOPUT O BBICOKOW UYBCTBUTEIBHOCTH K
MapKETUHTOBBIM BO3/ICUCTBHUAM U COLMAIILHOMY BIMSHHIO IPH (POPMUPOBAHUM HAMEPEHUI.

102 HanmonansHoe 6ropo cratuctuku Pecriy6miku Momosa (2023). CTaTUCTHYECKHE TaHHBIE T10 TOTPEGICHHUIO IPOTYKTOB
nutanus. (mara moceuienus 30.04.2025). Pexum nocryna: https:/statistica.gov.md

103 MIRZA, S., CHIRIAC, L. (2025). The particularities of the behavior and motivation of the consumer of ecological products in the
Republic of Moldova. JOURNAL OF SOCIAL SCIENCES, 8(2), pp. 118—136. https://doi.org/10.52326/jss.utm.2025.8(2).10 (mara
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PucyHok 2. /loBepue pecrnioneHTOB K 0Openay Latti
PanonanbHple W IIEHHOCTHBIE KpUTEpHH (KAayecTBO, BKYC, HATYpaJIbHOCTB) SIBISIOTCS
JOMHMHHPYIOIIUMU IIPU IPUHATUN PEIIEHUH, YTO NOATBEPKAAET HAINYUE YCTOWYUBBIX HAMEPEHU,
OCHOBaHHBIX HE TOJIBKO Ha 1IEHE, HO U Ha JIOBEPUU U BOCIIPUATHUH MOJIE3HOCTH. 46,2 % pecrioHIeHTOB
BBIPAXKAIOT COIVIACHE K JIaHHOMY YTBEP)KIEHHUIO, YTO ITOKa3bIBA€T JOBOJBHO BBICOKMHM YpPOBEHBb
JIOBEpHsI K OpeH/Ty, YTO YCHIIMBAET BEPOSTHOCTH MIOBTOPHBIX MOKYITOK M YKPEIUISET OBEJCHUECKOE
HaMEpPEHHUE.
MapKkeTHHroBbl€ PEKOMEHIALMH [T IPOU3BOAUTENICH MOJIOYHOM POAYKIIUH:
1. Pa3Butue pnoBepuss K OpeHOy depe3 IpO3pauyHOCTb MPOMCXOXKACHUS MOJIOKA, YECTHYIO
MapKHPOBKY M CTOPUTEIUIMHT O (pepMepCKuX X03g1CTBaX.
2. Y1nakoBKa U O3UIMOHUpOBaHKe. VICI0Ip30BaHNE BU3YaIbHBIX 3JIEMEHTOB, CUMBOIM3HPYIOLIUX
HaTypaJIbHOCTb U JOKAJIBHOCTb.
3. LludpoBbie KOMMYHUKAIMU. AKTUBHOE B3aMMOJEHCTBHE B COLMAIBHBIX CETAX, AEMOHCTpALUA
OT3BIBOB U PEKOMEHAINH OTPEOUTENEH.
4. ConmanbHoe BnusiHue. [IponBrxkeHne yepes InaepoB MHEHHH, OJ0repoB, ceMelHbIe IIEHHOCTH.

BBIBOJ.

Hamepenuss motpeOuTeNeld WIpal0T KPUTHYECKH BAXKHYIO POJb IPH BBIOOPE MOJIOYHOMN
npoayknuu. Mx QopmMupoBaHue 3aBUCUT OT KOMIUIEKCa (PAKTOPOB, BKIIOYAIONINX JUYHBIE
yOexXaeH s, COLUaIbHYI0 HOPMY U MapKETHHIOBOE BO3/eiicTBHE. B yClIOBUsAX MOJIJaBCKOTO PhIHKA
MPOU3BOJIUTENISAM CIIEAYET OMUPAThCsl HA TMOBEACHUYECKYIO aHAIUTHUKY, YTOOBI COOTBETCTBOBATh
OKUIaHUSM TIOKyTaTesneld M 3(h(HEeKTUBHO BIHUATH Ha UX BBIOOD.
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KAIINTAJIN3M HA OSOMOIUAX: KAK MAPKETOJIOI' UCITOJIB3YIOT
HOCTAJIBI'NIO U CTPECC, UTOBBI ITPOJABATB?
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AHHOTAIUS.

Cospementbie MapKkemuH208ble CMpame2ui 6C€ Hauje 0Opauarmcs K Yelo8eueckKum IMOYUAM KAK K KIIOUe80MY pecypcy
Gopmuposanua nompebumenbckoeo nosedenus. Hccieoosanue nocesaueHo eHoMeHy SMOYUOHATbHO20 KANUMAIUIMA
U aHanuzupyem, Kax HOCMANbeUsi U MPeBONCHOCMb UCHONb3VIOMC 8 KAYeCmee UHCMPYMEHMO8 GIUSHUS HA 6bl00p
nompebumens. Ha ocnose axkmyanbHuix ucciedo8anuil u NPuMepo8 u3 NPAKmMuKu HOKA3AHO, YMO IMOYUOHANbHbIE
mpuezepbl  CMAHOBAMCA  OCHOBOU Ol  NOCMPOCHUs. YCMOUYUBOU C6d3U ¢ OpeHOOM U NOGbIUUEHUs e20
Koukypenmocnocoonocmu. OmoenvHoe GHUMAaHue YOensemcst JMULecKumM acnekmam IMOYUOHALIbHO2O 6030eliCEUs U
B03MOJICHBIM pUCKam manunynayuu. Paboma npednacaem 6cecmoponHuil 632150 HA polb IMOYULL 8 MAPKemMuHee U ux
SHAUUMOCMb 8 POPMUPOBAHUL COBPEMEHHOU NOMPEOUMENbCKOU KYAbMYpPbl, NO360JI515 8bIA6UNb, KAK SIMOYUOHANbHLLE
mpuzeepvl CMAHOBAMCA UHCIMPYMEHMaMU KOMMEPUecKo20 ycnexd.

Knwuesnie cnosa: nompe6umeﬂb01<oe noee()eHue, ncuxojiocuyeckue mpuezepul, mpesoNCHOCMb.

JEL: M 31

BBEJIEHUE.

B 310Xy BBICOKOIPOU3BOJUTENLHOTO 00IECTBa, IJ€ BHIOOP TOBAapOB CTAHOBUTCS MPAKTUYECKU
Oe3rpaHUYHbBIM, SYMOIIMHM CTAHOBATCS Ba)KHEHINEH BANIOTONH B KOMMYHHKAIIUH MEXKAY OpeHIOM U
norpedureneM. Joau MOKynaroT He TOJIBKO MPOIYKT, HO U YyBCTBa, KOTOpPblE€ OH BBI3bIBaeT. B
YCIIOBUSIX HMOIIMOHAIBHOTO TEPEHACHIIICHHS, TPEBOXXKHOCTH W CTPEMIICHHS K YCTOWYHBOCTH,
MapKeTOJIOTH BCE yYallle oOpalaroTcsi K HOCTaJIbIUU M CTpeccy KaK K MOIIHBIM 3MOIIMOHAIBHBIM
TPUTTEPAM.

Hocrtanerus — 3TO He MPOCTO BOCHOMHMHAaHHWE O MPOIUIOM, a CHOCOO CO3/aTh OIIYIIEHUE
0€30MacHOCTH, CTAOMIBPHOCTH M TMPUHAMICKHOCTH. VIMEHHO TOITOMY B MapKeTHHre HaOWparoT
MOMYJISIPHOCTh PETPO-IHU3aiiH, BO3POXKICHUE CTAPBIX CIOTAaHOB, PEOPEHINUHT ¢ OTCHITKOM K 80—90-M
rogaMm. B To e Bpemsi, CTpecC U TPEBOXKHOCTh COBPEMEHHOI'O MOTPEOUTENS UCTONB3YIOTCS Kak
ocHoBa misi (popmupoBaHusi 4yBcTBa cpoyHoctH, FOMO (cTpax ymyIieHHOW BO3MOXHOCTH) U
YCUJICHHOM HEOOXOIUMOCTH «3aIUTHTh C€0s U OIM3KUX». DTH 3MOIIMU CTAHOBSTCS HHCTPYMEHTAMHU
CTUMYJIMPOBAHHUS CIIPOCa B pa3IUYHbIX cepax.

SMOIMOHAJIBHBIHA MAPKETHHI' KAK HWHCTPYMEHT BO3JEHCTBHS HA
HOTPEBUTEJISL.

CoBpeMEHHBII MapKETHHI BCE 4Yalle ONUPAEeTCs Ha HMOIMOHAIIBHOE BOCHPHATHE, a HE Ha
pauunoHanbHbie apryMmeHThl. CornacHo @. KoTiepy, B YCIOBHUSX HACBIIIEHHOTO PHIHKA U BBICOKOMU
KOHKYpPEHILIMU OpeHIbl, CIOCOOHBIE YCTAHOBUTH SMOIMOHATIFHYIO CBSI3b C IOTPEOUTENEM, TOTyYaloT
ycroiunBoe npeumyrinectBo [3]. TlosBieHHe KOHIEMIMK HEHPOMAapKETHHIA U Pa3BUTHE
MOBEJICHYECKON SKOHOMUKH YCWIWJIM HHTEPEC K HCCIEAOBAHUIO IOJCO3HATENbHBIX PEaKUUd U
SMOLMOHAJIBHBIX TPUTTEPOB, BIHUSIOMIMX Ha MOKyNaTeabCKoe TmoBeneHue. MonuanoB H.
noAuEPKUBAET, YTO MOBECHUE MOTpeOuTeNneil BCE yale onpeensercss He 00beKTUBHON IIEHHOCTHIO
TOBapa, a CyOBEKTHBHBIM OIIYIICHHUEM: «Mbl TOKyIMaeM HE MPEAMET, a HCTOPHUIO0, KOTOPYIO OH
pacckasbiBaeT» [8]. B 3TOM KOHTEKCTE 3MOIMOHAIBHBIH MAPKETHHT CTAHOBHUTCS HHCTPYMEHTOM HE
|
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TOJIBKO CTUMYJHUPOBAHUS TIPOJAXK, HO U (DOPMUPOBAHUS MACHTUYHOCTH, PUHAIICKHOCTA U JaXKe
yTeLIEHUS] B HECTAOMIBHOM MHpE. DMOIIMU MOTYT BBICTYIATh KaK KaTaanu3aTop MPUHSATHUS PEIICHHH.
HccnenoBanus MOKa3bpIBaIOT, YTO AYMOIIMOHAILHBIE HMITYJIBCHI HEPEJIKO MEPEXBATHIBAIOT KOHTPOJIb Y
KOTHUTHBHBIX MPOLIECCOB: MOTPEOUTENH MOKET OCO3HABATH UPPALMOHATLHOCTD CBOEH MOKYIIKH, HO
ompasabiBaeT ¢€ mocrdakrym [1]. OcobeHHO CHIIbHOE BIMSHHE OKa3bIBAIOT TaKHE YYBCTBA, KaK
HOCTaJIbIUsl U TPEBOXKHOCTh, AKTUBHO HCIOJIb3YEMbIE MapKETOJIOraMu JJI YCUIICHHsI BO3ACHCTBUSA
pEKIIaMBbl.

HOCTAJIBI'MSI KAK MAPKETUHI'OBbIA HHCTPYMEHT.

Hocrtanbrus — 3TO MOIIHBINA YMOLMOHAIBHBIA TPUTTEP, BHI3BIBAIONIUIN Y MOTPEOUTENS OIIYILICHUE
yioTa, 0€30MaCHOCTH M MPUHAMJIEHKHOCTH. B MapKeTMHrOBOM KOHTEKCTE OHa MCIIOJIb3YeTCS JUIs
CO3/IaHUS ACCOIUAIINH C «30J0THIM MPOIILIBIMY, TIOBBIIIAs] YPOBEHB JOBEPHS U JOSIIEHOCTU K OpeH/Y.
Kak ormewaer B.H. HaymoB, HOCTanmpruueckue mNepeXKMBaHUS CIIOCOOCTBYIOT BOCCTAHOBJIICHHUIO
MICHXOJIOTUYECKOro KoMmdopra, 0coOeHHO B mepuoabl HeompenenéHHoctu [9]. Hcmonb3oBanue
BU3YaJlbHBIX U BepOaJbHBIX 3JIEMEHTOB, OTCHUIAIOIIMX K MPOLUIOMY, IOMOraeT KOMIIAHUSM
BBICTPanMBaTh IMOILMOHAILHYIO CBSI3b C MOTpeOuTeNeM. DT0 0COOCHHO YPPEKTUBHO B OTHOIICHUU
MOKOJIEHUH, Yb€ NETCTBO MU MOJIOJIOCTh CBSI3aHBI C ONPEACIEHHBIMU KYIbTYPHBIMH CUMBOJIAMH,
notpebutens XXI Beka He MPOCTO MOKyHaeT ToBap — OH HineT omymeHue [4,5]. TIpumepsr
YCHEIIHOT0 MPUMEHEHUS HOCTAIbIMYECKOro Mo1X0/1a IpeAcTaBieHsl B Tao. 1.

Takue cTpaTeruu HE TOJBKO YBEIWYHBAIOT MPOJAXH, HO W YKPEIUIAIOT OpeHJ KaK HOCHTEIh
SMOILIMOHAIBHOTO ombITa. Kantar B cBOEM HcclieIoBaHUN OTMEYAET, YTO UCIIOJIb30BAHUE HOCTAIbIUU
B PCKJIIaMC IMOBbLIIIACT eé IMPUBJICKATCIIBHOCTH Ha 15 IMYHKTOB U YCUJIMBACT SMOLMOHAJIbBHYIO CBA3b C
aynutopueii Ha 9 myHKTOB [6]. B yCJOBHSX MOCTOSIHHBIX COIMAIbHBIX M TEXHOJIOTHYECKUX
M3MEHEHH 00palleHre K MPOIUIOMY CTaHOBHUTCS (POPMOH aJlanTaluy.

Ta6auna 1. IlpuMeHeHne HOCTATBIHYECKOI0 MAPKETHHIA: YCICIIHbIE Kelchl [6]
LEJEBAS

BPEH CTPATEI'UsL KOMMEHTAPHI
A Mo
Perpo-nuzaitn
PO Bo3sspamienue K
Coca- OyTBIIOK n Hocramsrus 1o
«KIIACCUYECKHUM» IIEHHOCTSIM 1
Cola HOBOT'OJIHHE JCTCTBY, Mpa3IHUKaAM
CTaOMIILHOCTH
KaMIIaHUH
. Bospoxnenue perpo- Pamocts u  urpoBas BpI30oB  BOCIOMHMHAHMA Yy
Nintendo N
KOHCOJIEH HOCTAJIbIsL nokosenus 80-x u 90-x
Polaroid AHajnioroBasi 5cTeTHKa  YIOT, komdopt, IIpornBomnocraBneHne
B IHU(pPOBOM MHpe BHUHTaX I pPOBOI dTIOXE
BoBneueHne kak B3pOCIHBIX,
Ilepeusnanue crapbix N N
LEGO N CBsI3b ITOKOJIEHUI Tak W WX JeTed udepe3 oOrmiee
KOJUTEKLIUH
MPOILIOe
Ocretuka 80-x B Hcnonp3oBaHue y3HaBaeMBIX
Stranger KynbrypHas
. cepuaie u CHMBOJIOB 3MOXHU ISt
Things WJICHTUYHOCTh
(MpMEHHBIX TOBapax BOBJICUCHHUS ayJUTOPUH

Hocranbrus B COBpeMEHHOM MapKeTUHIe (YHKIUMOHHUPYET KakK HMOLMOHANBHBIN SKOPB,
MO3BOJITIOIINUN TOTPEOUTEIIO OIyTUTh CTAOMILHOCTh U KOM(OPT B YCIOBUSX TAKOW PEATTLHOCTH.

MAPKETHUHI' TPEBOKHOCTMU: CTPECC KAK JIBUT'ATEJIb IIOTPEBJIEHUS.

DOMOIMOHATIBHBIA KAaMUTAIN3M aKTUBHO HCIOJIB3YEeT HE TOJBKO HOCTAJIbIHI0, HO U CTPECCOBBIE
NePeKUBAHUS TIOTPEOUTENICH, 0COOEHHO TPEBOXKHOCTD U CTPaX, KaK TPUITEPHI JAJISi CTUMYIMPOBAHUS
cinpoca. B ycioBusx HeompenenéHHOCTH, BBICOKOW MH(POPMAIMOHHON HArpy3kd M MOCTOSHHBIX
|
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COLMAIIHBIX W3MEHEHHH MapKEeTWHT OOpaliaeTcss K WHCTHHKTUBHBIM pEaKIUsIM MOTpeOuTens,
MOJTAJIKUBAs €r0 K HEMEAJICHHOMY JIEHCTBHIO.

OpnuauM 13 HanboJee pacrpocTpaHEHHbIX PUEMOB siBisieTcs crpaterus FOMO (Fear of Missing Out)
— CcTpaxa YHYCTHTb BO3MOXHOCTb. OHa peanusyercs uepe3 OrpaHHYECHHbIE [0 BPEMEHHU
MPE/UIOKEHUs], aKIEHT Ha JAe(QUIUTEe WIM YHHKATbHOCTH TOBapa, MOJYEPKUBAHHE COIHAIBEHOTO
JABJICHUS: «YyCIIEH MEpBBIM», «BCE YXKE KYIHIN», «OCTaloch Bcero 2 mryku». HMcciaenoBanus
MOKa3bIBAIOT, YTO TaKHE COOOIICHHS aKTHBH3HPYIOT 30HBI MO3Ta, CBSI3aHHBIE C TPEBOKHOCTBHIO U
UMITYJIbCUBHBIM NIPUHATHEM pelIeHul [8,9].

Poct cmpoca compoBoXIancs AakKTHBHBIM MPOABIDKEHHEM TaKHX TOBAapOB B TPEBOXKHOM,
«IPENYNPEkKAAOMEM» TOHE: («BalUTHTE CBOMX OJU3KHUX», «HE PHUCKYHTe». OTO THUNHYHAS
WITIOCTPAIHS TOTO, KaK MAapKETOJIOTH aNeJUTUPYIOT K TITYOWHHBIM SMOIIMOHAIEHBIM COCTOSIHUSIM B
LEJIAX CTUMYJIMPOBAaHUS MoBeeHus noTpeduTens. [1ogoOHbIN MOIX0 ] JIEKUT Ha TPAHU 3TUYECKON
IIPUEMIIEMOCTH, MIOCKOJIbKY YCUIMBAET TPEBOKHBIE COCTOSHUS Pal KOMMEPYECKOH BBITOJIbI.

ITUYECKHUE JUJIEMMbI S5MOLUMOHAJIBHOTO MAPKETHUHI'A. Hcnonbs3oBaHue
SMOLIUI B MapKETUHIe BBI3BIBAECT BOIPOCHI 3TUKU, OCOOCHHO B KOHTEKCTE YSI3BUMBIX COCTOSIHUN
norpebutens. OOpallleHHe K HOCTAJIbIMU MOXKET CO3/1aBaTh WILUIIO3UI0 HJICATU3UPOBAHHOIO
IIPOLIJIOTO, OTBJIEKAs BHUMAaHUE OT pealbHbIX KayecTB NMpoJyKTa. boiee ocTpble criopbl BHI3BIBAET
MapKeTUHT, OCHOBAHHBIA Ha TPEBOKHOCTH. Vcronb30BaHNe CTpaxa U JaBIECHUS B PEKJIaME MOXKET
HOJIPBIBATh JOBEPUE MOTPEOUTENCH U YCHIIUBATH HX MICUXOJIOTHYECKYIO YSI3BUMOCTS [3].

Ocoboe mecto 3anumaer crparerusi FOMO — crpax ymymieHHOW BBITOABI. Takas TakTHKa
YCUJIMBAET COLMAIbHOE HANPSIKEHHE, OCOOCHHO CPEIr MOJOAEKHU, CKIOHHON K 3MOIMOHAIBHBIM
MMIIYJIbCUBHBIM perieHusM. KoTiep B cBoro ouepeib oau€pKUBaeT: ycToiunBoe Oyayiee OpeHaoB
BO3MOJKHO TOJIBKO Yepe3 IMOTMHHYIO SMIATHIO, a HE MAHUITYJISLIUIO SMOLMSIMU paau nprObuin [4].
Takum 00pa3oM, 5MOLIMH WIPAIOT KIIOYEBYIO POJIb B KOTHUTHUBHBIX IIPOLECCAX U ONPEAEIAIOT
rIIyOMHY W MPOAOJDKUTEIBHOCTh PEAaKUMHd Ha MapKeTHHroBoe coodmeHne. B wacTHOCTH,
HMOLMOHAIBHOE COCTOSIHUE BIIMSET HA BHUMaHKUE, MHTEPIPETALUIO U 3allOMUHAaHKE UH(OopMaLuy, a
TaK)K€ Ha MPUHATHE PELICHUI B YCIOBUSAX HEONPEIEIEHHOCTH WIM pHUcKa [2]. DMOIUHU JEeHCTBYIOT
KaK (WIBTP BOCHPUATHS, CIIOCOOCTBYS JINOO YKPEIUIEHUIO JIOAIBHOCTH K OpeHay, JInbo, HalpoTuB,
OTTOPKEHUIO NPU HETaTUBHOM OMbITE [7]. DTO MOATBEP)KAAET Ba)KHOCTh 3TUYHOIO MOJAXOJAa K
HMOLMOHAIBHOMY BO3/IEHCTBHIO — HCIOJIb30BAaHUE CTpaxa WM HOCTAJIBIMU JJOJKHO ONMpaThCs Ha
JI0OBEpUE, a HE HA MAaHUITYJISLHIO.

BbIBO/IbI.

CoBpeMeHHBIII MapkeTUHI BCE damie paboTaeT HE € TOBapaMu, a C COCTOSHUSIMM —
BOCIIOMHMHAHUSIMHU, TPEBOTAaMHU, KeJIAaHUSAMHU MpUHaAIexkaTb. Hoctanbrus Bo3Bpaiaer noTpeouTens
B HMOIMOHAIBHO O€30IacHOe IMpOLUIOoe, a CTPECC — JeJaeT €ro YA3BUMBbIM U IOJATAJIKMBAET K
UMITyJbCUBHBIM TIOKYNKaM. B 3moxy uWHGOPMalMOHHOIO MEpeu30bITKa TaKHEe MEXaHU3MBbl
OKa3bIBAIOTCS 0COOEHHO 3 deKTUBHbIMU. OJHAKO UX NMPHUMEHEHHe TpeOyeT TOHKOro OanaHca:
MEX/1y BOBJICYEHHEM U MaHUMYJISALUEH, MEXIy dIMIAaTHEH U dKCIUTyaTanuen smounil. B Oymaymem
KJIIOYEBBIM  ()aKTOPOM yCTOMYMBOCTH OpEHJOB CTaHET HE TOJIBKO CIIOCOOHOCTHh BBI3BIBATh
SMOLIMOHAJIBHBIN OTKJIMK, HO U yYMEHHE BBICTPAWBATh JOBEPUTENIbHbIE, STUYHBIE OTHOILIEHHUS C
norpedutensimu. [loHnMaHue TUX TPaHUL] CTAHOBUTCS HE TOJIBKO ATUYECKOM, HO U CTpaTerHuecKon
3amadeit 11 OpeH0B, CTPEMAIIUXCS K JOJITOBPEMEHHOMY TOBEPUIO M YCTOWYUBOCTH, IMOCKOJIBKY
SMOLIMHU JOJKHBI CIIY’)KUTh HE CPEACTBOM JaBJICHUS, & MOCTOM JUISL

OCO3HAHHOTO B3aMMOJICUCTBHS MEXTy OM3HECOM U OOIIECTBOM.
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AHHOTanMs

B cmamve paccmampueaemcs nomamue «cmunb JICUZHU» U €20 GAUAHUE HA COYUATbHbIE CMPYKMYpbl U
nompedumenvckue npeonoumenus. BasxcHocmv 2moz20 NOMAMUA 3AKTIOUAEMCA 6 €20 C8A3U C  COYUANbHBLIMU,
KYTbMYPHUIMU U IKOHOMUYECKUMU (PAKMopamu, a makxice 6 MOM, KAK CMUTb HCUSHU CIYHCUM UHCIPYMEHMOM
BbIPAdNCEHUS COYUATLHOU UOSHMUYHOCTNY U YKPENAeHUs NOJI0XCeHUs 6 obujecmae. B cmamve makoice oceewyaemcs pois
yugposo2o mapxkemunea u UHMeEPHEM-MeXHON02UL 8 NPOOBUINCEHUU 00PA3A HCUSHU U OPEHO08 MepPUMOpUll, a MaKice
6 (opmuposanuu  KoHKypenmocnocobnocmu mecm. Paboma noouepkusaem — 6ajiCHOCMb  KYJIbMYPHbIX U
UHpOpMAYUOHHBIX harkmopos 6 npoyecce GOPMUPOSAHUA U NOOOEPHCAHUA COYUATLHOSO TNOJONCEHUA 8 YCA0BUAX
COBPEMEHHOI 2100anu3ayuY U yupposuzayuu.

Knrwouegvie cnoga: cmuns dcusnu, nompeobnenue, yu@dposoi mapkemumne

JEL: M 31

BBEJIEHMUE.

[ToHsiTHE «CTWUIB >KM3HW» B TOCIACAHUE NECATHICTHS NPHOOPENIO OCOOYyH 3HAYMMOCTh KakK B
HAay4YHbIX, TaK M B MPUKIAJHBIX HCCICIOBAHUAX. B YCIOBHSIX CTPEMHUTEIIBHBIX H3MEHEHUU
COIMAIPHO-D)KOHOMHYECKON PEAIbHOCTH, TEXHOJIOTMYECKOW TpaHchopManmuu W HUPPOBH3AINN
oOmiecTBa CTHIb JKM3HU TepecTaéT OBITh JIMIIL YAaCTHOM XapakTepucTukod wuHamBuaa. OH
CTAHOBUTCS BaXXHBIM WHIUKATOPOM KYJIBTYpPHBIX, COIIMAJIBHBIX W MOTPEOUTEIHCKUX TEHJICHIINM,
OTPAXKAIOLIMM HE TOJBKO JIMYHBIE MNPEANOYTEHHS, HO U CTPYKTYPY COLHMAJIBHBIX OTHOILICHUH,
HSKOHOMUYECKHUE YCIOBHUSA, JOCTYN K MHPOPMAIIUN U YPOBEHb IIUPPOBOI HHTErpaALIUU.

MATEPUAJIBI U METO/IBI.

AHanu3 CTHIIA KU3HU TTO3BOJISIET BBIIBUTh HE TOJBKO WHWBUIyaIbHbIC TPAEKTOPUH MOBEIEHUS, HO
u Oonee WIMUPOKHE 3aKOHOMEPHOCTH, XapaKTepHbIe Ui KOHKPETHBIX COIMAIbHBIX TPYIIIL,
TEPPUTOPUI WIIH DIIOX.

Oco0eHHO Ba)KHBIM CTAHOBHUTCS MOHMMAHUE TOTO, KaK CTHJIb KU3HU (POPMHUPYETCS MO/ BIUSHUEM
COIMAJILHOTO CTaTyca, KYJIbTYpHOTO KamuTayia, WH()OPMAIMOHHOW Cpelbl W OOIIECTBEHHBIX
WHCTUTYTOB. B 3TOM KOHTEKCTe Haeu KiaccukoB cormonorun — T. Bebnena, M. Beb6epa, I1. bBypnbe,
K. boapuiispa — npruoOpeTaroT HOBOE 3By4yaHUE U aKTyaJlbHOCTh. COBpPEMEHHBIE peauu TPeOyoT
MEPECMOTPA U PACIIMPEHUS TPAKTOBOK MOHATUS «CTHIIb KU3ZHU.

PE3YJIBTATBI U OBCYKIEHMUS.

[MudpoBble TEXHOJOTWHU, OHJIANH-KOMMYHHUKAIUU, MAapKETUHI TEPPUTOPUNH U CHUMBOJIUYECKOE
notpebieHne BCE yallle CTAaHOBATCS KIIF0UEeBBIMU (DaKTOpaMu, ONpeIesFoIMMI 00pa3 )KU3HHU JTroAeH
[2]. ImeHHO B 3TOM KOHTEKCTE JaHHasi paboTa CTaBUT CBOEH 1€JIbI0 PACCMOTPEHHUE MOHATHUS «CTHIIb
JKU3HI», ONTUPASICh HA TEOPETUUECKHE MOAXO0IbI KJIACCUUYECKON U COBPEMEHHOM COLIMOJIOTMH, A TAKXKE
HAa TPUKIATHBIE aCIHEKThl, CBS3aHHbIE C WHPOPMALMOHHBIM pa3BUTHEM TEPPUTOPUN U
TpaHchopmared noTpeOUTEIbCKIX MPAKTHK.

Ctunib KM3HH — 3TO COBOKYITHOCTH YCTOMUYMBBIX MOJENEW MOBEIEHUs, LEHHOCTEH, MPUBBIYEK,
OPEeINOYTeHul U CrnocoOOB OpraHM3alldM  JKU3HH, KOTOPBIE ONPEAEISIOT IOBCEIHEBHYIO
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JIeATEeIIbHOCTh YeNoBeKa Wi rpymnbl Jrofei [1]. On BkiaroyaeT B ce0s HE TOJILKO BHEIIHUN 00pa3
’KM3HH, HO U BHYTPEHHHUE YCTAHOBKHU, KOTOPBIE OTPAXKAIOTCS B BBIOOPE /1€ATEIbHOCTH, OTHOLICHUH,
MUTaHUs, OTAbIXa, pabOThI, JOCyra U MPOYMX ACHEKTOB cyllecTBOBaHMs. CTWIb XKU3HU MOXKHO
paccMaTpuBaTh Kak WHIUBUAYAIbHBIN HIIM KOJUJICKTUBHBIM (DEHOMEH, KOTOpBI (GopMuUpyeTcs Ha
OCHOBE COLMAJIbHBIX, KYJbTYPHBIX, SKOHOMHUECKHUX U IICUXOJIOTMUeCKUX (pakTopoB. OH BbIpaxkaeT
OIIpeAEIEHHBIE MUPOBO33PEHUYECKHE OPUEHTUPBI, CTENIEHD aJallTallui K COLIMAJIbHBIM U KYJIbTYPHBIM
YCIIOBUSIM, @ TaKXkKe MPEANOYTECHHE ONMPEACIEHHBIX TPAKTUK U TOBCEIHEBHBIX MPUBBIYEK, TAKUX KaK
3J10pOBbE, OTABIX, pad0Ta, OTHOILIEHHUE K JCHbI'aM U >KU3HU B 11eJoM [3].

«CTUIb )KU3HW» — CJI0KHOE U MHOTOKOMIIOHEHTHOE MOHSTHE, caMa CyTh KOTOPOI'O OIpeaeseTcs
Yyepe3 ero COCTABIAIONIME, CTPYKTYpa M pa3iIM4HbIe XapaKTepUCTUKH MOTpeOJIeHHs, YpOBEHb U
KauecTBO 00pa3oBaHuUsl, KYyJIbTYPHbIE M JOCYTOBble MpPAaKTUKH, a TakKXKe TNPUHAMIECKHOCTh K
OIIpEeACIEHHON coLMaNbHOM Ipymnne win knaccy [4]. Counonornyeckue Te0puu COIMalIbHOrO Kilacca
YTBEPKIAKOT, YTO CTUJIb )KM3HU TECHO CBS3aH C IIOJIOKEHHWEM YEJIOBEKAa B COLMAIBHON HUEPAPXUU.
OTU TEOpUM AKLUEHTUPYIOT BHMMAaHHE Ha TOM, KaK SKOHOMUYECKUE YCIIOBUS M paclpeiesieHue
PECYPCOB BIUSIOT Ha BHIOOPHI JIIOJIEH B IIaHE MOTPEOUTENbCKUX IPUBBIYEK, 10CYTa, 00pa3oBaHUs U
JIPYTUX acleKToB KU3HU. COLMOIOTMYECKUE TEOPUH CTUJIS JKU3HU NIPEAIIATat0T PA3JIMYHbIE IOIXO0/IbI
K [TIOHUMAHHUIO U aHAJIU3y TOT0, KaK MHAMBHUAYAJIbHbIE W TPYNIOBbIE NPAKTUKH, IPEANOYTEHUS U
noBefieHNE (OPMUPYIOTCS B KOHTEKCTE 0o0jiee IMPOKUX COLMANBHBIX IMPOLECCOB. DTH TEOPUHU
YUUTBHIBAIOT BIUSHUE COIMAIIBHOTO OKPYXEHHS, YIKOHOMUYECKUX M KYJIbTYPHBIX (DaKTOpPOB Ha
IIOBCEIHEBHYIO JKU3Hb JIIOJIEH, a TaKXKe ONpEAENAIoT, KaK CTWIb >KU3HHU MOXET CIYKUTh
BBIPQKEHUEM COLMATBHON HIEHTUYHOCTH U COIIMANIbHOM cTpaTU(QHUKAIUH.

CoBpeMeHHBIE MTOAXO0/bI K TIOHUMAHMIO CTUJISL KU3HU aKIEHTUPYIOT BHUMAaHHUE Ha KOMIUIEKCHOCTHU
3Toro (eHOMEHa, BKIIIOYAIOIIEr0 TOBCEJHEBHBIE TMPAKTUKH, IIEHHOCTH, NPEIINOYTEHUS U
cuMBoIMYecKre (hopMel moTpediieHus. B konTekcTe udpoBU3auy BaXKHBIM aCTIEKTOM CTaHOBUTCS
BIIMSTHUE MeJI1a U TEXHOJIOTU Ha (pOPMUPOBAHUE TOBCETHEBHOCTH U OTPEOUTENIHCKOTO TOBEACHHUSL.
Tak, nMpoJBMKEHUE UMUKA TEPPUTOpHUN depe3 HMU(POBOMl MAPKETHHI HE TOJIBKO CHOCOOCTBYET
MIPUBJICYCHUIO UHBECTHUIIH, TYPUCTOB M YEJIOBEUECKOT0 KamuTalia, Ho U GopMUpyeT HOBbIE (DOPMBI
KOJIJISKTHBHOTO CTHJIS )KU3HU, CBA3aHHBIE C KAY€CTBOM CpPEbl, YDPOBHEM JIOCTYITHOCTH WH(POPMAIIUN
U TIPUBIIEKATETILHOCTHIO TOPOICKON HHMpacTpyKTyphl [2]. Mcnonp3oBanue udpoBOro MapKeTHHra
Ha YPOBHE JIOKAJIbHBIX COOOILECTB MOKHO pacCMAaTpUBaTh KaK HHCTPYMEHT, HANPSMYIO BIUSIOLIUI
HA CTaHAAPTHI JKU3HHU HACENCHHsS. DTO MPOSBISIETCS B yAy4YLICHHH HHPOPMAIMOHHOTO OOMEHa,
(bopMHpPOBaHNYU MTO3UTUBHOTO 00pa3a MECTHOCTH M CO3JIaHUU OJaroNpHUATHBIX YCIOBUHN IS )KU3HU
1 paboThl, YTO B CBOIO OYEPE/b BIUSAET HA CTHIIU MOTPEOICHUS, 10CyTra U TPYAOBOU eATeIbHOCTH

[2].

BbIBO/IbI.

Takum 00pa3oM, CTHIb JKU3HU TPEACTaBIsieT COOOW BaKHYIO COLMAIBHYIO KaTeropuio,
OKa3bIBAIOIIYIO BIMSIHHUE HAa NIOBCEJHEBHOE MOBEACHHUE U BocHpusaTue odmectsa. OH Gpopmupyercs
MOJT BO3JIEHCTBMEM 3KOHOMHYECKHX, KYJIbTYpHBIX M COLMAJIBHBIX (DAaKTOPOB, a TAKXKE AKTHBHO
BBIPaXKaeT COILMAJIbHBIM CTAaTyC U MAEHTUYHOCTh. B coBpeMeHHOM Mupe HU(POBbIE TEXHOJIOTUU U
MHTEPHET-MApKETUHI UTPAIOT KIIIOYEBYIO POJib B (DOPMUPOBAHUM MPUBIEKATEILHOTO UMHIKA KaK
OTJENbHBIX JINYHOCTEH, TaK M TEPPUTOPUAIBHBIX OpPEHIIOB. YUeT CTWUJS KU3HU U KYJIbTYpHOTO
KaluTajga IMo3BoJseT 3(PPEKTUBHO aJalTUPOBaTh MOJXOJAbI K MPOJBUKEHUIO MECT M PECYpPCOB,
cO03/1aBasl yCTOMYMBbIE KOHKYPEHTHBIE TPEUMYIIECTBA U COLIMATILHBIE CBA3H.
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AHHOTALHS.

B oannoii cmamve paccmampueaemcs énusiHue YeHOSIX cmpamezutl, 6 YACMHOCMU CHUICEHUS! YEH, Ha NOGeOeHUe
nompebdumeneil u ux peuieHust o noKynke. B cmamoe ucciedyemcs enusnue yeHo6ol ROIUMUKU U PeKIAMHbIX aKyull Ha
nosedenue nompedoumenei. Ocoboe sHUMaHUE YOETAeMCs BOCAPUSIMUIO YEHbl, POIU CKUOOK U IPGeKmy cpouHOCmu 6
npoyecce NPUHAMUA pewenust o nokynke. Iodueprusaemes, umo yeHosas wyeCmeumenrbHoCmy svluie y nompebumenel
C HUBKUM 00X000M, umo Oeldem makue cmpamecuu 0coOeHHO 3pexmusHbiMu 6 ux ceemenme. Taxowce
AHATUBUPYIOMCS. PUCKU HACMO20 UCNONb308AHUS CKUOOK U UX GIUAHUE HA YEHHOCMb OpeHOa 6 00J20CDOYHOU
nepcnekmuse.

Knroueewie cnosa: MapKkemuHe, yeHoedas 4yecmeumelbHocnib, 1/;€H006pd30661Hue.

JEL: M 31

BBEJIEHHE.

B coBpeMeHHOM Mupe, T/€ TMOTPEOMTEIHLCKHI PHIHOK PAa3BHBACTCSA C BBICOKOM CKOPOCTHIO,
MOHMMaHHE TIOBEACHUS TOTpEOUTENIel CTAHOBUTCS OCOOEHHO BaKHBIM. OJHHUM U3 KIIFOUEBBIX
(haKTOpOB, BIUAIOIIMX Ha MOTPEOUTEITLCKHUI BBIOOD, sBiIsIeTCS 1eHa. OHa UrpaeT PemarIlyo poiib
IIPY CPABHEHUH aHAJIOTUYHBIX TOBAPOB M YCIYT, GOPMHUPYS MPEIMOYTCHUS U PEIICHUS TOKYIaTeIeH.
KoMmmnanuu, cTpemsach COXpaHUTh KOHKYPEHTOCIIOCOOHOCTh, BCE Hallle OOpalaroTcsl K H3y4EHHUIO
[IEHOBOM YyBCTBUTEIHLHOCTH CBOEH 1I€TIEBOM ayAUTOPUHU. DTO MO3BOJIAET HE TOJBKO pa3padbaThiBaTh
3G deKTUBHBIE CTpAaTeruu LEHOOOPa30BaHUs, HO W IPOrHO3UPOBATh CIPOC, ANANTUPOBATHCI K
M3MEHEHHSIM PHIHOYHOH KOHBIOHKTYPHI M MOBBIIIATH YPOBEHB JIOSIIBHOCTH KIIUEHTOB.

HHTtepec k 1aHHON TeMe Hayajl akTMBHO pa3BUBAThCs B Havase XX Beka, ocooeHHo B 1920-1930-
X ToAax, KOrja IOSBUJIOCh MaccoBO€ IMOTPEOJIEHHE MU YCHIWICS HMHTEPEC K MapKETUHIOBBIM
crpaterusiM. C Tex Mop BIUSHHE IIeH Ha MOBEJCHHME MOTpeOUTeNel cTano 0ObEeKTOM IITyOOKHX
UCCIIC/IOBAaHM B OO0JIACTM DKOHOMHKH, TICHXOJOTMH W MAapKETHUHra. AKTYalbHOCTh TEMBI
00yCJIOBJIE€HAa TOCTOSHHBIM pOCTOM KOHKYPEHLUH, HWH(IAIUOHHBIMU KOJEOAaHUSIMU U
M3MEHSIOMIMMCS YPOBHEM MOKYyHATeNbHOM criocoOHOCTH HaceneHus. [loatomy n3ydenue Toro, kak
LIEHa BIMSET Ha MOTPEOUTENILCKUE PEILICHNS, OCTAETCs BaXKHOM 3a1auel Kak 11 Ou3Heca, Tak v s
Hay4HOTro coo61ecTBa. KOHKYpEeHTHON S5KOHOMHYECKOW CUCTEME IS Pa3BUTHSI U POCTa TIPEATIPUSITUS
BakHa MH(popMaIws o noseaeHnn norpedureneil: Kak, [louemy, I'ne n Uto on nokynaet. CoBpeMeHHbIH
MAapKeTOJIOT TAKXKE JIO/DKEH 3HATh: KTO SBJISETCS MX MOTpeOUTeNeM, M0 KaKUM NpHYMHAM MTOTPEOUTeNH
BBIOUPAIOT T€ WM UHBIE TOBAPHI.

HEHOBAS ITOJINTHUKA.

Hctopuuecku 1ieHa Bceraa Obljia OCHOBHBIM (PAKTOPOM, OMPEAEIISIONINM BBIOOP MOKYMAaTess. DTO
MOJIOKEHHE JI0 CHX IOp CHpPaBEUIMBO B OEIHBIX CTpaHAX CPEAM HEUMYIIMX TPYII HaceleHUs
NPUMEHUTEIPHO K TPOIYKTaM THIIA TOBApOB MIMPOKOTO MmoTpebneHus. OgHAKO B TOCIEIHHE
JIECSATUIIETHSI Ha MOKYNATeIbCKOM BBIOOpE OTHOCUTENHFHO CHUJIbHEE CTalM CKa3bIBaThCS HEIEHOBBIC
(bakTophl, TakHe, KaKk CTUMYJITHPOBAHUE COBITA, OPraHU3ALUS PACIIPEICIICHHS TOBapa U YCIyT IS
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KJIMEHTOB [6].

[Ipu pa3paboTke IIEHOBOW CTpPATETUU BAXHYIO POJb UTPAET BOMPOC O MPEICTABICHUH IICHBI
nokynarento. [Ipobnema 3akimodaercss B TNPEACTABICHWH IEHBI TaKUM 00pa3oM, 4TOOBI OHA
BOCIPUHUMAJACh MOKYMATENsIMU C BBITOAOHN Ais mpoaaBia. CBA3b MEXIy LIEHOH U MOBEIECHUEM
NMOTPEOUTENST ONPEIeNIeTCS, TPEXKIE BCEro, BOCIPUSITHEM IIECHHOCTH TOBapa KaK OOIIETO YPOBHS
YIIOBJIETBOPEHHUS OT €ro HCMoib30BaHus. [2]. Ycenex moOoi (GupMBI 3aBUCHT, MPEXAE BCEro, OT
MOTPEOUTEIISA, OT TOTO, 3aX0UET JIM OH YTO-HUOY/h KYIUTh U OIUIATUTH TIOKYIIKY. [loTpedurenu, 3HaB o
IeHe  ToBapa, (QOPMHUPYIOT CBOE  OTHOIICHHE, PYKOBOJCTBYACH  BICYATICHUSMH,
CKJIa/IBIBAIOIIUMUCSI HA OCHOBE BOCHPUATHS HMH(OpPMAIMM O XapaKTepUCTHKaX MapKu, €ro
CBOMCTBaxX M npeumyuecTnax [1,4].

Bocrnpusitue 1ieHs! 3aBUCUT OT MHOTHX (hakTOpoB [4]. DaKTOPHI, BIUAIONINE HA BOCIIPUSITHE IICHBI
Mpe/icTaBIeHBI Ha pUCYHKE 1.

[IpencraBnenue
Hurepnperammsa LICHBI B BUJIE BBI- IlennocTth TOBapa
UTPBIIIA HIH
yOBITKA
[Toporu Bocripu- Curyanuu nokytm-
» LHEHA |,
ATHA > < KH
A
IIpencraBienne
CamoBocnpusATHe LIEHBI C UCIIOJIB30- Bocnpunumaemsiii
BaHIEM IPHHITIIIA pUCK
KOHTpacTa

PucyHnok 1. @akTopsl, BIUSAIOIINE HA BOCIIPUATHE LEHbI
Hcmounux: coctaBieH aBTOpoM Ha ocHOBE [4].

1. Uumepnpemayus cmumynos nompeoumenamu. [lorpeduTenu 3aMmevaroT U UHTEPIPETUPYIOT T€
CTUMYJIbI, KOTOPBIE JJIi HUX HOBBI, HHTEPECHBI WIM MOTYT CIIOCOOCTBOBATh YJOBJIETBOPEHUIO MX
noTpeOHOCTEHN U Kemanuid [1].

2. Ilopoeu éocnpusmus uHmeHcusHocmu cmumynos nompedoumenamu. Ilcuxopu3nku BHISBUIH
MOPOTH BOCHPHUSITHS WHTEHCUBHOCTH cTuUMYyNoB. CormacHo 3akoHy M. Bebepa, dem cuiibHee
MCXOJHBINA pa3pakuTeNb, TEM OOJIbIIE JOJDKHA OBITh BETMYMHA U3MEHEHHS, YTOOBI €r0 3aMEeTHIIH.
DTOT 3aKOH MOXKHO MPUMEHHUTD KakK B CIy4yae YCTAHOBJICHHS CKUAOK JJIsi CTUMYJIUPOBAHUS MPOAAK,
TaKk W TOrJaa, Korja HeoOXoauMo, 4TOObI M3MEHEHHE (YBEJIMYCHHE) IIEHBI HEe OBUIO 3aMEueHO
nokymnareneM (YMEHBIIAIOT YIMaKOBKY OJHOBPEMEHHO C HE3aMETHBIM CHIKEHUEM LIEHBI, YTOObI
MOKyHarTesab He 00paTHiI Ha 3TO BHUMaHus) [5].

3. Ilpunyun xowmpacma. B dYenoBedecKOM BOCHPHUATUU BaXKHYIO pOJIb T'paeT KOHTPACT.
OmymieHne pasHULbl MEXIY ABYMsI IPEAMETaMHU, IPeACTaBIeHHbIMY NTopsa. Ecnu 2-o11 npeamer
SBHO OTJIMYEH OT 1-ro, TO pasziauuue Mexay NpeaMeTaMmu yBenuuuBaerca. Kpome Toro, BakHa
MOCJIeIOBATEIIbHOCTh, B KOTOPOW TPENCTaBIAIOTCA mpenMeTsl. OOBIYHO JIOAM TPUIHCHIBAIOT
O0NBLINI «BEC» TEM MpeaAMEeTaM, KOTOPbIE OHU YBUJIEIH MEPBBIMU B psny [2,4].

4. I[Ipeocmasnenue yenvl 6 guoe gviucpviuia/yovimra. LIeHOBBIE pa3Iyuus OJJMHAKOBBIX TOBAPOB
JIOJDKHBI IIPEJCTABICHBI KaK CKUJIKH IO CPAaBHEHMIO ¢ O0Jiee BBICOKOH 1IEHOM, a He KaK JOIIaThl 110
CPaBHEHUIO C HU3KOM LIEHOM.
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5. Cumyayus noxynku. CyliecTBYIOT CUTYyallUH, KOT/1a [IEHa HE UMEET 3HA4Y€HUs JUIsl IOKyaTels
[4].

6. Camosocnpusamue (camooyenka) nompedbumens. Ene onuH acnekT mpoliecca BOCTIPUATHS,
KOTOPBIN ClIeyeT Y4YUTHIBAaTh MPU pa3padOTKe IEHOBOW CTpaTeTWd, — 3TO CAMOBOCIPHUSITHE
(camoorienka) moTpeduresnsiM. ToBapsl TOMOTAIOT TOTPEOUTENSIM B OTIPEICIICHUN CAMOOIICHKU B UX
couuaibHbIX KadecTB. lleHa OynmeT BocmpHHHMMAThCs Oosiee MPUEMIIEMOM i KOHKPETHBIX
CErMEHTOB pPBIHKA, €CJIM OHA OYIeT BOCIIPUHUMATHCS 1IETIEBBIM TOTPEOUTENEM COOTBETCTBEHHO €0
CaMOOILIEHKE M €ro HJIeaIbHOMY IIPEICTaBICHUIO O cebe. PazmnuHble ypOBHM CAMOOIICHKH CBS3aHbI
C pa3IMYMSIMU B TIOBEACHUU TloTpeduTeneii [1,2].

7. Bocnpunumaemviii puck. BpIIensioT ciieayomue TUIIb BOCIPUHUMAEMOI0 PUCKa!

v DYyHKIMOHAIBHBIN PUCK, CBSI3aHHBIN ¢ KAUECTBOM TOBApa;

v’ (pMHAHCOBBIN PHUCK, CBA3AHHBIN C BO3MOKHOCTBIO ITOTEPH JICHET;

v QU3HYECKHI MCK, CBA3AHHBINM C BPEIOM, KOTOPHIA MOKET ObITh IPUYUHEH MOTPEOUTENIO B
ClIy4ae MOKYIIKH;

v’ IICUXOJIOTMYECKUI PUCK, CBI3aHHBIN ¢ HAHECEHHEM YIepOa CAMOOLIEHKE MOKYIIATENs;

v/ CONMAITBHBIN PUCK, CBI3AHHBIN ¢ HEOMOOPEHUEM OKPYKAFOIIUMU MOKYIIKH [4].

8. Ilennocms mosapa. Tlpennpusatus, OCYIIECTBISIIONINE 1IEHOOOpa30BaHUE, OCHOBAHHOE Ha
BOCIPUATHN LIEHHOCTH TOBapa, JOJDKHBI IIOCIENI0BAaTENbHO OCYIIECTBISATE HOBOBBEICHMUS,
npenjaras MOTPEOUTENsIM LEHHOCTH, MPEBOCXOASIINE IIEHHOCTH TOBAapOB-KOHKYPEHTOB.
[IpeanpusTuio cieayeT mpucnocabiuBaTh CBOW TOBAap K IEJIEBOM Tpymne MoTpeduTenei myrem
W3MEHEHUS LeH [2].

9. Hanpasnenus uszmenenus yen. C ULeNbIO TPUBICUCHHS M yACpXKaHUSA TOTpedUTENeH
UCIOJNB3YIOT AU depeHIMalUIo 1IeH, KOT/la Ha OJIUH U TOT K€ TOBap YCTaHABJIMBAETCS pa3Has lIeHa
B 3aBHCHUMOCTH OT THIIA MOTpeOHTENeH, MOTUBOB, BPEMEHU M MecTa MOKynkH. {1t moanepxanus
UHTepeca NoTpeduTeseil UCIoNb3yI0T BCEBO3MOXKHBIE CKUKH, JUCKOHTHBIE IPOTPAMMBI.

Hcnonb30BaHue TCHXONIOTMYECKUX AaClEeKTOB IIEHOOOpA30BaHHMS B pPaMKax —CIEIYIOMINX
CTpaTerum:

a) HEOKPYIJIEHHBIX LIEH - IPU YCTAHOBJICHUU LIEHBI Ha TOBAP UCIOJB3YIOT LIEHbI, OKAHYMBAIOILIHECS
nudpoit 9 unu 7,

b) mpecTHKHBIX LIeH, TPEAYCMaTPUBAONIAS IIPOIAXKy TOBAPOB IO BHICOKHM IIEHaM U paCCUUTaHHAs
Ha CErMEHTHI PBIHKA, KOTOpbIE 00paliaT 0co00e BHUMaHHE Ha Ka4eCTBO TOBapa U TOPTOBYIO
MapKy;

C) CTaOWJIBHBIX TpeaycMaTpuBaeT MPOAAaXYy TOBApPOB IO HEHW3MEHHBIM II€HaM B TEUYCHHE
JUIMTEJIBHOTO NIEPUOAA BpeMeHH. [IcuXonornueckuil Xxapakrep JaHHOM CTPAaTErvu MPOSABIIAECTCS
B TOM, 4TO €€ MPUMEHEHUE CTUMYIUPYET NMPUBBIKAHUE MOTPEOUTENS K CTAOMIBHBIM LIEHAM;

d) ruOkux 11eH NO3BOJISET YUUTHIBATh [ICUXOJIOTUIO TOTPEOUTENIS B CIIydae NMPEeI0CTaBICHHSI CKUIOK
OIIpE/IEJICHHBIM I'PYyIIIIaM- aIpECHBIX NOKYIIaTeIIEH;

€) NCUXOJIOTUsl MpEenapupoOBaHus 1I€H, KOTOpas MPUMEHSETCs NMpU (GOPMUPOBAHUN KOMITJIEKCHBIX
HaOOpOB, HANIpUMEpP, B TOBape BbLAEISAETCS 0a30BBIA JIEMEHT, a 3aTeM K HEMY J00aBIsAIOTCS
JIOTIOJIHUTENbHBIE AJIEMEHTHl U XapaKTePUCTUKH, MPUYEM MOTPEeOUTENb BIpaBe caM BHIOMpATh
sTOT Habop [2.,4,5].

BH/Ibl PEKJIAMHBIX AKITAM U UX BJIMSTHUE HA IIOBEJEHUE IOTPEBUTEJIE.
PexnamHbIe aKIi MOKHO Pa3[IeIUTh HA HECKOJIBKO KAaTETOPHH, KaXKAast U3 KOTOPHIX MO-Pa3HOMY
BJIMSET Ha MoBeJieHre notpedureneid. CKUIKU ABIAIOTCS HauOoJee pacCpOCTPAaHEHHBIMHU U 4acTO
BOCTIPUHMMAIOTCSI KaK TMPU3HAK IIEHHOCTH. [loTpeduTenell MpUBIEKAIOT TOBAPHI MO CHIKCHHBIM
[IEHaM, 4TO 3aCTaBJIsIeT UX MOKYMaTh OOJbIIe, YeM OHU OOBIYHO JIeTIat0T.

CriennanbHble MPEANIOKEHNUs, TaKUe KaKk aKUMU "KylH OJIMH pa3 M MOJIy4d OJUH pa3 OecruiaTHo",
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CTUMYJHUPYIOT HE TOJBKO UMIYJIbCUBHBIE MOKYIKH, HO M BOCHPUATHE LIEHHOCTH, 3aCTaBIIssA
norpeduTeneil [ymaTb, 4TO OHM SKOHOMST JEHBIU. DTHU CTPATerMM MOXET BBI3BaThb YYBCTBO
YIOBJIETBOPEHUS M CaMOpEaIn3alliy, YTO MIPUBEAET K TO3UTUBHOMY BIIEYATIIEHUIO OT MOKYIIOK.
HenaBhee uccnenoBanue nokasano, 4to 65% moTtpebureneil ¢ Goibllell BEPOSTHOCTBIO KYIST
TOBap, KOrja MojiyyaT CKUJKY, U 3TOT MPOLEHT yBeIuuuBaercsa 10 75% cpeau mrozeil B Bo3pacrte
ot 18 mo 30 ner [3].

BiusiHue CHMKEHMsI LIEH Ha pEIIeHUs O MOKYIKE MO0 BO3PACTHBIM TIpYyNIaM IpPEICTaBICHBbI Ha
PHUCYHKeE 2.

Impactul Reducerilor de Pret asupra Deciziilor de Cumparare
75%

Procentaj (%)

18-30 31-40 41-50 51-60

Grupa de Varsta
PucyHok 2. Biusinue CHU2KeHMS LIeH HA PellIeHUs 0 MOKYIIKe
Hcemounuk: cocTaBiaeH aBTOPOM Ha OCHOBE [3]

OToT rpaduK MOAYEPKUBAET BAXKHOCTh IEHOBBIX CKUAOK JJisi MpPHUBJICUEHUS NOTpedureneil,
0COOEHHO Cpeli MOJIOICKH, U MPEATOIaraeT, YT0 MapKETHHI'OBBIE CTPATET K, OPUCHTUPOBAHHBIC
Ha 3TU MPEAJIOKEHUs, MOryT ObITh Oosiee 3((HeKTUBHBIMU cpeau 0ojiee MOJIOABIX BO3PACTHBIX
CerMeHros [3].

MCUXOJOTHYECKOE BO3JIEMCTBUE CKUJIOK U PEKJIAMHBIX AKITHT.

CkuIKM M peKJaMHble aKLMU YacTO NPHUBOJAT K HEMEIJICHHOMY pPOCTY MOTPEOUTEIBCKOrO
MHTEpeca U NOKynaTelbcKkoro noseaeHus. [lokynaresneil, kak npaBuiio, NpUBJIEKAET NEPCIEKTUBA
COKOHOMMTH JIEHbI'H, YTO MOKET CIIPOBOLIMPOBATH UMITYJIbCUBHbIE OKYIKU M YBEIUYUTH OOLIMHA
00BeM TpoAaX 3a KOPOTKWH mepuoja. Po3HHYHBIE NMPOJABIBI YAaCTO CTAJKUBAIOTCS C PE3KUM
YBEJIMYEHUEM KOJIMYECTBA IIOCETHTENEeH M OHJANHH-NOCELIEHUH, IOCKOJIbKY MHOTpeOuTenn
CTPEMSTCS BOCIIOJIB30BATHCS MPEUIOKEHUSIMH, KOTOPhIE ACHCTBYIOT B TEUCHHE OTPaHUYEHHOTO
BpeMeHu [3]. OmymeHne CpoYHOCTH, CO3/1aBaeMOE€ PEKJIAaMHBIMH aKIHSMU C OrpaHUYEHHBIM
CPOKOM JIEHCTBHS, MOXET IMOOYIUTh TOTpeOHTeNeH IeicTBOBaTh OBICTPO, YTOOBI HUYETO HE
yIycTuTh. Takass CPOYHOCTb MOKET NMPHUBECTH K MMIYJIbCHBHBIM IOKYIKaM 0e3 HaJlexallero
olleHKa nmorpeOHocTel. PekiaMHble akIiy Tak)Ke MOTYT BBI3BIBATH TPEBOTY MOTEPH; TIOTPEOUTETH
00sTCSl YIIYCTUTH LIEHHOE MPEUIOKEHUE, KOTOpoe MOTUBHPYET uX K mokymke [1]. Eme onnum
BRXHBIM TICHXOJIOTHUECKUM acmeKToM sBisieTcst dpdext "fomo" (00s3HB YTO-TO YIMYCTHTH),
KOTOPBIM yCUJIMBAaeTCs MPHU OTPAHUYCHHOM KOJIMYECTBE PEKJIAMHBIX aKLUH. DTO SBICHHE MOXKET
CO3/1aBaTh COIMANBHOE [aBJIEHHE, KOrJa IOTPEOMTeNN 4YyBCTBYIOT Ce€0s BBIHYKICHHBIMHU
Y4acTBOBaTh B INpPENJIOKEHUU H3-3a O0si3HM OTCTaTh OT Apyrux [4]. Kpome Toro, pexnamHble
CTpaTETuu MOTYT IIOBBICUTh y3HaBAa€MOCTb OpeHJa CpeiM NMOTEHLUAIbHBIX MoKynarenei. Korga
CKUJIKU PEKJIaMHUPYIOTCSI Ha BUTHOM MeCTE€, OHM MOTYT IIPUBJIEUb HOBBIX OTPEOUTENEH, KOTOpHIE,
BO3MOXKHO, paHee He oOpallaJii BHUMaHUS Ha OpeHJ WIM MPOAYKT. DTO IEpPBOHAYAILHOE
3HAaKOMCTBO MOJKET NMPHUBECTH K MPOOHBIM MOKYNKaM, KOTOPBIE B JOJITOCPOYHON MEPCHEKTHBE
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MOTYT IPEBPATUTh CITyHYalHbIX OKYyTMATeN e B HOCTOSIHHBIX KIUEHTOB [3]. O1HaKO KpaTKOCPOUHOE
BO3/I€MCTBUE CKHIOK TAKXKE MOXKET MPUBECTU K CHIKEHMIO LIEHHOCTH OpeHa. YacTele pekiiaMHble
aKLMU MOTYT NMPUBECTU K TOMY, YTO MOTPEOUTENH OYAYT OXKHAATh PAaclpo]iaX U OTKIAJbIBATh
HNOKYIKU JI0 TIOJIy4YEHHMsI CKHUJKH, YTO IMOTEHIUAIbHO MOXXET HAHECTH YIepd A0IroCpoYHOMN
LIEHOBOM cTpaTeruu OpeHna. B pesynbraTe, XO0TS CKMIKH MOTYT CTUMYJIMPOBATh KPATKOCPOUHBIE
OpOJaXH, OHM TaKXKe MOTYT YCIOXHUTh BOCHPUSATHE MOTPEOUTENIIMU ILIEHHOCTH H
MIpUBJIEKAaTEILHOCTH OpeHna [3].

BbIBO/IbI.

Ha ocHoBe u3yueHHOI IUTEpaTypbl MOKHO ClieJaTh BBIBOJ, YTO IIEHOBAas MOJUTHKA M PEKIaMHbIE
aKIUW  SBJISIOTCS BAXHBIMH HHCTPYMCHTAMH BIIMSHHS Ha TIOTPEOHUTEIHCKOE ITOBE/ICHHE.
[lcuxonornueckue acmeKkThl BOCIPUATHS 1IEHBI, Takue Kak 3QPeKT KOHTpacTa, CPOYHOCTH U CTpaxa
VIYIICHHOH BBITOJBI, 3HAYUTEIIFHO YCHJIMBAIOT 3(P(EKT OT MApKETHHIOBBIX akiui. OcoOeHHO
3(p(HEeKTHBHO TaKUE METOJABI BO3JEHCTBYIOT Ha MOTpEeOUTENel C HU3KUM YPOBHEM JI0XOAa, IS
KOTOPBIX Jake He3HAUYMUTEIbHOE CHMKCHHE IIEHBI MMeeT OoJblIoe 3HaueHne. BMecrte ¢ TeM, 4actoe
UCIONIb30BaHNUE CKHUIOK MOXKET HETaTUBHO TMOBJIHMATH HA BOCIPUATHE OpeHAa W OXUIAHUS
nokymarenei. IlodToMy KOMIAaHHSIM Ba)KHO pa3pabaThiBaTh COaJaHCHPOBAHHBIC CTpPATETHU
1IEHO00Pa30BaHUs, OPUEHTUPOBAHHBIC HA JIOJITOCPOUYHOE (POPMUPOBAHUE JOSIBHOCTH U IIEHHOCTH
OpeHna.
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AHHOTAIUS.

B ycnosusx HacviuenHoCmuU POIHKA U BbICOKOU KOHKVPEHUUU GHYMPU He20, NOHUMAHUE APUHYUNOG GOCTPUSMUSL
nompebumenei CMmaHoBUNCs BAACHEUUUM PAKMOPOM npu hopmMuposanuu 3P hHexmuHblx MapKemuH206biX CIpPame2uil.
Lenvio 0annozo uccnedo8anust s6IAEMCs U3yYeHue GAUAHUS OCNPUAMUL HA NoGedeHue nompeoumenei u mo, Kax
BOCHpUSIMUE UCTIONL3YEMCsL MAPKEMoa02amu Oisi mo2o, 4moobbl 3aeleub GHUMAHUEe nompeoumenei, chopmuposams
nonodxcumenvhoe 0opaz oOperoa u nobyoumes K ux npuobpemenuro. Taxoce 6 cmamve ¢ PA3HLIX CMOPOH
PAccmMampusaromes: meopemuyeckue Aacnekmvl npoyecca 60CHpusimusi 6 KOHWmeKcme nogedenus nompeoumers,
AHATUZUPYIOMCSL OCHOGHBLE XAPAKMEPUCTIUKY, YMANbl NPOYecca 60CHpusimus U (pakmopul, euusiowue Ha He2o. [
pabomwl 6bL1 nPoGeder onpoc obuecmeenno2o miuenus no eocnpusmuio nanumka Coca-Cola. Hecnedosanus nokasanu,
umo 01a200apsi 2PAMOMHOMY UCHOLL30GAHUIO UHCIPYMEHNO8 GOCAPUSIMUSL  MAPKEMONIO2U CNOCOOHbL  CO30amb
bnazonpusmuulii 06pa3z u UMUONC OPEHOA.

Knrwuesvie cnosa: nompe6umeflba<oe noeec)eHue, socnpusmue, Cmum)Jjibl, MapKemuHe.

JEL: M 31

BBEJIEHUE.

B COBPEMCHHOM PBIHKE, XapaKTCPHU3YIOIIMMCA BBEICOKOIl CTEIIEHBIO KOHKYPCHIIMHU, TTOHHUMAHUC
(GakTOpoB BIMSIONIMX Ha TOBEAEHHE MOTpeOuTeneil CcTaHOBUTCS 0CO00 BaKHBIM IS JIFOOOM
koMmmauu. OJHUM H3 KIIOYEBBIX COCTABIAIONINX IIOBEJCHUE MOTPEOUTENs, OMPEIeIISIONMNX
MPENNOYTEHUsI TOTPEOUTENeH, SIBIsIeTCs Mpoliecc BoCcTpusiTua. Bocnpustue - 3T0 mporiecc, 4epes
KOTOPBIN YeJIOBEK MHTEPIPETHPYET U OICHUBAET MHPOpMAIHIO 0 TpoaykTe u ycayre [3]. Ot Toro
KaK TOTpeOUTEeNh BOCIPHMET TOBAp, 3aBHCHT €ro JalbHEWIee MHEHHE O CaMOM MPOJYKTE,
KOMITAaHUU ¥ TOTOBHOCTH K €r0 MPHUOOPETEHHIO.

BOCIIPUATHUE, EI'O BHAYEHUE U OCHOBHBIE XAPAKTEPUCTUKM.
Cornacao @. Kotnepy, BocpusiTHe - 3TO «IIpoIecc, MOCPEICTBOM KOTOPOTO MHAWBUA OTOUpAET,
OpPraHu3yeT U HMHTEPHPETHUPYET MOCTYHAIOUIYI0 MH(OPMAIMIO Ul CO3/1aHMsA 3HAUUMOW KapTUHBI
OKpykaroriero Mupa» [7]. B KkoHTeKcTe MOBEACHHS MOTPEOUTENICH 3TO 03HAYALT, YTO BOCIIPUSATHE
onpenessieT, Kak MoTpeOUTeNh UHTEPIPETUPYET PEKIaMHbIe COOOLIEHMS, AU3alH MPOIYKTa, €ro
IIEHY, YIaKOBKY, OT3BIBBI JPYTUX JIOAeH W jgaxe atMocdepy B MecTe MOKyNkH. McciemoBanus
BOIIPOCA BOCHPHSATHS IIO3BOJISIET BBIABUTH KaK DPA3IMYHBIE CTHUMYJBI: BU3YallbHbBIE, 3BYKOBBIC,
OOOHATENbHBIC U TAKTWIBHBIC BIMSIOT Ha MOTCHIMAIBHBIX MOKYyMATelIed M KaKuM 00pa3oM OHHU
aHAM3UPYIOT M HHTEPHPETUPYIOT MOJIyueHHYI0 uHpopmanuioo. [loHMMaHue cytu mpouecca
BOCTIPUSATHSA Ja€T MapKETOJIOraM BO3MOXHOCTH 00Jiee TOYHO BBICTPOUTH KOMMYHHKALUIO C
NOTPeOUTENAMH, a TaK)KEe CO3/1aBaTh MPOJIYKTHI M PEKJIaMHbIE KaMIAHUU BbI3bIBAIOLINM OOJIBIINH
OTKJIUK y IOTPEOUTENEH, 32 CUET COOTBETCTBHS OKUAAHUSAM H MPEITNOYTCHUSAM TOTPEOUTEICH.
OCHOBHBIE XapaKTEPUCTUKH ITPOLIECCA BOCTIPUATHS:
v’ Hz6upamenshocms — T. K. 9€JIOBEKY HE MOKET TIOJHOIEHHO BOCIIPHHUMATH BCIO HH(POPMAIIHIO,
MOCTYMAIOUIYIO0 U3 OKpY’KaloIlel Cpelibl, IOATOMY OH COCpPEeloTauyuBaeTcs JIMIIb Ha Hauboee
BaXHOH MH(pOpMAITHH.
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v’ Cybwvexmusnocms - GOPMHUPYETCS MHANBHIYAIBHO B 3aBUCUMOCTH OT [IEHHOCTEM, yOEXKIEHHH,
IIPOLUIOTO KU3HEHHOT'O OIIbITA YEJIOBEKA U T.JI.

V' Opeanuzo8annocmes — MO3TY CBOMCTBEHHO CTPYKTYPHPOBATH U JIOyMBIBATH HH()OPMAIIUIO ISt
CO3/aHUA LIEJIHHON KapTHHBI O POAYKTE, yCIyre Ui OpeHse.

v’ Buusnue na noeedenue - BOCIPUATHE BIWSIET HAa OTHOIIEHWE K OpeHIaM, a TaKKe Ha
IIPEANIOYTEHNUS U JIOSIBHOCTD.

®AKTOPBI, BJIUSIIOIINUE HA BOCIIPUSITUE ITIOTPEBUTEJIEN.

Bocnpusitue morpedutenst ¢hopmMupyeTcsl oA BIUSHHEM psina ¢aktopos. lpeapaymuii onsIT u
3HAHUS 3aCTaBJISAIOT YEIOBEKa MHTEPIPETHPOBATh HOBYIO MH(OPMAIIUIO Yepe3 MPU3MY MPOILIBIX
BIEYATIICHUH.

Maiikn P. ConomMoH oTMeYaeT, 9TO KyJIbTYpHBIE (AKTOPhI M MPEABIAYIINH OMBIT MOTpeOuTeneit
CYLIECTBEHHO BJIMSIOT Ha UX BOCIPUSATUE MPOAYKTOB U YCIYT, YTO, B CBOIO OUYEPE]lb, OTPAKAETCs Ha
UX TOTPEeOHUTEIbCKOM TMOBeACHUH. KOoMMaHuM, WrHOPUPYIOIIUE OTH Pa3IU4YUs, PHCKYIOT
CTOJIKHYTbCSI C HEA((PEKTUBHOCTHIO CBOMX MapKETUHTOBBIX cTpaTteruid [8]. Tpamuiuu oka3bpiBaroT
OoJblIOE BIMSIHUE HAa BOCHPUATHE, T. K. B Pa3HBIX KYJIbTYpPax MOTYT MO-Pa3HOMY BOCHPUHUMATHCS
T€ K€ IPOAYKTHI U ycnyru. Hanpumep, B A3uu KpacHbIN LIBET CUMBOJIM3UPYET OOraTCTBO U yauy, B
3arajHbIX )K€ CTpaHax TOT e KPacHbII LIBET BO MHOT'OM aCCOLIMUPYETCS C OMACHOCTHIO U TPEBOTOM.
HemanoBaxxHoe 3Hau€HUE HA MPOLIECC BOCIIPHUATHS OKAa3bIBAET PEIUTHS U PETUTUO3HBIE YOCKICHHUS.
ITo 5Toif ke MpUYMHE B UCIAMCKUX CTpaHaX HE yHOTpeOJSIOT B MHUILY CBUHUHY, a B HHAYUCTCKHX
CTpaHax - roBaauny. [Ipu uzydenuu nporecca BOCIPHUATHS TaK)K€ CTOUT YUUTHIBATh HAIIHOHATbHbBIE
0COOEHHOCTH M MEHTAJIUTET MECTHOT'O HACEJICHHUSI.

OpuuM #3 BaxHEHIIMX (HAKTOPOB, OKAa3bIBAIOIIMX BIMSHHE MU (POPMUPYIOIIUX BOCIPUSATHE
notpeduTens, apisercs couuyM. [Ipu opMupoBaHHM CBOGTO MHEHUS M JIMYHOTO BOCHIPUSATHS JIFOAN
HEPEeNIKO OMUPAIOTCS Ha MHEHHE OJIM3KUX, OKPYKEHHUS U JuaepoB MHeHu. Hampumep, noapoctku
YacTO MOKYMAIT OJEXKIY, KOTOpasi MOMyJsipHA B UX OKPYXCHHH, JaXKe €CIIM U3HAYaJIbHO OHHM HE
UCIBITHIBAIM MHTEepeca K Hell. Takke BaKHBIM OOBSCHEHHEM BIIMSHHUS COLIMAJIBLHOW Cpelbl Ha
BOCTIPHSITHE SIBJSIETCS TEOPHsI COIMATIbHON HIeHTHYHOCTH. COTJIAaCHO 3TOM TEOpHH, YelIOBEK
BOCIPUHUMAET ce0s KaK 4acThb ONpeAeNEHHBIX COIMAIBHBIX TPYII U JEHCTBYET B COOTBETCTBUH C
THM CaMOBOCIPHUATHEM. B KOHTEKCTE MOTPeOUTENHCKOTO MOBEJACHHS 3TO O3HAYAET, YTO JIIOJIU
BBIOMPAIOT TOBAPHI ¥ OPEH/IbI, KOTOPbIE COOTBETCTBYIOT UX COIMAIIBHOM POJIM U CAMOUIEHTUYHOCTH.
«B mporecce MOKYNKK U TMOTPEOICHUST IOTPEOUTEh YTBEpKIAeT ce0sl M co3qaéT OIaronpHusTHOS
OTHOIIIEHHUE K OTIpeAeIEHHBIM OpeHaaM, aCCOIUUPYsI UX C ONpeAeIEHHBIMU [IEHHOCTAMU [3]. Takum
00pa3om, OpeH IbI, OTPAKAIOIIUE B3TJISIBI M CTHIIb JKU3HU MTOTPEOUTEIS, BOCTIPUHUMAIOTCS KaK OoJiee
OJIM3KUE 10 AYyXY.

MapkeTHHroBble (aKTOpPHl HIPAOT HEMaloe 3HAa4eHHWE B BOCIPHUATHHA TOTpeOUTENe dyepes
YIIaKOBKY, BHU3yaJbHbIE M 3BYKOBBIE 3JIEMEHTHI, peKiiaMy W Mo3MIMOHMpoBaHue. Ha mepsoe
BIIEYATIICHUE W TPUBJIEKATEIHLHOCTh TOBApPAa B Mara3WHe BIHUSET ICTETHUKA YIIAKOBKH, I[BET, pa3Mep
pa3MelleHre ToBapa U HHTEHCUBHOCTh ocBelleHusl. He cTouT 3a0bIBaTh M PO HHTEHCUBHOCTH 3BYKa
MOTOMY, YTO TEMIT MY3BIKM HANpsMYI0 BIHSIET Ha TEMIT TOKYIIOK KJIMEHTOB B MarasuHe.
KoHTpacTHOCTh U IBHXKEHHE SJIEMEHTOB B peKiiaMe yCHUJIMBAIOT aKIEHT Ha TOBape, TeM CaMbIM
3acTaBiss MOTpeOuTesnss oOpamaTth Ha HEro OoJibllie CBOEro BHUMaHMs. Takxke 3a KOJIUYECTBOM
uHpOpMalUU B pekiiame, YToObl HE JAOMYCTHTh MH(pOpPMAIMOHHOTO neperpysa. LleHa, kauecTBo u
permyTanust OpeH/1a CHIIBHO BIIHSIIOT HA BOCIIPUSTHE TOBapa. BrICOKas leHa MOKET aCCOMUPOBATHCS
C BBICOKMM KauyeCTBOM, a U3BECTHBIN OpeH1 — BBI3bIBATH Oouibliie oBepus. Jlaxe 6e3 moapoOHOro
aHaJN3a XapaKTePUCTHK TOTPEOUTETH CKIIOHHBI BOCIIPHHAMATH TMPOTYKIIMIO KOMITAHUH C XOpOIIeH
penyranueii kak 0ojiee KaueCTBEHHYIO.
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OCHOBHBIE 3TAIIbI IPOLECCA BOCITPUATUS.

Bocnpusatue — 310 mporecc nonydeHus, o0paboTku M uHTepnpeTanuu uHbopMmaruu. I[Iporecc
BOCIIpHUATHUA I/IH(i)OpMaIII/II/I COCTOHUT U3 T-IeTBIpéX starnoB. IToHnMaHue 3TaloB BOCIIpHATHUSA ITOMOTracT
MapKeTojioraM co3/aBaTh 3(QQPEKTUBHbIE MapPKETUHTOBbIE KaMIIAHWU, KOTOpble OyIyT JIydiie
NpUBJICKaTh BHUMaHKe M Jierde 3amomuHathes [1]. IlepBbIM 3Tamom sBISETCS] DKCIO3UIUAS —
MOMEHT, KOTJa 4YeJIOBEK CTalKHUBaeTCcsa ¢ HWHPopManued. DTO MOXKET MPOM30UTH CcIydaitHo,
HaTmlpuMep TPpH TPOCMOTPE pEKJIaMbl Ha YIWIE, WO TpeIHaMEpeHHO — B IpoIecce
[[eJICHANPaBICHHOT O MOMCKa OT3BIBOB O TOBape. Jlanee cieayer BHUMaHue — MepekitoueHue Goxyca
Ha omnpeaenéHHyo uHbopmaruio. [Ipu HU3KOM ypOBHE BOBJICYEHHOCTH BHHUMAHHE IMPHUBJICKAIOT
SpKHE BU3YaIbHBIC DJIIEMEHTHI, TOT/1a KaK IPY BHICOKOW BOBJIICYEHHOCTH YEIOBEK COCPEAOTAUNBACTCS
Ha cojiepaHuH U JeTaysix. CIeayronIui 3Talm — HHTEPIPETAIUs, TO €CTh OCMBICIICHHAE MTOTYICHHON
unpopmanuu [5]. B ycloBHUAX TOBEPXHOCTHOIO HWHTEpeca CMBICT (GopMUpyeTcs OBICTpO U
0000mEnHO. [Ipu BRICOKOH BOBICUEHHOCTH NOTPEOUTENH IITy0KEe aHAIM3UPYET JaHHBIC, COOTHOCS
X CO CBOMMMU 3HAHUAMU U OIIBITOM. 3aBCpH_IaIOH_[I/IM 3TalloOM SABJISIECTCA 3alIOMHUHAHUC. I/IH(l)OpMaHI/ISI
MOJKET 3aKPENUTHCS B MaMATH JHM00 HEMPOU3BOJIbHO, HAIPUMEP B BUJIE PEKIIAMHOIO cjoraHa, 1ubo
OCO3HAHHO M JIOTUYECKH, B KaK CclTy4ae C BA)KHBIMHU XapaKTEPUCTUKAMH TOBApa, U3YYCHHBIMU Tepe]]
MOKYITKOH.

BJIUSHUE COBPEMEHHBIX TEXHOJIOI'MA HA ITPOLECC BOCIIPUSITHS.
CoBpeMeHHBIE TEXHOJIOTHH OKA3bIBAIOT OOJIBIIIOE BIUSHUE HA MPOIIECC BOCIIPHUSTHSL, Ieas ero Ooee
AKTUBHBIM W 0CO3HaHHbIM. COBPEMEHHBIC I0JIb30BATEIM AHAJIM3UPYIOT OT3BIBBI, CMOTPST
BUACOKOHTCHT, CpaBHI/IBaIOT HpeIIJIO)KCHI/ISI B pa3HBIX KaHaJlax " B3aHMOHeﬁCTBy10T C 6p€HIIaMI/I
4yepe3 COUaIbHBIE CeTU. DTO JeJIaeT MPOIecC MOTPEOICHHsI He TOJIbKO OoJiee THOKMM, HO U OoJee
BI/IByaJ'IBHbIM, OMOIIMOHAJIBHBIM U I/IHI[I/IBI/I,IIyaJII/ISI/IpOBaHHBIM. O,HHOI71 nu3 BaH(HeﬁMHX TeHHeHHHﬁ,
OKa3aBIIMX OOJBINOE BIMSHUE HAa B3aWUMOOTHOIICHUS OpEHIOB C MOTpPeOHUTENsIMH, CTajla -
nepcoHanu3anusa. bnaromaps cOopy M aHanu3y [OaHHBIX OpEeHbl MOTYT Jy4ylle IOHHUMAaTh
MPEIIOYTECHUS MMOTPEOUTEIIeH W HMCXOIsA M3 IOJYYSHHBIX JaHHBIX (OPMHUPOBATH pEICBAHTHBIC
npennoxkenus: [2]. Kak cnenctBue, y mnoTrpeOuTened CkiaabpiBaeTcss OoJiee MOJIOKUTEIHHOE
BOCHPHUSATHE OpeH/Ia, BO3pacTaeT JOBEPHUE U JOSJILHOCTb.

BOCIIPUATUE B MAPKETHUHTIE.

Bocnpusitue Openna hopMupyercsi yepe3 KOHTAKT MOTPEOUTENsE ¢ MPOAYKTOM M PEKIIaMOM, MpH
TOM MAapKeTHHI' AKTUBHO MCIIOJIB3YET HMOLMOHANbHBIE, COLMAJIbHBIE, ICUXOJOTHYECKUe U
BU3YaJIbHBIE MHCTPYMEHTHI JIJIs1 JOPMHUPOBAHUS TIOJIOKHUTEIBHOTO 00pa3za [6]. [locTpoenne nmumka
OpeHzia IPOUCXOJUT Yepe3 UCIIOIb30BAaHUE IMOLIUH, aCCOLMALIMM U BU3YaJIbHBIX 00pa30B, cO3/iaBast
IIpUBJIEKAaTENIbHYI0 00pa3 B co3HaHuM norpedutens [4]. [Icuxonorust neH BAUSET Ha BOCHPUSATHE
BBITOJIbl, @ BHEIIHUI BUJ] — IIBET, IW3aliH U yIakoBKa — (OpPMHpYET MHEHHUE O ToBape. ATMocdepa
MaraswHa, BKJIIOYAIONIas MY3BIKY, CBET M apoMaThl, CIIOCOOCTBYeT KOMGOPTY WU CTHUMYIUPYET
NoKynky. KOHTeKCT mogauu ¥ NO3MLMOHUPOBAHHUE MPOIyKTa HAIIPSMYIO BIHSIOT HA €r0 BOCIIPUSITHE.
VHHKaTbHBIE DJIEMEHTH OpeHJa TO03BOJISIIOT BBIIEIHUTHCS CpPEAM KOHKYPEHTOB, YCHIIUBAs
y3HaBaeMocTb. CollualibHbIe J0KAa3aTeIbCTBA B BU/IE OT3IBOB M PEKOMEHIAIIMiA TOBBIIIAIOT JOBEPHE.
OrpaHWYeHHBIE TPEUIOKEHUSI CO3JAI0T OMIyIleHHe neUIUTa W IICHHOCTH. OMOIMOHAJBHBIC
UCTOpUHM U OpeHaoBble MHUGBI YKPEIUISIOT CBA3b C MOTpeOUTENeM, HUrpas BaKHYIO pOJib B
(dhopMHUpOBaHUH BOCTIpUATHS OpeHIa.

POJIb BOCHIPUSATHUSA B ®OPMUPOBAHUU UMUKA BPEHIA HA TIPUMEPE COCA-
COLA.
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UccnenoBanne Bocmpusatust Coca-Cola moka3piBaeT, 4YTO HCIOJb30BAaHHE WHCTPYMEHTOB
MapKETHHIOBOTO BOCHPUSTHS KPUTUUECKH Ba)KHO JUISl CO3/IaHUS U MOJIEPKAHUS TOJI0KHUTEIBHOTO
uMuka Openpa. HecMoTps Ha TO, YTO HANMTOK COJAEPKUT MHOTO caxapa, OOJBIIMHCTBO
PECTIOHJICHTOB MPOJOKAIOT €ro TMOKyHmaTh U TOJOXKUTENIbHO BOCIPHUHUMAIOT — Onaromaps
MIPUBJIEKATEJILHON YIMAaKOBKE, SPKOMY BKYCY MU, TJIaBHOE, YMOLIMOHAJIBHO 3apsyKEHHOW peKiiaMe.
HoBoroanue xammaHuu, acCOLMALIMU C MPA3JHUKOM, CeMbEN M OJNM3KMMM CO3JAI0T YCTOWYMBBIN
MIOJIOKUTEIBHBIA 00pa3, KOTOPHIN IEpeBENIMBACT paIlMOHATIbHBICE COMHEHHs. TakuM oOpa3om,
IPaMOTHOE YIIPaBIEHUE BOCIIPHUSITHEM TIO3BOJISICT OPEHIY COXPAHSITH JIOSIBHOCT Ay JUTOPHH JaKe B
ycIIoBUsX ycunmBarorierocst ¢okyca Ha 30XK. D10 momuépKkuBacT: B COBPEMECHHOM MapKETHHTE
BOCIIPUATHE MOKET OBITh CHIIbHEE (PaKTOB.

@ - OueHb HpaBsTcs, Beema
NPUBNEKaKOT BHUMaHWe

@ - HpaeaTtca, B 0CHOBHOM WHTEpECHbIE
W 3anoMuHalWmecs

@ +HeitTpankHo, MHOMMa 3ameyalo, Ho
He ocobo npuaar aHauyeHus

@ - He oueHs HpPaBATCAH, HE Bbl3bIBAKOT
WHTepeca

@ - Coecem He HpaesTeA, KaxyTca
CKYHHBIMW KU HE WHTEpEeCHbIMKU

®ur. 1. Ctpykrypa oreHok MapkeTHHroBoi kammanuu Coca- Cola

BOJBIIMHCTBO PECIIOH/ICHTOB TOJIOKUTEIBHO OICHUBAIOT MapKeTHHTOBYIO akTHBHOCTH Coca-Cola:
22,5% cuuTatot €€ oueHb MpUBJIEKATEIbHOM, a 45% , MPOCTO UHTEPECHOU U 3alIOMHHAIONICICS. DTO
TOBOPUT O BBICOKOH 3(P(EKTUBHOCTH PEKJIAMHBIX CTpAaTErdii KOMIIAHMUM W HMX CIIOCOOHOCTH
IIpUBJIEKaTh BHUMaHUE ayquTopuu. Okoso 30% onpoieHHbIX 3aHUMAOT HEUTPaIbHYIO MO3ULIUI0 —
OHM HHOTJIa 3aMEyaloT peKjiaMy, HO HE MPUAAIT el OONBIIOro 3HAYEHHs, YTO MOXET
CBUJICTEILCTBOBATh O HEBBICOKOM IE€PCOHAIBHOM  OTKIMKE MApKETHHTOBBIX KaMIIaHHM.
OTpuniaTenbHble OLEHKH MPAKTHUYECKH OTCYTCTBYIOT: TOJIBKO OAMH 4YenoBek (2,5%) BwIpaszui
YMEpPEHHOE HEIOBOJILCTBO, @ HU OJIMH PECTIOHJICHT HE Ha3Ball pekiamMy CKy4Hoi. Takum oOpazom,
MapkeTuHroBble kamnanuu Coca-Cola B 11e10M BOCIPUHUMAIOTCS MTO3UTHBHO M BBIMIOJHSIOT CBOIO
OCHOBHYIO (DYHKIIMIO — yJepKaHHWEe HHTEpeca U YKPEIUIeHHEe UMHUKa OpeHa.

M KpaiiHe nonoutenbHo M MON0XKUTENbHO W HeiTpanbHo

® OTpuuaTenbHo M KpaitHe oTpuuaTenbHo

®ur. 2. CTpyKTypa OIeHOK o0miero nMumka openna kommnanuu Coca — Cola
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BonbIMHCTBO pecioHeHTOB BOCIpUHUMatOT UMUK Operaa Coca-Cola B OIOKUTENBHOM KITHOYE.
Tak, moutn 80% omnpomennsix (30,7% — kpaiiHe monoxuTenbHO, 48,7% — MON0XUTENBHO)
BBIPA3UJIU CUMIATHIO K OpPEHly. DTO TOBOPUT O BBICOKOMU JIOSIIBHOCTH M YCTOMYHWBOM MO3UTUBHOM
Bocnpusatun Coca-Cola cpenu morpebuteneir. Oxono 15,4% pecrnoHAEHTOB OLEHWIN HMHJIXK
HEUTpaIbHO, YTO MOXKET CBHJIETEIHCTBOBATh O PABHOMYIIUU WM OTCYTCTBHH SIPKHUX SMOIIUN TIO
OTHOIIIEHUIO K Openay. Jlumb 5,2% (1o 2,6% oTpunaTensHo U KpailHe OTPUIIATENBHO) BhICKA3aIl
HETaTUBHOE MHEHUE, YTO SABJISETCS HE3HAUUTEIIBHOM TOJIEH.

BbIBO/IbI.

Bocnpusartue urpaet BaxxHyro poib B (OPMUPOBAHUU MOTPEOUTENHCKOTO MoBeneHHss. OHO COCTOUT
U3 4 OSTaloB W 3aBUCUT OT MHOXECTBAa (PAKTOPOB -JIMIHBIX, COITMAIBHBIX, KYJIBTYPHBIX W
MapKeTUHTOBBIX. [loTpebureny BocnpuHUMAIOT HH()OPMALIHIO CYObEKTHBHO, OMIHPAsCh HA MPOIILIBINA
OIBIT, AMOLUMH W MOTHBaIMi. KoMIaHWH, YYUTHIBAIOUIME OCOOCHHOCTH BOCHPHUSTHS, MOTYT
BBICTpauBaTh 0ojee 3PPEKTUBHBIE MAPKETUHTOBBIC CTPATETHH, BHI3BIBATh HYKHBIE ACCOIMALIUU U
(dbopMHpOBaTh JOSIBHOCTh K OpeHay. AHajau3 TOKa3all, 4TO JaKe NpPU HAIWYHH HETaTUBHBIX
dakTopoB  OpeHJ  MOXET BOCHPHHHMATHCS  MOJIOKUTEIBHO  Olaromapss  rpamMOTHOMY
MO3UIIMOHUPOBAHUIO W SMOIIMOHAIFHOMY OTKIWKY. TakuM 00pa3oM, MOHUMaHHE MEXaHH3MOB
BOCTIpUATHUS Ja€T OU3HECY BAKHOE MPEUMYIIIECTBO HA KOHKYPEHTHOM PBIHKE.
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AHHOTALUSA.

B oaunou cmamwe paccmampuearomes Kiouegvle (Haxmopul, onpeoersiowue NnompedumenscKoe S0Cnpusmue
cmapmghonos nHa coepemennom puinke. Ha ocnoge anxemnozo onpoca cpeou Mon00Excu Obliu 6biA61eHbl OCHOBHbLE
npuopumensl nOIb306amenell npu ebloope YCMpoucmed: NpPou3sBo0OUmeIbHOCHb, KA4ecmeo Kamepsl, 00bEM namsami,
A6MOHOMHOCIb, A MAKdHCe 8AXHCHOCMb Openda u ouzaiina. Omoenvroe SHUMAHUE YOEleHO GIUAHUI0 UHHOSAYUL U
KpUMuyecKkomy GOCHpusmuio Mapkemuned. Buvligoovi cmamwu noduepxusarom Heobxooumocme Oananca mexicoy
MeXHUYeCKUMU XAPAKMePUCMUKAMU, ICMemudecKuMu 0cOOEeHHOCMAMU U YeHOBOU OOCHYNHOCHbIO CMAPM@OHOS.
Taxawce noduéprueaemcs pacmyuwdas 0COHAHHOCMb nompeodumenell 8 0NPOCAX HAOEHCHOCU, IKOIOSUU U 3AUUMNDL
NePCOHANLHBIX OAHHBIX.

Knroueewie cnosa: nompe6umeﬂbc1<oe eocnpusimue, 6peH0, xapakmepucmuKku, UHHoeayuu.

JEL: M 31

BBEJIEHHUE.

CoBpeMeHHBIH PHIHOK cMapT(OHOB XapaKTepU3yeTCs BHICOKOH KOHKYPEHIHEH, OBICTPBIM Pa3BUTHEM
TEXHOJIOTMH ¥ CTPEMHUTEIbHO MEHSIOIIMMUCS NPEAnouTeHUuAMHU norpeduteneii. CmapTdoH cran He
TOJBKO CPEICTBOM CBSI3M, HO W DJIEMEHTOM HMMU/KA, WHCTPYMEHTOM MJisi paboThl, OOydeHUs u
TBOpuecTBa. B 53Tol CBS3M BaXHBIM CTAHOBUTCA M3ydyeHUE (DAKTOpOB, BIHAIOLIMX Ha
NOTPeOUTENBCKOE BOCIIPUATHE W MOBEICHHE NpU BbIOOpe MOOMIBHOTO ycTpoicTBa. Llens nanHoH
CTaTbl — ONPEIEIUTh KJItoueBble (aKTopbl, (opMUpYIOIIME OTHOILIECHHE MOTpeduTenei K
cMapTgoHaMm, a TaKkKe BBIIBUTH TPHOPUTETH MOJH30BATENEi HAa OCHOBE AMITMPHUYECKOTO
uccienoBanus. PaGora omMpaercs Ha aHKETHBIM ONpOC, MPOBEAEHHBIM CpeAM CTYIEHTOB, U
HalpaBlieHa Ha BBISABICHHE aKTYaJIbHBIX TPEHIOB M OTPEOHOCTEH.

METOAOJIOI'MYECKHUE UCCJIEIOBAHUSI.

HccnenoBanue noTpeOUTENBCKOTO MOBEIEHUS HAa PBIHKE CMApPT()OHOB OMMpaeTcs Ha KOHIENLUU
MOBEJICHUYECKONH HSKOHOMHUKH, MapKEeTHHra BOCHPUATHS W LUdpoBoi coruonorud. CormacHo
KJIACCUYECKUM  MOJOXKEHUSIM,  IOBEAE€HHUE  moTpeduTeneil  ompenensercs HE  TOJIbKO
(GYHKIIMOHATBHBIMA XapaKTEPUCTUKAMH TOBApOB, HO M BOCIPHUSATHEM IICHHOCTH, HMHIKA U
accouuanui, popmupyeMbix openaom [1, 5].

M. benasuesa u JI. IBaHeHKO OTUEPKUBAIOT BIUSHUE MAPKETUHIOBBIX CTUMYJIOB, TAKHX KaK II€Ha,
peKiaMa W UMUK, Ha (OpMHUpOBaHHE MOTpeOUTeNbCKoro BeiOopa [8]. B ycnoBusx mudposoit
SKOHOMHKHU BCE OOJBIIYI0 aKTyaJbHOCTH MPUOOPETACT IMOIXOM, CONIACHO KOTOpOMY cMapThoH
BOCIIPUHMMAETCS KaK MHCTPYMEHT COLIMAIbHON ACHTUYHOCTH M CAMOBBIPAXKEHUs, 0COOEHHO Cpein
MOJIOAEXH [ 7], MOTUEPKUBAET 3HAUMMOCTh KYIBTYPHBIX, IIEHHOCTHBIX M MOBEJEHUYECKUX MAaTTEPHOB
noTpeduTeneil, 4To Mo3BOJISIET PaCIIUPUTh PEACTABICHUE O MHOTOYPOBHEBOM BOCIIPUSTHH TOBAPOB
[2]. CornacHo uccienoBanusM MuHeeBa U TOJICTHKOBOM, MPEACTABUTEIN MOKOJICHUS Z 00JIa1aroT
BBICOKOHM UyBCTBUTEJIBHOCTHIO K OT3bIBAM, PEIyTalluu OpeH/ia U SMOIIMOHAIEHOMY BOBJICUEHUIO [4,
6]. OTH moTpeduTEeNu TaKkKe AaKTHUBHO OLIEHWBAIOT JKOJIOTMYECKHE U COIUAJIbHBIE aCIEKTHhI
npou3BoAcTBa. MHTerpamuss 3TUX (aKTOpOB MO3BOISIET IOCTPOUTH Oojee TOYHYIO MOJEIb
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MOBEJICHUS, B KOTOPOU MOTPEOUTENh TPUHUMAET PEIIEHNE Ha OCHOBE COUETAHUS PAIIMOHAJIBHBIX U
SMOIIMOHAJIBHBIX CTUMYJIOB.

HccnenoBanne mpoBeneHo B popMe aHKETUPOBAHUS, B KOTOPOM MPHUHSIN ydacTue 43 denoBeka.
PecniongenTamu ctanm CTyaeHThI B Bo3pacTe oT 18 10 34 JeT, 4To MOo3BOIMIO COCPENOTOUUTHCS Ha
MPEANOYTCHHUSIX MOJIONEKHU KaK OCHOBHOW KaTeTOPHHM AaKTHBHBIX TOJb30BaTeseil cMapT(OHOB.
Omnpoc BKJIIOYAI KaK 3aKpPhIThIE, TAK U OTKPHITHIE BOMIPOCHI, 0XBATHIBAIOIIINE ACTIEKTHI OpEeH/1a, IICHBI,
JIU3aiiHa, TEXHUYECKUX XapaKTePUCTUK U MHHOBAIWM.

PE3VYJBbTATBI U OBCYXJIEHHUE.

Pesynbprarel mpoBeAEHHOTO aHKETUPOBAHUS MO3BOJIWIHM BBISBUTH MPUOPUTETHBIC XapaKTEPUCTUKU,
KOTOPBIMH PYKOBOJCTBYIOTCSI TOTpeOuTenn npu BbeiOOpe cmaprdona. Haumbonbmee wyucio
pecnioHieHToB (74,4%) Ha3BaIM MPOU3BOAUTEIHHOCTh YCTPOUCTBA OCHOBHBIM KpUTEpUEM BhIOOpa,
YTO TMOATBEPXKIAECT OPUEHTALUIO MOJb30BaTelel Ha (YHKIIMOHAJIBHOCTh U CKOPOCTH PabOTHI.
Heckonpko MeHee 3HaYMMBIMU, HO BCE K€ BAXKHBIMH OKa3aJIMCh Ka4eCTBO Kamephl (65,1%) u 00béM
namstu (62,8%), 4TO CBUIETENLCTBYET O BBICOKMX OXKUIAHUSAX B OTHOIICHUU MYJIbTUMEIMMHBIX
BO3MOYKHOCTEM M XpaHeHUs AaHHbIX. Tarke 53,5% OnpoIIEHHBIX OTMETWIM BpeMs aBTOHOMHOM
paboThl KaK Ba)XHBIH (DaKTOp, aKIEHTHUPYSd BHHUMaHUE Ha HEOOXOMMMOCTH JJIUTEIIBHOW PabOTHI
yCTpOICTBa 0€3 MOA3aPSIKH.

JlononHuTebHOE 3HAUEHUE MPUOOPETAIOT TaKUE MapaMeTphl, Kak Hal&KHOCTb U JOJITOBEYHOCTD
(41,9%), uTO OTpaxaeT CTpeMJICHHE MOJIb30BaTele K AJUTEIBHOMY CPOKY SKCIUTyaTallid M
MUHUMU3ALNUN TEXHUYECKUX cOoeB. TakuM 00pazom, MOXKHO CJIeJIaTh BBIBOA, YTO pallMOHAIILHBIEC U
HKCIUTYyaTallMOHHBIE XapaKTEPUCTUKU UTPAIOT KIFOUEBYIO POJIb B (POPMUPOBAHUN TOTPEOUTEIHCKOTO
BOCIPUSITHS.

Onnako ucclnenoBaHUWE TaKke 3a(UKCHUPOBAJIO 3HAYUMOCTH AMOIMOHAIBHBIX M HMUKEBBIX
dakropos. Tak, 69,8% pecrnoHAeHTOB CUUTAIOT OPEH1 BAXKHBIM WJIM OYEHb BaXKHBIM, a 51,2% roToBbI
NEepeIUIaTUTh 3a OpeHA WIM JW3aiiH, €CIM TEXHUYECKHE XapaKTePUCTUKU HICHTUYHBL. ITO
yKa3bIBaeT Ha BOCHpUATHE CcMapTPoHA HE TOJNBKO KaK MHCTPYMEHTa, HO M Kak OJJIEMEHTa
CaMOBBIpaXKeHUs, 0COOEHHO B cllydae ¢ MPOAYKIUeH Apple, MONb3yromencss BBICOKUM JOBEpHEM
CpeIu OMPOLICHHBIX.

UYro kacaeTrcs WHHOBALWK, HAHMOONBINIMI WHTEPEC BBI3BIBAIOT MPAKTHUECKH OPHEHTHPOBAHHBIC
TEXHOJIOTHH: OBICTpasl 3apaaka M yBeJHueHHass EMKOCTh akkymynstopa (79,1%), kamepa c
HCKYCCTBEHHBIM MHTEIUIEKTOM (72,1%) u OuomeTrpudeckue cucteMbl 6e3omacHoctu (55,8%). Ilpu
ATOM Takue (YHKIWH, KaK JOIMOJIHEHHAs PeallbHOCTb, CKIAIHBIC DKPAaHbI U YIPABICHHE YMHBIM
JIOMOM, TIOKa BBI3BIBAIOT CJIA0BI OTKIIHK, YTO CBUACTEIHCTBYET O JOMUHUPOBAHUH IIOTPEOUTEITHCKOM
MIParMaTUYHOCTH HAJ] TEXHOJIOTHYECKON «MOJI0i.

AHanIN3 OTKPBITHIX OTBETOB YYACTHUKOB ITO3BOJIMI BBIJECIUTH Psi/i JOTIOJHUTENbHBIX OXKHJIAHUH, B
qHciie KOTOPBIX: CIPaBEAINBast LIEHOBask OJIMTUKA, BO3BpAILlEHUE 3apSAAHBIX YCTPOMCTB B KOMIUIEKT
MIOCTaBK{, TIOBBIIIEHHE PEMOHTONPUIOAHOCTH, HCIIOJIb30BAaHUE DSKOJOTMYECKH Oe30MacHbIX
MaTepuajoB, a TaKXe YCHJIEHHE Mep IO 3allUTe I[EePCOHAIBHBIX JaHHbIX. OTH 3aMedyaHUs
JIEMOHCTPUPYIOT BBICOKHI YpOBEHb HMH()OPMHUPOBAHHOCTH M 3PEJIOCTH AyJUTOPHHU, a TaKkKe €€
TOTOBHOCTh Y4aCTBOBaTh B (DOPMUPOBAHUU AMAJIOTA C IPOU3BOAUTENSIMHU.

B COBOKYITHOCTH, NpencTaBiICHHbIE PE3YyIbTaThl CBUAETEILCTBYIOT O TOM, YTO MOTPEOUTEIHCKOE
BOCTIPUSTHE CMapT(POHOB CKJIAIBIBAECTCS U3 KOMILIEKCA pallMOHAIBHBIX, 3CTETUUECKUX U 3THYECKHX
(dakTopoB, 4TO HEOOXOAUMO YUYUTHIBaTH MpPH pPa3pabOTKe U MPOABMKEHUU MPOAYKIMH Ha
HACBIIIEHHOM M KOHKYPEHTHOM pBbIHKE. OTH 3aMeuaHHs JEMOHCTPHUPYIOT BBICOKUH YpPOBEHB
MH(GOPMUPOBAHHOCTH U 3PEJIOCTH ayIUTOPHH, a TAK)Ke €€ TOTOBHOCTh Y4acTBOBaTh B (POPMHUPOBAHUU
JMajora ¢ Mponu3BOAUTEISIMHU.
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B coBokymHOCTH, TIpeiCTaBICHHBIE PE3YAbTaThl CBUIETEILCTBYIOT O TOM, YTO MOTPEOUTEIHCKOE
BOCIIPUSATHE CMaPT(POHOB CKIIABIBAECTCS U3 KOMILIEKCA PAIIMOHAIBHBIX, 3CTETUYECKUX U ITHUECKHIX
(dakTopoB, YTO HEOOXOMUMO YYUTHIBATH MPH pPa3pabOTKe W MPOABMKCHUW TPOIYKIMH Ha
HACBIIICHHOM U KOHKYPEHTHOM PBIHKE.

PesynbraThl ompoca TOKa3bIBAIOT, YTO HaWOOJBIIMNA HWHTEPEC Y TMOTPEOUTENCH BBI3BIBAIOT
MPaKTHYHBIC U (YHKIIMOHATHHBIE HHHOBAIUU — JJUTEILHOE BPEMsI aBTOHOMHOU palboThI, ObICTpast
3apsi/iKa, MHTEIJUIEKTyaIbHbIe KaMephl 1 OMOMETPUYECKHE CUCTEMBI 3aIIUTHL. B TO ke BpeMmsi MeHee
BOCTpeOOBaHBI JEMOHCTPAIIMOHHBIC TEXHOJIOTUH, TAKUE KAaK JOMOJHEHHAs] pealbHOCTb, CKIIAIHbIC
9KpaHbl U CIIyTHUKOBAs CBSI3b. JTO yKa3bIBAET HA MPAarMaTUYHYIO0 OPUEHTAIIUIO TI0JIb30BaTeseil: OHU
OTHAIOT TPEATNOYTEeHHE TEM HOBIIECTBAM, KOTOpBhIE OOECTIEeUMBAIOT pealbHOe YI00CTBO U
3¢ HEKTHBHOCTH B TOBCETHEBHOMN IKCILTyaTaIUH.

Ha pucynke 2 mpencTtaBieHbl JaHHBIE O TOM, KaKhMe€ WHHOBAallMOHHBIE (YHKIMU COBPEMEHHBIX
cMapT(GOHOB BBI3BIBAIOT HAMOOJBIINNA UHTEPEC y PECTIOHICHTOB. DTO IMO3BOJISET ITy0XKe TOHSTH,
KaKye HalpaBJICHUs Pa3BUTUS MOOWIBHBIX TEXHOJOTHUN HAXOISAT HAMOOINBIINI OTKIUK Y IENeBOM
ayAUTOPHUU.

YNyylleHHan KaMepa ¢ MCKYCCT. .. 31 (72,1 %)

CrnagHon akpaH
BricTpan nepenaqa NaHHLIX Ye... 15(34.9 %)
[ononxennas peansHocTe (AR) 5 (11,6 %)

Be3onacHoCTs ¢ NOMOLWLID Pac. .. 24 (55,8 %)

[Nonras paBota GaTapen U Beic... 34 (79,1 %)

BecnpoRogHan aapRaka 16 (37,2 %)

CMapTdoHbl, KOTOPBIE MOTYT ...
SKonoruHee Marepuansi B cM™...

CBA3b Yepes CNyTHWK B yaané . .. 6 (14 %)

0 10 20 30 40

Pucynok 2. UnHOBannu B cMapT(oHaX KOTOpPbIe BBI3BIBAIOT HAMOO/IbIINI HHTEpeC
Hcmounuk: cocTaBieHa aBTOPOM Ha OCHOBE aHKETUPOBAHUS

B tabnuue 1 BUIHO Kak M3MEHSIUCH JOXOAbl Pa3HbIX KOMIIAHUHN JI0 U MOCJE BHEIPEHUSI KIFOUEBBIX
texHonoruit (5G, Al, ckinanHble SKpaHbl, SKOCUCTEMBI) C YKa3aHUEM TO/I0B.

Taoanna 1. Bausinue TeXHOJI0rHii Ha 10X0ObI KOMIIAHMI

Komnanmust TexHosorust Hoxox no | oxon mocae | U3meHenue
(Mapas$) (mapa $) (%)
Apple 5G 260 383 +47.3%
Samsung 5G 197 244 +23.9%
Google Al 280 348 +24.3%
Huawei Al 122 150 +23.0%
Samsung Ecrane pliabile 200 235 +17.5%
Motorola Ecrane pliabile 55 72 +30.9%
Apple Ecosistem 260 394 +51.5%

Hcmounuk: cocraBiieHa aBTOpOM Ha ocHOBe [3].

OTH TEH/CHIIUHM TOKAa3bIBAIOT, KaK PBIHOK CMapT(OHOB aTANTHUPYETCS K OBICTPO MEHSIOMIMMCS
TEXHOJIOTHSIM, U3MEHEHHUIO NOTPEOHOCTEH MoJIb30BaTeNeil U HOBBIM TPEOOBAHUAM 3KOJIOTUH.
[loHnMaHue 3TUX TPEHJOB Ba)KHO I MPOU3BOAUTEIEH U MapKETOJIOroB, YTOOBI COOTBETCTBOBATh
OKMJIaHUSIM ITOTpeduTeIel U cOo3/1aBaTh IPOLYKThI, KOTOpbIE OYyT BOCTpeOOBAHbI B OyAYIIEM.
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iPhone 15 was the most shipped smartphone in 2024
Most shipped smartphone model, share Most shipped smartphone model, share
of total shipments, 2024 of total shipments, 2023
ihone 15 T 3.0% iPhone 14 Pro Max [ 34%
iPhone 16 Pro Max [ irhone 14 [
iPhone 15 Pro Max ithone 14 pro [
Galexy 15 [ iPhone 15 Pro Max [
iphone 16 Pro [ Galaxy a4 26 [N
iPhone 15 Pro : iPhone 13 :
iPhone 16 iPhone 15 Pro [
Golaxy 715 5G [ NN Galaxy 145G [ NN
Galaxy 524 Uira [N Galaxy As4 56 [
ihone 13 [ 1.5% irhone 15 [ 1.5%
Source: Canalys estimates (salkin), Smartphone Analysis, Februzry 2025 @ canalys

Pucynok 3. Cambie nporaBaembie Mmogeu cMaptdonos B mupe B 2023-2024 roaa 3]

CormacHo oTuéty aHanmuThdeckoi kommanumu Canalys, B 2024 romy caMbiM NpoJaBaeMbIM
cmaptdoHoM B mupe crtain iPhone 15, Ha nonro koToporo npunuioch okoio 3% ot obiero oobeMa
MHUPOBBIX TOCTaBOK (~36,6 MiH ycTpoiicT) (Pucynok 3) [3].

Jannpie Canalys monTBepkiaioT BBISBICHHYIO B XOZAE ONPOCAa OPHEHTAIMIO MOTpeOuTeneit Ha
OpeHbl IpeMuaibHOro cermenTa. 7 u3 10 Mozaeneil B rmobanbHOM peiiTuHre npuHauiexar Apple,
YTO MOJYEPKUBACT BBHICOKYIO CTETICHB JIOBEPHS K ’TOMY OpPEHIIy U €T0 UMHUJIKEBYIO IICHHOCTD CPEIH
MIOKYTIaTEJICH.

BbIBO/IbI.

[lpoBenéHHoe wWccIeOBaHUE TO3BOJIMJIO BBIIBUTH  KIFOUEBBIE  (DAKTOpBI, BIUSIONIMNE Ha
MOTPEOUTENHCKOE BOCTpUATHE cMapTPoHOB. MonoaéxkHas aymuTopusi, SBISIOMIASCS AKTHBHBIM
CErMEHTOM pbIHKA, B IIEPBYIO OUYEPEIb OPUEHTUPYETCS HA MPOU3BOAUTEILHOCTD, KAU€CTBO KaMephl,
00BEM MaMATH U TPOAOIKHTEIHLHOCTH PaboThl ycTpoiicTBa. B To ke Bpewmsi, OpeHn, Au3aiiH u
MHHOBAIIUY TaKKe UTPAIOT 3HAYUTEIbHYIO POJib, HO JIMIIb IPHU YCIOBUH UX MPAKTUYECKOM IEHHOCTH.
[Tonb3oBarenu AEMOHCTPUPYIOT BBICOKYIO CTENEHb OCO3HAHHOCTH, OXHJAas OT MPOU3BOAUTENEH
YECTHOCTH, YCTOWYMBOCTH M BHUMATEIILHOCTH K 00paTHOM CBsA3H. J1JIs1 KOMITAaHH ATO TIOApa3yMeBaeT
HEO0OXOIUMOCTh KOMILUIEKCHOTO TO/IXO/a, BKIIOYAIOIIETO COYETAaHUE KAuyecTBa, CTOMMOCTH,
ATHUYECKUX CTAaHJapTOB M MHHOBAIMi. B yCcIOBHUSX HACBHIIIEHHOTO pbIHKA, INI€ Pa3auuus MEXKIY
MOJIEISIMU CTAHOBSITCS BCE MEHEE OUYEBHUIHBIMH, UMEHHO BHHMAaHHE K peajbHbIM MOTPEOHOCTIM
MI0JIb30BaTEJICH CTAHOBUTCS OCHOBHBIM (PAKTOPOM yCIIEX.
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AHHOTAIUS.

Paboma noceswena ananusy enusinus umuodica Ha NO3UYUOHUposanue 6penda Samsung. Hccredosanue obwvedunsem
aHanu3 OAHHBIX OMpadicarowue ocnpusmue, 00gepue, 4acmomy NOKYNnoK u accoyuayuu nompebumeinetl. Boisichunocs,
umo ycnex Openoa Césa3an ¢ coyemanuem payuoHaibHO20 U IMOYUOHATbHO20 6ocnpusimus. Komnanus Samsung yoauno
couemaem UHHOBAYUL U ICMEMUKY, COXPAHSSL KOHKYPEHMHOE NPEUMYUecmeo Ha 2I0OWIbHbIX PbIHKAX.

Knrwuesnie cnosa: nompe6umeﬂu, penymayus, MMM():NC, UHHOBAYUU, J1I0AIHOCNTb, 6p€H()uH2.

JEL: M 31

BBEJIEHHUE.

B coBpeMeHHOM MapKeTHHTe OpEHIBI CTPEMATCS CO3/1aBaTh y TOTPEOUTENCH YHHKAIBHOE
BOCIIPUATHE CBOEU MPOMYKIMH, KOTOPOE HMrpaeT KIIOYEBYIO POJIb B YCHEIIHOCTH KOoMMaHuHU. B
JTAHHOW CTAaThE PACCMATPUBACTCS BIIHMSIHIE HMH[KA HA IIO3UIIMOHUPOBAHUE OpeHaa Samsung, 0THOTO
U3 JHUJIEPOB Ha pBIHKE JJIEKTPOHHMKH. llenmpio uccienoBaHUsl SIBISETCS BBISIBJICHHE OCHOBHBIX
(hakTOpOB, KOTOpBIE (OPMHUPYIOT MOTPEOUTETHCKOE BOCTIpUATHE OpeH/a M aHAJIN3 WX BIHMSHUS Ha
MOTPEOUTENHCKUE TIPEITOUTEHUS.

MATEPHUAJIBI U METO/IBI.

B xone nccnenoBanys U3y4anuch KHUTH, CTaThU U MaTe€pHaibl U3 HHTEPHETA, CBSI3aHHbIE ¢ OPeHI0M
Samsung, ¢ 11e1b10 BBISABICHHUS TOTPEOUTEIHCKOTO BOCIPUATHS OpeH/1a, yPOBHE YIOBIETBOPEHHOCTH
U aCCOIIMAaTUBHBIX XapaKTepUCTHKaX OpeH/a.

PE3YJIbTATHBI U OBCYX/JIEHUE.

B mapkeTuHre MOHATHE «HUMHIK» 3TO TOHSATHE C MHOXECTBOM CTOPOH, KOTOPOE OTpaKaer
BOCIIpUsITHE OpeH/1a, MPOAYyKTa MM KOMITAHUH CO CTOPOHBI OTpeOuTeNei. Y CenHoCcTs OpeHIa Ha
pPBIHKE BO MHOTOM 3aBHCHUT OT €ro MMHIDKa, IMMOCKOJBKY OH (POPMHPYETCS HE TOJILKO Ha OCHOBE
NPSIMBIX KOHTAKTOB C TOBApPOM W PEKIAMHBIX KOMMYHHKAIIM, HO W TOJ BIUSHUEM OOIIETro
MOTPEOUTENBECKOTO OMBITa, KOHKYPEHTHOU cpeabl M WHpopManMoHHOTO ¢oHa [2]. OueHp BaKHO
TaKXe YIUTHIBATh, YTO BHICOKUI YPOBEHb HH()OPMAIIMOHHON MEPErPyKEHHOCTH MOXKET MTPUBOIHUTH
K HWCKQXEHUIO BOCIpHATUS  OpeHga, IMO3TOMY KOMIAHMM  JIOJDKHBI — pa3pabaThiBaTh
MOMEXOYCTOWYHMBYIO CHCTEMY KOMMYHUKAIUI, TMO3BOJISIFOIIYIO COXPAHUTh KIIOYEBBIC IIEHHOCTH
OpeHa B CO3HaHWUU TIOTpeduTenei [6].

Nmumx OpeHpa — 3TO HE MPOCTO BOCIPHUSITHE CO CTOPOHBI MOTpeduTeNns, a chHopMHpOBaHHOE
OTHOIICHHWE K MPOIAYKTY WM KoMIaHuH. Kak oTMedaercss B DHIMKIIONEAMYECKOM CIIOBApe, IS
YCTOMYMBOTO MMU/IKA Ba)KHO HE TOJIBKO TO, KaK OOBEKT BOCIIPMHMMAETCS, HO M KaKUe 4yBCTBA U
OLIEHKH OH BBI3BIBACT. DTO OTHOIIEHUE MOKET OBITh KaK IMOJIOKUTEIFHBIM, TaK U OTPULIATEIHHBIM,
BBIP@)XasiCh B 3MOLIMOHAJIBHONW CHMNATUM («MHE HPABUTCA 3TOT OpEHI») WIM B PAaLMOHAIBHOU
OIICHKE («IIPOJYKT OTBEYAECT MOMM TPEOOBAHUAMY). TakuM 00pa3oM, UMUK — 3TO MHOTOTPaHHOE
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SBJIGHUE, COYETAIollee CYObEKTUBHBIC BIIEUATIICHHS U OOBEKTHBHYIO OLIEHKY, YTO JEJIaeT €ro
BAKHEUILIUM 3JIEMEHTOM MO3ULMOHUPOBAHMS HA PhIHKE [S].

AHanu3 BIUSHUSA UMUKA Ha TIOBEJICHUE MTOTpeduTtenel TpedyeT yueTa Toro, kKak GopMupoBaHUe U
yrnpaBieHrue o0pa3oM OpeHIa OoTpa)kaeTcs Ha BOCTIPHUSTUU U MPHUHITHH PEHICHUH MOKYHNaTeNsMU.
OpHMM U3 Ba)KHBIX 3JIEMEHTOB 3TOTO IpOLIEcca ABISETCS CO3[aHNe YETKOI'O0 CEMaHTUYECKOTO OIS
— Habopa KJIF0UEBbIX aCCOLMAINI U IPEACTaBICHUH, KOTOPBIE TOTPEOUTENHN CBA3BIBAIOT C OPEHIOM.
Komnanuss Samsung B cBOMX pekjamMax BBIIEISIET HECKOJIBKO OOpa3oB, Takue Kak: CTUJIb,
WHHOBAI[MOHHOCTb, JOCTYIHOCTh UM HAaJEXKHOCTb, OCOOCHHO MOJUYEPKUBAIM BHU3YaJIbHYIO
MIPUBJIEKATEILHOCTh JaHHOW KOMIAHHM, UX COBpEMEHHBIN au3zaiiH. [laHHas nHdopmanus Moxer
TOBOPHUTH HaM O MpHOpHUTETE OpeHa B POPMUPOBAHUN CTUIIHBHOTO U TEXHOJOTUYHOTO UMHUJKA TS
CBOEH KOMITaHHUH.

AcconpanMu M TPeICTaBICHUS TMOTpeOuTeNeld MOMOraroT ONpenelIuTh HH(OpPMAIMOHHOE
MIPOCTPAHCTBO, B KOTOPOM OPEH]I CTAHOBUTCS MPUBJIEKATEIbHBIM M Y3HABAEMbIM JUIsI CBOEHI LI€JIeBOM
aynutopun. Kak noqu€pKkuBaroT UCCIe10BaTENN, KaK/1asi KOMIIAHUS 3aHUMAET ONPENEIEHHYIO HUITY
B OHJIAMH-CpEJe M CTPEMHUTCS PACHIMPSATh CBOE NPHUCYTCTBHE C IOMOILIBIO IIEJICHANPABICHHOIO
MO3UIIMOHUPOBaHUS [4].

VYnpapieHue UMUIKEM BKIIOYAET HE TOJIBKO (OPMHUPOBAHUE MOJOKUTEIBHON pernyTalnuu, HO U
IIOCTOSIHHBI MOHHUTOPUHI OT3bIBOB M DPEAKLHUU ayAUTOpUU. Takol MOHHUTOPUHI IIO3BOJISIET
CBOCBPEMEHHO  KOPPEKTUPOBATh  KOMMYHMKAallHOHHBIE  CTPAaTEeTHH,  aJanTHUPOBATBCSI K
M3MEHSIONIMMCSL MTOTPEOHOCTSAM KIIMEHTOB W BBICTpaWBaTh OoJjiee JOBEPHUTEIbHbIE OTHOLICHUS C
MOTPEOUTEIISIMH.

Wmumx Samsung B BOCHPUSATHHM MOTpPeOUTENICH BBICTYNACT OJHUM M3 KIIFOUEBBIX (PaKTOPOB €ro
MOMYJISIPHOCTH ¥ CTa0WJIBHOTO TMPUCYTCTBUA Ha pbiHKEe. POpMHUpPYS Y ayAUTOPHUH OIIYIEHUE
HA/ISKHOCTH, TEXHOJIOIMYECKOrO JUAEPCTBA M JOCTYMHOCTH, OpEHJ 3HAYUTEIbHO oOJerdyaer
MIPOLIECC MPUHATHUS pelieHus o nokymke. [IpuBnekarenpHblii 00pa3 HE TOJIBKO YCHIIMBAET JOBEpUE K
MPOAYKIMH, HO U CTAHOBUTCS KOHKYPEHTHBIM IPEUMYIIECTBOM Ha (DOHE CXOKUX MPEATIOKCHHA.
Takum 00pa3oM, HIMEHHO IIEJIOCTHBIA M MPOJAYMaHHBIH UMUK IMO3BOJIAET Samsung yaep>KUBaTh
BHUMaHHE TIOTPEeOUTENeH U COXPAHITh BEICOKUI YPOBEHB JIOSUIBHOCTH.

HccnenoBanus moKa3bIBaIOT, YTO AaKTUBHBIN aHAIU3 MU(GPOBBIX MIATHOPM OT COI[-CETeH 10 CallToB
C OT3BIBAMH CTIOCOOCTBYET (POPMUPOBAHUIO YCTOMUMNBOTO U IIO3UTUBHOTO 00pasa OpeH1a, HalpsIMyro
BIIMSIIOIIECTO Ha TIOBEACHHUE MOTpeOuTENe [S].

[To3unmonupoBanue OpeHIa HEepa3pbIBHO CBSA3aHO ¢ (DOPMUPOBAHHEM €r0 UMHJDKEBOH MO3UIUH
CUCTEMBbl YCTOMUYMBBHIX acCOIMAllMii U BIEYATICHHH, KOTOpble (HOPMHUPYIOTCS y MOTpeOHUTENeH.
Mmumx BKITIOYAET KaK pallMOHAJIbHBIE, TaK M SMOLMOHAJIbHbIE KOMIIOHEHThI BOCIIPUSATUS U MOXKET
OBITh BBIPAXKEH C IMOMOIIBI0 KaK BepOalbHBIX (peub, CIOraHbl, HAUMEHOBaHUE OpeHna), Tak U
HeBepOaNbHBIX CPEACTB (BU3YyalIbHBIH CTUJIb, OPOPMIIEHHE NPOJYKTa, OBEIEHNE COTPYAHUKOB U
1.4.) [1]. DddexTnBHOEC MO3UIIMOHUPOBAHHE TPEOYET COIIACOBAHHOTO WCIONIB30BAHMS BCEX
BBIPA3UTEIbHBIX 3JIEMEHTOB, BKJIIOUasi pEYeBOE U HEPEUEBOE MOBE/ICHUE, BHEIIHUN 00JIUK OpeHa u
NpeJCTaBUTENEeH KOMITAHUH, YTOOBI TOHECTH €IMHOE IEHHOCTHOE COO0ILeHHEe 10 ayaAuTopuH [3].
OnHMM U3 BaXXHEHIIMX TNPUHIMIOB pPa3pabOTKU HMUIXKA SBISETCS €ro COOTBETCTBUE LIENSM
KOMITAHUU U OXXKMJAHHUSIM IIeJICBON ayAUTOpPHH. YCHEIIHas HUMUIKEBask MOJIENb CIOCOOCTBYET He
TOJIBKO NMPUBJICYEHNUIO BHUMAHUS, HO U BBI3IBAET HY)KHYIO ITOBEJIEHUYECKYIO PEAKIINIO JIOSJIBHOCTb,
MOKYTIKY, pEeKOMEHAAINH APYyruM. BrusyaapHbie 371eMeHTHI (JJoroTHIl, PUPMEHHBIE 1[BETA, YIIAKOBKA),
aTMoc(depa B3aMMOEICTBHSI C OpPEHAOM U JlaXke MaHepa OOIIEHUSI COTPYIHUKOB BCE 3TO BIUSIET Ha
00I1ee BOCTIPHATHE U YKPEIUISET UMH/DKEBYIO TIO3UIHIO Ha pbiHKe (PucyHok 1.).
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PucyHok 1. Yc/10BHBII BKJIaJ KOMIIOHEHTOB B opMUpOBaHHe MMM/ZKA OpeHaa [3]

Bbpena Samsung HariasAHO JEMOHCTPUPYET, KaK CTPATETMUYECKH BHICTPOCHHBINM UMUK BIUSET Ha
BOCIIpUsITHE M BBIOOp moTpeduteneid. B 2023 roxy xoMmnanus uHBecTupoBaia 6onee $18,7 mupna B
UCCIIeIOBaHUsT M pa3paboTKH, NOJYEPKHUBAsi CTPEMIICHHE K TEXHOJOIMYECKOMY JIHIEPCTBY.
KomOuHupyst ”HHOBALMY ¢ KyJIbTYpHOH aJanTalnyeil akileHTOM Ha (PyHKIIMOHAJIBHOCTh B A3HUU U Ha
nu3zaiine B EBponie u CIIA Samsung popmupyetr MHOrOrpaHHbiii 00pa3, COYeTaromnil HaIeKHOCTb,
CTWJIb U JOCTYIIHOCTb. I[JIH HOTpGGI/ITCJIeI‘/JI BaXHbI KaK pPAalMOHAJIBHBIC, TaK W 35MOIHNOHAJILHBIC
accoldalnMd Cc OpeHAOM, O3TO JelaeT MMHIK MOIIHBIM HMHCTPYMEHTOM  YCTOWYMBOIO
MO3UITMOHHUPOBAHUA U KOHKYPCHTHOI'O IPCUMYILICCTBA.

[IpoBenénnoe uccie0BaHNe MOATBEPKIACT, YTO UMUK OpeHIa OKa3bIBAeT 3HAUNUTEIBHOE BIUSHUE
Ha TMOTPeOUTENBCKOE TOBEJACHHE M YCIEeX KOMIIAHMM Ha pblHKe. B ciydae Samsung umMumx
CKJIQ/IbIBAETCS W3 COYETAHMSI PALMOHAIBHBIX XapaKTEpPUCTUK TaKUX Kak HaAEKHOCTb,
TCXHOJIOTNYHOCTD U q)YHKHHOHaJIBHOCTB 1 SMOIMMOHAJIBHBIX ACTICKTOB, BKJIKOYas CTUJIb, BU3YAJIbHYIO
IPUBJIEKATEIbHOCTh M O0Ilee JoBepue K OpeHay. BonbIIMHCTBO mOTpeOUTENeH acCOLUHUPYIOT
MMPpOAYKIIHUIO Samsung C MHHOBAUsIMH W COBPEMCHHBIM HHSaﬁHOM, 4YTO YCUJIMBACT BOCIPUATHEC
OpeHia Kak HpPOTrpecCUBHOTO M OPHEHTHPOBAHHOIO Ha TMOTPEOHOCTH MOJIb30BaTeNsA. ITO
MOJTBEPKJIAET, YTO IMOJIOKUTEIBHBI UMUK CIOCOOCTBYET YKPEIJICHHUIO JIOSUIBHOCTH, YIPOIIAET
HPUHATHE PELLICHHS O MOKYIIKE U BBIAEISAET KOMIIAHUIO CPEU KOHKYPEHTOB.

BbIBO/IbI.

Ycenex Samsung 0OBSCHIETCS HE TOIBKO TEXHOJIOTHIECKHM MPEBOCXOJCTBOM, HO U TMPOTyMaHHOH
cTpaTerueil B3aumonelcTBus ¢ ayautopueil. Komnanus dopmupyer UMHIK yepe3 LEIOCTHYIO
KOMMYHHKAIIHIO: OT BU3YaJIbHOTO OOPMIIEHHSI TPOAYKTOB /IO TOHAIBHOCTH PEKJIaMHBIX KaMIIaHHH,
YUUTBIBAs CHELUU(PHUKY JIOKAJIBHBIX PBIHKOB. IlOCTOSHHBI MOHHMTOPHUHI HOTPEOUTETBCKUX
0’KHJJaHUH, OT36IBOB U TPEHOB MO3BOJISIET CBOEBPEMEHHO aJJalITUPOBATH MAPKETUHTOBYIO ITOJIUTUKY
U Tpe/ularaTh pelieBaHTHblE perieHus. Takod moaxoxa nemaer OpeHnx Onmke K MOTpeOUTENIo,
YCWJIMBAET JOBEpHUE U MOMOTaeT COXPaHATh KOHKYPEHTHbIE MPEUMYILECTBA B YCIOBUSAX BBICOKOMN
MH(POPMALIMOHHOM HAarpy3KH U OBICTPO MEHSIOIIMXCS PHIHOYHBIX PEATHA.
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Abstract

This study examines the psychological mechanisms that shape the adaptation of Eastern European youth to
contemporary European values. Drawing on attachment theory, developmental psychology, and intercultural research,
the analysis synthesizes recent literature to clarify how attachment orientations and psychological resources influence
value integration. The study identifies that secure attachment, resilience, self esteem, self efficacy, and meaning in life
facilitate openness toward autonomy, equality, and pluralism, while anxious and avoidant attachment patterns are
associated with resistance, emotional reactivity, or withdrawal in sociocultural transitions. A clinical case study further
illustrates how psychoeducation and evidence based intervention can modify maladaptive attachment driven
interpretations, strengthen psychological resources, and support functional adaptation within European sociocultural
environments. The paper contributes an integrative conceptual framework explaining how early relational models,
psychological resources, and supportive interventions interact to mediate value adaptation among young adults in post
communist contexts.

Keywords: adaptation, attachment, european values, psychological resources, youth.

Abstract Acest studiu examineazd mecanismele psihologice care influenteazd adaptarea tinerilor din Europa de
Est la valorile europene contemporane. Bazandu-se pe teoria atasamentului, psihologia dezvoltarii si literatura
interculturald, analiza integreazd rezultatele cercetarilor recente pentru a clarifica modul in care orientdrile de
atasament §i resursele psihologice modeleaza procesul de integrare a valorilor. Studiul evidentiaza faptul ca atagamentul
securizant, rezilienta, stima de sine, autoeficacitatea si sensul in viatd faciliteaza deschiderea catre autonomie, egalitate
si pluralism, in timp ce atasamentul anxios si cel evitant sunt asociate cu rezistentd, reactivitate emotionald sau retragere
in contexte de tranzitie socioculturald. Un studiu de caz clinic ilustreaza modul in care psihoeducatia si interventiile
bazate pe dovezi pot modifica interpretarile dezadaptative influentate de atasament, pot consolida resursele psihologice
si pot sprijini adaptarea functionald in medii socioculturale europene. Lucrarea propune un cadru conceptual integrativ
care explica interactiunea dintre modelele relationale timpurii, resursele psihologice i interventiile suportive in procesul
de adaptare la valori in randul tinerilor adulti din contexte postcomuniste.

Cuvinte-cheie: adaptare, atasament, valori europene, resurse psihologice, tineri.

JEL: 131, Z13, J13, D91

INTRODUCTION

Eastern European youth develop their identities amid rapid sociocultural changes linked to EU
alignment. European integration requires engagement with values that emphasize autonomy, equality,
pluralism and civic participation [1, 2]. These transformations overlap with developmental tasks and
heighten sensitivity to changing cultural expectations [3]. Studies show that young people in post-
communist societies navigate tensions between traditional community-based norms and modern
European values centered on individual rights and diversity [2, 4]. This results in varied acceptance
of European values, from openness to ambivalence or resistance [5], indicating that psychological
processes shape responses to cultural change.

Attachment theory helps explain these differences. Internal working models influence emotion
regulation, trust and openness to novelty [6, 7]. Secure attachment supports cognitive flexibility and
adaptive functioning in new sociocultural contexts [8], while anxious and avoidant attachment relate
to emotional reactivity, withdrawal and reduced engagement [9]. Psychological resources such as
. ______________________________________________________________________________________________________________________|
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resilience, self-esteem, self-efficacy, optimism and meaning in life further facilitate adjustment by
promoting  stability, exploration  and  openness to  diversity  [10,11,12,13].
Overall, evidence shows that adaptation to European values is shaped by attachment patterns and
psychological resources. This article synthesizes existing research to outline an integrative framework
for these mechanisms in sociocultural transition.

MATERIALS AND METHODS

The present work is a theoretical study that integrates perspectives from developmental
psychology, attachment theory, intercultural psychology, and European studies. The analysis is based
on recent literature and foundational works in the field, selected according to their theoretical
relevance and coherence with the research objective. The material was structured through the
thematic organization of scientific contributions addressing the relationships between attachment,
psychological resources, and value adaptation among young people in the European context. The
synthesis was achieved by comparing arguments, identifying theoretical convergences and shared
explanatory mechanisms, with the aim of formulating an integrative conceptual framework.

RESULTS AND DISCUSSIONS

Attachment and adaptation in contexts of sociocultural change

Attachment theory provides a central framework for understanding how individuals respond to
change and sociocultural transitions. Internal working models formed in early caregiver relationships
shape emotion regulation, cognitive processing and expectations about social interactions across the
lifespan [6]. These mechanisms become especially relevant when young people encounter shifting
cultural norms or value systems that demand flexibility, autonomy and openness [7].
Secure attachment is consistently associated with adaptive functioning in contexts that require
exploration and adjustment. Research shows that securely attached individuals display higher
tolerance for ambiguity, greater cognitive flexibility and more effective emotion regulation, which
facilitate engagement with unfamiliar sociocultural environments [8, 7]. These characteristics support
openness to diverse perspectives, interpersonal trust and constructive engagement with value
frameworks different from those learned in childhood [4], including contemporary European values
such as autonomy, equality and pluralism [1].

Attachment anxiety predicts heightened emotional reactivity, fear of rejection and dependence
on external validation [6]. Individuals high in anxiety experience more distress when facing novel
cultural expectations, which can result in defensive coping, ambivalence toward change and unstable
identity commitments [8]. This pattern is linked to difficulties in intercultural adaptation and reduced
openness to values that require autonomy and consistent self regulation [5].

Avoidant attachment also predicts challenges in sociocultural adaptation. Individuals high in
avoidance tend to suppress attachment needs, minimize emotional closeness and rely on self
protective strategies that limit interpersonal engagement [9]. Avoidance is negatively associated with
cooperation, trust and willingness to engage in diverse social settings, often resulting in cognitive
rigidity and resistance to adopting new values [3]. These tendencies conflict with European values
emphasizing solidarity, participation and openness to diversity [2].

Together, these findings show that attachment orientations function as psychological filters
through which sociocultural change is interpreted. Secure attachment supports adaptive engagement
with shifting cultural frameworks, whereas anxious and avoidant orientations are associated with
ambivalence, resistance or withdrawal during value transformation [8, 9]. Thus, attachment plays a
functional role in shaping young people’s receptivity to European values and their broader capacity
to integrate these values into a coherent identity structure.

Psychological resources and their role in value adaptation
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Psychological resources are essential for navigating sociocultural transitions, especially in

contexts requiring openness, flexibility and sustained engagement. Research shows that resilience,
self-esteem, self-efficacy, optimism and meaning in life act as protective factors that support
adaptation in environments marked by uncertainty and change [10, 11]. These resources influence
emotional regulation, interpretation of challenges and persistence in engaging with new value
frameworks.
Resilience, defined as the capacity to maintain or regain well-being under adversity, is linked to
adaptive coping, cognitive flexibility and openness to new experiences [10]. Resilient youth are more
capable of integrating diverse cultural perspectives and managing transitions involving shifts in
identity or worldview [11]. This is especially relevant in Eastern European contexts where young
people encounter both traditional norms and contemporary European values.

Self-esteem and self-efficacy also play important roles. Higher self-esteem is associated with
emotional stability, stronger interpersonal functioning and greater confidence in complex social
environments [12]. Self-efficacy predicts proactive engagement, persistence and willingness to
explore unfamiliar cultural contexts [13]. These characteristics support the internalization of values
emphasizing autonomy, personal responsibility and civic participation.

Optimism and meaning in life further contribute to value adaptation. Positive psychological
states broaden cognitive and emotional repertoires and promote flexible problem solving, facilitating
openness to new norms [14]. Meaning in life, understood as a sense of coherence, purpose and
significance, supports stable identity development and the integration of value systems aligned with
personal goals [15].

These resources interact closely with attachment orientations. Secure attachment supports the
development of resilience, self-esteem and self-efficacy through consistent relational support,
whereas insecure attachment is associated with weaker psychological resources and increased
vulnerability during cultural transitions [6,9].
Overall, psychological resources enhance readiness to engage with European values by supporting
emotional regulation, reducing perceived threat and encouraging exploratory behavior.

Adaptation of Eastern European youth to European values

The adaptation of Eastern European youth to European values is shaped by historical legacies,
social environments and individual psychological characteristics. Value orientations in post-
communist societies reflect a negotiation between inherited sociocultural norms and European Union
frameworks emphasizing autonomy, equality, civic participation and respect for diversity [2, 1].
These negotiations produce variability in attitudes toward European integration, ranging from
openness to resistance [3].

Studies across Central and Eastern Europe show that broader cultural climate, civic education
and exposure to diverse interactions significantly influence value adaptation. Youth in socially
cohesive environments with consistent opportunities for democratic participation demonstrate
stronger alignment with European values [5]. In contrast, contexts marked by economic instability,
social distrust or rigid hierarchies slow or fragment this adaptation [4, 3].

Young people often experience competing sources of socialization. Families and local
communities tend to transmit collectivistic norms emphasizing loyalty and stability, while
educational settings, media exposure, mobility programs and digital interactions introduce
individualistic and participatory values aligned with the EU [2, 1]. This dual influence creates a hybrid
value landscape in which identity and autonomy are negotiated across multiple reference points.
Psychological factors further shape these outcomes. Youth with adaptive emotional regulation,
resilience, interpersonal trust and strong self-related resources are more likely to internalize
democratic and pluralistic values, even when these differ from traditional familial expectations
[7, 10]. Conversely, individuals with higher attachment anxiety or avoidance may perceive value
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change as threatening, leading to defensive coping, preference for familiar norms and reduced
engagement with European value dimensions [9, 8].

The literature indicates that adaptation to European values is not only a social or political
phenomenon but a psychologically mediated process. Successful integration depends on emotional
security, cognitive flexibility and the psychological resources that support identity development and
sociocultural openness.

Case study

A.M., a 35-year-old male from the Republic of Moldova, shows a developmental background
characterized by inconsistent caregiving, leading to a mixed insecure attachment pattern (anxious-
avoidant). These early relational models manifested in adulthood through heightened reactivity to
perceived interpersonal threat, fluctuating trust, and withdrawal in demanding social interactions.

A significant shift occurred when A.M. relocated for employment within the European Union.
Exposure to multicultural teams, participatory communication norms, and value frameworks
emphasizing autonomy, equality, and transparency intensified his stress responses. The discrepancy
between his internal attachment-driven expectations and the interpersonal demands of EU
professional environments amplified both anxious hyperactivation (fear of negative evaluation) and
avoidant distancing (reluctance to engage in collaboration).

As emotional distress increased, A.M. sought psychological support within the EU. The
psychological services he accessed operated under a well-regulated framework, with clear
professional standards, structured intervention protocols, and strong emphasis on evidence-based
practice. This system enabled him to receive consistent, coherent guidance grounded in contemporary
clinical models.

A core component of the intervention was structured psychoeducation, which helped A.M.
understand the mechanisms of insecure attachment, the dynamics of emotional activation in cross-
cultural contexts, and the psychological competencies required for adaptive functioning in European
sociocultural environments. Through this process, he learned to identify his attachment activation
patterns, differentiate novelty from threat, and reinterpret interpersonal feedback more flexibly.

Psychoeducation was complemented by targeted emotion-regulation training and strategies to
strengthen psychological resources such as resilience, self-efficacy, and meaning-making. The
therapeutic setting functioned as a corrective relational context, helping him internalize more secure
relational expectations and reduce both hyperactivation and avoidance.

Over time, A.M. demonstrated increased openness to European values, improved participation
in collaborative work, greater cognitive flexibility, and a more coherent sense of identity capable of
integrating both traditional Moldovan cultural norms and contemporary European value frameworks.
This case illustrates how psychological intervention, including psychoeducation, plays a mediating
role between early attachment patterns, individual psychological resources, and successful adaptation
to European sociocultural demands.

CONCLUSIONS

The empirical findings of this study demonstrate that the psychological mechanisms underlying
value adaptation can be observed directly in individual developmental trajectories. The real-life case
examined provides concrete evidence that insecure attachment patterns particularly anxious and
avoidant tendencies can hinder the integration of autonomy, interpersonal trust, and pluralistic norms
central to European value frameworks. At the same time, the participant’s progression during
intervention shows that strengthening psychological resources such as resilience, self-efficacy, and
meaning in life facilitates more adaptive responses to sociocultural demands.

The therapeutic process, grounded in psychoeducation and emotion-regulation training, played
a decisive role in modifying maladaptive attachment-based interpretations and enhancing the
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participant’s capacity to function effectively in multicultural and democratic environments. These
findings support existing empirical literature emphasizing that psychological intervention contributes
to improved adjustment and value integration among adults navigating sociocultural transitions.

The case study provides empirical support for the idea that psychosocial adaptation to European
value systems is not solely context-driven but emerges through the interaction of early relational
models, current psychological resources, and targeted psychological support. These results highlight
the importance of accessible, well-regulated psychological services in facilitating the personal
development required for effective sociocultural integration.
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REZUMAT. De o buna perioada de timp, preocuparea pentru cercetarea §i reducerea stresului a fost mereu in
prim plan. Cu toate acestea, in ultimul timp, stresul a luat din ce in ce mai mult amploare, iar consecintele lui isi pun
amprenta pe toate domeniile vietii, fiind adesea incriminat ca sursa de disconfort, atdt in cazul unor tensiuni minore, cdt
si In cazul unor situatii grave, cu consecinte devastatoare in termeni de costuri economice, calitatea vietii, sandtate §i
vieti omenesti.

Cresterea ingrijoratoare a stresului, observata in randul intregii populatii, dar mai ales la profesionistii din
sectorul medical, care lupta zilnic cu boala si moartea, reclama o atentie sporitd pentru reducerea situatiilor stresante
din mediu si favorizarea adaptarii la stres. Forurile superioare din domeniul sanatatii, insista tot mai mult pe nevoia de
management al stresului, acesta fiind unul dintre principalii factori care afecteaza buna functionare a personalului
medical, §i expun indirect siguranta pacientului.

Cuvinte cheie: adaptare, echilibrare, epuizare, resurse personale, stres.

ABSTRACT. For a long time, the concern for research and stress reduction has always been at the forefront.
However, recently, stress has become increasingly widespread, and its consequences leave their mark on all areas of life,
often being incriminated as a source of discomfort, both in the case of minor tensions and in the case of serious situations,
with devastating consequences in terms of economic costs, quality of life, health and human lives.

The worrying increase in stress, observed among the entire population, but especially among professionals in the
medical sector, who fight daily with illness and death, requires increased attention to reduce stressful situations in the
environment and promote adaptation to stress. Higher forums in the health field, increasingly insist on the need for stress
management, this being one of the main factors that affect the proper functioning of medical personnel, and indirectly
expose patient safety.

Keywords: adaptation, balancing, exhaustion, personal resources, stress.

INTRODUCERE

Factorii responsabili pentru generarea stresului, numiti si stresori (Selye), sunt reprezentati de
orice stimul care impune limite persoanei si o impiedica sa depdseasca situatia creatd, situandu-se ca
obstacol in atingerea unui obiectiv sau In mentinerea homeostaziei.

Adaptarea la stres este o secventa a adaptarii la viatd, in general, fiind puternic influentata de
resursele individului, deschiderea in fata schimbarii, implicare sirezolvare de probleme. Orice situatie
criticd poate fi privita si ca oportunitate pentru progres, pentru dezvoltare personald, autodepasire si
atingerea unor targheturi care, in conditii normale, poate le consideram imposibile.

Pentru a avea o viatd asumata si implinita, pentru a ne recastiga esenta si echilibrul, renuntarea
la modul haotic si alert de a trece prin viatd si alocarea unui timp pentru reevaluare, organizare si
prioritizare constienta sunt absolut necesare.

1. Stres si adaptare

Pornind de la perspectiva modelului teoretic si experimental al stresului, elaborat de Selye, viata
fara stres nu este posibila, iar stresul poate fi privit atat ca factor nociv pentru viata, cat si ca factor
cu rol adaptativ, de sustinere a vietii. Diferenta dintre cele doud finalitati este datd de rezultantele
interactiunii conjugate dintre caracteristicile factorilor de stres si tipologia personalitdtii asupra careia
se exercitd actiunea stresului.

In functie de tipul de stres si caracteristicile acestuia (intensitate, timp de actiune, repetare si
efect cumulativ, imposibilitatea evitarii etc), actiunea stresului poate fi mai blanda sau agresiva, cu
potential corector sau distructiv. De asemenea, efectul stresului depinde de reprezentarea pe care 0
atribuim agresiunii (masura in care agresivitatea il priveste pe individ, fiziologic sau psihic; evaluarea
subiectiva a situatiei), dar si de potentialul personal, de resursele sau capacitatea de a face fata situatiei

(vulnerabilitate vs rezilienta la stres).
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Rezilienta este capacitatea de a face fata provocarilor, stresului sau traumelor, depasindu-le si
revenind la starea normala dupa acea experienta dificild, uneori chiar cu achizitii in plus (mai puternic,
mai viguros, mai intelept etc.). Astfel, am putea afirma ca rezilienta este capacitatea de adaptare
pozitiva la adversitati.

Stresul profesional sau ocupational apare ca urmare a dezechilibrului intre sarcinile la care
trebuie sd raspunda angajatul si resursele de care acesta dispune (ex. probleme de comunicare cu
colegii/sefii, responsabilitate prea mare, schimbari organizationale sau schimbarea locului de munca
etc.), iar reusita noastrd in realizarea unui echilibru cat mai stabil intre viata profesionald si viata
personala, ne ofera certitudinea unei vieti echilibrate si prospere.

Adaptarea la stres implica ajustarea modului de a gandi si de a reactiona, practicarea unui stil
de viata echilibrat. De multe ori, situatiile dificile e greu sau imposibil sa le traversezi de unul singur,
dar, cand ai sustinere si oameni buni aproape, povara este mai usoara si problemele apar mai
estompate. Oamenii de langa noi, care ne oferd sprijin neconditionat si ne ajutd sa ne regasim
echilibrul si un rost in viata, ne invata ca actionand avem sanse si ne schimbam destinul si putem fi,
la rdndul nostru, sprijin pentru altii.

1.1. Echilibrarea stilului de viata

Pentru combaterea stresului si cresterea rezistentei in fata provocdrilor vietii, echilibrarea
stilului de viata este o conditie de baza si presupune:

* echilibrarea modului de gandire:

- sd avem claritate, directie si viziune (sd stim ce vrem, care ne sunt prioritatile, incotro dorim
sd ne indreptdm si care este perspectiva);

- sa adoptam o atitudine pozitiva in fata provocarilor; o atitudine mentald negativa genereaza
stari neplacute si te face sa pierzi energie, iar atiudinea mentala pozitiva iti da forta si elan sa inaintezi
pe drumul tdu. Ben Kubassek spune ca poti sa fii optimist fara sa fii echilibrat, dar nu poti sa fii
echilibrat fara sa fii optimist.”

- sd ne orientdm 1n primul rand spre lucrurile pentru care suntem recunoscatori, in loc s ne
focusam mereu pe cele care ne provoaca disconfort si ne aduc nemultumire;

- sa diferentiem situatiile care ne permit controlul de cele care nu stau in puterea noastrd de
decizie; sa actionam cu fermitate, cand dorim sa schimbdm ceea poate fi schimbat si sd acceptam cu
senindtate situatiile pe care nu le putem schimba;

* a da sens si semnificatie vietii: oricare ar fi solicitarile la care suntem supusi, sensul si
semnificatia ne mentin centrati si motivati s mergem mai departe, ne dau orientare si ne ajutd sd ne
gdsim calea si rostul;

* managementul timpului:

- ne planificam si ne organizeazam activitatea (stabilim obiective clare si pertinente, planificam
intervalul de timp pentru a le aduce la indeplinire si ne fixdm momentul in care actiondm, pentru a
evita amanarea);

- sa analizdm lucrurile si sa ne prioritizdm actiunile in functie de importanta acestora si de
termenele limita pentru a reduce sentimentul de coplesire si Intarzierile;

* gestionarea situatiilor stresante:

- adoptarea unui stil de viatd cat mai echilibrat ne permite o bund gestionare a resurselor
personale si evitarea reactiilor necontrolate sau exagerate la confruntarea cu situatiile ce presupun un
grad crescut de stres;

- sd ne informdm initial, folosind surse de incredere, si sd actiondm cu cit mai mult calm si
rabdare, in cunostintd de cauza,

- sd exersam recunoasterea, exprimarea si controlul emotiilor;
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- sa abordam situatiile asertiv (exprimarea propriilor nevoi si sentimente intr-un mod direct,
sincer si respectuos, fard a fi agresiv sau pasiv; comunicare clara si cautarea de solutii de tip "castig-
castig" prin ascultare activd, empatie si compromis).

* practicarea tehnicilor de relaxare:

- respiratia controlata (diafragmatica, abdominala; amplitudine crescuta si frecventa redusa);

- miscare (activitatea fizica regulatd elibereaza endorfine si ajutd la reducerea stresului — ex.
efortul fizic, mersul pe jos, alergatul, exercitii fizice, relaxare activa etc.);

- meditatia si mindfulness - pentru a ajunge la o stare de calm, liniste, relaxare;

* somn de calitate - suficient si odihnitor, absolut necesar pentru refacerea organismului;

* hidratare adecvata si alimentatie echilibrata (bogata in fructe si legume proaspete, proteine de
calitate etc.) cu rol In mentinerea unui nivel optim de energie, cresterea rezistentei in fata bolilor si
combaterea efectelor negative ale stresului;

* viata sociala armonioasa: Tmpartasirea evenimentelor semnificative din viata, cu familia si
prietenii, reprezintd un mod excelent de incarcare a bateriilor, suport social si sprijin emotional; se
evidentiaza rolul familiei extinse si al prieteniilor trainice, de lunga durata;

* ajutor profesional specializat: atunci cand stresul afecteaza calitatea vietii se poate apela la
consiliere psihologica/psihoterapie pentru a asimila si exersa strategii eficiente de gestionare a
stresului si preventie a complicatiilor (ex. Psihoterapie cognitiv-comportamentala etc.), iar in cazurile
severe, care necesitd suport medicamentos, se are in vedere orientarea spre medicul psihiatru.

O atitudine de viata echilibrata iti permite sd traiesti in liniste si sd atingi performante de varf,
fara a ajunge la epuizare.

1.2. Consecinte ale stresului

Simptomele de manifestare a stresului, in functie de gradul acestuia, se pot situa pe un
continuum, de la usoare si trecatoare, la severe, de la simple la complexe, generalizate, putand atinge
cam toate sferele/domeniile vietii (fizic, psihic, comportamental; personal si profesional etc.), ducand
la epuizarea resurselor personale si la complicatii, uneori ireversibile.

Epuizarea este, dupd cum spune si Herbert Freudenberger, o ”golire completa de energie si un
sentiment de coplesire cu problemele altor oameni.”[9, p 25]. Aceasta se manifesta pe toate planurile
(fizic, mental si spiritual) printr-o serie de simptome precum oboseala fizica si psihicd marcata, lipsa
de energie, manifestdri somatice, scidderea atentiei si capacititii de concentrare, scaderea
randamentului activitatii si cresterea numarului de greseli, atitudine negativa constanta, iritabilitate
si/sau ostilitate, pesimism, teama de viitor si descurajare, devalorizare/subestimare, sentimentul lipsei
de perspectiva si scop, pierderea sensului si semnificatiei in viata etc.

Cel mai frecvent ajung la epuizare persoanele extroverovertite, cu simt puternic al raspunderii
si motivatie crescutd pentru evolutie si competitie, cu deschidere fata de solicitari noi si tendinta la
multitasking, fard a lua/respecta pauze etc. Pentru a face fatd situatiei, aceste persoane apeleaza de
multe ori la stimulente si abuz de cafea, tutun, alcool sau chiar droguri. Din pécate, asta nu este o
rezolvare, lucrurile se complica si se intra treptat intr-un cerc vicios fara iesire, spre o viatd din ce in
ce mai dezechilibrata.

Persoanele care, prin activitatea pe care o desfasoara la locul de munca, vin in contact cu multi
oameni (ex. personal medical, asistenti sociali, cadre didactice etc.), ajung mult mai des la stari de
oboseald marcata si epuizare, mai ales daca neglijeaza pauzele de odihna si relaxare. Acestea sunt
expuse la probleme diverse, de natura fizicd, psihicad sau sociald si, adesea, ajung sa se implice atat
profesional cat si personal.

MATERIALE SI METODE

Pentru a obtine mai multe informatii in legaturd cu stresul si efectele acestuia la personalul
medical, am realizat un studiu de cercetare (parte din cercetarea doctorala Stres si adaptare la
conditiile profesionale din sistemul de sandtate”) pe un lot format din 374 de persoane care isi
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desfasoara activitatea in mediul spitalicesc (asistenti medicali, infirmieri, ingrijitori, brancardieri,
medici, registratori medicali, psihologi, sociologi, chimisti si biologi).

Tabelul 1. Categoriile de personal medical incluse in cercetare

CATEGORII DE PERSONAL MEDICAL NUMAR DE PERSOANE
Medici 58
Asistenti medicali 206
Infirmieri/Ingrijitori/Brancardieri 85
Registratori medicali 16
Psihologi/Sociologi 7
Biologi/Chimisti 2
2% 1% PERSONAL MEDICAL

= medici

m asistenti medicali

= infirmieri/ingrijitori/brancardieri
= registratori medicali

= psihologi/sociologi

= biologi/chimisti

Figura 1. Reprezentarea graficia a categoriilor de personal medical

Subiectilor 1i s-au aplicat doud chestionare: Scala de perceptie a stresului (Perceived Stress
Questionnaire, elaborat de Levenstein si colab. in 1993, instrument relevant in stabilirea nivelului de
stres perceput pentru ultimele 6 luni) si DASS-21 (Depresie, Anxietate si Stres - cu 21 de itemi, de la
Cognitrom, un set de trei scale de autoevaluare utilizat atat in cercetare cat si in scopuri clinice — cu
raportare la ultima saptimana). Testele s-au administrat pe parcursul a doua luni septembrie -

octombrie, dupa perioada de concedii.

REZULTATE SI DISCUTII

O parte din informatiile obtinute sunt sintetizate in tabelele si graficele urmatoare.

Tabel 2. Modul in care subiectii 1si percep oboseala

OBOSEALA Numar de persoane
Deloc 31
Rareori 259
Adeseori 70
Aproape tot timpul 14
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Figura 2. Reprezentarea grafica a modului in care subiectii isi percep oboseala

Tabel 3. Modul in care subiectii isi percep epuizarea

EPUIZARE Numadr de persoane
Deloc 157
Rareori 201
Adeseori 11
Aproape tot timpul 5

Epuizare

Deloc Rareori

Adeseori Aproape tot timpul

Figura 3. Reprezentarea grafici a modului in care subiectii percep epuizarea

Tabel 4. Modul in care subiectii isi percep prezenta/absenta manifestirilor somatice

300
200
100

MANIFESTARI SOMATICE Numadr de persoane
Prezente 223
Absente 151

Manifestari somatice

Prezente Absente

Figura 4. Reprezentarea grafica a modului in care subiectii isi percep prezenta/absenta
manifestarilor somatice

Tabel 5. Modul in care subiectii isi percep prezenta/absenta Devalorizarii/Subestimarii

DEVALORIZARE/SUBESTIMARE

Numar de persoane

Prezenta

116

Absenta

258
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Figura 5. Reprezentarea grafica a modului in care subiectii isi percep prezenta/absenta
Devalorizarii/Subestimarii

Tabel 5. Modul in care subiectii 1si percep stresul

PERCEPEREA STRESULUI Numar de persoane
Stres redus 230
Stres moderat 143
Stres intens 1
Stres
300
200
_
0
stres redus stres moderat stres intens

Figura 6. Reprezentarea grafica a modului in care subiectii isi percep stresul

* In urma centralizarii si prelucrarii datelor se constati ca, pe perioada ultimelor 6 luni:

- 69,25% dintre subiectii participanti la studiu s-au simtit din cdnd in cand obositi; 18,71% - au
fost obositi mai des; 3,74% - aproape tot timpul; si 8,28% nu s-au simtit obositi in mod special.

- 53,74% dintre subiectii participanti la studiu s-au simtit uneori epuizati; 2,94% - au fost
epuizati mai des; 1,33% - aproape tot timpul; si 41,97% nu au experimentat deloc senzatia de
epuizare.

- 61,49% dintre subiectii participanti la studiu au manifestat stres redus; 38,23% - stres moderat;
s1 0,26% (o singura persoand) stres inalt.

* Raportat la ultima sdptaména, datele aratd ca 31,01% dintre persoanele participante la studiu
au avut sentimente de devalorizare/subestimare personald si 59,62% au prezentat manifestari
somatice.

* De asemenea, s-a observat ca:

- In cadrul aceluiasi colectiv/grup, exista atit persoane cu stres redus, ct si persoane cu stres
crescut, chiar daca mediul le ofera aceleasi conditii de desfasurare a activitatii; se vede rolul tipologiei
de personalitate si al resurselor personale.

- In colectivele mai mici si mai unite/sudate, de obicei stresul este mai scdzut; unitatea,
cooperarea si sustinerea reciproca in cadrul grupului, cresc gradul de confort si siguranta.

- In sectiiile in care activitatea este mai bine organizati, structurat, permitand o mai buni
predictibilitate a finalitatii sarcinii, indivizii se simt, de obicei, mai eficienti si gradul de stres este mai
redus.

- In sectoarele in care personalul medical interactioneaza cu multe persoane, care vin si pleaca,
intrerup activitati, cer relatii, exprima nemultumiri legate de sistem etc., de obicei se observa un stres

mai crescut.
I
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- Stresul pare mai crescut la colectivele/persoanele focusate pe nevoi si lipsuri (reale sau
imaginate), la cei care se compara mereu cu altii, simtindu-se dezavantajati, care nu-si dau voie sa
observe si sd se bucure de propriile daruri.

Pe termen lung, succesul firmelor este influentat direct de calitatea resursei umane de care
dispun, iar stresul constituie o amenintare reald prin dezechilibrele pe care le aduce in viata
organizatiei, mai ales prin scaderea implicarii si eficientei in activitate, absenteism si probleme de
sanatate.

In societatea actual, in special datorita digitalizarii, angajatii resimt acut lipsa granitelor dintre
domeniul profesional si viata privata, care interfereaza tot mai mult. De asemenea, s-au intensificat
epuizarea emotionald si stresul, datoritd presiunii constante de a fi disponibil, cerintelor de adaptare
rapida la noi tehnologii, implementarii excesive de noi programe si instrumente digitale, urgentei
continue de a finaliza anumite proiecte, culturii competitive si multitasking-ului etc.

La toate acestea se adauga o anumita nesiguranta a “zilei de maine”, datorita rapiditatii cu care
se deruleaza evenimente si schimbari majore in societate, datorita grijilor legate de crize economice
st inflatie, de instabilitatea locului de munca si posibilitatea de a fi inlocuit cu cineva mai performant
si mai disponibil etc. In acest context iau nastere emotii ambivalente legate de inteligenta artificiala,
pe de o parte observand beneficiile pe care le aduce, pe de alta parte simtind amenintarile din ce in ce
mai intense In ceea ce priveste posibilitatea substituirii resursei umane cu inteligenta artificiala.

Printre masurile de gestionare a stresului la locul de munca se numara si:

- Identificarea factorilor stresori si monitorizarea lor;

- Cautarea si exersarea unor moduri bune de a raspunde la stres, cu efecte benefice asupra
sanatatii (ex. alegerea exercitiului fizic pentru a ne elibera de stres, in locul consumului de substante);

- Stabilirea unor limite echilibrate intre viata profesionald si viata personala;

- Respectarea timpului de odihna si relaxare (echilibru intre timpul somn-veghe), pentru
refacerea organismului;

- Organizarea activitatii si respectarea unui program echilibrat de muncd; programarea da
impresia de control si ne ajutd sa gestiondm mai bine timpul;

- Preocuparea pentru o comunicare cat mai eficientd cu semenii (adoptarea unui stil de
comunicare asertiv);

- Dezvoltarea increderii intre membrii organizatiei;

- Cooperare vs. concurentd;

- Cresterea coeziunii/unitatii grupului;

- Respect si sustinere reciprocd, oferirea si solicitarea ajutorului la nevoie;

- Timp pentru activitdti care aduc bucurie si relaxare (ex. citit, ascultat muzica, drumetii sau
orice alta activitate care te relaxeaza);

- Activitati fizice regulate pentru a ajuta la eliberarea tensiunii si la reducerea nivelului de
stres (ex. un exercitiu care iti place si pe care il poti integra in rutina ta zilnica);

- Investire in resursa umana; preocuparea pentru evolutie si dezvoltare personala.

Calitatea vietii si sentimentul de implinire nu depind atat de efortul depus, cat de o minte
deschisa si flexibild, de simtul masurii si de o viatad echilibrata.
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Summary. We live in a world where problems persist and are inevitable. They also affect our well-being,
experiencing discomfort when confronted with situations, events or conditions that threaten, exceed or excessively
demand psychological or biological capacities and resources. Adolescence is the most difficult and most accentuated
period in the feeling of these stimuli, which come with great intensity, irritability, confusion and constraints. Adolescents
find it difficult to find solutions and answers, through which they can easily manage their emotions manifested by both
internal and external stimuli. Therefore, we could say that as a result of these negative experiences, anxiety states are
accentuated in adolescents, they can sometimes be normal, as stimuli for action, but sometimes they can generate a crisis
by feeling strong pressure or stress, diffuse and vague states or prolonged restlessness, and based on these considerations
we can distinguish between normal anxiety and pathological anxiety. Anxiety disorders are very common among
adolescents, but are rarely identified or diagnosed correctly, and the reason for this is that adolescents can hide or mask
their feelings and states of anxiety.

Keywords: Adolescence, anxiety disorders, stress, resilience.

Rezumat. Traim intr-o lume in care problemele persista si sunt inevitabile. Deasemenea, ele ne afecteazd starea
de bine, experementand un disconfort in fata confruntarilor cu situatii, evenimente sau conditii care amenintd, depdsesc
sau solicitd peste masura capacitdtile si resursele psihologice sau biologice. Adolescenta este perioada cea mai dificila
si cea mai accentuatd in resimtirea acestor stimuli, care vin cu multd intensitate, iritabilitate, confuzie si constringeri.
Adolescentilor le este greu sa gasesc solutii si raspunsuri, prin care sa-si poatd gestiona cu usurintd emotia manifestata
de stimulii atdt interni cat si externi. Prin urmare, am putea spune cd in urma acestor trdirii nefaste, la adolescenti se
accentuiaza starile de anxietate, ele pot fi uneori normale, ca stimuli de actiune, dar uneori pot genera o crizda resimtind
presiuni sau stres puternic, stari difuze si vagi sau neliniste prelungitd, iar pe baza acestor consideratii putem face
deosebirea dintre anxietatea normala si anxietatea patologica. Tulburarile de anxietate sunt foarte des intilnite in randul
adolescentilor, dar de putine ori sunt identificate sau diagnosticate corect, iar motivul acestor este faptul ca adolescentii
pot sa ascunda sau sa mascheze trdirile si starile de anxietate.

Cuvinte cheie. Adolescenta, tulburari de anxietate, stres, rezilientd.

Introducere

Psihicul uman se dezvolta sub influenta factorului social si al educatiei. Individul vine pe lume
cu o anumita zestre ereditard, cu anumite dispozitii care au caracter plastic si polivalent, dar acestea
nu se dezvolta de la sine, ci sub actiunea procesului educativ. Autorul Zisulesc descrie faptul ca
adolescenta este varsta mintii patrunzatoare, a sferei de cunostinte, a cautdrilor permanente dupa
marele dezvaluiri ale lumii [19, p.290]. Asa dar, dupa autorul Urra J. adolescenta este si perioada de
schimbari bio-psiho-sociale. In aceastd perioadid de dezvoltare, confirmi el, ci apar semnele
maturizdrii si au loc o serie de schimbari psihosociale care vor fi la fel de importante in dezvoltarea
viitoare a fiecirui individ in parte. In multe dintre deciziile lor, emotionalul prevaleazi asupra
rationalului si, prin urmare, in fata unei emotii intense, ei sunt mai putin capabili sd evalueze riscurile
si posibilele daune[17, p.13].

La fel si autoarea A. Calancea descrie aceasta perioada precum cd este timpul trairilor intensive
si importante a sentimentelor profunde si puternice. Adolescentul viseaza, aspird, simpatizeaza,
traieste cu ardoare realul, dar si imaginarul cu tot felul de stiri si de scenarii, toate saturate afectiv. In
adolescentd, emotiile devin mai manipulative. In ceea ce priveste sentimentele, ca forme de structuri
afective consolidate, acestea incep si ele sa se nuanteze mult, s fie intense si uneori ambigue.
Autoarea mentioneazd faptul ca cea mai importantd caracteristicd a adolescentilor o constituie
sentimentul profund de jena, maximalismul moral, tendinta de a remodela lumea inconjuratoare,
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sentimentele estetice, sentimentele generalizate, nobletea, romantismul si abnegatia. Respectiv reiese
ca ei pot nu numai sa ascunda sentimentele, dar si sa le mascheze [3, p. 41].

In adolescenti starea de neliniste cuprinde tot mai mult loc, si din aceastd cauza mai mult sau
mai putin suntem obligati sa recunoastem ca aceastd emotie trebuie alimentata, descoperind in fiecare
zi existenta unor noi elemente negative. In aceeasi misura, adolescentii odati prinsi Tn acest angrenaj,
devin cu totul incapabile sd-si construiascd viitorul, ceea ce le vizeaza nesiguranta fata ei, dar si fata
de ceilalti [4, p. 54]. Aceasta stare de neliniste urmatd de sentimente profunde care sunt la randul lor
incd ne intelese si necunoscute pentru adolescenti, au un codul comun fiind descrise de autorul D.
Goliman care il citeazd pe Charles Darwin, care la rindul lui a scris in un tratat stiintific despre
emotii, in care a vazut In fiecare emotie o predispozitie de a actiona Intr-un mod unic: frica te face sa
incremenesti sau sa o iei la fugd; mania, sa lupti; bucuria sd imbratisezi. Orice fel de emotie determina
dorinta de a actiona. Calea inferioard dd nota interpersonald acestei legaturi dintre afect si actiune [7,
p. 92]. In aceastd masura de ideii si autoarea A. Calancea vine cu descrierea acestui sentiment, precum
ca este o energie emotionald mare si un puternic stimulent pentru comportamentele, mai mult sau mai
putin satisfacdtoare, ale adolescentilor. Multe comportamente sunt suprasolicitate emotional din
cauza lipsei deprinderii de a actiona emotional 1n diverse situatii. Stresul, frica de a fi neacceptati de
altii pot cauza, deseori, panicd emotionald, ce poate duce la comportamente imprevizibile, pornind
de aici si conflictele interpersonale. [3, p.46]. Prin urmare, cand persoana are o experientd deplind a
dorintei, atunci apare problema deciziei sau a alegerii. Decizia este puntea de a te angaja in actiune.
Daca nu rezultd o actiune, in opinia autorului, atunci nu existd o decizie autentica.[18. p. 366].

Asa dar, autoarea Barrett L. F. ne aduce o viziune mai ampld in ceea ce priveste nasterea
emotiei si descrie faptul cd simuldrile sunt incercarile creierului de a ghici ce se intdmpla in lumea
din jur. In fiecare moment de veghe, suntem confruntati cu informatii zgomotoase, neclare, transmise
de organele de perceptie. Creierul foloseste experientele anterioare pentru a construi o ipoteza, si o
compari cu amalgamul de informatii trimise de simturi. In felul acesta, selectand ceea ce este relevant
si ignorand restul. Dovezile stiintifice indica faptul ca aproape tot ceea ce vedem, auzim, atingem si
mirosim sunt intr-o oarecare masura simuldri ale lumii, si nu reactii la ea. Simularea este modul
automat pentru toata activitatea mentald. Ea defineste si este cadrul pe care il folosim pentru a dezlega
misterul legat de modul in care creierul creeaza emotiile. Tn afara creierului nostru, simularea poate
produce schimbari tangibile In corpul nostru, combinand tipare in modalitati diferite pentru a percepe
si a ghida in mod flexibil actiunile in toate situatiile noi [1, p. 49,52].

Din perspectiva creierului, corpul este doar o altd sursd de informatii senzoriale. La un moment
dat, intr-un context dat, creierul foloseste concepte pentru a intelege senzatiile interne si pe cele
externe din lumea inconjuratoare, toate in acelasi timp. Perceptia activa in creier este un concept
emotional, la fel ca nainte, creierul atribuie o semnificatie senzatiilor, construind o traire specifica
din care ia nastere emotia.

Emotia este opera creierului, ea da semnificatie senzatiilor noastre corporale in relatie cu ceea
ce se Intdmpld in lumea inconjuratoare. Filosofii au sugerat de multd vreme faptul cd mintea ne
defineste locul in lumea inconjuratoare. Neurostiintele explica acum modul in care acest proces — si
multe altele — se produce in creier pentru a crea o emotie, numita de autor ca feoria emotiei
construite[ibidem. p.53].

Autorul Pistorio M. subliniaza ca, emotiile sunt derutate deoarece perturba, indiferent daca
aceastd tulburare este de naturd pozitiva sau negativa. Ele vin brusc ca sd deranjeze echilibrul
momentan, insufland o energie noua, sursd de placere sau disconfort. Emotiile exprimad un impuls
interior, care ne framanta si ne amintesc ca suntem fiinte in continua interactiune cu simturile noastre.
Cand emotiile sunt refulate, ele raman prezente care distruge timpul si pune in dificultate
interactiunile. Atunci cand ignordm emotia, ea raimane in noi ca un semn permanent al unei suferinte
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reprimate. In schimb emotiile simtite pe deplin ne ajuti s constientizim mediul inconjuritor, ceea
ce ne stimuleaza, ne motiveaza si ne afecteaza [14, p. 24].

Stresul in adolescenta

Autoarea Panisoard G. defineste stresul ca o stare negativa de disconfort experimentatd in
confruntarea cu situatii, care depasesc sau solicitd peste masurd capacitatile si resursele psihologice
sau biologice ale adolescentilor. Sresul ii perturba starea de bine, sdndtatea mintald, fizica si
functionarea psihosociala.

In functie de severitatea si persistenta acestora, expunerea timpurie la stres poate avea numeroase

implicatii nefaste, cu impact atit pe termen scurt, cat si pe termen lung, prin consecinte negative la

nivel fizic, emotional, psihologic, comportamental si social ce se pot manifesta in adolescenta, dar

pot persista In timp pana la varsta maturitatii, deasemenea putem face distinctia intre mai multe tipuri

de stres la care pot fi expusi adolescentii.

- Stresul acut presupune confruntarea cu evenimente negative cu impact puternic, potential
traumatizant, precum moartea unui membru al familiei, accidente grave sau catastrofe naturale.

- Stresul cronic este de lunga durati si presupune confruntarea cu situatii, conditii sau circumstante
de viata stresante pe termen lung, precum conflicte in familie; saracia, dizabilitatea sau boala
cronicd; pierderea locului de munca a parintelui etc [13, p.419].

Consecintele expunerii la stres:

Consecintele asupra sanatatii fizice includ probleme de respiratie, gastrointestinale, dureri

abdominale, dureri de cap, constipatie; dureri in piept; tensiune arteriald crescutd; tulburari ale

somnului; oboseala.

Consecintele asupra functionarii cognitive pot include scaderea performantelor academice, dificultati

de concentrare, probleme de atentie si memorie, afectarea modului de procesare a informatiilor si

scaderea performantei scolare.

Consecinte emotionale ale stresului constituie cele mai importante urmari asupra copiilor si

adolescentilor, incluzand suferinta afectiva negativa (tristete, teama, anxietate, vinovatie), dispozitie

negativa persistentd. Dificultatile de reglare a emotiilor se pot manifesta prin izbucniri emotionale

frecvente, iritabilitate, sentimente de neajutorare, lipsa controlului impulsurilor.

Problemele psihologice ale adolescentilor pot include depresie si anxietate, tulburari ale

comportamentului alimentar, panica, fobii, agresivitate sau delincventd. Copiii si adolescentii expusi

la stres sever prezinta un risc mai ridicat de suicid.

Evenimentele adverse, precum violenta domestica, divortul, sdricia, moartea unui pdrinte sau

expunerea la un mediu familial disfunctional, pot creste probabilitatea dezvoltarii unor

comportamente antisociale: delicventa, consum de substante, comp. agresive [ibidem, p.421].

Tulburarile de anxietate

Dupa autorul Blandul V. care descrie anxietatea ca fiind una dintre cele mai frecvente tulburari
prezente 1n randul adolescentilor, fapt demonstrat de cresterea procentului de persoane diagnosticate
cu o asemenea tulburare de la 14,7% pentru copiii cu varsta de 11-12 ani, la 22% pentru adolescentii
de 16-17 ani. Asa dar, potrivit ,,Dictionarului de Psihologie”, anxietatea poate fi definita ca ,,0 stare
afectiva difuza, vaga, de neliniste, tensiune, teama, Ingrijorare nemotivata, fara obiect, inconfortabila
din punct de vedere psihologic”.

Persoanele cuprinse de anxietate sunt mereu in alerta, au senzatia de neputintd in fata unui
pericol perceput ca fiind iminent, respectiv prezintd reduceri semnificative ale randamentului
intelectual. Cu toate acestea, Tn anumite limite, anxietatea ar putea fi considerata normala pentru unele
etape de dezvoltare din viata persoanei. In schimb tulburarea de anxietate are un impact mult mai
puternic afectandu-i abilitatile de a interactiona cu ceilalti, de a face fata situatiilor scolare si de a-si
dezvolta propria identitate [2.p. 368].
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In aceeas masura autorul Ilut P. specifici aceasta diferenta prin frontiera precisa dintre normal
si patologic In materie de psihic uman, de motivatii, credinte, obtiuni, decizii actionale si
comportamente efective este greu stabilit si in ciuda faptului cd normal este mai degraba o conventie-
constructie socioculturala. In primul rand, pentru ci interiorul fiecarei entitati culturale exista, implicit
sau foarte clar exprimate, criteriile pentru ceea ce e considerat normal si corect; in al doilea rand
deoarece, dincolo de diversitatea culturala, sunt prezente anumite constante mentale si
comportamentale general umane, la multe dintre ele se evidentiaza suportul genetic [10, p. 143].

Pe baza acestor consideratii, se poate afirma ca atit persoanele aflate la limita superioara a
normalitatii, cét si cele din zona sub clinica pot avea probleme, pot intra in criza daca resimt presiuni
sau stres puternic sau dacd in viata lor intervin schimbari importante.

Din acest punct de vedere, deosebirea dintre normal si patologic poate fi conceptualizatd in termeni
dimensionali, mai degraba decat ca deosebiri de tip discontinuu sau categoric [8, p. 237].

Tulburarile emotionale la adolescenti (EMO). Din perspectiva acestel tulburdri de anxietate

EMO, adolescentii au nsd un mod particular de a se manifesta, avand o vestimentatie si un
comportament care le diferentiaza in raport cu ceilalti, si le Incadreaza in tiparele unei subculturi
cunoscute sub acest numele de EMO. EMO reprezinta prescurtarea de la ,,emotie”, ,,emotional”,
Multi autori considera ca adolescentit EMO sunt adeptii unei muzici bazate pe dragostea neimplinita,
nefericire, nedreptate, ostilitate fatd de lumea inconjuratoare. Ca atare, si formele de protest fata de
ceea ce ascultd muzica EMO sunt variate, incluzand tipete, gemete, plans etc.
Pe de alta parte, prin muzica EMO adolescentii pot concentra durerea psihicd, 1si pot exprima
suferinta personald sau se pot indrepta cdtre Dumnezeu, ca singurul Salvator al sufletelor lor p. 370.
Dar particularitatile unui adolescent EMO nu se reduc doar la genul muzical preferat, ci vizeaza si o
serie de elemente ce fac trimitere la aspectul lor fizic si vestimentar [2. P. 369].

In aceasta etapa toate aceste manifestdri i vizeaza si pe parinti, dar atunci cand influenta

familiei asupra adolescentilor este pozitiva, aceasta faciliteaza procesul de luare a deciziilor si i
permite adolescentului si isi asume noi responsabilititi. In schimb daca familia influenta negativa,
fie prin exces de zel, fie prin incapacitatea de a stabili reguli adecvate care sa reglementeze viata
social a tandrului inafara familie, procesul de maturizare a acestuia va fi mai dificil si mai neuniform.
Familia ar trebui sa fie un o sursa de atasament, protectie si afectiune. Fara sa ii deprecieze sau sa 1i
umileasca in vreun fel, familia trebuie sa 1i respecte ideile si sd 1i serveasca drept reper in cautarea
informatiilor legate de problemele fundamentale cu care se vor confrunta in aceasta etapa a vietii lui
[17, p.17].
Cu toate acestea, pentru construirea unei stime de sine normale, toti copiii au nevoie de a se simti
valorizati de ceilalti, iar Tn momentul In care nu obtin aceste aprecieri sunt toate sansele ca ei sa se
retragd intr-o lume imaginara in care sa-si atribuie statutul si rolurile pe care si le-ar dori, dar pe care
nu le pot obtine in lumea reald [2. p. 369].

Totusi dacd ne referim la problematica acestor tulburari, autorul Blandul V. specifica faptul, ca
daca aceste tulburari nu sunt tratate la necesitate ele tind sa se dezvolte pe un termen lung asupra
dezvoltarii sociale si emotionale. Consecintele negative asociate tulburdrilor de anxietate la tineri
cuprind rezultatele slabe la scoald, locul de muncd sub nivel de competentd, uz de substante nivel
scazut de suport social si comorbiditate crescuta cu alte tulburdri de natura psihiatrica, respectiv
dovezile sugereaza faptul ca aceste tulburdri au o evolutie cronica care pot persista la varsta adultd
[ibidem. P.369].

Din perspectiva lui Mennuti R anxietatea este privitad ca fiind expresia unui tipar de gandire si
comportament care include atdt componente cognitive, cat si emotionale, alternand intre reactii
adaptive si neadaptive. Comportamentul anxios este, de reguld, rezultatul activarii sistemului
neurovegetativ, ceea ce duce la reactii fiziologice intense.

Conform modelului lui Barlow, tulburarile de anxietate apar ca urmare a trei tipuri de vulnerabilitéti:
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1. vulnerabilitate biologica generald;

2. vulnerabilitate psihologica primara, provenita din experiente timpurii de lipsa de control;

3. vulnerabilitate psihologica specifica, rezultata din experiente de invatare.
Potrivit lui Chorpita si Barlow , faptul cd individul simte ca are un control redus asupra situatiilor
stresante duce la formarea unui sentiment redus de control asupra stdrilor lor emotionale. Copiii
predispusi la anxietate tind sa isi dezvolte un stil cognitiv negativ, bazat pe anticiparea unui pericol
iminent sau pe subestimarea propriilor abilitdti de gestionare.
Studiile sugereaza cd unii copii anxiosi pot prezenta un nivel scazut al autocompasiunii si
autoperceptiei, ceea ce ii face vulnerabili la reactii exagerate [11, p. 138].
Ca fenomen complex, anxietatea este alcatuita din trei componente esentiale:

1. componenta fiziologica,

2. componenta cognitivd,

3. componenta comportamentald.
Aceste componente se influenteaza reciproc, creand un cerc vicios care poate mentine si intensifica
reactiile anxioase.
Componenta fiziologica cuprinde reactiile corporale generate de activarea sistemului nervos
autonom.
Componenta cognitiva se referd la gandurile automate, convingerile irationale si evaludrile eronate
pe care copiil anxiosi le pot face 1n situatii stresante.
Componenta comportamentala include atat reactiile de evitare, cat si comportamentele de cautare a
sigurantei. Evitarea contribuie la mentinerea anxietatii deoarece impiedica expunerea copilului la
situatii care i-ar permite sd invete ca acestea sunt sigure.
Rolul parintilor si al mediului este esential. Parintii hiperprotectivi, anxiosi sau excesiv de critici pot
amplifica sensibilitatea copilului, modeland comportamente anxioase si diminuand autonomia.
Mennuti R. impreuna cu cercetatorii sdi, citeaza in studiile lui Rapee care arata ca un stil parental
controlator poate contribui la dezvoltarea vulnerabilitatilor anxioase [ibidem, p. 139].

Conform studiilor stiintifice de diagnostic si statistica a tulburdrilor mentale, DSM-IV-TR,
categoriile de diagnostic intélnite Tn randul copiilor si adolescentilor sunt: anxietatea de separare,
anxietatea generalizata, fobia sociald, fobia specifica, tulburarea obsesiv-compulsiva, sindromul de
panica cu si fara agorafobie, tulburarea de stres posttraumatic, stresul acut, tulburarea de adaptare.
Cu toate ca tulburdrile de anxietate impartasesc o serie de caracteristici comune, ele difera in primul
rand in ceea ce priveste focalizarea specifica a fricii. Copiii resimt anxietate ca urmare a perceperii
unui pericol in mediul lor. Tn timp ce stimulii perceputi ca fiind amenintitori difera in functie de tipul
tulburdrii de anxietate, raspunsul anxios in momentul perceperii acestor stimuli pare a fi
similar[16,p.22].

Tulburarii posttraumatice de stres

Autoarea Holdevici 1. in tratatul sdu indicand surse din Manualul de Diagnostic si Statistic
(DSM 1V) defineste trauma ca fiind un eveniment care presupune o amenintare perceputa sau realda
la adresa individului si care atrage dupa sine o reactie emotionald de intensitate extrema. Sechelele
psihologice care sunt intdlnite la adolescentii unor situatii traumatice se constituie in tulburarea
posttraumatica de stres (TPTS), care se instaleaza in urma unor evenimente psiho-traumatizante, cum
ar fi: violurile, catastrofele naturale, atentatele, detentia in lagare, torturile etc. Multi subiecti care au
fost victime ale unor situatii traumatice dezvoltd tulburarea posttraumaticd de stres, care se
caracterizeaza prin: reamintirea persistenta, intruziva si deranjanta a traumei, reducerea receptivitatii
la stimulii ambiantei, evitarea sau tendinta de a fugi de elemente sau situatii care reamintesc de
trauma, precum si printr-o varietate de simptome autonome (neurofiziologice), disforice (tulburari de
dispozitie) sau cognitive, care persista mai mult de o luna dupa producerea evenimentului stresant [8,
p. 440]. Practic, autorul Rapee R. impreund cu cercetatorii sai considera cd copiii au aceleasi
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simptome ca si adultii, dar uneori ele pot fi interpretate si diferit. Aceste simtom pot fi precum:
retrdirea traumei, vise, distress la stimuli asociati. Adolescentii cu trauma posttraumatic (TSPT) evita
situatiile asociate traumelor si  pot prezenta hiperactivare neurofiziologicd[16,p.25].

Anxietatea generalizata

Tulburarea de anxietate generalizata a fost adesea descrisa ca tulburare anxioasa ,,de baza”.
Aceasta conceptualizare se datoreazd debutului sdu relativ, evolutiei persistente si rezistentei la
schimbare [15, p.17].

Mennuti R. defineste tulburarea de anxietate generalizata printr-0 Stare de ingrijorare excesiva
si persistentd, precum si printr-o preocupare exagerata cu privire la o serie de evenimente si activitati
din viata cotidiana [11,p 128]. Adolescentii cu anxietate generalizata le este dificil sa-si controleze
preocupirile si, de cele mai multe ori, cautd s primeasci asiguriri si confort din partea celorlalti. In
timp, acest comportament de cautare a incurajarilor intareste credintele negative. Se considerd ca
anxietatea generalizatd se manifesta numai prin ingrijorare, dar majoritatea care sufera de aceasta
tulburare vor prezenta si un comportament de evitare[16, p. 23].

Conform DSM-5, autoarea Oana Maria Popescu descrie criteriile diagnostice pentru anxietatea
generalizata care sunt:

» Anxietate si ingrijorare excesiva, care apar in majoritatea zilelor, timp de minimum 6 luni,
legat de o serie de evenimente sau activitati.
Individul gaseste ca este dificil sa isi controleze ingrijorarea.
Anxietatea si ingrijorarea se asociaza cu cel putin trei simptome caracteristice acestei tuburari.
Anxietatea, Tngrijorarea sau simptomele fizice produc distres semnificativ clinic sau afectare
sociald, ocupationald sau in alte domenii importante de functionare.
Tulburarea nu poate fi atribuitd efectelor fiziologice ale unei substante (ex.: droguri,
medicatie) sau unei boli medicale (ex.: hipertiroidism).

» Tulburarea nu poate fi explicata mai bine de o alta tulburare mentala.
Elementul caracteristic al anxietatii generalizate este ingrijorarea excesiva legata de diverse subiecte,
ingrijorare care este incontrolabila, difuza si constanti, ceea ce duce la anxietate cronica. Ingrijorarea
este definitd ca o ,,ingiruire de ganduri si imagini conectate unui afect negativ si relativ incontrolabil”.
Spre deosebire de planificarea cognitiva, ingrijorarea nu implicad rezolvare activda de probleme sau
tehnici de coping. Mai mult, ingrijorarea duce la amanarea deciziilor din cauza temerilor privind
consecintele posibile ale unei alegeri. Individul nu doar se ingrijoreaza, ci si anticipeaza consecinte
potential negative. De multe ori comorbiditatea anxietatii generalizate este crescutd: se asociaza
frecvent cu alte tulburari de anxietate si cu depresia majora [15, p. 17-18].
De cele mai multe ori, in identificarea acestor tulburari, autoare Holdevici I, descrie faptul ca
subiectul nu-si poate controla anxietatea si prezinta cel putin trei din urmatoarele simptome: neliniste,
senzatia ca se afld la capatul puterilor, fatigabilitate, dificultdti de concentrare a atentiei, senzatie de
vid mental, iritabilitate, incordare musculara si tulburari de somn [8, p.236].
Nivelul biologic. Factorul genetic intervine in etiologia anxietatii generalizate, prin faptul ca
trasaturile mostenite genetic, cum sunt neuroticismul si afectivitatea negativa, influenteaza aparitia
anxietatii. Se estimeaza cd genele contribuie in proportie de 30-50% la dezvoltarea anxietatii
generalizate, iar factorii non-genetici in proportie de 50—70%. Factorii de mediu contribuie prin
mecanisme epigenetice inca din dezvoltarea intrauterina [15, p. 19-20].

Fobiile

Fobiile sunt tulburari psihice care se manifesta printr-o teama persistenta, evitare, stare de
anxietate, adolescentul recunoscand faptul ca este excesiva si nerezolvabild. Fobiile pot fi simple sau
sociale. Studiile au demonstrat ca fobiile simple scad odata cu inaintarea in varsta, in schimb fobiile
sociale sunt in crestere. De asemenea sa constatat ca frecventa fobiilor la fete este mai mare decat la
baieti [12, p. 134].

Y YVV
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Fobiile specifice

Un element esential al acestei tulburari este frica sau anxietatea limitata la prezenta unei situatii
sau obiect particular, care poate fi numit stimul fobic. Multi adolescenti se tem de obiecte sau situatii
care apartin mai multor categorii, sau stimuli fobici. Penrtu diagnosticul fobiei specifice, raspunsul
trebuie sa difere fata de frica normala [5, p. 225].
Autoarea Popescu O. M. mentioneaza faptul, ca cei care apeleaza la psihoterapie au de obicei mai
multe fobii, sau fobii complicate cu atacuri de panica. Prin urmare, pentru a fi identificate corect,
conform DSM 5 criteriile de diagnostic pentru fobiile specifice sunt:

» Teama marcatd sau anxietate privitor la un anumit obiect sau situatie.

> Obiectul sau situatia fobica produce aproape intotdeauna teama sau anxietate.

» Obiectul sau situatia fobica este activ evitatd sau indurata cu frica ori anxietate intensa.

> Frica sau anxietatea sunt disproportionate fatd de pericolul prezentat de obiectul sau situatia
specifica si de contextul socio-cultural.

> Frica, anxietatea sau evitarea sunt persistente, in mod tipic durand 6 luni sau mai mult.

> Frica, anxietatea sau evitarea produc distres semnificativ din punct de vedere clinic sau

afectare la nivel social, ocupational sau a unei alte zone importante de functionare.

» Tulburarea nu poate fi mai bine explicata de simptomele unei alte tulburari mentale, incluzand
frica, anxietatea si evitarea situatiilor asociate cu simptome asemandtoare panicii sau alte
simptome incapacitante [15, p.31].

Adolescentii cu fobie specificd au o frica semnificativa la obiecte sau situatii specifice. Cand se
intdlnesc cu asemenea situatii acesti copii devin anxiosi si resimt un distres exagerat, respectiv ei vor
evita pe cat posibil aceste situatii tematoare [16, p.25].

Asa dar, exista cinci tipuri principale de fobii:

> zoofobia (fobia de animale);

> fobiile legate de natura si mediu, cum sunt frica de inaltimi (acrofobia), de intuneric, de
furtuna (astrafobia) si de apa;

> fobiile SIL (fobia de sénge-injectii-lezuni);

> fobiile de tip situational, dintre care cele mai frecvente sunt fobia de zborul cu avionul, de
condusul masinii, de spatii inchise cum este liftul, frica de cifra 13 sau de stafii; si

> fobii datorate altor situatii, care ar putea duce la Tnec, voma sau boald, precum si zgomotele
puternice.

Fobiile nu se afla sub control voluntar, nu pot fi restructurate la nivel cognitiv si implica un
comportament de evitare care este principalul factor de mentinere al anxietatii. Frica poate varia ca
intensitate in diferite ocazii, datorita factorilor contextuali diferiti, cum ar fi: prezenta altor persoane,
durata expunerii si alte elemente amenintatoare [15, p.31].
Individul cu fobie specifica are aproximativ trei obiecte sau situatii de care se teme, si aproximativ
75% din indivizi cu fobie specifica prezinta mai mult de o situatie sau obiect fobogen [5,p. 224].
Fobiile specifice apar uneori ca rezultat al unui eveniment traumatic, sau in urma observarii altora
care au fost supusi unui eveniment traumatic, sau apar ca urmare a unui atac de panicd neasteptat Intr-
0 anumita situatie, sau datorita transmiterii informale. Totusi, multe persoane cu fobii specifice nu isi
pot aminti un anumit motiv pentru debutul fobiei. Fobiile specifice apar de obicei in mica copilarie,
dar au tendinta de a persista in perioada de adult si rar dispar de la sine. Persoanele care sufara de
fobii au risc de suicid cu 60% mai mare comparativ cu populatia generala [15, p.31].

Anxietatea sociala sau fobia sociala

Anxietatea sociald este definitd ca o teama persistenta si irationald, centrata pe anumite situatii
de performanta sociald, in care copilul sau adolescentul se teme de evaluarea negativa [11, p.128] .
Studiile epidemiologice arata cd anxietatea sociala este una dintre cele mai frecvente tulburari.
Conform cu DSM 5, criteriile diagnostice pentru anxietatea socialad sau fobia sociald sunt:
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» Frica sau anxietate marcatd in una sau mai multe situatii sociale 1n care individul este potential
expus scrutinului altora. Exemplele includ interactiunile sociale, a fi observat si a vorbi in fata
altora.
Individul se teme ca va actiona intr-un mod care va ardta cd are simptome de anxietate, ce vor
fi evaluate negativ.
Situatiile sociale produc aproape Intotdeauna teama sau anxietate.
Situatiile sociale sunt evitate sau indurate cu teama sau anxietate intensa.
Frica sau anxietatea este disproportionata comparativ cu amenintarea efectiva in acel context
sociocultural.
Frica, anxietatea sau evitarea sunt persistente, durdnd in mod tipic cel putin 6 luni.
Frica, anxietatea sau evitarea creeaza un distres semnificativ din punct de vedere clinic sau
afectarea sociald, ocupationald sau a altor domenii importante de functionare.
Frica, anxietatea sau evitarea nu pot fi atribuite efectelor fiziologice ale unei substante sau
unei alte boli medicale.
Frica, anxietatea sau evitarea nu pot fi mai bine explicate de simptomele unei alte tulburari
mentale, cum este tulburarea de panica, dismorfismul corporal sau autismul.
Daca exista o alta boala medicala frica, anxietatea sau evitarea nu sunt legate de aceasta sau
sunt excesive [15, p. 37].
Autoarea Popescu O. M. descrie aceste persoane care au anxietate sociala ca fiind asertive sau excesiv
de supuse, sau, mai rar, doresc sd controleze conversatia cu orice pret. Uneori au o posturd corporala
rigidd si nu pot mentine in mod adecvat contactul vizual sau vorbesc cu voce foarte incetata. Astfel
de persoane pot fi timide sau retrase si pot fi mai putin deschise in conversatie. Studiile actuale arata
ca existd cel putin doud tipuri de anxietate sociala: anxietatea legatd de interactiunile sociale si
anxietatea legatd de o actiune sau de performanta.
Adesea persoanele cu anxietate sociald au avut parinti supra-protectori, dar carora le lipsea caldura,
excesiv de preocupati de parerea altora si care si-au respins copiii. Mai mult, anxietatea sociala se
coreleaza cu episoadele de abuz din perioada copilariei, in mod special hartuirea (bullying). Debutul
este in medie in jurul varstei de 13 ani (8-15 ani) [ibidem, p.38].
Teama intensa este cd vor fi pusi in asa manierd comportamentala prin care se vor simti umilitor sau
jenant iar ceilalti 1i vor evalua negativ. In cele mai dese cazuri din anxietatea sociald copii evita
situatiile sociale sau de performanta, respectiv evita sa vorbeasca in public, sa cunoasca persoane noi,
sd manance in public, sa participe la activitati sportive, petreceri, s vorbeasca in fata clasei sau sa
se adreseze unei autoritati. Distresul si evitarea situatiilor sociale interfereaza semnificativ cu rutina
cotidiana si la unii copii s-ar putea sd determine o intarziere in dezvoltarea sociald si emotionala [16,p.
23].

Agorafobia

Factorul esential In diagnostic ala agorafobiei constd in frica intensd sau anxietate marcatd
declansata de expunerea reala sau anticipata la o gama larga de situatii [5,p.246]
Conform cu DSM 5, criteriile diagnostice pentru agorafobie sunt:

» Teama sau anxietatea marcatd in cel putin doud din urmatoarele situatii: utilizarea
transportului public; a se afla Tntr-un spatiu deschis; a se afla intr-un spatiu inchis; a sta la
coada sau a se afla Tn mijlocul unei multimi; sau a iesi singur din casa.

» Persoana se teme sau evita aceste situatii pentru ca se gandeste ca ar fi mai dificil sa scape/ sa
1asa de acolo sau ca nu ar fi disponibil nici un ajutor in caz ca apar simptome de panica sau
alte simptome jenante.

» Situatiile agorafobice produc aproape intotdeauna teama sau anxietate.

» Situatiile agorafobice sunt evitate activ, necesitd prezenta unui companion, sau sunt indurate
cu fricd si anxietate intensa.
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Frica sau anxietatea este disproportionata comparativ cu pericolul real al situatiei agorafobice
sau a contextului socio-cultural.
Frica, anxietatea sau evitarea sunt persistente, avand durata de cel putin 6 luni.
Frica, anxictatea sau evitarea produc un distres clinic semnificativ sau afectare sociala si
ocupationala.
Daca este prezenta o boald medicald, frica, anxietatea si evitarea sunt in mod clar excesive.
Frica, anxietatea sau evitarea nu pot fi explicate mai bine de simptomele unei alte tulburari
mentale [15, p. 57].
Intre o treime si jumatate din persoanele cu tulburare de panica intrunesc si criteriile diagnostice de
agorafobie. Prevalenta este de aproximativ 1,7% si intre 30 si 50% din agorafobici au atacuri de
panica. In mod tipic, evolutia agorafobiei este persistenti si cronici. De altfel, in agorafobie avem de-
a face cu doua sub-tipuri distincte:
o agorafobia primara (agorafobia complexd), fara atacuri de panicd, asemanatoare fobiilor
specifice, are la baza frica de frica; si
o agorafobia secundara atacurilor de panicd (agorafobia simpld), datorita fricii de situatiile in
care au aparut atacurile de panica [15, p.58].

Agorafobiei si a atacurilor de panica

Panica, cu sau fara agorafobie se caracterizeaza prin atacuri spontane de anxietate, cu multiple
simptome fiziologice. Panica cu agorafobie cuprinde atacuri de panica insotite de comportamentul de
evitarea situatiilor care considera ca i-ar putea provoca atacuri de panica. Agorafobicul este acea
persoana care evitd anumite situatii de teama ca acestea sd nu-i provoace un atac de panica [12,p.
134].

Atacurile de panicd sunt acompaniate de cel putin 4 panad la 13 simptome somatice si/sau
psihice. Simptomele somatice mai frecvent intdlnite sunt: palpitatii, ameteli, transpiratii abundente,
senzatie de sufocare, dificultati in respiratie, tremor si senzatie de derealizare, iar simptomele psihice
se referd mai ales la teama subiectului cd va muri, ca va face un atac de cord sau un atac cerebral, ca
se va sufoca, va lesina.

Observatiile clinice au evidentiat atacuri care apar in anumite situatii, In timp ce altele au un
caracter spontan, declansandu-se parca din senin. Pentru a putea diagnostica tulburarea de tip atac de
panica in conformitate cu criteriile DSM IV este necesar ca subiectul sa fi suferit cel putin doua
atacuri de panicd recurente si neasteptate, urmate de o perioada de aproximativ o lund in care acesta
sa-si fi facut griji permanent in legatura cu posibilitatea aparitiei unui nou atac sau in care s-au produs
modificari evidente in sfera comportamentald legate de aparitia atacurilor respective. Subliniem, de
asemenea, faptul ca fenomene asemanatoare cu atacul de panica pot aparea si in cursul altor tulburari
anxioase, cum ar fi fobia sociald sau claustrofobia, atunci cand persoana se confrunta cu situatiile
anxiogene. In unele cazuri, atacurile de panica se manifestd noaptea, cand subiectul se trezeste brusc
din somn si este cuprins de o stare de anxietate intensa [8, p.213]. Adolescentii si copii care resimt
aceste senztii de panica traiesc episoade recurente si neasteptate de fricd intensd. Copiii interpreteaza
eronat aceste simptome ca semne ale unei boli grave sau ca isi poate pierde controlul, de tip lesin. Pe
masurd ce copilul creste el poate interpreta aceste simptome cu gianduri de moarte sau ca poate
inebuni. Daca evitarea anumitor locuri este frecventa, atunci un diagnostic de panicad cu agorafobie
este justificat. Panica apare de obicei 1n adolescenta; este rara in copilarie[16, p. 24].

Prin urmare autoarea Holdevici I. mentioneaza faptul, ca aceste persoane cu atac de panica pot
s sufere de dispozitie depresiva, care poate avea originea atat in situatia de agorafobie, situatie ce
conduce la un stil de viata restrictiv, cat si in sentimentul de pierdere a stimei de sine. El elaboreaza
planuri de viitor, la care renunta insd foarte repede.

Beck si Clark sunt de parere ca pacientii care sufera de atacuri de panica se tem de anumite
senzatii corporale sau anumite stari psihice. Odata declansat atacul de panica, acesta va fi mentinut
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de cel putin trei elemente: atentia selectiva indreptata asupra senzatiilor fiziologice, comportamentele
de asigurare si comportamentele de evitare. Atentia selectiva fata de anumite senzatii corporale poate
scadea pragul perceperii acestui tip de senzatii, accentuand intensitatea lor subiectivd. De asemenea,
autoarea spune ca pacientii care interpreteaza slabiciunea din picioare ca pe un semn de legin vor avea
tendinta sa se aseze pe scaun, sd se sprijine, sd se intindd pe jos sau sa incordeze muschii pentru a
preveni producerea lesinului. In schimb subiectii care interpreteazi unele dificultiti respiratorii ca pe
un semn cd se vor sufoca, acestea incearca sa-si controleze respiratia, acestia vor genera simptome
specifice hiperventilatiei: ameteli, senzatie de disociere si in cele din urma o ingreunare si mai
accentuata a respiratiei.
Putem afirma ca aceste comportamente de asigurare mentin atacul de panica prin intermediul
urmatoarelor mecanisme:
— Impiedica infirmarea gandurilor legate de interpretarile eronate ale unor senzatii fiziologice pentru
ca nonaparitia catastrofei de care se teme subiectul este pusd pe seama acestor comportamente si nu
pe seama faptului cad anxietatea nu produce niciun fel de dezastru in plan fizic;
— anumite comportamente de asigurare chiar exacerbeaza anumite simptome fizice si psihice;
— evitarea situatiilor anxiogene mentine tulburarea de tip atac de panica pentru cd limiteaza
posibilitatile subiectului sa traiasca starea de anxietate si sa descopere singur cd aceasta nu produce
niciun fel de catastrofa [8,p. 215].

Tulburarea obsesiv-compulsivi

TOC se caracterizeaza prin aparitia unor ganduri sau ritualuri comportamentale obsesive si
deranjate. Intreruperea acestor ginduri sau ritualuri provoaca o stare de stres dusa la extrem. Gandurile
obsesive cele mai frecvente sunt legate de indoiald, moarte sau contaminare. Comportamentele
obsesive cel mai des intalnite cuprind spalarea, verificarea, atingerea, ritualuri de numarare [12, p.
134]. Adolescentii cu tulburarea obsesiv-compulsiva au obsesii si compulsii constante . Aceste
obsesii sunt declansate prin ganduri, imagini sau impulsuri care persistente si care cauzeaza distres.
Copiii realizeaza compulsiile pentru a reduce anxietatea generata de obsesii sau pentru a preveni un
eveniment temut. Dupad efectuarea compulsiei, anxietatea scade temporar, Insd revine curand.
Compulsiile trebuie sd ocupe cel putin o ord pe zi pentru a justifica diagnosticul. Ele devin
consumatoare de timp si interfereaza cu functionarea zilnica [16, p. 24].

Anxietatea de separare

Copiii cu anxietate de separare manifestd o fricd excesiva atunci cdnd sunt separati de
persoanele de care sunt atasati emotional. Ei se Ingrijoreaza cu privire la posibilitatea ca lor sau celor
dragi sa li se Intdmple ceva rau, ceea ce ar putea duce la pierderea sau separarea de lungd durata fata
de acestia. Copiii cu aceastd tulburare resimt un distress major atunci cand survine sau este anticipata
separarea [ 16, p. 23]. Tn mod tipic, teama de separare este insotita de manifestiri fiziologice precum
durerile de cap, durerile abdominale sau tensiunea musculard, iar teama de situatii sociale este
accentuatd de ingrijordri legate de performanta, evaluare si acceptare sociald. Copiii pot prezenta
reactii extreme la ideea de a vorbi in public, de a participa la evaluari, de a rdspunde la Intrebari sau
de a performa diferite sarcini scolare. AAP a subliniat faptul ca simptomele tulburdrii de anxietate de
separare pot aparea adesea in copildria timpurie, insa pot persista si la varste mai inaintate daca nu se
intervine adecvat[11, p.128].

Fobia scolara

Fobia scolard sau refuzul scolar este o categorie diagnosticata pe care DSM-IV nu o codifica
separat. Aceasta tulburare se referd la un set de comportamente care sunt asociate altor tulburari de
anxietate, cum ar fi anxietatea de separare sau fobia sociald. Aceastd tulburare se manifesta cand
copilul refuza total sau partial scoala, resimte distress puternic si prezinta simptome somatice precum
greatd, dureri de cap, ameteald. Parintii pot interpreta acestea ca probleme medicale si pot intari
evitarea [16, p. 23].
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In anumite situatii, anxietatea poate fi inteleasa si ca o lipsa a deprinderilor socio-emotionale
necesare pentru gestionarea eficienta a situatiilor stresante. Copiii si adolescentii anxiosi au dificultati
in a recunoaste si eticheta emotiile, in a tolera incertitudinea sau in a rezolva problemele eficiente
[11, p. 128].

Autorul GINSBURG Kenneth R., specifica faptul ca niciun parinte nu vrea sa se abata vreo
dificultate asupra copilului, dar totusi trebuie sa aceptam faptul ca mai tot timpul apar probleme, si
din acest considerent nu putem creste copii absolut invulnerabili. Daca ne dorim cu adevarat ca copii
si adolescentii sa experimenteze lumea cu toate cele bune si rele, scopul nostru ar trebui sa fie
rezilienta. Rezilienta este capacitatea de a ne ridica deasupra situatiilor dificile, este trasatura care ne
permite sa supravietuim in aceastd lume. Rezilienta este o stare mintald, prin care oamenii privesc in
fata provocirilor cu mai multe oportunititi. In atmosfera acesta tensionati, copii si adolescentii
trebuie sa apeleze la atuurile lor, s dobandeasca abilitati specifice pentru a se confrunta si a-si reveni
din adversitati si sa fie pregatiti sa infrunte provocdrile viitoare [6, p.26].

Asa dar, fiind spuse toate acestea am putea sa facem o legaturd comuna in care si autorul Mann
D. a mentionat faptul ca de-a fi intr-un bun contact necesita o atitudine deschisa si o constientizare a
propriei abilitati, si anume prin dezvoltarea de rezistenta. Realizam contactul prin intermediul vazului
si al observatiei, atingerii si simtului, gustului, mirosului, sunetului, gestului, limbajului, miscarii
modul in care venim in intimpinarea lumii. Contactul si rezistenta fac parte din aceeasi continuum si
amandoua pot reprezenta un sprijin in functie de situatie. Rezistenta este o manifestare a energiei si
poate fi pasivd sau activd. Dimensiunile si limitele lumilor noastre experientiale sunt modelate
continuu in interactiunea cu lumile experientiale ale celorlalti [10, p. 113].

Strategii de interventie in tulburarile de anxietate la adolescenti

Interventiile pentru anxietate includ o serie de tehnici validate empiric, menite sa reduca
intensitatea reactiilor anxioase si sa dezvolte abilitatile de coping. Majoritatea acestor interventii sunt
structurate, gradate si adaptate nivelului de dezvoltare al copilului.

Psihopeducatia, are rolul de a ajuta copilul si parintii sd inteleagd ce este anxietatea, cum
functioneaza corpul in situatii stresante si cum pot fi modificate reactiile fiziologice si gandurile
distorsionate.
Antrenamentul in tehnici de relaxare, precum respiratia diafragmatica, relaxarea musculara
progresiva sau vizualizarea pozitiva.
Restructurarea cognitiva este un element esential in tratament. Aceasta presupune identificarea
gandurilor negative automate, analiza lor critica si inlocuirea lor cu ganduri realiste si constructive.
Expunerea graduald este consideratd una dintre cele mai eficiente tehnici in tratamentul anxietatii.
Expunerea presupune confruntarea copilului cu situatiile temute intr-o maniera treptata, planificata si
controlata.
Antrenamentul in abilitati sociale, |a fel poate ajuta copilul sa gestioneze situatiile sociale dificile,
sd initieze interactiuni, sd raspundd adecvat 1n situatii de presiune si sd-si dezvolte competentele
emotionale.
Interventiile familiale au rolul de a modifica stilurile parentale hiperprotective sau controlatoare, de
a sprijini copilul in exersarea abilitatilor noi si de a crea un mediu predictibil, sigur si echilibrat [11,
p.130].

Concluzii

Astfel fiind spuse, am putea mentiona faptul ca atunci cand copilul este invatat doar sd evite
situatiile stresante, el nu va reusi sa 1si cunoasca si sa-si gestioneze emotiile, atat in copilari cét si la
varsta adulta. La fel as putea spune, cd cunoasterea se sine, a tot intreg cu bune, cu rele, cu bucurie
sau durere, important este sa ne descoperim abilititile si sd ne lasdm sd ne cunoastem emotiile
noastere adevarate. Deasemenea, cunoasterea si acceptarea partilor noastre care vin in confruntare pe
parcursul vietii, ne contureaza personalitatea, ne aduce starea de bine si ne deschide noi oportunitati
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pentru a ne simti in siguranta. De aceea este bine ca adolescentii sa cunoasca mai bine si mult mai
amplu ce tine de specificul manifestarilor de anxietate, si la rindul lor sa poata sa-si recunoasca
emotia fara frica, jena sau judecata.

Caracteristic tulburdrilor de anxietate, bineinteles ca factorul genetic persista, dar in declansarea
lui sunt totusi factorii de mediu la care suntem expusi zi de zi. Asa dar, in intampinarea §i prevenirea
starilor stresante, a tulurarilor de anxietate sau alti factori de mediu care disturba echilibrul
cognitiv, emotional si comportamental al adolescentilor, intervine cu succes rezelienta. Pentru a face
fata dificultatilor si de-a ne adapta mai usor la schimbare este nevoie de a dezvolta in timp aceasta
capacitate psihologica de rezilienta prin care sa antrenam resursele interne (autoeficacitate, motivatie,
incredere in sine) de constientizare emotionald, flexibilitate cognitiva, construirea relatiilor de sprijin,
gestionarea stresului si bine inteles de acceptare a schimbarilor. Rezelienta este capacitate care ne
ajuta sa gasim solutii.

Referinte bibliografice:

1. BARRETT, Lisa Feldman. Tradusa din Ib. englezd de Mihaela Marian Mihailas. Cum iau
nastere emotiile Viata secreta a creierului. Cluj-Napoca Editura A.S.C.R. 2017, 482 pag..
ISBN 978-606-977-013-9

2. BLANDUL, Valentin Cosmin. Psihopedagogia comportamentului deviant. Bucuresti -
Aramis Print 2012, 448 pag.. ISBN 978-973-679-896-2

3. CALANCEA, Angela. Training-ul de dezvoltarea a competentelor afective: Ghid pentru
formarea practica in consilierea psihologica. Chisindu S. n.,Tipografia Centrala, 2012, 272
pag. ISBN 978-9975-53-096-5

4. CAMERON, Milton. Traducere in romana de Lydia Constanta Cituca. Puterea gandului.
Bucuresti: Editura Niculescu, 2019, 187 pag. ISBN 978-973-748-909-8

5. DSM-5-TR. Manual de diagnostic si clasificare statistica a tulburarilor mintale. Ed. a 5-a,
reviz. Bucuresti: Editura Medicala Callisto, 2023, 1050 pag. ISBN 978-606-8043-60-9

6. GINSBURG, KENNETH R., Martha M. Joblow. Tradusd din englezd de Anca Diac.
Rezelienta la copii si adolescenti cladita pas cu pas. Pitesti: Editura Paralela 45, 2024. 389
pag.ISBN 978-973-47-4121-2

7. GOLEMAN, Daniel. Trad. din engleza de Ileana Achim. Inteligenta sociala: noua stiinta a
relatiilor umane. Ed. a 2-a, rev. Bucuresti: Curtea Veche Publishing, 2018, 570 pag. ISBN
978-606-44-0092-5

8. HOLDEVICI, Irina. Tratat de psihoterapie cognitiv-comportamentald. Bucuresti: Editura
trei, 2011, 504 pag.. ISBN 978-973-707-260-3

9. ILUT, Petru. Psihologie sociala sociopsihologie: teme recurente si noi viziuni lasi: Polirom
2009, 627 pag. ISBN 978-973-46-1486-8

10. MANN, Dave. Terapia gestalt 100de teme si tehnici fundamentale trad. Trad. Brandusa Popa
Bucuresti: Editura Trei 2013, 390 pag. ISBN 978-973-707-690-8

11. MENNUTI, Rosemary B., Ray W. Cristner, Arthur Freedman. Traducere din engleza Tomita
Alexandra. Interventii cognitiv-comportamentale in educatie. Chid practic. Cluj-Napoca:
Editura ASCR, 2024, 672 pag. ISBN 978-606-977-093-1

12. MITROFAN, lolanda, Marina Badea, Elena Otilia Vladislav..., Cursa de obstacole a
dezvoltarii umane: psihologie, psihopatologie, psihodiagnoza,psihoterapie centrata pe copil
si familie. Iasi: Polirom, 2003, 475 pag. ISBN 973-681-440-8

13. PANISOARA, Georgeta. Parenting de la A la Z: 83 de teme provocatoare pentru parintii de
azi. lasi: Polirom 2022, 632 pag.. ISBN 978-973-46-8782-4

14. PISTORIO, Marc. Intelepciunea furiilor noastre. De la furia care distruge la furia care
construieste. Bucuresti: Editura Niculescu, 2017, 308 pag. ISBN 978-606-38-0143-3

________________________________________________________________________________________________________________|
CULEGEREA DE LUCRARI, TINERI CERCETATORI 266



15. POPESCU, Oana Naria. Psihoterapie integrativa strategica Vol. 2. Psihoterapia adultului
Snagov: Letras, 2022, 714 pag.. ISBN 978-606-071-988-5

16. RAPEE, Ronald, Ann Vignali, Jennifer Hudson, Carolyn Schniering. Traducere Laura Visu-
Petra, Andreea Demester-Vas, Andreea Luca. Tratamentul anxietatii la copii si adolescenti.
O abordare fundamentala stiintific. Cluj-Napoca: Editura Editura Ascr, 2020, 205 pag.. ISBN
978-606-977-049-8

17. URRA, Javier. Trad. din Ib. spaniola de Mihaela Coman. Varsta marelor schimbari. Bucuresti:
Litera, 2022, 144 pp ISBN 978-606-33-8889-7

18. YALOM, IRVIN D. Trad: Bogdan Boghitoi. Psihoterapia existentiald. Ed. a 2-a Bucuresti:
Editura Trei, 2012, 605 pag. ISBN 978-973-707-691-5

19. ZISULESCU, ST. Adolescenta. Editura didactica si pedagogica, Bucuresti 1968, 312 pag.

CULEGEREA DE LUCRARI, TINERI CERCETATORI 267



SANATATEA MINTALA iN EUROPA: PROVOCARI SI PRIORITATI IN ERA
DIGITALA
COJOCARU Aurelia,
Doctor in psihologie, lector universitar,
Universitatea de Studii Europene din Moldova
E-mail: psiholog.abc@gmail.com
https://orcid.org/0000-0002-7001-1907
BUBUIOC Libi,
studenta ciclul II,
Facultatea de Psihologie si Asistenta Sociala,
Universitatea de Studii Europene din Moldova,
E-mail: bubuioclibi@gmail.com

SUMMARY. The rapid digitalization of European society is significantly changing the environment in which
mental health is carried out, generating both opportunities and clinical and social risks. The expanded access to
technology, e-health services and digital platforms allow new ways of psychological intervention, but at the same time
increases in vulnerabilities are observed: isolation, problematic use of technology, digital stress and unequal access to
resources. The article identifies the main challenges and highlights priorities for psychotherapeutic intervention.

Keywords: mental health; digital psychological interventions; telepsychology; e-health; digital vulnerabilities.

REZUMAT .Digitalizarea rapida a societatii europene modificd semnificativ mediul in care se desfisoara

sanatatea mintald, generand atat oportunitati cat si riscuri clinice si sociale. Accesul extins la tehnologie, serviciile de e-
health si platformele digitale permit noi modalitati de interventie psihologica, insd concomitent se observa cresteri ale
vulnerabilitatilor: izolare, utilizare problematizata a tehnologiei, stres digital si acces inegal la resurse. Articolul identifica
principalele provocari si evidentiaza prioritati de interventie psihoterapeutica.

Cuvinte-cheie: sandtate mintald; interventii psihologice digitale; telepsihologie; e-health;,  vulnerabilitati
digitale.

INTRODUCERE SI CONTEXT EPIDEMIOLOGIC.

Tehnologiile digitale sunt utilizate din ce Tn ce mai mult pentru a ajuta oamenii sa obtina o
Aceasta tendinta a fost amplificatd in timpul pandemiei de COVID-19, pe masura ce utilizatorii si
furnizorii de servicii au cautat modalitati de a oferi si accesa ingrijiri de sanatate mintala in contextul
restrictiilor sociale [1].

Dovezile privind abordarile digitale care sustin sdnatatea mintala sunt convingatoare, abordarile
de auto-ajutorare si telemedicina in special demonstrand beneficii puternice, inclusiv in tarile cu
venituri medii [2].

In regiunea europeani, sinitatea mintala reprezintd o componenti esentiald a bunistarii publice
si individuale, iar evolutiile tehnologice si socio-economice recente au adus noi provocari, dar si
oportunitati Tn acest domeniu.

Statele membre ale UE sunt din ce n ce mai ingrijorate de impactul tehnologiei digitale asupra
sanatatii mintale a copiilor si adolescentilor. Desi tehnologiile digitale pot imbundtati sandtatea
mintald a tinerilor, de exemplu prin oferirea accesului la retele de sprijin si servicii de terapie la
distanta, ele 1i pot expune si la amenintari precum continutul neadecvat, hartuirea cibernetica, timpul
excesiv petrecut in fata ecranelor si jocurile de noroc online. Dependenta de ecrane poate limita, de
asemenea, interactiunile sociale offline, ducind la izolare sociala si singuratate.

In concluziile aprobate la 20 iunie 2025, cele 27 de state membre au solicitat actiuni
suplimentare la nivel national si al UE pentru a proteja sanatatea mintala a copiilor si adolescentilor
prin promovarea utilizarii sigure si sandtoase a instrumentelor digitale si prin crearea unui mediu
digital mai sandtos, mai sigur si mai adecvat varstei.
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Tnainte de pandemia de COVID-19, se estimase ca cel putin 84 de milioane de persoane din
Uniunea Europeana sufereau de o afectiune mintald, ceea ce corespunde la peste 1 din 6 adulti (= 17,3
%) in UE. Anxietatea si depresia erau cele mai frecvente probleme de sdnatate mintald in UE inainte
de pandemia de COVID-19, urmate de tulburarile legate de consumul de alcool si droguri, tulburarea
bipolara si1 schizofrenie .

Tulburarile de anxietate au afectat aproximativ 25 de milioane de persoane (5,4% din populatia
totald a UE), urmate de tulburarile depresive (21 de milioane de persoane, 4,5%) si tulburarile legate
de consumul de droguri si alcool (11 milioane de persoane, 2,4%). Un sondaj Flash Eurobarometru
efectuat in iunie 2023 a ardtat ca aproape 46 % din populatia UE a experimentat probleme emotionale
sau psihosociale, cum ar fi depresia sau anxietatea, in ultimele 12 luni [3].

PROVOCARI IN ERA DIGITALA PENTRU SANATATEA MINTALA IN EUROPA.
Digitalizarea acceleratd a domeniului sanatatii mintale redefineste atat practicile clinice, cat si modul
in care populatia europeana acceseaza servicii psihologice.

Tehnologiile digitale nu se mai limiteaza la telepsihologie, telepsihiatrie, ci includ aplicatii
pentru smartphone, realitate virtuala (VR) si sisteme de inteligenta artificiala generativa (IA-G), care
deschid noi directii de interventie psihoterapeuticd. Dovezile actuale aratd ca aplicatiile mobile
destinate depresiei si anxietatii pot produce efecte terapeutice semnificative, dar de magnitudine
redusd, conform meta-analizelor recente [4]. Totusi, doar aproximativ 2% dintre aplicatiile
comerciale de ,,well-being” sunt sustinute de cercetari stiintifice riguroase, ceea ce ridica preocupari
privind validitatea interventiilor digitale si necesitatea unei reglementari clare. Un obstacol major
ramane implicarea redusa a utilizatorilor: mai putin de 5% acceseaza aplicatiile zilnic in primele 30
de zile, ceea ce limiteaza eficacitatea clinica pe termen lung. In paralel, VR a demonstrat beneficii
consistente 1n tulburari precum anxietatea, fobia sociala, PTSD sau schizofrenia, insa heterogenitatea
studiilor si costurile ridicate continua sa restrictioneze implementarea pe scara larga [4].

Sistemele de inteligenta artificiala generativa, precum modelele de limbaj de tip LLM, sunt
explorate ca instrumente pentru psihoeducatie, screening, suport clinic §i interventii personalizate.
Totusi, acestea prezintd riscuri semnificative: posibilitatea generarii de informatii eronate, bias
algoritmic, lipsa transparentei si dificultiti de integrare eticd in practica psihologica. In ciuda
potentialului lor ridicat, implementarea tehnologiilor digitale raméne lentd [4]. Aceste date
evidentiazd necesitatea unor politici europene axate pe competente digitale ale profesionistilor,
standardizare, evaluarea riguroasa a eficacitatii si asigurarea securitatii datelor, elemente esentiale
pentru promovarea sanatatii mintale intr-o Europa aflata in plina transformare digitala.

O alta provocare este impactul mediului digital asupra tinerilor: mediul digital, incluzand
retelele sociale si platformele bazate pe inteligentd artificiald, influenteazd semnificativ sanatatea
mintald a copiilor si adolescentilor din Regiunea Europeana. Conform raportului Online Lives, Offline
Consequences: Addressing the Digital Determinants of Young People’s Mental Health, elaborat de
WHO/Europa impreund cu Ministerul Sanatatii din Polonia si Digital Transformations Health Lab
(DTH-Lab), subliniaza ca, desi mediul online poate facilita accesul la comunitate, informatii de
sprijin si factori de protectie psihologicd, acelasi spatiu genereaza riscuri importante: hartuire
cibernetica, standarde corporale nerealiste, continut ddunator si marketing agresiv, toate amplificate
de lipsa de transparenta a platformelor si de reglementari insuficiente. Analiza politicilor nationale in
42 de tari arata ca responsabilitatea este distribuita inegal ntre pdrinti, industrie si autoritati, iar tinerii
si profesionistii din sanatate mintala sunt rareori consultati. Autorii si oficialii europeni subliniaza
necesitatea unui echilibru intre beneficiile tehnologiei si protectia sandtatii mintale a tinerei generatii,
considerand experientele online ale tinerilor un factor determinant crucial pentru bunéstarea lor [5].

Mai mult, mediul digital creeazd noi forme de stres si vulnerabilitate emotionala:
hiperconectivitate, supra-stimulare informationala, reducerea timpului de recuperare offline, izolare
paradoxald, toate acestea afecteaza eficienta regldrii emotionale si cresterea rezilientei psihologice.
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Tn plus, exista riscuri legate de securitate, confidentialitate si supraveghere digitali: serviciile digitale
trebuie sa respecte standarde etice ridicate pentru a evita stigmatizarea sau utilizarea improprie a
datelor personale. In ansamblu, provocirile sunt multiple, clinice, tehnologice, sociale, politice si
necesitd o abordare integrata.

PRIORITATI SI DIRECTII PENTRU INTERVENTIE PSIHOTERAPEUTICA SI
POLITICI PUBLICE. Pornind de la provocarile identificate, este esential sa definim prioritati
strategice pentru interventii eficiente. Interventiile psihoterapeutice trebuie sa se adapteze mediului
digital, pastrand centrul pe persoana. Telepsihologia, platformele hibride si aplicatiile de autoreglare
emotionala, platforme de suport hibrid (online + fata-in-fatd) devin instrumente esentiale. Este
necesara educatia privind autoreglarea digitald, time-managementul ecranului si constientizarea
efectelor psihologice ale mediului online. Mental Health Europe (MHE) propune ca astfel de solutii
sa fie dezvoltate conform unui cadru bazat pe drepturile omului si pe un model psihosocial, nu doar
pe tehnologie 1n sine, astfel incat beneficiile sa fie distribuite echitabil [6].

Prin urmare, din cauza pandemiei de COVID-19, utilizarea consilierii cibernetice a crescut
semnificativ pentru a depasi distanta fizica dintre consilier si pacient, in special in domeniul
psihologic [7]. Telepsihologia este identificatd in ansamblul actiunilor profesionale oferite de noile
tehnologii de comunicare, care vizeaza informarea, sensibilizarea, sprijinirea, prevenirea, ingrijirea
si reabilitarea pacientilor cu suferintd psihologica [8].

O analiza sistematicd axatda pe telepsihologia sincrond si asincrond a afirmat cad consilierea
cibernetica este 1n general eficienta [9]. O alta analiza sistematica a literaturii privind telepsihologia
sincrond pentru tratamentul depresiei a concluzionat ca aceasta a fost la fel de eficienta ca sesiunile
fata in fatd In diminuarea simptomelor depresiei [10]. Sedintele online par a fi functionale in practica
psihologica: intr-adevar, in timpul psihoterapiei prin videoconferinta, consilierul, datoritd camerei
web, poate observa intre timp expresiile sale si pe cele ale pacientului, perfectionandu-si capacitatea
de a fi empatic si de a oferi suport [7].

La nivel de politici publice, prioritatea este crearea unui cadru coerent european pentru
sdndtatea mintala digitald, incluzand guvernanta, infrastructura, interoperabilitate, protectie a datelor
si incluziune digitala. Raportul World Health Organization (WHO) Europa (2025) recomanda opt
actiuni urgente: prioritizarea bunastarii digitale, reglementarea designului platformelor, implicarea
tinerilor in guvernantd, investitii in alternative offline si tragerea la raspundere a industriei. Exemple
de bune practici includ etichetarea in functie de varsta in Germania si Croatia, controale parentale in
Italia si Spania si reglementarea platformelor sociale in Franta, Irlanda si Regatul Unit [5].

Formarea profesionala a specialistilor in sanatate mintala pentru utilizarea tehnologiilor digitale
si promovarea alfabetizarii digitale in randul tinerilor sunt, de asemenea, esentiale pentru
implementarea interventiilor eficiente [11].

Astfel, prin combinarea interventiilor clinice adaptate contextului digital, instruirea
profesionald si elaborarea de politici publice solide, se pot aborda 1n mod coerent provocarile sdnatatii
mintale in Europa.

CONCLUZII. Sanatatea mintald in Europa, in era digitala, se afla intr-un punct de cotitura:
tehnologia ofera oportunitati uriase de acces extins si inovare, dar riscurile neglijate pot agrava
inegalitatile si pot genera provocari etice si de reglementare. Este vital ca serviciile de sdnatate mintald
sd 1si adapteze practica la provocarile digitale emergente si ca politicile publice sd incurajeze
utilizarea responsabila si eficace a tehnologiei, pentru a promova adevarata bunastare psihologica in
societatile europene.

Totusi, fara o strategie care sa tina cont de echitate, incluziune, formare profesionala si etica,
digitalizarea risca sd accentueze diferentele sociale si vulnerabilitatile existente. Viitorul sanatatii
mintale Tn Europa depinde de capacitatea de a imbina tehnologia cu umanitatea, de a valorifica
oportunitatile digitale, dar si de a proteja bundstarea psihologicd. Promovarea sanatatii mintale in era
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digitald necesita politici publice integrate, orientate spre preventie, interventie timpurie, educatie
digitala si reducerea decalajelor sociale.

Prin prioritizarea acestor directii, sprijinite de formare profesionald, guvernanta participativa si

evaluare continua, Europa poate transforma digitalizarea intr-o resursd reala pentru bunastarea
mentald, reducand barierele traditionale si promovand un model de ingrijire mai incluziv si eficient.
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